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Message

;1A
/N

| am indeed very happy that the awareness workehagssessment and accreditation by
National Assessment and Accreditation Council, Bémg (NAAC) is being organized by the
Post Graduate Teaching Department of Gondwana hityeGadchiroli. Workshop of such
nature provide a great opportunity to universitgtdrnity, not only to update knowledge and
keep obsessed with latest developmental scenatimeiprocess of institutional assessment and
accreditation by NAAC field, but also an occasion the resource persons/delegates/ observers
to exchange ideas and interact with each other.

[N

Assessment and Accreditation is broadly used fdetstanding the “quality status” of an
institution. In the context of Higher Education,ettaccreditation status indicates that the
particular Higher Educational Institutions - alegk, a University, or any other recognized unit
therein, meets the standards of quality as sethbyAccreditation Agency, in terms of its
performance related to the educational procesatmbmes, covering the curriculum, teaching,
learning, evaluation, faculty research, infraswoet learning resources, organization,
governance, financial well-being and student sesvic

Over the period of time NAAC, Bangalore has modifibe criteria of assessment and
accreditation and | am very happy to share that BABangalore has sanctioned this awareness
workshop for the affiliated colleges of the Gondadumiversity. This will definitely enhance the
quality consciousness and little bit of competitiges among all the higher educational
institutions of this region.

| take this opportunity to extend my warm welcoméhe resource persons and delegates
registered for the workshop.

| wish the workshop all the success.

Dr. N. V. Kalyankar
Vice-Chancellor
Gondwana University, Gadchiroli
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Message

It is great pleasure for me that the Post Gradiiaching Department of Gondwana
University, Gadchiroli is organizing Awareness Waltkp. This workshop is supported by
National Assessment and Accreditation Council, Bdorg (NAAC). Workshop is an occasion
for the academia, to exchange their ideas and tkesgp updated.

Quality measures are generally used to get fairergtdnding the “standing” of an
institution. In the changing scenario of higher eation, the endorsement standing points
towards particular benchmarking.

Now, NAAC, Bangalore has modified the criteria geassment and accreditation and |
am very sure that modified the criteria will helpetcolleges in getting accredited more
realistically. NAAC, Bangalore has approved thisaeeness workshop for the affiliated colleges
of the Gondwana University. This is sure to addhi quality awareness among all the higher
educational institutions of this region.

| wish the organizers the very best in this works&aall their endeavors.

| convey my best wishes for the success of the wsHhop.

Dr. C. V. Bhusari
Pro-Vice Chancellor
Gondwana University, Gadchiroli.
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Concern Committees Head Actively Participated in NAC Awareness Workshop 2018

A

A

Sr. | Name of The Committee Name of The Designation
No. Concern Committee
Head

1) | Souvenier Committee Dr.V.B. Shinde Assistant PG TD of Sociology

2) | VIP Movement/ Dr.Aniruddha Assistant Prof., PGTD of Commerceg
Accommodation Gachake
Committee

3) | Catering Committee Satyanarayan Assistant Prof., PGTD of Sociology

Sudewad

4) | Stage And Hall Dr.Priya Gedam Assistant Prof., PGTD of Commerceg

Management Committee | Sandeep Kage Assistant Prof., PGTD of
Mathematics

5) | Registration/ Feedback / | Dr.Prafull Nande Assistant Prof., PGTD of History
Certificate Committee And Vaibhav Masram Assistant Prof., PGTD of English
Kits

6) | Technical Session Dr.Sunil Bagde Assistant Prof., PGTD of
Committee Mathematics

7) | Invitation Card Committee Vaibhav Masram Assistant Prof., PGTD of English
+ Card Dispatch

8) | Report Writing And Shilpa Athawale Assistant Prof., PGTD of English
Publicity

9) | Workshop Venue Sandeep Kage Assistant Prof., PGTD of
Reception Committee Mathematics

10) | Anchoring Shilpa Athwale Assistant Prof., PG@LENglish

11) | Advertisement/Press /New®Dr.Naresh Madavi Assistant Prof., PGTD of History

12) | Web Site Management Vaibhav Masram Assistarit, G TD of English

13) | Delegates Movement/ Shivaji Chepte Assistant Prof., PGTD of
Accomodation Committee Mathematics

14) | Cultural Committee Dr.Priya Gedam Assistant PG TD of Commerce

15) | Welcome Committee Shivaji Chepate Assistant PRGTD of

Mathematics
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Higher Education in India: Recent Issues and Trends

Dr.Ravi S.Dharpawar
Chintamani Mahavidyalaya,Ghugus.Dist.Chandrapur

rvdharpawar@gmail.com
Abstract
In this review paper we have discussed the ambggouncepts of higher education that is used
in the literatures all overworld. The study hasdrto trace the higher education in India form the
long past. Then we have discussed present stdtighef education in India and the recent trend
in Indian higher education. The issues like Qugmtftinstitution, Fields ofEducation, Enrolment
Pattern, Teacher Availability, Constitutional Psign on Higher Education, Disparity in Access
toHigher Education, Governance Practice, Qualityt&@d Mechanism, Trend in Finance has
been discussed briefly. Recent trends like priesitn and globalization emerging in the field of
Indian higher education was also highlighted isdhialysis.
Introduction
The importance of higher education has been cleaqyessed by our first Prime Minister Mr.
Jawaharlal Nehru in thefollowing words: “A univagsstands for humanism, fortolerance, for
reason, for the adventure of the ideas and foretireb of truth. It stands for onward march of
human racetowards even higher objectives. If thegeusities dischargetheir duties adequately,
then it well with the nation and thepeople”. It icates that higher education occupies a
crucialposition in education system of a natioiit aéfects the overall development of a country
Concepts and Meaning ofHigher education:
The term Higher Education is ambiguous in natureabse it isused in variety of way by
different people, different country andin differgmbint of time. In fact, there is no straight
forwarddefinition of Higher Education.Internatiolyahfter school education can be divided into
HigherEducation and Further Education and is knawsmertiary Education. Higher Education
qualification implies HigherDiplomas, Foundation gdees to Honours Degrees and takes
aminimum of 3 years to maximum of 4 years to comepkurther Education on the other hand
refers to Post Graduate orMaster and Doctorateedsgrin a single word TertiaryEducation
means colleges and university level education.méiducation ladder starts at 6 years of age. It
comprise of10 years of primary or elementary armbiséary stages, 2 yearsof higher secondary
stages, 3 years bachelor’'s degree, 2 yearsof madtgree and at least 3 years beyond masters
degree fora Ph.D. According to NEP 1968, 1986 thiknown as 10+2+3system. The Post
Higher Secondary Education is known asHigher Edocan India.
Present scenario of Higher Education in India
The development of higher education in India afiedependence has been remarkable.
Following facts and figure represents the develagnoé the higher education system in India.
India is after the China and the United Stategims of size of higher education.

Quantity of Institution :

There exist different kinds of higher educationalstitution operating into the land.
Universitiesestablished by an Act of Parliamentwnaoas CentralUniversities and of a State
Legislature known as State Universities. Univegsitwhich have been given the status of
auniversity with the power to award their degregséntral government notification are known
as Deemed Universities. Prestigious institutiorogaized as higher educational institutes by
Parliament are known as Institutes of National Ingue. These Institutions may be both
government-aided — unaided and public —private. Uggbrt 2017 shows that there exist near
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about 47 central universities, 370 state univesjtil23 deemed universities, 182 private
universities, 12 institutions of National Importanend more over 40,000 colleges functioning in
India.

Fields of Education:

Higher education system in India imparts educatialmost all fields of knowledge viz.: Arts,
Science, Commerce/Management, Education, Teachers raining,
Engineering/technology/architecture, Medical, Lawgriculture /Veterinary, music and
performing arts; national and foreign language#uce; communications etc.

Governance practice

Ministry of Human Resource Development (MPR is the highest body of
governance.Actually University Grants Commissiomtoals higher education in India. The
accreditation to the institutes for higher edugai® given by 12 autonomous institutions Under
University Grants Commission viz. All India Coundibr Technical Education (AICTE),
Distance Education Council (DEC), Indian Council Africultural Research (ICAR), Bar
Council of India (BCI), National Assessment and #ctitation Council (NAAC), National
Council for Teacher Education (NCTE), Rehabilitati©ouncil of India (RCI), Medical Council
of India (MCI), Pharmacy Council of India (PCl),dian Nursing Council (INC), Dental Council
of India (DCI), Central Council of Homeopathy (CCHJentral Council of Indian Medicine
(CCIM) and Veterinary Council of India (VCI). Therictioning of these institutions some time
becomes
Complicated and coinciding.
Quiality control mechanism:
Quality control implies maintaining certain levelsf quality. After evaluating the
highereducational institution the status of theitagon is determined. If the institution qualifie
for certain status regarding quality accreditatioray be given for the institution itself
e.g.,permission to operate and/or its students elgibility for grants and/or | graduates
gualified for certain employments. This accreditatprocess is consisting of two activities: one
isquality assurance; determining standard of qualitd performance for minimum acceptability
in the interest of public; and the other is qualityprovement; providing the service that is
designed to improve institution and programmesughoan external review process. The main
agency which assesses and accredits UniversityCatidges is the National Assessment and
Accreditation Council (NAAC) established by the UGC1994. Whereas some other agencies
like National Board of Accreditation (NBA), Accradtion Board (AB), Distance Education
Council (DEC) also performs similar function. Indétibn to National accreditation local quality
inspection to colleges is also done by the affilitUniversity. NAAC has formulated 3
stagesaccreditation process. At first it receiva$ fudy report from the institutions, second it
inspects the institution for validation of the sedtudy report and finally it makes
recommendation on
The basis of reports and inspection. NAAC has ifledt 7criteria for assessment procedure- i.
curricular aspect, ii.Teaching learning and evadumgtiii. Research, Innovations andextension,
iv. Infrastructure and learning resources, v. Stislesupport and progression, vi. Governance
Leadership and management, vii. Institutional velaad Best practices The emergence of the
internationalization in education created majorlleinges to quality assurance. A global effort is
thus needed to meet these challenges. There deeedif parameters on the basis of which we
can judge the quality of higher education.
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Trend in Finance:

Higher education is the most developing sectorsthef education system in India. This
development can’t be possible without financialistasace of government. Government is the
major financier of higher education. As educatisrbasically a public goods markets cannot
ensure the equity and efficiency alone. In a fildd§ed market economy governments bears
large part of cost of public institutions and adlae some part of the cost of private institutions
This is because education generates externaligesssary for economic development. The
sources of finance in higher education sector avengin the following table. Today the
government funding in higher education becomesge lwrden of national budget in the context
of curtailing fiscal deficit

Sources of finance in higher education

The state wise allocation for higher educationed#ffwidely across the states of India. The share
of budgetary expenditure was at 11% on an averagess all the sates. Bihar, Gujarat,
Maharashtra, Rajasthan and U.P remains far belewngtional average. The performance of
other states is quite satisfactory. Allocation tdu@ation in five year plans denotes
government'scommitment to new initiatives. UGC lwasmstituted different committee to
restructure the financial system of higher educatitstitution. The important among them are
i.Punnayya committee (1992-93), ii. Anandkrishnammittee (1999), iii. Mahmood ur rahaman
committee (2000) etc. This committee suggestedveiom of fees structure of educational
institution in order to generate funds. They alsoommended for privatization of educational
sector as a strategy to deal with the problem afgbtideficit and declining share of educational
expenditure of budget.

Recent trend in Indian higher education

Privatization: Concept:

Privatization means initiation of private ownershipanagement and control of organizations.
The control is in terms of decision making and oesbility of money and administration. In
education privatization can be seen as expansioprigte sector’s control. Privatization of
higher education has emerged in several forms gpdstin the recent decade in India.
Privatization within government higher educatiorstitutions takes place in the form of
introducing self-financing courses within governmarstitutions. Converting government aided
private institution in to private self-financing siitution. Allowing self-financingprivate
institution with recognition and also without reocitgon. This may be termed as commercial
private higher education institutions. Private plagyare mainly engaged themselves in setting up
of state private universities, deemed universityd amcademic institution with foreign
collaboration.

Globalization: Concept:

The term globalization and internationalizatioms®d interchangeablyhere exist narrow
difference between globalization and internatiaredlon. Globalization refers to involvements
of large number ofcountries and internationalizatiefers to involvement of two or more
countries. With the developments of information @edhmunication technology the barriers of
national boundary has been broken. As a resulethas been considerable development in the
social, economical and educational fields at iraBomal and global level. This is termed as
internationalization and globalization. The devehgmt in education has resulted in the
following events. i. Increased practice of interoa&l comparison of educational development.
ii. Mobility of students from one country to anoth&. Mobility of scholars from one country to
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another. iv. Setting up of educational institutioom one country to another. v. Marketing of

education world wide. vi. Development of framewddt globalization of education through

GATT (general agreement on tariff and trade), GA@8neral agreement on trade in services)

under WTO (world trade organisation).

Impact:

1990 The impacts of globalization on Indian higeducation since are not clear. There exists no

database available on the status of foreign playerthe field of Indian higher education.

Following issues has emerged- i. Government pobtynon-profit motto of setting up of

educational institution has changed. Free propdsedbe charged by the foreign players

areconsiderably high. ii. Government norms withpess to management and administration of

educational institution have changed. Instead odbliputrust and society private, public

privateownership has been encouraged. iii. Witlpeesto quality of curriculum transaction,

course duration and setting up of admission catergovernment rules has been violated.

iv.Educational finance has undergone a radical gbarprivate finance is encouraged and FDI

(foreign direct investment) under GATS is allowado the educational sector.

Conclusion

Though India has a long heritage of quality higaducation system it has failed to solve the

problems of Access, Equity, and Quality until rdcempast. The deteriorating

administration,unproductive practice, corruptiorddand availability leads to break down of

indigenous educational system. Recently with th&oduction LPG i.e. liberalization,

privatization andglobalization an avenue to revike system has evolved. On the one hand

globalization may help to improve the quality ofuedtion it can also affect the indigenous

development ofeducational sector. A domestic reagnfamechanism should be put into place to

avoid negative impact of globalization.
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Teaching: The Noblest Profession in the World

Dr. RajeshkumarW. Soor
Head, Deptt. of English, R.D College Mulchera
Dist. Gadchiroli
Abstract:

There are so many ways of living in the world. Sqmeple do private business whereas
some people do job. Whatever the ways of livinghhlzge but one thing is common in all that all
the people who work as their ways of living live fidhers in some way or the other. Their ways
of living help the society directly or indirectlpll these ways of living are noble because by
these though they work to earn their bread, theirkwender service to the society. Among all
these ways of living, teaching is the noblest msien. Soldiers guard the boundaries of the
nation. They physically protect the people. Butckeas are considered as, ‘ the moral and
cultural army of the nation’. Teachers are the peogho create the product which render their
services in every walk of the society. There isr@agresponsibility upon the shoulder of the
teachers to give the best product to serve theegocTeachers are the producers, who furnish
their product for the service of the nation. In ghd may be concluded that if teachers are
efficient, sincere and dedicated who selflesslyegriheir services for the genuine service of the
nation, they can create the miracles in the forthefbest product.

In Germany, teachers have the highaarysin the country and they are well respected.
The judges, engineers and doctors of Germany eaghebtt if they can’t get more salary than
the teachers, they should at least get the equlelysas of the teachers. They presented their
demands before the Chancellor of Germany Angelak&lain this context, she gave a very
pithy remark which raise the head of the whole heag in the world. She pointed out the real
contribution and the importance of teachers. Indmmwer, she said, “How can | compare you to
those who teach you?” This is the best reward ¥eryeteacher in the world. Every teacher in
the world should understand the significance of gtatement. Every teacher should try his level
best to maintain the sanctity lies behind her words

Teachers should be highly optimisticey should not underestimate themselves in any

way. Teachers should remember that nobody in thddvi® the best. But everybody should try
this level best to give his best. Teachers shookdbtame his students for anything. Teachers
have tremendous capacity to play the role of psttar sculptures. Just like A. P.J. Abdul
Kalam’s views, all the teachers should be honedtdedicated. They should respect each and
every moment of their duties. Their students shdaddome their own children. They should
consider their students as their gods. Teachenddwy to be very faithful and sincere to them.
Teachers should get real satisfaction and peacaind only when they please their gods.
Teachers should put these words in the mouth oftin#ents, “I have no special talent in me but
| am passionately curious.” If students becomeous; they themselves will lead their lives
towards talent and knowledge. In this way, studevitsbecome their own teachers in many
ways.

According to the list published after the surveyn@&s Higher Education (THE) World
University Ranking 2018 suggests that even thig ws0 there is not a capability even in a
single Indian university to get entry in the fi¥d0 topmost universities in the world. Oxford
University is the first whereas Cambridge Univergjot the second rank. We do not get entry in
the first 200 topmost universities in the worlchi®t so serious issue but Columbia University is
the fourteenth greatest university in the worldaispathetic result for us. Dr. Babasaheb
Ambedkar learnedfrom the university. There is anheostatue of Dr. Babasaheb Ambedkar at
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the entrance which was inaugurated by Barack Obamawhich the words ‘symbol of
knowledge’ is engraved. When that university madeivey about the cleverest student in the
history of the university, the university declarge name of Dr. Babasaheb Ambedkar as the
cleverest student. The university itself feels prtuat Dr. Babasaheb Ambedkar was the student
of Columbia University. Are there not such studemsIndia now about whom Indian
universities feel proud? Where has this knowledgee@ Why don’t we find a shadow of that
symbol? It is said that western countries madensific progress only with help of Indian
VedasandPurans | am not sure, whether this is true or not lbutt is true then what can be a
shameful thing than this for us. About India andi&m people one thing is sure that instead of
moving forward, we are moving backward in many waysday we see a tremendous change in
the percentage of the students. Earlier, the dadstestudents used to get 60 % marks but
nowadays 90 % marks are common. The passing pagemtf the students of schools and
colleges also has considerably enhanced. Earleerdbults of schools and colleges show that
these were 30 % to 40%. Now these figures are ceglay 70 % to 80 % or even to 100 % at
some places. What a paper progress! But we cany tieat our parents or grandparents who
were not highly educated were more capable tham msany ways. They had the capacity to
make fast calculations than the today’s teacheidaihematics. An old farm labour who works
in my farm and who has passed just his matriculaivays wants me to speak with him in
English. We have to make sincere efforts to find the reasons behind it. Performing duty is
one thing and doing sincere efforts is another.

The teacher should consider himself as a ‘lamgutitire’. In the past, in Indian villages,
teachers were considered as the guides of thgedlaEvery villager used to go to the teacher to
seek guidance for their various matter. They héddiih in their teachers. Teachers also used to
try their level-best to shoulder that responsijilifeachers should become the Carl Beacke of
Margaret Wood. Though he was not ‘a university eac¢ he used to take the classes of adults
late in the night. He used to tell them historypbilosophy from Plato to Kant. The horrible
thing was that the teachers and the students vegre dnd Hitler and his party were in search of
these Jew people to murder them. The studentsuaksh to change daily because many of them
used to become the preys of Hitler. It is very isgible to conduct the period if the students of
the earlier period are not present in the currenibd. Though the students were injured, though
the class was of a tough subject like philosophy #rough the students had not to appear for
any type university examination, their classes vany smoothly. One night, in their class
secretly ‘death’ entered in the form of Dr. Holeemember of Nazi party. He was very wicked
and was always in the search of Jew people tdHelin.He considered them as ‘the scum of the
earth’.Though the teacher saw ‘death’ before hienglidin’t stop even for a while. Dr. Holtz also
instantly forgot his wickedness. Such teachersvarg rare today who don't frighten even to
their death to maintain the dignity of their prafies. After some days, after the completion of
the Second World War, Dr. Holtz was caught in theds of Jews. At that time, the teacher Carl
Beacke went against the furious mob, he pacifieinttand saved the life Dr. Holtz who was
really enemy. Carl Beacke had the power to corihrelfurious people of the community from
killing even a treacherous foe. Though Carl Beaoks not a professional teacher, he had the
capacity to stop even to a ‘death’. All villagersed to obey his orders without any hesitation.
Such teachers are expected today. According to Nau&in, “the two important dates in your
life are the day you are born and the day you éintlwhy.” The teacher should know his life’s
purpose. He has to give ‘real education’ to hislstus withwhich his children will be prepared
‘for the great battle of life’.
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We have to accept the views of Dr. A.P.J. Abdulalkawhen he suggests,“knowledge is
the primary production resourceinstead capital Ebdur’. Students should get such courses
where instead of just retention, their own crestiget a chance. Albert Einstein puts the same
concept, “education is not learning the facts baihtng of mind to think.” Teachers should help
the students to try their level-best to get thet.b@thile studying they should just enjoy the
process of studying instead of focusing upon ‘higir@ades’. Majority of the students of today
feel that they not going to get jobs. Their applotowards education is that it is a means to get
a good job. Majority some of the teachers alsoktl@ahout this profession as just a means for
getting a salary. Both this approaches shouldnaaged. In the classroom, the approach of the
student should be only to get the best knowledgktla@ approach of the teacher should be only
to impart the best knowledge. In the classroomiehehers and the students should sincerely try
to go‘towards perfection’. Teachers should makeshiglents aware of Swami Vivekanand, ‘all
power is within you'. Teachers must remind them BP.J. Abdul Kalam, “We are all born
with a divine fire in us. Our efforts should begiwe wings to this fire and fill the world with the
glow of its goodness”. Teachers should help themdemtify their power. While learning,
students should get pleasure. In the classrocentetichers and the students should forget their
personal worlds and engrossed themselves in tega@md learning process. It should become
‘an absorbing game’ for both of them. The teaclaes the students should remember the words
of Aristotle, ‘pleasure in the job puts perfectionthe work’. In the classroom, teachers should
get the following experience with the students.

‘| feel them cling and cleave to me

As vines growing easily up; they twine
My life with other leaves. My time

Is hidden in theirs, their thrills are mine’.

Infrastructure plays an important role in the teag-learning process. But this
can’'t be denied that the infrastructure which iailble with us may play the role of the best
infrastructure. The teacher and the students shioeildble to use this infrastructure in the best
possible manner. Our interest towards teachingiegrprocess decides the effect of that
infrastructure. We should not forget that Eklavya bt get even a teacher but he was not weak
in any sense than Arjuna. For various times, Drb&3aheb Ambedkar did not get even a
classroom to listen to the teachers. It doesnamrthat infrastructure doesn’t play any role, but
it is in the hands of the users how to obtain thetldrom that infrastructure. If we use our
infrastructure sincerely, we ourselves can becoane@wn examiner. NAAC is there in the form
of examination but our focus should be not upon jagass it and obtain the certificate but to
achieve excellence through it.According to the ngudelines published by NAAC, it will
directly contact to the students through their rfesband E-mails to seek the information about
the colleges and its quality. Every student shcdde the sufficient knowledge about the
college and the curriculum. Web cameras are alggested. The library should compurized.
The physical department should be well-developdr: dollege should have good alumni. The
college should be furnished with ICT. Girls shotlave common rooms. Thecollege should
have good record in Curricular Aspect, Teachingarhamg and Evaluation, Research
Consultancy and Extension, Infrastructure and LiegrrResources, Student Support and
Progression, Organization and Management and itttiyeRractices. Above all, for the intended
result, every factor of this education communitywld work honestly to give his best. For
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success, we should not run after it. Succesdis@oduct. Victor Frankl beautifully points out
the nature of success. He says, “success, likeitnegs, cannot be pursued. It must ensue. And it
only does so as the unintended side effect of ope’sonal dedication to a cause greater than
oneself”. There is no other great pleasure thafopeing our work honestly. Everywhere work
should be worshipped. Everywhere, there shouldeheduraging work environment'’. It should
become a religion of every worker.
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Abstract:

Of late, a series of paradigm shifts occurred anltidian educational arena. These have brought
with them several attendant issues of grave corfoertine teaching community and the learners
alike. Coping with the unprecedented changes aadiryy up to face challenges through ‘life-
long learning’ process have been the most pedagoigiperatives to survive in a world of cut-
throat competition. The learners also had to tagethe cudgels in favour of the shifting
paradigms to move with the times and make themseaugployable. ‘Capacity building’ became
a desperate need of the hour. But unlike the teshmoy new generation, the pedagogic
community had more agonizing woes lying in the woofllime to address on account of the
demands of the times. This paper attempts a buiefey of the shifting educational paradigms
and their pedagogical implications.

The past two and a half decades witnessed staggehangein every sphere of life in the
country. Such an unprecedented pace of changedesmsrecipitated by our signing the GATT
in 1990 and GATS in 1991, which ushered in the efaliberalization, Privatization,
andGlobalization. The fabulously explosive growthdadeployment of Information and
Communication Technology (ICT) contributedto thegsug pace of the change. India, along
with most countries of the world, underwent inckéeitransformation. There was hardly any
segment of society that remained untouched andfflediuby these changes. As in the other
areas, in the field of education too, there ocalmadical changes. A ‘restructuring’, and
‘reengineering’ of the whole educational edificecdnme the dire need of the times. Several
paradigm shifts were necessitated by the changednsstances. Conventional or traditional
‘teacher-centric pedagogy’ was challenged,and tivae a fervent hue and cry fora paradigm-
shift from the teacher-centric mode of educationatdearner-centric’mode, and later to its
variants.

1. Teacher-Centric pedagogylt was dubbed as ‘dictatorial’ and lacked freedoiin o
expression. The teacher was always in the centegte@ftion during curricular transaction. The
learners were at the receiving-end, at the penpbethe teaching-learning process. It was more
of ‘one-sided communication’ than a bilateral, dgashe. Under it the students or learners were
said to have suffered great losses as they hadmain like mute spectators to the pedantic
monologue going on within the classroom. The sttglerere hardly ever allowed to disagree
with the teacher or think critically. All differingoices were stifled and questioning tendencies
nipped in the bud. If at all anyone dared to clmgkethe authority of the teacher or raise doubts
about the authenticity of his/her teaching, theitiacal questions were subdued and suppressed
by the exasperated teacher in a hostile mannery Mamme he/she would be the victim of the
teacher's wrath. The atmosphere was one that iddfess. Fear made ‘clear thinking’ almost
impossible for most students. The teacher genessiéyimed the position of an unquestionable
authority on the subject being taught. The learhexs to accept and absorb all that the teachers
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taught them. This system lacked liberty which izassary for free, independent, and clear
thinking. Students felt that they were like dumispners within the four walls of the classroom.
This system did not foster the creative and cllitigaulties of the learners. It was more of ‘talk’
than of learning ‘activities’ or tasks. Effectiveaching aids were wanting. The syllabi taught
were not generally career-oriented.Vocationalimatiand ‘transdisciplinarity’, and ‘application-
orientation’ were distantdrearfishemethod was described as ‘the chalk and talk edéth

2. Learner-Centric Instruction: This new paradigm shift necessitated a change in
‘methodology’ which came to be callélkarner-centred’ approach. It brought the learnemf

the periphery to the centre of the teaching-legmmmocess. It made a great difference to
curricular transaction. Consequently, the studdr@same the centre of attention. He is the
‘consumer’ or ‘customer’ of the educational servide is at the ‘centre’ with all the rights of the
‘consumer’ of education to ‘demand’ for a qualisupply’ of education which is like any other
‘product’. The new method is of course democrdticjt was based on dialogue, discussion, and
interaction. Students are given full freedom toresp themselves. They are encouraged to
involve in several activities or tasks. Learningtasbe effected not merely by hearing but by
participating, doing, observing, collaborating, andechnology-mediated ways. The democratic
methods of dialogues, group discussions, debagesinars, brain-storming sessions, etc are to
be liberally used for active student involvemente3e boost their critical thinking power and
stimulate their creativity. Conventional teachindsaare relegated to the background and are fast
replaced by the computer and the internet, powertpoesentations, the interactive boards, the
green boards, etc., for diversified, more effecawel quicker audio-visual effects. Various soft-
wares and web-sites are now available to make ilgamore interesting and student-friendly.
New innovative teaching techniques like the useth&f ‘multi-media packages’ have been
resorted to. Various ICT resources particularlynfrthe computer like the graphs, sounds,
diagrams, images, colours, animations, effects, a@re judiciously used for a more fruitful
learning process. ‘Innovations’ are to be attemmedby teachers to render teaching-learning
process interesting. Numerous modern approachematitbds have been widely suggested and
fairly used to make learner-centred approach atyedome of these are: Communicative
approach, collaborative approach, co-operative aggbr, community language learning, task-
based learning, computer assisted learning, néogaistic programming, the silent method,
suggestopedia / desuggestopedia,etc.

The ‘role of the teacher was the first to be redefingdler the ‘paradigm shift’ from the
peremptory and pedantic to that of a philosophgend, guide, mentor, counsellor and
facilitator. Thus the role of the teacher is reedrsshifted but broadened as well. The focus is
now the learner and not the teacher. Further, dvermment, through thRTE Act - 2009has
eliminated corporal punishment restricting the tighthe teacher to punish the students, pushing
him/her thus further on to the periphery. Thus, téachers were deprived of much of their
conventional privileges. The teacher is thus thrawnhis own inner resources to endure the
‘naughty’ or ‘intractable’ students, and rectifyeth through exhortations and persuasive means
rather than by violent means. The changed circurmstahave thus made teaching profession a
‘risky’ one for the impulsive and vindictive teachebut an excitingly challenging one to the
mentally strong and mature ones who take up eduttiasks with a missionary spirit imbued
with commitment, love, compassion and a sense icge It is an imperative need of the day
that teachers change themselves - their psychalogimoulds - and be braced up with
considerable adaptability. Attitudinal, methodolmdiand academic changes must occur to fit in
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with the shift in the paradigm. They have now teistantly ‘learn, unlearn, and relearn’ many
things against their own wishes. Capacity buildaigeachers is a sine qua non for effective
teaching in the changed tisieThere is a definite range of personal competehat makes a
difference to the quality and effectiveness of Ibéag like sound subject knowledge,
communication skills, ability to relate to individu students, self-management skills,
organizational skills, classroom management skilisplem-solving skills, a range of teaching
methods, teamwork skills, and research skillshm Indian context most of these competencies
are not adequately addressed in the curriculureasftter educatioh.

As for pedagogical knowledge, the teacheanitmg curriculum needs to encompass a clear
focus on understanding of learning and teachinguehng concepts of how children progress in
the subject, how they acquire key concepts, anaitaptly an understanding of misconceptions
and how they arise. Teacher education curricultndia need to be reformed to develop this
range of competencies. The teacher education aluntneeds to develop teachers’ abilities to
help students learn how ‘to learn and to unlearth tnre-learn’. This is what is said in the
National Curriculum Framework for Teacher Educati@®06). This situation has disheartened
many and prompted them turn a back to the teachimfession altogether. Many are now
repelled by the disappearance of the comfort zom the teaching profession as against the
torpid state by which the educational arenahad Isésgnated till a couple of decades ago and
been instrumental to economic deceleration.

3. Learning-Centred Approach:Of late, educationists insist on the paradigm sfidm
learner-centred to a ‘learning-centred’ approachyToint out that ‘learning’ should take place
leading to clear ‘learning outcomes’. It is neithtbe teacher nor the learner who is really
important inthe process of education but actuarfieng’. Whatever be the method it is to be
ensured that knowledge seeps into the learnerstdsnbringing about learning. For this to
effectively take place ‘blended learning’ has bagghly recommended as an innovative method.
‘Blended Learning’is a ‘process of blending the efdo-face resources with the online
resources’. Here the traditional and the modermgtaiproperly. The best of the both traditional
and modern are judiciously mixed for maximum benefi the students. The UNICEF has
ferventlyadvocated this as a highly beneficial nodthThey point out that ‘Blended-learning’ is
an ideal option to fuse the ‘online’ with the ‘fade face’ teaching-learning experience.
“Although blended learning-design and implementatiomay be context-dependent, an
institution-wide systematic consideration and sgat planning of blended learning may be
necessary for all HEIs to bring about transformaioin teaching and learning
practices®Similarly, the members of the staff should alsapdated for better performance.

4. Constructivism:There is a yet another paradigm shift towards dectfe mode of
Learninghighly praised today- the ‘Constructivism’ Approach.This is contributorgnd
complementary to the ‘learning-centred’ approath.is a paradigm shift from the earlier
behavioural orientation.’Constructivist teachingld@arning recognize that knowledge is created
in the mind of the learner and thus, effective biag approaches delve into the learner's mind
through active learning, learner-generated inquiaythentic experiences, collaborative
investigation and discussions and reflection anacsiring learning around primary concepts...
Constructivism is not a method... It is rather a tlgembout knowledge and learning that alters
teachers’ perception of their instructional rolesl ¢heir learners’ goals. Learning is viewed as ‘a
process of knowledge construction’ andt of ‘knowledge recording or absorption’. Multiple



Aadhar Publication Amaravati ISBN-978-93-86623-34-8

instructional strategies are to be employed to lverdhe students in the learning process.
Teachers are to help learners relate the new dota¢he knowledge that they already have and
also help them process and apply the new knowld8igiare students can solve problems, they
must examine the new content in relation to whaytlalready know and build the new
knowledge structure.... These ‘patterns of prior kisolge’ on which students build new
knowledge are called ‘schemas’. These ‘schemagiigeoa context for new information and
help students understand the content better usisiguctional strategies that move learners,
from giving information learnt by rote, to ‘reachirdeeper understanding through their own
questioning, exploration and working co-operativeith peers™. Merely involving students in
activities such as discussions, question answegtty does not automatically guarantee
successful knowledge construction but ‘the quabtytheir learning strategies’ are seen to be
critical factors in successful learning outcomemdividuals construct meaning through
experiences’. Constructivist-based instructionalgpgmmes emphasize the use of reading and
writing strategies in a social context that allowpder collaboration to solve problems.
Constructivist teacher’'s view of learning expedtgitt students to be able to explain, find
evidence and examples, generalize, and apply swaway. Authentic tasks or assignments that
have a bearing on real life are given to studenthallenge the students solve such problems. It
is found that constructivist approach is also higéfective in imparting ‘Life Skills’ to students.
Some of the major‘Life Skills’,according to WHO, arecritical thinking, creative thinking,
decision making, problem solving, interpersonahtiehs, effective communication, coping with
feelings, coping with stress, self-awareness, anplaghy.. Life skills education’ is a structured
programme of needs and outcomes based participkanying that aims at increasing positive
and adaptive behavior by assisting individuals ¢wetbp and practice psycho-social skills that
minimize risk factors and maximize protective fastdJNESCO (2003) study reveals that ‘Life
Skills education programmes are theory and evidéased, learner-focused, delivered by
competent facilitators, and appropriately evaluatedensure continuous improvement of
documented results?>”

5. Need-Based EducatiorAnother paradigm shift isseen inthe educationaltexnor the
various subjects or topics to be taught to theesitsland so to be reflected in the curricula or
syllabi accordingly. Mere traditional subjects a enough to prepare the youth to live in the
present world of intense competition and market¢rddtion. The subjects and topics of various
programmes should be such that they should ma&hehlds of the market and the industry, the
service sector, and the knowledge sector of theauoy. Accordingly when new and need-based
subjects are chosen to be included in the syllath® various courses available, the teachers and
the faculty should be such that they have necessggrtise in handling these subjects. Such
subjects have a lot of job-orientation, managesiad administrative value or IT orientation.
Hence, vocationalization of education is takingcplat a quick pace. Many hybrid subjects, as a
result of much research and transdisciplinaritinterdisciplinary approach are on high demand.
Utility is at the core of most of these subjectéikenmany traditional subjects which had more
intellectual relevance, knowledge-value, and aé¢stlappeal. Thusteachers or instructors have
got to be‘life-long learners’to update themselves and suniivethese periods of much
‘obsolescence’ of traditional or modern knowledge ¢t rapid technological changes taking
place making many things out-dated in no time. \@tions after innovations turn things
outdated in no time. The changes happening to ‘leslsiets’ or ‘TV sets’ are typical examples
such phenomenon leading to terrible wastage whdnnadels are replaced by newer ones.
Many inventions also disappear like the radio setstereo sets or tape recorders which had had
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a wonderful time once but now no more demanded.eUrdch circumstances, teachers have to
keep abreast of times by participating in confeesnand seminars, orientation programmes and
refresher courses or useful short term coursesy $heuld turn techno-savvy and be fond of
learning new things to adjust with new generatiod ¢eir likings. ‘Capacity building’ for
teachers is an imperative need because of the edamgumstances.

6.Skill and Entrepreneurship-Based Education:There is a paradigm shift towards skill
development and entrepreneurship. It is pointed thare is a serious mismatch between
knowledge base and skill sets of graduates andnthestry needs. “Very often our youth are
found unemployable by industry due to the lack wtable skills. This is a major challenge.
Connecting people to jobs and creating a job-regaheration is now being undertaken in the
Mission Mode through ‘Skill India” says Rohit Naad (Secretary, Ministry of Skill
Development and Entrepreneurship, Government o&Jidew Delhi). He further points out that
based on a skill-gap study conducted recently éaw\wf the emerging trends in Indian economy,
it has been anticipated that nearly 12.8 crore jobw are to be created in India during the next
5-6 years. The major areas of growth would be instroiction, retail, logistics, beauty and
wellness, hospitality, Telecom, healthcare, Foodc®ssing, Security, Electronics, IT, and IT
enabled services, Furniture and Fittings, PortsMadtime, and Aviatior?. “The youth has just
to ensure that they acquire the right competendtesicational institutions have to combine
‘excellence in education with relevance to conteraponeeds’. We are now living in an age
where employers are looking for hands on competsncther than just academic knowledge.
Educational institutions have to align themselvesttis thought process and expose their
students to the new world of skills to make theil-jeady and employable. New opportunities
are opening up for Indians all over the world. @lirand Health professionals have made a
tremendous impact globally. Today India is the ygrst country in the world with 54% of its
population below the age of 25. It is expected thathe year 2020, the average age of Indians
would be just 29 while that of the USA, Europe, @hand Japan would be over 40. It is also
expected that the work force in the West is gomdécline by 14% in the next decade while that
of India would register a substantial rise. Thaslia has an opportunity to become 8iell Bank

for the world.” Our students should be professipnebmpetent and productive so that they will
be demanded. The Government of India has estadlitGdndia International Skill Centres all
over the country with courses benchmarked to glatahdards. The government has ‘also
started the process of establishing new generattemationally competitive Indian Institute of
Skills’. So ‘meaningful fusion of formal educati@md skilling is an urgent need of the day’. ‘A
new phenomenon is revolutionizing the Indian ecaeaoenario. It is the emergence of daring
and successful entrepreneurs. All over the worldhggess is driven by innovations and
challenges. In India the structure of society dmel fiear of failure had inhibited the spirit of
entrepreneurship. All this is changing fast. Today have achievers in the form of the Bansal
brothers ofFlipkart, Ritesh Agarwal oDYO RoomsBhavesh Agarwal o®OLA, Vijay Shekhar
Sharma ofPaytmand Kunal Behl ofSnapdeal These young men are the Tatas and Birlas of
today.” So a spirit of entrepreneurship shouldrstilied in the students to transform the future
of India and make it a global economic power, orith whe advanced countries, bereft of
poverty, squalor and disease. ‘Mr. Dhirubhai Ambigna typical entrepreneur who represents
the spirit of new India’. In his own words, ‘Thecagss of the new entrepreneur will be the key
to India’s transformation to the new millenniumEritrepreneurs do not seek jobs; they give
jobs. They create wealth and hence lead to thelofawent of the economy and society.Mere
‘hard skills’/professional skills are not enoughliee in a world where human interpersonal
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relationships do matter. Hence, spetsalt skills’ or interpersonal competencies or human skills
are necessary. The most important ‘soft skills’: akéstening Skills, Communication skills,
Team Building Skills, Leadership Skills, Problemiveag Skills, Time Management Skills,
Negotiation Skills, Conflict Management Skills, Bkof Assertiveness), Counselling Skills,
Presentation Skills, Mentoring Skills and Feedb@kiis’.®

7. ICT-Enabled Present Education: Finally, a mention has to be made to the increpsi
significance of ICT in the field of education. Thae played by ICT is ever expanding. It has
given boost to a number of facilities in the fiedfl education. Ithow gives opportunity for
Distance Learning, Online Learning, Virtual Classris, MOOC (Massive Online Open
Courses), MOODLE (Modified Object Oriented Dynarh&arning Environment), Video-Audio
Conferencing, E-Learning, Digital Library Learniatg. All these have revolutionized the field
of education and changes after changes surge ldkesv We are now required to swim with
these currents! The online resources made avaitgblee MHRD through the ambitious project
of National Digital Libraryprovides the following sites with a huge repertaferesources for
scholars and students:- Digital Library of IndiaL{P(More than 5,00000 global classical
books), Librivox: (More than 2,00000 audio bool&)NLR Digitalization of works by R. Tagore,
INFLIBNET (1,00000+ thesis and synopsis reportshargd by Indian researchers), KRUSHI
KOSH: (50,000 agricultural books, journals, articlend reports), NCERT: (Hindi& English
books on different subjects for students from printa 12" standard), NPTEL: (10,000 MHRD-
Sponsored video lectures in engineering dontain).

Conclusion

It is clear from the foregoing analysis that theiddy changing educational paradigms have
serious implications for the teacher and the taugheé teachers have to change with the times
and bring about necessary changes in their metbgigsl and approaches. They have to play
multiple and changed roles efficiently. They hawgHer to update themselves and become ‘life-
long learners’. Much dedication, sacrifice and hamrk is expected of the teachers in the
changed circumstances when they cannot resortrfmi@ punishment but at the same time
have to ensure that learning outcomes are goodgbndine same is the case with learners too.
They have to acquire the necessary subject knowlédgn various sources under the guidance
of the teachers, develop their skills, and acquiecexpected expertise to fulfill the market needs
to be job-worthy. They have at the same time taienghat they acquire sufficient soft skills,
imbibe value systems, and the qualities requiredbiing good citizens of the country and
efficient members of society at large.
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Abstract:

Education system of India is full of intricaciesdifferent nature. Every ladder of education has
its own problems and prospects. However, attempte tbeen taken to lessen complexities.
From ages, time to time commissions have been itaest to improve and remove the
anomalies of Indian education system especiallgueng quality and uniformity in India
education system. Idea of Quality assurance cedl mat only been mooted out but also
implemented across the national level. Ensurindoumity in Education System, especially at
Under-Graduate level, Choice-Based Credit Systesi been confirmed mandatory. But the
nature of Indian education system is much divensé ancompasses inherent problems of
diversity in implementing the uniform system of kaaion. Present education system of India
has got spread across the country in the form iohd?y Education, Secondary Education and
Tertiary Education. The last one of education gebms much importance in the process of
developing nation. Major inventions and innovatitiase direct bearing on the quality of higher
education. So, quality is the major concern of phesent higher education which could be
judged and assessed only by the universally acethigystem of evaluation and this could be
possible through the CBCS. Thus, the present aréichs to highlight the merit and demerit of
Choice-Based Credit System.

Keywords:Choice-Based Credit System, MHRD, UGC



Aadhar Publication Amaravati ISBN-978-93-86623-34-8

Introduction :

Ministry of Human Resource Development (HRD), Goweent of India, has already been taken
initiative for making ground to the implementationNew Education Policy. The logic behind it
to bring out reforms in Indian Education Systenwa#l as to ensure the quality of Indian higher
education and make it as par the world level.Exenubf policy and promotion of higher
education comes under the responsibilities of Usitae Grant Commission. Time to time,
several initiatives are taken by UGC in order tmépracademic efficiency, excellence, ensuring
equity, landing the norms for recruitment of teashand administrators at different levels of
relevant posts in Higher Education. But the impartand recognizable one is the innovation,
reformation and improvement in curriculum, pedagogyteaching and learning, examination
and evaluation system. Undoubtedly, education playg important role in the process of nation
building. Among all the sectors of education, higeducation is considered as the backbone of
the nation. As, all the sorts of discoveries angbirations took place within the premises of
higher education. At present, research activitiesrguch attention that is why it has become
necessary to reform the higher education systempanda on the path of academic efficiency,
efficacy and excellence. In India, Higher educai®mmparted largely through Universities and
Colleges. Majority of universities and collegesrtigalarly central universities, have adapted
semester system to make higher education more diolgpddowever, present Indian education
system producing graduates who are lacking in kedge, skills, values, confidence and
academic efficiency as a whole. The current pathetinditions of Indian higher education
system calls for the necessary reformation andstoamation of higher education system by
introducing and devising innovations, and also byafoping learner centric approach as well as
globally claimed evaluation system. Most of thei&mdUniversities and Colleges have been
following marks or percentage-based evaluationesystvhich is acting as a barrier for students’
mobility and not letting them to move from institnis to another one to pursue the desired
subjects or courses. This calls that there shoeld flexible system of education so that students
could pursue different nature of professional and-rprofessional courses according to their
choice and desired. That why, after a prolongecatdebmong the educationists and experts of
concerned fields, University Grant Commission (UG@as made it mandatory to be
implemented choice based credit system(CBCS) ithalundergraduate (UG) and postgraduate
(PG) courses under the Xl plan of Higher Educatigfelkar, A.S & Ravishankar, L. 2014)
revealed in their study that many universities/aatoous institutions have already implemented
the same, Mumbai University made it compulsory @12 By 2013, the entire UG and PG
programmes became credit-based.

The main objectives of introducing such programimet/GC are:

Need for reforms in higher education;

Enhanced learning opportunities;

Ability to match learners’ scholastic needs andrasipns;
Interuniversity transferability of learners;

Improvement in quality of education and excellence;
Greater flexibility to complete the course;

onkwnhE
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7. Standardization and comparability of educationabpgmmes across the country.
Undoubtedly, CBCS has added a new vista in thetiegisystem of higher education. It

provides full opportunity to the learners to pursweirses as per their choice. It is a system of
evaluation which offers maximum opportunities anceraies to the learners to learn core
subjects with the provision of additional soft cees for the holistic their development. It will
prove as an instrument to bridge the gap betweerwh students of various courses as it has a
provision of offering core subjects with the adualitiof different soft courses. It means students
have an opportunity to pursue core subjects as aslsoft courses of another department
simultaneously. CBCS gives emphasis on the contisamd comprehensive evaluation. It gives
40% weightage to the internal assessment and reargaBD% to the final exam. Internal
evaluation consists of one test for 20 marks, @stggament for 10 marks and 10 marks: 5 marks
for the active participation in the class and 5 kador overall conduct of the learners during
class hours. The efficacy of CBCS can be understbpdfindings of (Kelkar, A.S &
Ravishankar, L. 2014) who have conducted a resdhathrevealed, 42% of the teachers agreed
that the objective of CBCS was achieved, 39% fledtt tthey were not met and 18% were
uncertain. In response to the question whether C&@ghasizes on only teaching or evaluation,
or both, the feedback was mixed — majority (62.58#)that the emphasis is on evaluation only,
while 20% felt that the emphasis was on teachinly and 15% felt that both teaching and
evaluation were given equal weightage in the CB@3em. (Roy, Khanam & Trribeni (2013)
found in their study that science background sttglemd boys are having higher level of
positive attitude towards CBCS in comparison tosAahd Girls students. However, there are
certain issues which have to be addressed thrdwggimérit and demerit of CBCS.

Pros of Choice-Based Credit System:

Following points can be said the pros or advantdgeedit-based choice system.

1. It can be seen as a major shift from the teachsricdo learner centric education.

2. Learners can offer as many credit as they can gppbe pressure of the examination.

3. It permits learners to choose soft courses of diffeinterdisciplinary and intra disciplinary

subjects with the core subjects.

It is also helpful to the learners to choose caies®l papers as per their choice and interest.

It promotes mobility of learners from one institutito another one.

It would take education system as par the glolzaidzird.

It also helps to the learners to pursue their eaiat different times.

It helps learners to realize their potentials tiglothe flexibility in offering courses.

It has broadened the base of education system.

10 All round development of learners or multifacetestgonality of learners can be promoted
through it.

11.1tis also helpful in employment, as knowledge iffiedent soft courses may helpful for that.

12. Stress and anxiety of learners can be reducedghribu

13.Work efficiency can be enhanced.

14.Development of professional skills can be possible.

©o0o~NOoOgbh
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15.Helpful in ensuring the uniformity in education &% in terms of evaluation and
assessment.

16.1t puts emphasis on seminar presentation, assignisnussion, project etc. based teaching.

17.1t stressed on exercising maximum use of ICT isl@om teaching.

18.1t gives importance to the internal assessment too.

19.Slow learners can get advantage from it, as itthadlexibility in choosing credits at one
time.

20. Equality among the learners can be ensured thridugs it has the grading system.

21.Globally acclaimed education system can be maiatathrough it, as it has the provision of
offering different courses at the same time.

22.Learners could pace their learning or course asheér habit and ability.

23.1t is also helpful in building favorable learningweronment, as everyone is supposed to take
part in learning process as per their ability aochpetency.

24.Cooperation and healthy work temperament can beretdisand developed among the
learners.

25. Habits of work commitment of learners can be stiieeiged.

Cons of Choice-Based Credit System:

In spite having advantages, following could be thisadvantages of Choice-Based Credit

System.

1. It would be tough to measure or calculate the emasks.

2. Work load of teachers would increase a lot.

3. Regular teaching would be affected.

4. Mobility or transferring of students from one ingtion to another one would be
problematic.

5. Maintaining compatibility among main subject’s pepeand soft papers would be
challenging one.

6. Offering more than one programme of different natsimultaneously would be challenging
one.

7. Extra burden would be experienced by the instituie CBCS has the flexibility in taking or
choosing credits.

8. Mastery over concerned subject would be hampered.

9. Problems of indiscipline would be happened asliinérty or choices of students are given
maximum importance.

10. Different nature and standard of institution wdkrde a problem in maintaining the equality
in terms of mobility of students as everyone wodlkekire to move from sub-standard
institution or university to a standard one.

11.1t may pose problems in maintaining the cumulata@rd of every student.

12. Seriousness of students will go away from the eration as much weightage is given to
continuous or internal assessment and evaluation.
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13.Most of the time will have to be consumed for seftipapers for different type of
examinations.
14.1t will call to increase the infrastructure to heusr accommodate the students.
15. Equalization of performance through it may discgerthe gifted and talented students.
16.Research work and innovation would get hampered)@s of the time teachers have to be
involved in setting papers and making arrangenmanthie examinations.
Suggestions:
Following points could be considered as the sugmesopinions regarding the CBCS.
Undoubtedly, CBCS is students’ friendly but thirage yet to be needed to justify the efficacy of
it. Class room teaching should be given importanS§eminars, Conferences and debate should
be organized to discuss its merits and demeriteiail. Professional training should be given to
the teachers to handle it effectively. Provisidmbath Percentage and grading system should be
maintained. Its adaptation should be optional lasiee based rather than mandatory. All the
P.G college of India should also be brought undexr €BCS, as they also catering the
responsibility of Higher Education on a large scalEqualization in standard of education
system should be maintained so that mobility ofistus could be checked. Selection of papers
and choosing credits should be governed by theeraoed department/ institution. To make it
more effective, guidance and counselling servidesulsl be arranged for the teachers and
students while choosing soft core papers. CareldHme taken about the gap between Central
and state Universities in regard to quality of edion as well as the availability of infrastructure
at point.
Conclusion:
Indian education system is expected to go undermeftory process. Keeping it in mind, UGC
has sought the feedback from the experts in reldatdhe formulation of New Education Policy.
However, UGC has confirmed compulsory that CBCS®doimplemented across the National
level. Undoubtedly, it would cast positive effect the higher education system. But, India is a
giant country in terms of education system whichadssisted of primary, secondary and tertiary
education, i.e. higher education. The last oneomssiclered more complex because it houses
different nature of courses and streams. Therefoantaining harmony, among all the courses
and streams, is a tough task. However, it has begamed that implementation of CBCS would
have been succeeded in equalizing the higher adocsystem through the uniform evaluation
system. Flexibility in choosing credits, opting fdient soft course, mobility of students and
common syllabi are the major features of CBCS. Bt existing variability and differences
between Central University, State University andll€ies in terms of efficient teachers,
academic environment, infrastructure etc. wouldepm®blem in the success of it. Therefore, it
should be better for educationists and policy maker go with the having open debates,
seminars and conferences as well as go throughatie nuances of CBCS and its implications
to the broader perspectives.
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ABSTRACT :

Today, to lead a comfortable life in the fast chiaggvorld, education is seen as the most
influential agent of modernization. There are threajor defects in the present educational
system, specialy in rural areas, physical enviramtnre which the student is taught, curriculum
of the content, which he/she is taught, teachinghatkor the teacher who is teaching. In the
villages, a number of colleges are situated in tentiackward and hilly areas. Also there is
almost total absence of technical higher educatiorsditutions. Objectives of the paper is to
look into the problems facing education in ruradas, beiefly touches on the current system of
rural higher education, looks into the problem afaf dropouts and suggest the remedial
measures to counter the same.

Key Words Education, dropout, remedial measures.

Education is the most important element for groautld prosperity of a nation.India is in
the process of transforming itself into the devebbpation in the near future. Yet, we have more
than 350 million people who need literacy and maioye who have to acquire employable skills
to suit the emerging needs of modern India as agthe globe. Also, it is today’s need that we
should think specifically for our children who betpto weaker sections of the society. Only a
small percentage of them manage to complete ergutsyof satisfactory education.Education is
the fundamental right of every Indian child.

If we see the picture of the current state ofdfglHigher education domains’, it is likely
that---

* Issues of poor quality of graduates.

* Lack of skills for employability-only 10% of gragites and 25% of engineering graduates are
directly employable.

* Quality of education delivered in most instituts is very poor.

Majority of India still lives in villages and sdé topic rural education in India is of
utmost importance. A survey called the annual stafueducational report (ASER) shows that
even though the number of rural students attendaigols is rising but more than half of the
students in the fifth grade are unable to readcars® grade text book and are not able to solve
simple mathematical problems. Also the level ofmaind reading is further declining.
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Also it is well understood that educatiotays a remarkable role in the economic
development of any country. Over the latst decatkspite the fact that there has been
remarkable progress in Indian higher educatioresysthere are a number of problems plaguing
our system and one of them is that of inequalitesre specifically between rural and urban
system of higher education.

There are a number of problems facing higher edutat

* Inadequate quality institutions.

* Low gross enrolment ratio.

» High level of dropouts.

* High cost of education.

* Lack of equity.

* Too much political intervention & bureaucratic itiar
» Absence of competent and qualified faculty.

* Inadequate infrastructure.

» Absence of competent and quality faculty.

In villages, GER (Gross Enrolment Ratio) is muaWwér than in the urban areas. This is
evidenced by the fact that white 3.7% of males 8%.of females are graduates in the rural
areas, 15% males & 8% females have graduation eegneheir urban counterparts.

Dropout’s rate refers to percentage of studentsato complete a particular school or
college course. It simply means leaving a schoollege, university or group for practical
reasons, necessities or disillusionment with ttetesy by an individual, without completing the
prescribed course of study.

In India, as the school dropout is above averagg few children seek higher education
even during college, life factor such as.

* Burden of family

» Poor infrastructural facilities,

» Lack of monetary support

* Wrong attitude towards HE in high dropout rates.

There is a problem of equity on one hand, GERwsfbr overall population while on the
other, there are widespread disparities such a udban disparity, occupation disparity, gender
disparity, interstate disparity etc. According tar @onstitution, each & every individual in India
has the basic right to education. However, duegional disparity in economic development &
also on account of uneven distribution of instdans of HE facilities are not equally available to
all sections of society.

Ther are severe constraints in rural educationoAting to NASSCOM report of 2005,
just 15% graduats of general education and 25 -30ekhnical education are employable.
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Table : Status of HE in rural areas.

Total Rural Urban The GER is 12.59

12.59 7.51 23.79 GER is higher in casge

Males Males Males of males, as

14.42 9.25 24.77 compared to females,
Females Females Females

10.57 5.67 22.56

The teacher in a village acts as the sole multipsgpvillage functionary and is expected to
perform whatever function the government finds seaey at anytime, another major problem
that has come in recent days is that due to tHegein recruitments there is insufficient number
of teachers in many institutes further compuitutexsturers who are lowely paid, tend to give

up.
Remedial Measures :

There is urgent need to format available varioukcigs, programmes and facilities in
HE. This requires to give general attention to Irar@as. We should take feedback from rural
students about the awareness and utilization dftfes introduced from time to time as also to
check the status of availability of these facilit@$he institutions where they are enrolled.

With majority of our population living in rural eas remedial measures have tobe
introduced on a priority basis and includes, Imprgvthe quality of education, Creation of
social and economic awareness to tackle dropoupglesmenting public funding and promotion
of research.

The task is difficult but not impossible. With thght policy, surely the higher education
could look forward to better and more equitablesperts. Coming together is a beginning,
keeping together is progress and working togethsuccess. Quick solution of the problems
improve productivity, synergy, distribution of woldad, diversity of ideas, better decision,
motivation. Learning in a world of interdependenee,need to work together each contributing
his share of expertise, and making the projecttaess. Team itself would mean together, each
attaining maximum.
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Abstract:

In the fastest developing country young generasancreasing with high speed. Without
education and skill development young blood cae'tused as a means of production. Rural
HEI's have great responsibility to build up qualiyr. HEIS’ have many challenges to supply
the Quality HR. In this research paper researchuglied these challenges faced by Indian rural
HEI's and suggested some remedies to overcome ibvegbovernment, public & private
industries and HEI's have to take certain initiafvyndividually and jointly.

Keywords: Rural HEI's, HR, challenges, industries, efforts.

Introduction:

India is one of the fastest developing countriegsh@ world. India ranked at second
position in population. Population of young genieratbetween 15 to 35 years age is increasing
in India and it is expected to reach more than éb6gent of the population by 2019. Indias’
approx 70 percent population is living in ruralar@o turn this large number of young blood
into productive human resource proper education akill based training is required.
Educational institutions have that responsibilif4s far as the report of All India Survey on
Higher Education 2015-16 (AISHE) is concern thare #9 Universities, 277 Universities are
privately managed and 307 Universities are locatedural area. 39071 colleges and 11923
Stand Alone Institutions are in India, in which 6@3lleges are located in rural area. While
comparing global educational scenario with Indiadu&ational Institutes (HEI's) we found a
great chasm.

It is challenging to co-op with the recent innowas and technological changes for
HEI's. There are so many issues, challenges, dbstat front of HEI's to build up the Quality
Human Resource (QHR) as per demand of society.aRdss studied the area of challenges and
suggested some remedies for it.

Methodology:

Researcher used secondary data and studied woeddptidvious studies, research
articles, books, news papers, quotes and statemRetearcher used observation method to
express the facts of the topic.

Review:
Dr. Ladgaonkar B. L. indicated issues of higher education institutioneural area are non-
availability of qualified staff, accountability gfovernance, adjustment for operational costs,
retention of qualified workforce, expansion or d&ge and irregularity in student strength,
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introduction of new programs, applicable laws, fegans and standards of practices, view
of management, evaluation and sharing of ever asing knowledge, planned execution,
political monopoly, operational performance impnment, lack of healthy teachers-students
relationship, lack of proper educational infrastane and environment, narrow cattiest,
communalist, linguistic, regionalist and religiontimoks, students indiscipline and unrests.
He also pointed out that the principals in ruragh@r educational institutions are
illiterate/incapable either in language (Englisli)computer knowledge and moreover not
much comprehensive of its pertinence in management.

Singh J.D. criticized the Indian educational facts in hisick&t he said no one Indian
university placed among top 100 universities of therld. Overall scenario of higher
education in India does not match with the globahldy standard. Most of the Indian
colleges and universities lack in high-end reseafahilities, libraries, information
technology, laboratories, classrooms, etc. He pdinbut that most of the educational
institutions owned by politicians in Maharashtratst and states in South India and
government has been set up policies to benefitigahs.

Dr. Shoki, Norzaidahwati & Norzarina (2007) presented 8 obstacles and recommendations
in the improvement in Quality Assurance in Markgtirrogramme in public universities in
Malaysia. The research have a significant conaemn the programme and execution of the
QA and ISO 9001:2000 QMS.

Dr. Sudha (2013)argued that teachers, principals, heads of thertlepnts and policy
makers in education should worry about quality edching, programmes and institution
because of competition, consumer satisfaction, tai@img standards, accountability,
improve employee morale and motivation, credibiptgstige and status and finally image
and visibility. She concluded with five variablesiieh lead to student satisfaction are —
1.commitment of top management, 2. course deliv&rgampus facilities, 4. courtesy and 5.
customer feedback and improvement.

Konwar & Chakraborty (2013) discussed problems which are 1. Less numbers of
institutions, 2. Access, 3. Equity, 4. Limitatioh quality 5. Cost of education, 6. Higher
teacher- student ratio, 7. Privatization, 8. Mise of grants, 9. Lesser research activities, 10.
Poor input, 11. High dropout rate, 12. Less usel©@T, 13. Inadequate physical
infrastructure, and 14. Faculty problem. In thise@ch remedies given by them are a. equal
importance in rural area, b. enhance quality ofcatlan, c. establishment of research
centers, d. checking drop out ratio, e. establgbareer counseling cells, f. adequate fund, g.
checking proper utilization of grants.

Dhawan Nitesh (2015)ited wordings of Ex. Prime Minister of India Dlanmohan Singh
(2007) “Our university system is, in many partsaistate of disrepair...In almost half of the
districts in the country, higher education enroliiseare abysmally low, almost two-third of
our universities and 90 per cent of our colleges @mted as below average on quality
parameters. | am concerned that in many statesrsily appointments, including that of
vice-chancellors, have been politicized and haveoilve subject to caste and communial
considerations, there are complaints of favoritesmd corruptions.”
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Diane (2004)reviewed literature in his research article anchfbequal problem faced by the
rural HEI's in developing countries. Inadequate ess¢ funding, teacher salaries and
gualifications, pedagogical materials, facility ditions, institutional autonomy, and quality
assurance mechanisms are all difficult issues &adde by him. He discussed
recommendations as thematic concepts, includingrsiification, establishing links between
industry and HE institutions, and providing accesadult learners.

Challenges of Rural Higher Educational Institutions in building of Quality Human
Resource:

Lack of Funds:

Basic infrastructure for HEI's includes college Iding, administrative office, library,
playground, laboratories, ICT equipments, furnifdbdures and fittings for college. Along with
these infrastructure salary for the teaching anttteaching staff, cash for day to day academic
activities and development activities, office siatiry, water and sanitation, etc. require fund. It
is not easy to establish and maintain all thesgegthivithout fund. Most of the rural HEI's does
not have enough sources for the fund and centdhktate government has limits to offer grants.
In India 63% colleges are private and unaided ircivmost of the colleges located in rural area.
In 1982 Govt. of Maharashtra took a decision totsteolleges on Self Finance and after 2000
permit to the applicants to start new colleges Barmanent Non Grant Basis.” Government
grants and schemes are mostly for aided colleggés@inenough to reach to the global standard.

The students belong to rural area come from lonesme families so they unable to pay
minimum fees many time. Especially in rural areaserthan 50% of the students use to remain
absent in the classroom during the sowing seasdherfields as they are from the farmers
families and the land-less labors families; andiragathe season of harvesting the classrooms
use to be vacant. The annual teaching plans prfgarehe teachers are not much helpful to
carry out the process of teaching and evaluatigractice (Konwar & Chakraborty 2013).

It is a great challenge in front of rural HEI'sgoovide educational services in minimum fund.

Poor Educational Awareness:

Rural population of India is backward and deeplyered with backward mentality. It
has great impact of social and cultural boundatidany rural families are nervous to teach girls
after certain age. Students belongs to rural ameanaostly inattentive about career and
importance of education. Also the parents and gaasdare illiterate. ‘Cultural and economic
environment or a combination of the two may rediheeeffect of class attendance on academic
performance’ (Schmulian & Coetzee 2011). KrupaaAk Chairperson of Karnataka State
Commission for Protection of Child Rights said “Bdy and lack of awareness among the
parents on importance of education is the reasois@ and ST children remaining out of the
pureview of education system.”

Lack of Qualified Faculties:

63% colleges are unaided and unable to pay adegaddey so the qualified teaching
faculties avoid work there. About 40% of collegadieers are working on temporary basis. Most
of Clock Hour Basis teachers do not have NET/SEDPIlgualification. Governments like
Maharashtra stop recruitment of teachers for lomg tto reduce expenses. Many institutions
show the teachers working on paper. It directlgefbn the quality of students.
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Inadequate Infrastructure:

We found the financial problems faced by IndianatUdEl's. It is a main reason for
inadequate infrastructure. Many rural HEI's does Imave basic requirements of required size
class rooms, well furnished and well equipped samiralls, sports equipments, play grounds,
laboratories, etc. Many institutions does not hiVE based teaching and learning equipments,
web connectivity, enough numbers of library booksgarch lab and material.

Delay in Update Adoption:

World has became a global village in this globaia and privatization era. Industrial
and corporate world is changing fast. Technologieulatory, environmental, cultural, social,
political and many fields are changing day by dagian rural HEI's have lengthy procedure to
adopt the changes in society. For eg. Governmeinidi& applied the GST act from P2July
2017 and still the syllabus of rural HEI's do ngidated. It creates gap between the fact and
prescribed boundary of syllabus.

Absence of link between institutes and industries:

Human Resource required in Government and privet®s Most of HEI's do not have
link with the demanding industries of their respeztfields to get updated information of
required Human Resource. We found that so manyneegng, D.Ed. & B.Ed. institutions
newly established in India in last decade and naamyrof it in sick condition due to lack of
enough enrolment. The reason behind it is econtamf demand and supply. Sudden hike of
institutions increased supply of Engineers and fieecmore than demand and now the demand
is completed and supply continuous. So these feld$acing saturation and recession.

Remedies:

1.Central and State Government have to increaseutigeb for higher education. And provide
the basic requirements of HEI's. Govt. has to iaseescholarship for actual poor and scholars.
Social Institutions & Corporate have to contribirteespective HIE's as a social responsibility.
It will helpful to build up required QHR for futurénd HIE’s get additional source of fund for
long term facilities.

2.Government has to put special efforts for the anese of HIE’s in rural area. It may be in the
form of village level awareness activities, linkageeligibility for government schemes with
higher educational qualification.

3.HEI's have to appoint quality and qualified teaghstaff and have to pay fare and adequate
salary. HEI's have to focus on quality not on qitgrdf the student.

4.Government and stack holders of HEI's have to mlewasic and advanced infrastructure to
build intelligent and skilled HR.

5.HEI's have to update the syllabus and inculcate din@nges to fill the gap. To review the
changes HEI's have to fixed the specific time lifoit respective Board of Studies.

6.HEI's have to establish link with industries. Cassnust be interlinked with industries in the
respective fields. Internship, Apprentice, UndeallgtuCase study, Projects, etc. must be a part of
course.
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Conclusion:

Rural HEI's have challenges of fund, qualified &tafocial and cultural impact and
distance between industries and changes in sodsetly.it is possible to overcome these by
intentional efforts by the government, industriad &EI's individually and jointly.
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ABSTRACT

Education is the most important tool for socialpramic and political transformation.
Education acts as an integrative force in societparting values that foster social cohesion and
national identity. In our country, today also, #heare many children and youth with visual
impairment or Blindness, who are deprived of edocatue to lack of resources and funds
which creates a hurdle in the path of our progrébe. subject of blindness and education has
included evolving approaches and public perceptairisw best to address the special needs of
blind students. Educators and parents of studeititswgual impairments have pioneered special
education and inclusive program options, for ovemynyears. National Association for the
Blind NAB (India) is one of the pioneer institut®iof India, providing school and college going
blind children support services in the form of delnghips, free distribution of Braill Kit and
other assistive devices, volunteer reading servamed so on. A Braille kit contains basic
educational devices needed by blind students &ynieg braille, arithmetic, geometry, etc. Also
braillers are distributed to institutions as waellta blind students pursing higher education. NAB
is doing good work in this area. In fact many of torevailing practices in the fields of other
disabilities have their origins in the ideas getetdby NAB (India), in the sphere of education
of the visually impaired. This study aims to analyise role of NAB in fostering Blind education
in India.

Key Words: Visual Impairment, Braille, Blindness, National Asgtion for the Blind (NAB).

INTRODUCTION

India is among the countries with the largest nundéeeople suffering from blindness
or visual impairment. One out of every three peaplffering from it lives in India. Blindness
hampers all aspects of a person’s life especiaication which is undoubtedly the backbone of
a country’s growth and development. For a countnyctvis striving hard for a developed nation
status, it is certainly a cause for concern. Thpn@auses of blindness in India are malnutrition,
trachoma & cataract among others. Malnutrition itssa deficiency of Vitamin A which in turn
is the leading cause of childhood blindness. Catarecounts for a significant percentage of the
cases of blindness in India and in other countgsvell. It is a clouding that causes opacity in
the eye lenses. It usually occurs with advancirgy Agart from these, unavailability of eye care
at an affordable price is also responsible foriticeeasing cases of blindness in India.
NSSO defined visual disability as loss or lack bfliy to execute tasks requiring adequate
visual acuity. For the survey, visually disabledlided;
(a) those who did not have any light perceptidooth eyes taken together, and
(b) those who had light perception but could natextly count fingers of hand (with
spectacles/contact lenses if he/she used spedtaritzct lenses) from a distance of 3 metres (or
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10 feet) in good day light with both eyes open.htliglindness was not considered as visual
disability.

KEY WORDS

* Visual impairment Visual impairments when a person has sight loss that cannot Ihe ful
corrected using glasses or contact lenses.

» Braille: A form of written language for blind people, in ieh characters are represented by
patterns of raised dots that are felt with the.

* National Association for the Blind (NAB): Is an association fostering Empowered and
well-informed visually challenged population of ocwuntry, thus enabling them to lead a
life of dignity and productivity.

» Blindness: It is the state or condition of being unable te because of injury, disease, or a
congenital condition.

REVIEW OF LITERATURE

Dr. Nidhi Singal, in her research paperEducation of children with disabilities in
India”, (2009), found thaf the government currently fails to acknowledge thaties addressing
the education of children with disabilities refldmtoader challenges in an education system
which is grappling with issues of quality, drop-bptish-out factors faall children. Thus many
of the issues discussed with respect to ChildrenhVidisability (CWD) are more acute
manifestations of broader challenges.

Jo Walker in his paper'Equal Rights and Equal Opportunities (2010)” opines that,
billions of people in Asian Countries who live witghdisability face a multitude of barriers to
participating equally in society. In particulargthright to education is often not realised, which
in turn hinders their access to other rights arshters enormous obstacles to reaching their
potential and effectively participating in theiromunities.

Kamala. R in her papef'Specific Learning Disabilities in India: Rights, Issues and
Challenges”,(May 2014),states that, many specific learning disabilitydstuts in the main
stream education have been remaining unidentifieely are often termed as ‘lazy, dull and
inattentive. The problems of these students remaimoticed by the teachers due to lack of
awareness about learning disability. There is atded standardized tools available in different
languages to identify the specific learning disébs. So the government should join hands
together with different academic community membtrsdevelop standardized tools in all
languages in India to identify specific learningability, develop sensitization programme about
the rights and provisions available to the perseitb specific learning disability, and should
release funds to achieve the goal.

OBJECTIVES

* To study the role of National Association for thinB (NAB) in fostering Blind
education in India.

» To analyse the History of Blind Education in India.

RESEARCH METHODOLOGY
The study is based on secondary data. Relevantadatavailed from various sources of
information such as Research Papers, Books, ansitesketc.
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LIMITATIONS OF THE STUDY

» The study is undertaken by the use of secondawy datected by other sources which
may have some deficiencies.

* Due to the limitation of length of the paper, tesearcher was unable to develop a detail
insight into the topic.

HISTORY OF THE BLIND EDUCATION IN INDIA
Organized Efforts for the Education of the Blindsamaken in Pre- and Post-Independent

India The missionaries arrived in Asia and othetgaf the world before the turn of the 19th

Century, to offer education and rehabilitation s=#s to blind people. In India, Miss Annie

Sharp, a Christian missionary from England, founttedfirst school for the blind in Amritsar in

1887. There were just four schools for the blinthatturn of the Century. But the efforts in this

direction by the voluntary organizations and theri€lian missionaries continued. By 1944,

when the report on blindness in India was submittieere were 32 schools in undivided India.

Most of these schools were being managed by priagéncies, with grants from some state

governments. Significant landmarks in the histofyeducation of the visually handicapped in

India have been:

» State level decision to establish a Braille pregsroduce books in Braille in 1923.

» Setting up of a Committee in 1941 by the then Gof/iindia to develop a uniform Braille
code for Indian languages.

» Submission of the Report on Blindness in India @94hich is the basis of most of the
services for the blind today.

» Setting up of a Cell in the Ministry of Educatian1946 to promote education, training and
rehabilitation of the blind.

* Development and acceptance of “Bharthi Braille”,cammon Braille code for Indian
languages finalized in November 1950, replacing éadier codes in the light of certain
recommendations made by UNESCO.

» Setting up of the first Braille press at Dehraduri951.

» Establishment of National Association for the Blid 1952 marking the beginning of
concerted voluntary action in the field.

» Setting up of first Vocational Training Centre fthe Adult Blind Women in 1957 at
Dehradun.

» Establishment of the first School for the Blind the Central Govt. in January 1959 at
Rajpur, Dehradun (now located in the campus of NIWdhradun).

» Institution of the first Light Engineering course1961 at Dehradun.

» Establishment of the first National Library for tB&nd by the Central Government in 1962.

» Gouvt. of India brought all its activities for thelwcation, training and rehabilitation of the
blind under one umbrella for better coordinatioi 967 called National Centre for the Blind,
Dehradun.

» A review of the Government initiative in 1973-75@auge the impact of its schemes for the
welfare of the blind led to the decision to setame apex level Institute in each disability
area by the then Ministry of Social Welfare (prakethe Ministry of Social Justice &
Empowerment).
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» Establishment of the National Institute for the 04y Handicapped (NIVH) on 2nd July
1979.

NATIONAL ASSOCIATION FOR THE BLIND (NAB) - DEPARTME NT OF
EDUCATION

National Association for the Blind (NAB) has beestablished by Government of India. In the
beginning, the first special school for the blimdindia was set up at Amritsar in 1887. During
the subsequent six decades several special sateuks up in different parts of the country. As a
result, there were about 50 such schools at the ¢hattaining independence. Blind children for
the most part stayed in these institutions andivedeeducation along with some elementary
trades that later led them to some kind of vocafioehabilitation. However, not much was
achieved through this system of education, in s@$atheir socio-economic rehabilitation was
concerned. There were other concerns too liketisoldrom mainstream, standard of education
and expensive nature of the system. In 1958, Metinkut Sultan Fazelbhpw trained teacher of
the blind and a member of the Executive CounciN&B (India) was successful in admitting
three blind boys in New Activity School in Mumbaf which Mrs. Dolat Dungaji was the
Principal. Such efforts, however, remained isoldted few cases in the 60s and 70s. Thereafter,
what started as an experiment in Mumbai gaineddrgpounds in a decade’s time, and in the
years that followed became a movement that spretieeiother parts of the country.

In the intervening period, NAB (India) provided sch and college going blind children
support services in the form of scholarships, ffis¢ribution of Braill Scirpt and other assistive
devices, volunteer reading services and so on.igReglthat a blind child too like any other
child, deserves education, NAB (India), set ugEtkication Committee 1961, which efficiently
handled the general problems related to educatidheoblind and contributed a great deal to
introduction of the Integrated Education (IE) systd his vital activity received impetus when
NAB (India) appointed Mr. M. K. Choudhary as itgsti education officer in 1980, and
subsequently established a full-fledged departnteatNAB Department of Education, to handle
this task.

ACTIVITIES OF NAB
* Integrated Education (IE)

Partnering with local voluntary organizations, esaky in the rural areas, the Department
has so far initiated education of more than 5,080ally challenged children through “Itinerant
Teacher Model” of IE, wherein blind children residéh their families and attend the nearest
regular schools. They receive the services of &iapeducator called itinerant teacher, who
attends to the following tasks:

1. Teaching plus curriculum that is Braille, usfespecial arithmetic and geometric devices,
orientation & mobility, activities of daily livingnd so on.

2. Preparing/procuring instructional materialke [Braille/large print text-books, tactile maps,
diagrams etc.

3. Family counseling.
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4. Serving as a link between the child and ttteosl authorities and providing guidance on
classroom management, remedial teaching for subidet math and science, peer tutoring and
evaluation.

5.  Community Resource Mobilization — arrangimy feaders, scribes, transcribers, private
tutors, etc.
The Department presently supports 90 IE units ricegeo 1,000 visually challenged children all
over the country, with a budgetary outlay of abRat80 lakh. The cost of education of one blind
child is Rs.8,000 per year.
* Free distribution of Braille Kits

Every blind child irrespective of whether he/shetisdying in special school or IE program
must have access to a braille kit. A Braille kihtaons basic educational devices needed by blind
students for learning braille, arithmetic, geome#tg. The cost of a Braille kit is Rs.1,000. The
Department distributes about 500 braille kits evgear to schools for the blind and IE
implementing agencies in India, with an expenditofr@bout Rs.5,00,000. So far, over 15,000
braille kits have been distributed.
* Free distribution of Braillers

Depending on availability of earmarked donationsillers are distributed to institutions as
well as to blind students pursing higher educatibime cost of a brailler is Rs.35,000. So far,
hundreds of braillers have been given away.
» Home-based program for Multi-Disabled Visually Impared (MDVI) children

The additional disabilities MDVI children possedsng with visual impairment are mental
retardation, hearing impairment, autism, hypewagti cerebral palsy etc. Itinerant teachers train
these children in developmental areas like motdisskcommunication, sensory skills, concept
formation, activities of daily living, orientatiomnd mobility, functional academics, pre-
vocational skills, social skills, community-baseatstructions etc. Parent’'s meetings, picnics,
outings, social gatherings, festival celebrati@mps etc., are a regular feature in this program.
* Human Resource Development Programs

Primarily aimed at community participation in IEograms, the Department conducts short-
term training programs for parents, volunteers dimgrant and regular teachers, throughout
India. Integrated Camps are also organized at warlocations to provide blind and sighted
children the opportunity to come together and Idaom each other. Similarly, special skills
enrichment camps for visually challenged childres @ganized during vacations, to give them
rigorous and intensive training in plus curriculuithe yearly expense on conducting these
programs at various locations is around Rs.5 lakh.
» Training Centre for Teachers of the Visually Handiapped (TCTVH)
Started in 2000, TCTVH offers two-year Diploma ipeSial Education (Visual Impairment),
recognized by the Rehabilitation Council of Indiche eligibility Criteria is Std.Xll passed.
Twenty-five candidates are admitted in each baktedy trainees are provided lodging and
boarding facilities at a reasonable cost. We apaghto say, almost all the candidates who have
so far passed out from TCTVH are either employe&pecial Schools or Integrated/Inclusive
Education Programs in the State of Maharashtra.VIKCTeceived a Certificate of Excellence
from RCI in 2005.
» Consultative Services
Professional staff of the Department participatesvarious seminars, workshops, training
programs etc., in consultative capacity. Many adnthserve on important committees of the
Government of India and other vital policy-makiradies.
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» Sale of Aids and Equipment

The Department stocks basic assistive devices hgetthe visually challenged in education,
mobility, recreation etc. These items purchasethfu@rious manufacturers are made available
to individuals and organizations, at cost. Deviwesth Rs.40-50 lakh are sold each year.

CONCLUSION

Today it is the need of hour that a policy of isituinneeds to be implemented in all
schools and throughout Indian education systemldém with visual and hearing impairment
are still studying in special schools must be ewalhy be enrolled in mainstream middle or high
schools. Fortunately, NAB is doing a remarkable kvor this area. There isn’'t a single aspect
concerning education of the blind that NAB (Indiasn’t touched. In fact, many of the
prevailing practices in the fields of other disal@t have their origins in the ideas generated by
NAB (India), in the sphere of education of the walbyiimpaired. Their mission is to ensure that
every blind or low vision child has access to forerucation in an appropriate environment and
is provided all the support services necessary doademic excellence and all round
development.
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Quality Assurance of Higher Education InstitutidhiEls)

Principal Dr. R. G. Munghate,
Shri Govindrao Munghate Arts & Science College Kha#ta.

Ensuring greater levels of quality in higher edigratnstitutions (HEIS) is an urgent need of the
hour, but it is a stupendous task requiring serattention. It is commendable that the HEIs in
the advanced countries have achieved a much higher of quality than their counterparts in
the Less Developed Countries (LDCs). Of course,ymMddCs have a few sporadic institutions
of global repute which appear like oases in a deBert, the overall quality profile of HEIs in
LDCs is far from satisfactory. Whether it is thieick of perception of what quality actually is or
a failure of the assurance systems is a debatsdule.i Further, financial constraints, lack of will-
power on the part of the authorities including go@ernments could be isolated as the stumbling
blocks. ‘Quality’ could be equated with ‘excellehda all the parameters of educational
institutions conforming to national and internatbstandards. If ‘quality’ is the best and first
rate of all the desirable aspects of educatiom tteeenhancement and sustenance should be the
focal point of all policies related to educatioQuality is often considered to be a standard or
norm with which to compare two similar things inder to assess the worth of the thing
compared. It is a benchmark arrived at after recigrthe best features of the things
compared...Quality is context and need-specific....@uah higher education is a holistic
concept.* Quality assurance bodies like the Internal Qualtgsurance Cell and other
institutional cells/centers/committees have a @readle to play in promoting and sustaining
guality than the external quality assurance bogdiesinstance, like the MHRD, MHRDC, UGC,
NAAC, AICTE, University, etc., that play an impontarole in India.

How can Intra-Institutional Quality be assured in HEIS?

Intra-Institutional quality assurance of higher ealion can be realized only through
genuine efforts with systematic, deliberate, stiateand continuous planning, proper
implementation and frequent evaluations and reetiions. The areas for desirable changes have
to be located, the weaknesses and strengths sHwmaildudiciously identified, and the
opportunities for improvement should be exploredoider to ensure quality, various ‘cells’ or
‘centers’ must be established. The functioninghase ‘cells’ should be effectively monitored
and frequently checked by the IQAC and the Headhef institution. Every area of quality
improvement should be wisely identified for correetmeasures whether or not they are related
to teaching-learning-evaluation or infrastructuce, research or library, student support or
whatever. It is the duty of the government or ursitees, or the private management to ensure
that the ‘quality assurance systems’ function gty and effectively. Whenever and wherever
laxity is noticed, interference from these exteraaithorities by way of policy changes,
occasional inspection, verification and correctsteps will go a long way in assuring quality.
But the true quality assurance should come frorhiwitAll the stakeholders and particularly the
teachers, students and the management should gexelolture of constant and steady striving
to uplift the standard of the institution in therisas parameters of higher education. The
application of the concept of TQM is also a good/wé ensuring quality in HEIs. There is no
room for complacency in modern HEIs as far as tpatatus is concerned, since there is always
stiff competition arising from various sources. (yareflects in the qualifications obtained
from the HEIs. “Quality assurance is fundamentatt@lifications. Trust and transparency in
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gualifications are a requisite for the comparapidnd recognition of qualifications at the
national and international level$.”
The Areas and Processes of Quality Assurance in HE&l

From the very advertisement of the vacant teaclingion-teaching posts and the
appointment of faculty and staff members, to th@ward mobility in their profession, attention
is to be paid to every minute detail by the autiesiconcerned. Only transparent, merit-based
and equitable admission of students should be texbdo. An informative ‘prospectus’ and an
‘annual calendar’ help the students immensely.dkgHe faculty and the staff it is to be ensured
that adequate advertisement is made in the loghihational dailies or periodicals and also on
the institutional web site so that brilliant caraties from all over the country can take part in the
interview and the best of the lot can be seleciée. power of selecting the candidates should be
entirely vested with the committee of experts. Hprévate management’ should not meddle
with the matter for any pecuniary benefits otheanthvoicing their right to have quality-
candidates. Contrariwise, the members of the coteenghould be ‘real’ experts and not those
‘mere’ experts appointed through favoritism or rnépo or any such mal-practices. The
university should play a very crucial role in offegy the best panel of experts so that their
selection of the candidates will be flawless. Aletdegrees and documents of the candidates
must be from standard and reputed institutionskmsities and should be carefully verified.
Another option for ensuring quality at this level to choose faculty candidates through a
‘written test’ conducted by the Public Service Comssion of the country, and then subject them
to a screening ‘oral test’ to check their commuticaand teaching skills as also personality
traits. Those passing this practical test can lhe toebe the best candidates. If more candidates
are selected ‘a reserve pool’ can also be maddaalaito be appointed in future. Once this
done, the next focus should be to update the teaahieh the modern teaching methodologies
and changing paradigm shifts — from ‘teacher-ogdhto ‘learner-centered’ and from there to
‘learning-oriented’. ‘Blended-learning’ at this keiis an ideal option to fuse the ‘online’ with the
‘face to face’ teaching-learning experience. “Alligh blended learning design and
implementation may be context-dependent, an insittwide systematic consideration and
strategic planning of blended learning may be rsangs for all HEIs to bring about
transformations in teaching and learning practiéeSimilarly, the members of the staff should
also be updated for honing their skills.

The next step in quality assurance is to ensure rél learning takes place in the
classrooms which modifies the behavior of the leegrso that they become productive members
of the modern world and turn suitable for gainfoipgoyment. “Attitudes, abilities, knowledge
and skills may be taken as four different pillars which the higher education stands for
empowering the youth for excellenckGood learning elevates the learners to higherdeve
‘critical’ and ‘independent’ thinking powers. Rdahrning should be such that the candidates are
properly guided to lead a ‘meaningful life’ andlie able to ‘face the challenges of everyday of
life’. Hence mere ‘employability’ is not enough bkriowledge of values and diverse aspects of
life duly imbibed to have a comprehensive viewifd. IThis prepares them to be citizens of the
world with a broader outlook and a better sengibillThis braces them for harmonious co-
existence with the people of varied religions, utds, races, languages and so on. Quality
education leads to ‘developed intellect’ and ‘noldbaracter. The syllabi should be
comprehensive and need-based. Here the roles @dhel of Studies and Academic Councils
are crucial. The eligibility criteria of these bedishould be foolproof. If this is guaranteed, the
curricular aspects will be well-taken care of, amlly their transactions should be made effective
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in the institutions. To measure this, the learnoudcomes can be checked, and if academic
results are excellent, and if students have becoroperly developed personalities with high
levels of self confidence, courage, preparednesace real social situations, and have acquired
good communication and soft-skills, then, one carsire of a high level of quality achieved by
them. Introduction of various ‘career-oriented ifigdte/diploma courses’ in the HEIs will be a
blessing for students of humanities and socialnses. Various ‘clubs’ like the debate club,
elocution club, and fine arts club, and literarysoibject ‘associations’ can help improve co-
curricular activities of the students. Both thertent’ of syllabus and ‘teaching method’ are
critical. ‘Continuous’ and proper evaluation andhely ‘feedback’ to the learners are also
necessary to encourage and facilitate the learpmgess. No malpractices like copying the
answers should be allowed to ensure the learnitgpme quality. CCTVs should be installed in
examination halls.

Learners must eventually be transformed into ‘aomoous learners’ with developed
‘meta-cognition’ so that they could ‘self-regulateeir studies’ and develop highly ‘effective
learning strategies’. ‘Teacher-dependency shoukl fminimized and learners must be
encouraged to pursue independently their knowledggsition activity either by reading books
and periodicals, or by gleaning information frone tinternet. Reading critically and analyzing
carefully and then storing the final product oriaslaiting it is true learning. Guidance should be
given in this regard by giving the students ‘taskstl ‘assignments’ and organizing occasional
‘student seminars’. This goads them to read andidedor information. Excellent reading habits
should be cultivated in the learners to developrfier autonomy’ so that they become ‘life-long
learners’. Further, adequate lab, on-field, andrimthip experiences enhance the quality of the
different types of learners depending on theirdBelof study. Well-equipped labs, well-
developed language laboratories and a large likiaowledge resource centre with a good
collection of book-volumes, periodicals, refererm®oks, encyclopedias, soft copies, digital
items, online books, the latest volumes of boois, are needed for quality learning as ‘student
support systems’. The better the library, the lbaethe learning facility. It should be finely
ventilated, with comfortable seating arrangememgrography and printers, and with research-
rich materials. ‘Interlibrary-Loan’ and ‘Book Bar8cheme’ facilities also benefit a good number
of learners. Learning resources should be oplymaillized. Periods should be set aside for
library work to cultivate the reading habit. A ‘ldry Advisory Committee’ should be appointed
and it should operate actively. Its suggestionsabskrvations should be perused over seriously.

Infrastructure of the HEIs should be good enoughptosue advanced learning in a
comfortable and convenient manner. Imposing andestigj structures have a psychological
advantage of stimulating awe and wonder in thenla minds about higher education, and this
prompts them to take study seriously. But, aparifthis, adequate facilities to suit the needs of
the students like IT-enabled, a/c classrooms, devéeaching-learning aids including power
point facility, or such similar high-tech facilise internet-connectivity, interactive boards, the
use of MOODLE (Modified Object-Oriented Dynamic ke#ng Environment) or MOOC, etc.,
plenty of computers/lap-tops, a swimming pool, at\and well-beautified campus with gardens
and greenery, botanical gardens, good drinking+watehicle parking, canteen, horse-riding
facility, gymnasia, a vast playground for all soofsgames, athletic tracks and fields, indoor
stadium, theatres, state-of-the-art conferenceshélanking, stationery, co-operative stores,
hostel facilities, solid waste management facsiti€CTVs, only a limited number of students in
each classroom, and so on., are all a part oftdrelard HEIs. In all these areas innovations and
state-of-the-art modifications are to be effecmdduality enhancement.
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An ideal HEI is one that encourages good reseammtk.wt is not in the ‘quantity’ of
research work, but in its ‘quality’ there lies theal worth. ‘Quality’ in HEIs should not be
equated with mere research. “While research prodtycis critically important to quality higher
education, any narrow conceptions of quality doreptesent the range of knowledge, skills and
competencies required of faculty tod&yExcellent researches contribute to nation-building
human progress. As a quality assurance measursgdReh Guidance Cells’ must be established
in the universities and HEIs. This can not onlymobe research but cultivate the research
culture as well. The teaching community needs toréd@ed well in research methodology and
process. The research problems of a novice resesoblar should be addressed by the
‘Research Guidance Cells’ of the university by wafy organizing courses in ‘Research
Methodology’ and other issues related to resedfobwledge of the internationally reputed and
recognized journals and book publishers should @lemquite handy for the researchers.
Knowledge of patents, citation index, impact factorailability of funds, and so on should also
be imparted to them. Considerable incentives shobeldjiven to the researchers. The higher
education institutions should make all infrastruatdacilities to the researchers and make easily
available all the required research materials. &ebeshould not become an unaffordable luxury
to the brilliant and economically challenged schala

The duty of HEIs is not over after conducting thasses and awarding the students
qgualifying degrees. During the stay of the stud@mtse HEIs or during their participation in the
programs offered, it is to be ensured that studargsvell-taken care of by providing them with
all sorts of ‘support mechanisms’ for their overglersonality development and skills
acquisitions. HEIs should closely watch the ‘pr@gien’ of their students to higher education
and gainful employment. In other words, facilitfes post graduate studies, research pursuits at
doctoral and post-doctoral levels should be offevéd high quality centers and faculty. Further,
making available to students diverse and usefugnamas to choose from is also a part of
ensuring quality in ‘student support and prograssi§tudents can also participate in quality
assurance of the institution as is evidenced by piwect proposal of NAAC on ‘Student
Participation in Quality Improvement’ submitted &sia Pacific Quality Network (APQN).
NAAC has worked admirably on the international pobdjgroup on ‘Student Participation in
Quality Assurance® Students should not only be empowered to get jobfuture but also
inspired to play creative and productive rolesanisty and in the nation building process. Their
societal engagement really matters.

Those running the HEIs should be imbued with a eefsmission and commitment.
They should further have a noble vision for a béitéure of the society at large and a definite
plan. Both ‘short term’ and ‘perspective’ plans @dw be drafted and sincerely executed besides
a ‘Master Plan’ of the institution. For all the$e trole played by the management and the type of
governance undertaken are of paramount significahd8ollege Development Committee’ is to
be appointed, and it should function effectivelyl anandatorily. Quality assurance requires that
the management be alert, energetic and imbued ewvithusiasm. It is also essential that the
policy adopted for governance is based on transpgesfficiency and decentralization. “Good
quality assurance is transparent and builds capasitt operates, and for this to be enabled good
strategic leadership is necessahEfficient governance of the institution should eerse to
‘centralization of power’ in the hands of an indival or a few. Providing ‘departmental
autonomy’ is essential in HEIs for ‘decentralizatiof power’. The various heads of the
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departments should be vested with enough powewmtotheir departments efficiently. The
democratic spirit of ‘discussion’ and the resultaghergy contributes to quality enhancement.
Good management makes the stakeholders ‘accoumtatiie public’, or follows the principle of
‘social accountability’ or commitment. Efficient magement ensures that the best faculty and
staff join the institution, and also their abilgieare optimally used for the benefit of the
institution and the stakeholders. The administratio governance should also make sure that all
activities are fully ‘computerized’ and ‘automate@verything has to be ‘well-documented’.
‘Collaborations’ with several HEIs, reputed instituns and companies, ‘signing of MOUS’ with
them and ‘interface with the industries’ are altessary for the betterment of the institution and
also the students. “Industry involvement in allget® of the qualification process and quality
assurance process is critical for strengthenindithess for the purpose of qualifications and the
validation of and confidence in the outcomgs.”

HEIs need ‘benchmarking’ and also identifying ofj@od number of ‘best practices’.
Since ‘benchmarking’ implies setting standards rgfaivhich things may be compared, the
quality aspiring institutions should be on the lookfor models of excellence from various top
quality institutions for emulation. NAAC in Indi&r instance, offers ‘criterion statements’ to be
used as ‘best practices benchmarks’. “Under ideabitions, the practices we can expect an
ideal institution to adopt are identified asterion statementsThey serve as best practices
benchmarks¥Besides, ‘innovative practices’ can generate aepiaactices in the institution out
of which some may be chosen to highlight the unipgraetices of the institution which make it
distinct. In addition, a proper consideration of @njectively made ‘SWOT analysis’ gives
plenty of insights to improve the quality profild the institution. Every bit of important
information related to the institution must be shoaged on the institutional web-site, which
itself needs to be periodically updated.

The Role of the Internal Quality Assurance Cell:

For all the overall planning, evaluation and impégrtation of the numerous schemes and
programs of the institution, the IQAC is singulargsponsible. "In the words of NAAC, “The
IQAC has to ensure continuous improvement in aldberational aspects of an institution and
also assure its stakeholders of the accountabilitiie institution for its own quality*® It serves
as an ‘umbrella cell’ under which there can be smyhsub-cells’ for effective functioning. Its
chairperson, the Head of the institution, and QAC co-coordinator are the key persons of the
cell. The members chosen from various walks of difel representing the student, parent and
professional communities also play important rateassuring quality in the institution. The cell
helps the institution to prepare itself properlyféce its assessment and accreditation. Frequent
meetings, discussions, judicious planning, propeplémentation and occasional evaluation,
adequate documentation, development of a strontadipta base, organization of workshops
and seminars on quality related themes, helpingirtteznalization and institutionalization of
quality, and finally the timely adoption of effeai corrective steps are the important functions
of the IQAC, which assures the enhancement anérsaiste of quality in an institution. One of
the important agents for quality assurance in Inflia example, is the ‘peer team’ sent by the
NAAC for on-site evaluation of quality and validati of the SSR. It makes valuable
recommendations in the ‘peer team report’ (PTRhsafter their site-visit. This, in its turn, must
be implemented faithfully for scaling greater heéggn quality. But the ‘capacity’ of assessors
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should be built properly for the authentic asseséro€HEIs. ‘Feed-backs’ must be taken from
all the stakeholders regarding the quality of t@aghteachers and the institutional support.
Further, various types of ‘audits’ can also stinwilgreater quality. ‘Academic’, ‘administrative’
and ‘environmental’ audits are more important tledhers. ‘Academic audit’ is essential for
quality enhancement in an educational institutidhn®reviews the processes or procedures that
faculty members use to provide quality educatioth&ir departments/ schools-”

Conclusion

Quality assurance is a subtle and complex prodesan be brought about only by the
cumulative work and proper co-ordination of theeemél quality assurance bodies and the
internal or intra-institutional bodies. All the paneters and criteria of higher education should be
duly considered and the IQAC should plan, evaluatplement the feasible action plan and the
sub-cells under it should work in unison to queti@hinstitutional thirst for quality enhancement
and in realizing the institutional vision and olijees. The Head of the institution and the
coordinator should always be vigilant and enthdsia®r materializing high quality-related
aspirations. The teaching-learning-evaluation &gtiv curriculum, infrastructure, library,
management, research, student support, best msetiall should be fulfilling the quality norms
and catering to the student needs, not to mentieméeds of the industry.
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Abstract— As per the outcome of the recommendations ofNAagonal Policy in Education, to
maintain quality education in universities, affiéd colleges and institutes, Central Government
of India established National Assessment and Adatiah Council (NAAC) in 1994 and gave
freedom to such body to take necessary steps tmuapghe quality of Higher education.

NAAC is an autonomous institution established by WGC with the prime agenda of
assessing and accrediting institutions of higharnieg with all objective of helping them to
work continuously to improve the quality of educati

Quiality education has become a very important reedell as a matter of concern in the
last some decade. The uneasiness prevails amongatioeis stakeholder of education viz
parent, employer, government and many other areneg just as concerned. In recent time the
number of institution are engage in providing highducation in India and number of students
are enrolled for the same but now the “Quality du@ation” in comparision to the “Quantity”
has become the defining elements in th& &inture.

Keyword : Higher Education Institution; NAAC; IQAC; QualiEducation

INTRODUCTION
Knowledge is at the core of all developmental effoin advancing economic and social
wellbeing in an emerging nation like India. Educatiis the key to creating, adapting and
spreading knowledge in all disciplines and subjddigher education is a powerful tool to build
knowledge for an information based society. Uniitis thus in twenty first century have to
serve a multiple role; produce new knowledge; aeqoapability to decipher; adapt knowledge
produced elsewhere; and create an intelligent huptaver; at all levels through challenging
teaching and research activities which would baarath need (quality) and demand (quantity).
Education constitutes the backbone of a country pduces the human force which plays the
most determining role in the advancement of a nadind also in the progress of civilization.
Education is one that provides the thrust in ggtéihead and building up a powerful democratic
society. Therefore, higher education is considagdn important instrument for bringing about
social, economic, political and technological pesy. The scope and demand for higher
education is increasing day by day and the mosbitapt mission of higher education is the
creation of intellects by providing world class edtion for promotion of global standards in the
Institutions of Higher Education. The most impottéactor that should be taken care of is to
provide higher education without compromising oa ¢juality of education.

Quality in higher education has become the prinendg of countries worldwide. In the
changing context marked by expansion of higher atime and globalization of economic
activities, education has become a national conaiman international dimension. To cope up
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with this changing context, countries have beersquezed to ensure and assure quality of
higher education at a nationally comparable arerirationally acceptable standard.

Higher education as we see today is a complexmsyiteilitating teaching, extension and
international cooperation and understanding.
The main focus of the study is the role NAAC in lifyaassurance in higher education. With
respect to quality, it is the buzz word in todawerld of education. It has become an important
ideology of education.

Role of Internal Quality Assurance Cell (IQAC)
For performance evaluation, assessment and aaiedit and quality up-gradation of
institutions of higher education, the National Assaent and Accreditation Council (NAAC),
Bangalore proposes that every accredited institusbould establish an Internal Quality
Assurance Cell (IQAC) as a post-accreditation dquadiustenance measure. Since quality
enhancement is a continuous process, the IQAChbeitbme a part of the institution’s system
and work towards the realization of the goals dliiy enhancement and sustenance. The prime
task of IQAC is to develop a system for consciamsistent and catalytic improvement in the
overall performance of institutions. For this, dgyithe post accreditation period, it will
channelize all efforts and measures of the ingditutowards promoting its holistic academic
excellence.

The work of IQAC is the first step towardhternalization and institutionalization of
quality enhancement initiatives. Its success depamgbn the sense of belongingness and
participation it can inculcate in all the constitteof the institution.

Need and Significance of the study

Educational system in any country cannot flouristhewut quality and higher education is no
exception to it. With the mushroom growth of theghr Educational Institutions no doubt
quality has degraded. Since NAAC’'s assessment udgej the quality of a college or a
university, it is expected that NAAC’s assessmeiit \wad to the academic upliftment and
gualitative up gradation in the colleges. In orefind out whether NAAC’s assessment to these
colleges have brought about academic as well al¢tafive up gradation, the investigator took
an interest to study the impact of NAAC’s Assessimard Accreditation on the academic as
well as qualitative development of some of the edited Colleges.

Statement of the Problem

Quality of Higher Education plays a vital role imetstudents’ career and employability. The
present state of affairs with respect to qualityHigher Education is Pathetic and deteriorating.
Thus this study is undertaken, to ascertain thee ROINAAC in Ensuring quality in Higher
Education.

Object of Study

1) To understand the role of NAAC for quality @ss1ce in higher

2) To develop a system for conscious, consigtedtcatalytic action to improve the academic

and administrative performance of the institution .

3) To promote measures for institutional fundtgntowards quality enhancement through
Internalization of quality culture and institutelization of the best practice
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IQAC Strategies

1) Ensuring timely, efficient and progressivefpanance of academic, administrative

2) The relevance and quality of academic andares programmes.

3) Equitable access to and affordability of acaidgprogrammes for various sections of society.
4) Optimization and integration of modern metlbteaching and learning

5) The credibility of evaluation procedures.

6) Ensuring the adequacy, maintenance and padleeation of support structure and service.
7) Sharing of research finding and networkingwather institutions in India and abroad

Function of IQAC

1) Development and application of quality benctkegparameters for the various academic
and administrative activities of the Colleges;

2) Facilitating the creation of a learner-cenémvironment conducive for quality education and
faculty maturation to adopt the required knowledgd technology for participatory teaching
and learning process

3) Arrangement for feedback responses from studegudsents and other stakeholders on
guality-related institutional processes

4) Dissemination of information on the various agiygbarameters of higher education.

5) Organization ofinter and intra institutionabskshops, seminars on quality related themes
and promotion of quality circles;

6) Documentation of the various programmes/actsitof the College, leading to quality
improvement

7) Acting as a nodal agency of the Institution fayordinating quality-related activities,
including adoption and dissemination of best pcast

8) Development and maintenance of institutionaladase through MIS for the purpose of
maintaining /enhancing the institutional quality;

9) Development of Quality Culture in the institutj

10) Preparation of the Annual Quality Assurance dRedAQAR) as per guidelines and
parameters of NAAC, to be submitted to NAAC.

Benefits of IQAC
1) Ensure heightened level of clarity and focusinstitutional functioning towards quality
enhancement;

2) Ensure internalization of the quality culture;

3) Ensure enhancement and coordination among usraxtivities of the institution and
institutionalize all good practices;

4) Provide a sound basis for decision-making torave institutional functioning;
5) Act as a dynamic system for quality changddHits;

6) Build an organised methodology of documentasinod internal communication.
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Conclusion

NAAC is triggering a ‘Quality Culture’ among the n@us constituents of the HEI, as well as
enhancing the awareness of Institutional Qualitgukance with all stakeholders. The role of
IQAC for the quality enhancement in higher educati® distinct and important as it works
towards improving and maintaining the quality. Tlwerk of the IQAC is the step towards
internalization and institutionalization of qualignhancement initiatives. Its success depends
upon the sense of belongingness and participatioan inculcate in all the constituents of the
institution. Quality and excellence are resultdezm work leaded by the leaders like Principal
and Coordinator of IQAC. However the leader showtatk on the guideline of IQAC with
proper realization of the democratic role of IQA@daaccountability of their own role. The
IQAC has been constantly involved in the manageraedtmaintaining the quality of education.
Thus IQAC of an importance and effective and edfiticoordination and monitoring mechanism
and enhance quality like the “Quality Circles” mdustries
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The universe and Quantum of knowledge is contislyoexpanding and everything
which expands gets diluted. The Higher Educatiastitutes are the source of knowledge and
due to unmanageable growth the quality of thesesHid at risk. Glittering is a quality of Gold
but there are some other metals which have theipdeary shining. The gold remains glittering
for years and attracts us forever. Same is truesfimcational institutions. NAAC PEER team
visited our college recently for the reaccreditatand assessment for third cycle and awarded
our college with grade A with 3.05 CGPA. Chairmdrhe team mentioned about mushroom
growth of colleges in urban as well as in ruralaat®/hen thought about quality culture among
Higher Education Institutes (HEIS) the picture iscduraging and HEIs are found to be
compromising with the quality of higher educatiQuality enhancement is a continuous process
and IQAC at College level and NAAC is playing vitale in restoring quality culture among
HEIs. We see now there is a cutthroat competitiotalaka places for their survival. Darwin’s
Law of “Natural Selection” applies and only thetd&t survive and the rest meet the fate of
dinosaur.

Chandrapur is surrounded by the industrial prejéike cement, power, coal, paper etc.
Gondwana University recently carved out from Ras@nt Tukadoji Maharaj University;
Nagpur has affiliated colleges of Gadchiroli anca@dirapur district. Gadchiroli is naxal affected
forest area with hundred percent rural backgrou@tandrapur has ninety percent rural
background with predominance of backward and trdelizens. They are still educationally,
economically, socially backward from the rest ofideashtra. On this background colleges have
to play their role to achieve excellence and mainta future.

Internal Quality Assurance Cell popularly knownl@AC is the brain child of NAAC.
As the name suggest it assures of high qualityhie éducational institutions. Achieving
excellence is a continuous process. It needs gisamn great determination and strong will on
the part of administration and management.

The role of university is by and large limited design the curriculum and conducting
examinations. Colleges have to play a crucial odlshaping students personality and career
besides teaching and conducting examinations. @slenust prepare the stakeholders to face
the stark realities of life. Here comes the rolalghamic leadership and clear vision. One must
say farewell to the rotten and traditional approaShrdar Patel College has began many
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innovative ideas and practice apart from effectaaching which have given a new lease of life

to the students through guidance and suggestioli3AIE.

When NAAC Peer Team visits any institution, it sutsna report with some suggestions, these,

suggestion are valuable in maintaining quality undtof the institutions. In general to establish

the quality in private HEIs following things aregrered.

1) Management or governing body should extend fulpecation to all stake holders

2) Principal should work with full devotion and propkeadership to direct institute in proper
way.

3) Teacher should have passion for their subject &xmalitional love for their students.

4) Student should possess thirst for the knowledge.

5) Employees’ should have satisfaction of about tetres.

Our purpose is to introduce some of the ideagjimiication at other Institutes. If applied
with strong will any institution can achieve mocalltural social awareness among students apart
from academic excellence.

At the beginning of the session principal intesaatith newly admitted students along
with teachers. For better contact this interaci®mrranged faculty wise which includes Arts,
Commerce, Science, Computer and Home science. feegly is different from other. He talks
about the infrastructure, available facilities,ojidine, co-curricular activities. He speaks about
his expectations from them too. This enables stisdém be familiar will the colleges and
removes fear and doubts if any in their mind.

This is followed by the “Parent Meet”, Interactiovith parents at the beginning of
session assures them of their wards bright futB@ent's suggestions are welcomed and
implemented. It strengthens their bond with théituson.

The Principal holds faculty wise teachers meetang discusses with them about the
syllabus, teaching plan and its meticulous impleta@m. He listens to problems if any and
assures to solve them. The teaching plan is infdrioghe students and they are made aware of
their unit tests, assignments and viva voce anmwsiteaching aids. A separate arrangement is
made to note down an engagement of each periodabsent teacher’'s period are assign to
another one.

The college has its well known Smt. Ramadevi Omadr Sharma Central Library with
over seventy five thousand books. Library is a oniof the institute. There are separate libraries
for the department of computer science. Every stiltgad has a separate reference library in his
department with adequate collection. Library hasegess to Inflibnet resources and M-OPAC
app facility where students can find the availdibeks. Post graduate students are issued two
books on their BT card. Library is accessed by Aluaiso. All these libraries have tests books,
reference books, magazines, periodicals and jagiriféle central library has internet facility in
well-equipped reading room for students and teachHerachers can also avail internet facility in
their departments. This enhances their efficiemzy ftudents are also well informed. For
promoting reading habit the college awards twogwipne is for students and another is for
teachers. Students reading maximum books bothbteodts and reference books, use of reading
rooms internet is awardéranthmitra Puraskar” and the teacher is award&@ranth Guru
Puraskar ” both carry cash prizes of Rs. 3000. A commitespecially constituted for this
purpose assesses them by applying credit baseshsyst

The college hasVachan Sankruti Mandal” for developing reading skills among
students and keeping them well versed in new patitins and it is identified as one of the Best
Practices.. The club has 150 students as memberamehprovided with separate identity cards.
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The students are given title of the books and #reyasked to read and express their views on
the books. This has generated interest for reduods among students and their intimacy with
books as amazingly increased.

Health Committee and Department of Zoology alomigh NCC and NSS
conductsBlood detection, Hemoglobin checking, Sickle celhemia detectioncamps every
year. Blood donation camps are organized on Satasrdad the college preserves it in Blood
collection centre of the college and supplied ®Eistrict Civil Hospital. Blood Group detection
of first year students is done every year andet®rd along with contact number is maintained
in NCC department and one can rely upon it in ee@ey. Girls must know the percentage of
Hemoglobin in their blood. A special counseling gaisiorganized for girl students. Experts and
gynecologists are invited for this purpose.

The college has instituted two cash prize§ &000 ancR 3000 for the students scoring
highest marks in PG. All students standing in ursitg Merit list are felicitated with the cash

prize of ¥ 2000 and certificate of appreciation. All headdafpartments of all faculties and

subject and some teacher sponsor cash priZe k00 for students standing first in his or her

subject in college in the university examinatioh$mal year. This motivates students as the list
of sponsorers is included in the prospectus armladied in the college centre library.

Research is the back bone of higher education.qliaéty of a teacher is judged by the
research work he or she has conducted. At pré&emercent teachers are Ph.D. holders 20
percent have registerednd 10 percent are awaiting their degrE® Minor Research Projects
have been completed and there are 03 ongoing msianch project and one Major research
project The college Research and Publication Cotamis doing an admirable work in the field
of Research. We publish National and Internatidesa| research annual magazine for teachers
all over nation. The magazine is known2BM-JAR with ISSNand students’ journal for P.G.
students under the research guide. These magaameehighly acclaimed in the academic
world. Scholars are eager to publish their artigtethe journal. This has greatly motivated to the
future scholars.

Research model competition is conducted every. yadels and Charts prepared are
adjudged best by the experts. Winners are felegdtan the function. Some models chosen best
have participated in the university and state ld&esearch Competition and brought laurels to
college.

The college has established latest English Labordbr students for effective English
communication as per recommendation of PTR witla@acity of 20 students. Maintaining the
daily teaching report in Daily Diary is a practiwerecord annual and daily teaching for efficient
teaching. Apart from regular teaching, the colleges UGC sponsored short term courses like
Fashion Designing, Travel & Tourism and MaintenantdHome Appliances as an additional
qualification which will be very useful for seekimgnployment. There are seven well equipped
computer laboratories and 300 computers with laseftware installed and latest NMEICT
broadband facility with 10 mbps speed is also ada and the college is connected for internet
communication. An electronic interactive Smart Bbas installed at Late Shri Shalikgram
Gawalpanchi Hall.

Annual sports and cultural week is a special featf the college. Song and Dance
competition on the given theme fascinate studentsgive opportunity to exhibit their hidden

talents, Prizes of oveX 75,000 in the form of cash and mementos, tephblazers are
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distributed among the winners, there is a emotlgrelarged atmosphere throughout the week.
These extracurricular activities help studentsand them in future life. Two students have been
selected for Marathi TV serials in Mumbai and theye earned name also.

The College has active and Registered Alumni gisgion. Some eminent
citizens are the Alumni and they have taken ke¢erést in the college developmestri.
Sudhir Mungantiwar, BJP President of Maharashtra is alumni of ouregal Our Alumni
Association has visited to the Rashtrapati Bhavash Anadman and Nikobar Island. Alumni
Association regularly conducts guest lectures, sellimg camps, and health camps as a social
commitment. They have sponsored some cash prizetehaitate the achievers every year.This
has brighten the college image in Chandrapur anslitrounding area.

Above referred are some of the best practicestaag some more to be quoted like
Students cooperative storéashwantrao Chavhan Open University centr@areer guidance
centre, English language laboratory, free of chargeoken English classes,Book Bank
Scheme,Students Aid Fundhonetary help in fees for poor and needy studéhes;ement cell
for providing job opportunity,students are beindested for reputed companies like TCS.
Annual magazine, Shabdgandha. Recently around 23@ergs were awarded with cash

scholarship of 12.5 lakh by

Hindustan Petroleum limited under ISR scheme an€ Af@as also given scholarship to some
students. Guidance of various competitive exanonatesulted in selection of students in 1ITs
for dual degree programme through JAM examination.

This list is not final but many more facilities camnnumerable activities are there to
generate interest among students and teachersodagey Shikshan Mandal’'s Chairman, Ex-
Union Minister of State for Financghri. Shantaram Potdukhas a great visionary and he is
ably supported by the rest of members. The maisdedmmitted to achieve excellence in the
academic and remain personally present on almbiteabccasions to motivate, guide and bless
us. IQAC has thus premier role to play in the psscef establishment of quality culture in
higher education institute.

Table 1: Academic and Other Development post accrédtion.

ITEMS NAAC 2004 | NAAC 2010 | NAAC 2016
No. of courses 41 47 44

No. of teaching Staff 56+53 CHB 53+75CHB 49+76CHB
No. of Ph.D. 3 17 26

No. of M.Phil. 15 14 12

No. of NET/SET passed 12 17 19

No. of non teaching staff 57 46 34
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No. of students 4426 4751 5176
No. of women teachers (permanent) 16 18 17
No. of MRP 01 22 4
UGC Grant 2200000/- 6950000/  14122121/-
No.of committees 13 21 23
Awards won by Staff 2 09 15
No. of News letter 02 02
No. of Conference / Workshop Organised. 12 49 174
No. of Conference / Workshop attended. 128 278 678
No. of Books Published 7 56 133
No. of Paper Presented/Published 23 159 375
No.of Guides for Ph.D. 2 11 15
No.of Teachers on FIP Nil 2 -

No. of Labs 7 9 10

No. of Books Library 50000 65240 76560
No. of Computer 125 274 312
No. of LCD Projector 1 03 14
Capacity of Hostel 80 115 115
No. of Research Centre - - 12
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Abstract:

India is world’ssecond largest country in providimgher education. Quality higher education is
need of the hour to sustain in this competitive éf@her education is key to get success at
international level. Education plays an importamier in the societal and economical
development of any country. Higher education of aayntry is the power of it. Because it is
machinery from which the country can produce abl@ potentially sound human resources etc.
The institution is having the very aggressive rolecreate good academic environment for the
enrichment. The education represent the backboreeration as it produce the human energy
which play the most determining in advancementaifam and also in development of society.
The purpose of this research paper is to focus tipemole of NAAC in ensuring the quality in
defining the element of Higher education in Indi@otigh a combination of self and external
quality evaluation, promotion and sustenance itivga The higher education is considered as an
significant tool for bringing about economic, sdctachnological and political progress.
Keywords :-Higher Education, NAAC, ICT, IQAC

Introduction :

Higher education responsible for the achievement litdflong learning and education
development. In order to achieve the higher edandgvel universities and colleges has played
role in improvement. With respect to thisthe NatibAssessment and Accreditation Council
NAAC is an educational organization that assesselsaacredits higher education Institutions
in India. It is an autonomous body founded by Ursitg Grants Commission of Government of
India Its  Headquarter in Bangalore. NAAC was established 1894 in response to
recommendations of National Policy in Education8@.9This policy was to "address the issues
of deterioration in quality of education”, and tR&n of Action (POA-1992) laid out strategic
plans for the policies including the establishmeftan independent national accreditation
body.The NAAC was established with the vision “takea quality the defining element of higher
education in India through a combination of seldl axternal quality evaluation, promotion and
sustenance initiative.”

Obijectivies of this study :-

1. The role of NAAC makes the Improvement in HigheuEiibn in India.

2. To know the importance of Higher Education.

3. To know the advantages of NAAC assessment for épardment.

4. To Introduce ICT in Higher Education to create iagt in teaching-learning process.
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Methods of Study:-

This Study is derived from online data. It is deppesn secondary sources and from some
recognized articles

What is Higher Education:In a society full of diversity, ideologies and ojgins, higher
education means different things to different peoplhe pluralism of views is quite inevitable
and some would opine it should be like that onlpwdver, as we intend to discuss and learn
more about quality in higher education, we show#t aurselves, what is higher in higher
education? You, as a teacher/stakeholder of higtecation, will agree that it is not just about
the higher level of educational structure in thardoy. There is more to it. In terms of the level,
higher education includes college and universigcléng-learning towards which students’
progress to attain higher educational qualificatidigher education imparts in-depth knowledge
and understanding so as to advance the studenesudrontiers of knowledge in different walks
of life (subject domains). It is about knowing mamed more about less and less. It develops the
student’s ability to question and seek truth andkesahim/her competent to critique on
contemporary issues. It broadens the intellectualgps of the individual within a narrow
specialization, but also gives him/her a wider pecsive of the world around.

Role of NAAC for Development of Higher Education:

The Indian higher education system is in a consttatée of change and flux due to the increasing
needs of expanding access to higher education, cimpf technology on the delivery of
education, increasing private participation andithgact of globalization. Taking cognizance of
these developments and the role of higher educatisociety, NAAC has developed five core
values: contributing to national development, fostg global competencies among students,
inculcating a value system in students, promotiteguse of technology and quest for excellence.

Role of internal quality Assurance cellin India, NAAC proposes that every accredited
institution should establish the Internal Qualitgséirance Cell (IQAC) to continuously improve
guality as ‘enhancement’ and sustain the good webrthe institution. IQAC will facilitate the
process of internalization of the quality and péagatalytic role in performance improvement of
the institution. All the accredited institutionstivilQAC are expected to submit annual quality
assurance reports to NAAC as self-reviewed progregorts. IQAC will create internal
awareness on quality issues and also establislbditydfor the external quality evaluation. the
prime task of IQAC is to develop a system for comss, consistent and catalytic improvement
in overall performance of institution.

Use of ICT:

Despite huge efforts to position information ananocaunication technology (ICT) as a central
tenet of university teaching and learning, the feghains that many university students and
faculty make only limited formal academic use ofputer technology. Today’s world called is
technological world. Many technological software &elpful to make the teaching and learning
process easy and comprehensive.The InformationCamimunication Technology (ICT) is an
umbrella term that includes any communication dewic application, encompassing: radio,
television, cellular phones, computer, and netwakdware and software, satellite systems and
so on, as well as the various services and apigicatassociated with them, such as
videoconferencing and distance learning. When gechnologies are used for educational
purposes, namely to support and improve the legroihstudents and to develop learning
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environments, ICT can be considered as a subfieldacational Technology. ICTs in higher
education are being used for developing coursermahtdelivering content and sharing content;
communication between learners, teachers and thsdeuworld; creation and delivery of
presentation and lectures; academic research; &lrative support, student enrolment etc.

Advantages of NAAC assessment for the department:

There are many benefit of NAAC for the departmdifite department and faculty can identify
their strength, weakness, opportunities. It's vesgful to estimate of academic environment. to
fulfill academic moto and objective of institutias well as to foster the departmental excellence.
NAAC motivate the faculty for research and curraudctivities which can make contribution in
creation of quality. It connect al the stakeholdethe institution and tries to bring balance ia th
management of the institution. The NAAC appreciaieernal bondage and institutional
collaboration so it makes scope to build the retethip bond between departmental institution.
The alumni play vital role to develop the departtakmalue and its integral part of department
and institution throughout it reflects the impressbf department. Parent association play vital
role in NAAC assessment.

Conclusion:

In this module, we discussed various issues reladednderstanding of quality assurance in

higher education. Higher education is at the crossls. At one end there is high demand for
access to higher education, and at the other thbtyjis questioned. In order to survive in the

competitive world of globalization, all higher edtion institutions should pay special attention

to quality in higher education. NAAC has taken anber of steps to promote the quality of

Indian higher education. To this effect, it undkes assessment exercises through self-
assessment, peer review and site visits. This neodldo intends to prepare better-trained
individuals on quality in higher education.
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Abstract:

Education constitutes the backbone of a country p©duces the human force which plays the
most determining role in the advancement of a nagind also in the progress of civilization.
Education is one that provides the thrust in ggtéihead and building up a powerful democratic
society. Therefore, higher education is considagdn important instrument for bringing about
social, economic, political and technological pesy. The scope and demand for higher
education is increasing day by day and the mosbitapt mission of higher education is the
creation of intellects by providing world class edtion for promotion of global standards in the
Institutions of Higher Education. The most impottéactor that should be taken care of is to
provide higher education without compromising oa ¢fuality of education. The purpose of this
research paper is to focus upon the role of NAA@nauring the quality in defining the element
of Higher Education in India through a combinatiohself and external quality evaluation,
promotion and sustenance initiatives.

Keywords: Higher Education, NAAC Accreditation.

NTRODUCTION

India has one of the largest and diverse educaiistems in the world. Privatization, widespread
expansion, increased autonomy and introductior@g@mmes in new and emerging areas have
improved access to higher education. At the same, tit has also led to widespread concern on
the quality and relevance of the higher educaflanaddress these concerns, the National Policy
on Education (NPE, 1986) and the Programme of AcfRoA, 1992) spelt out strategic plans
for the policies, advocated the establishment ofnglependent National accreditation agency.
Consequently, the National Assessment and Acctemht&ouncil (NAAC) were established in
1994 as an autonomous institution of the Univer&itgnts Commission (UGC) with its Head
Quarter in Bengaluru. The mandate of NAAC as rédieédn its vision statement is in making
guality assurance an integral part of the functigrof Higher Education Institutions (HEIS).

The NAAC functions through its General Council (G@pd Executive Committee (EC)
comprising educational administrators, policy makand senior academicians from a cross-
section of Indian higher education system. The leeson of the UGC is the President of the
GC of the NAAC, the Chairperson of the EC is anramt academician nominated by the
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President of GC (NAAC). The Director is the acadeand administrative head of NAAC and is
the member-secretary of both the GC and the E@ddlition to the statutory bodies that steer its
policies and core staff to support its activitieBAC is advised by the advisory and consultative
committees constituted from time to time.

HIGHER EDUCATION
In a society full of diversity, ideologies and ojpins, higher education means different things to
different people. According to Ronald Barnett thare four predominant concepts of higher
education:

I.  Higher education as the production of qualified Bamesources.

II.  Higher education as training for a research career.
Ill.  Higher education as the efficient management afitieg provision.
IV.  Higher education as a matter of extending life clean

QUALITY IN HIGHER EDUCATION
Approaches to quality in higher education in mastirdries have started with an assumption
that, for various reasons, the quality of highareadion needs monitoring. At root, governments
around the world are looking for higher educatiofé more responsive, including:

* Making higher education more relevant to social @xahomic needs;

* Widening access to higher education

» Expanding numbers, usually in the face of decrgasmt cost

* Ensuring comparability of provision and proceduregthin and between institutions,

including international comparisons.

Quality has been used as a tool to ensure someliemog with these concerns. Thus approaches
to quality are predominantly about establishingli(gpuanonitoring procedures.

NAAC AND HIGHER EDUCATION

The performance of the colleges affiliated with wamsities, autonomous colleges and
universities is assessed after every five years.prbgramme of assessing an institution is based
on international practices and experiences whi@h abademicians, intellectuals and officials
connected with the NAAC receive. It inspects thieaistructure, facilities and also assesses the
performance and academic excellence of the teadieas institution. It gives grades on the
basis of performance and prospects of an institutio

VISION AND MISSION

The vision of NAAC is: To make quality the definirdement of higher education in India
through a combination of self and external quaktyaluation, promotion and sustenance
initiatives.

The mission statements of the NAAC aim at transtpthe NAAC’s vision into action plans and
define NAAC’s engagement and endeavour as givembel
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* To arrange for periodic assessment and accreditafimstitutions of higher education or
units thereof, or specific academic programmesojepts;
» To stimulate the academic environment for promotibquality in teaching-learning and
research in higher education institutions;
« To encourage self-evaluation, accountability, aatop and innovations in higher
education;
» To undertake quality-related research studies,udtarecy and training programmes, and
 To collaborate with other stakeholders of higheuaadion for quality evaluation,
promotion and sustenance. Striving to achieve @alggyas guided by its vision and
mission statements, NAAC primarily focuses on assesnt of the quality of higher
education institutions in the country.
The NAAC methodology for Assessment and Accreditats very much similar to that followed
by Quality Assurance (QA) agencies across the ward consists of self-assessment by the
institution along with external peer assessmerarmizged by NAAC

CORE VALUES

Throughout the world, Higher Education InstitusoQHEIS) function in a dynamic
environment. The need to expand the system of higtlecation, the impact of technology on
the educational delivery, the increasing privatdip@ation in higher education and the impact
of globalization (including liberal cross-borderdaimans-national educational imperatives), have
necessitated marked changes in the Indian highecatidn system. These changes and the
consequent shift in values have been taken intaizagce by NAAC while formulating the core
values. Accordingly, in order to ensure externall amternal validity and credibility, the QA
process of NAAC is grounded within a value framewahich is suitable and appropriate to the
National context.

The accreditation framework of NAAC is thus basadige core values detailed below.

.  CONTRIBUTING TO NATIONAL DEVELOPMENT
The HEIs have a significant role in human resouteeelopment to cater to the needs of the
economy, society and the country as a whole, tlyeceltributing to the development of the
Nation. It is therefore appropriate that the Assess and Accreditation process of the NAAC
looks into the ways HEIs have been responding td aantributing towards National
Development.

.  FOSTERING GLOBAL COMPETENCIES AMONG STUDENTS
With liberalization and globalization of economictigities, the demand for internationally
acceptable standards in higher education has grdhaerefore, the accreditation process of the
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NAAC needs to examine the role of HEIs in prepatimgstudents to achieve core competencies
(innovative and creative) to face the global regmients successfully.

. INCULCATING VALUE SYSTEM AMONG STUDENTS

The HEIs have to shoulder the responsibility ofuloating the desirable value systems (values
commensurate with social, cultural, spiritual, nhogtc.) amongst the students. The NAAC

assessment therefore examines how these esserdtideairable values are being inculcated in
the students by the HEIs.

IV. PROMOTING USE OF TECHNOLOGY:

To keep pace with the developments in other sphafrdsiman endeavour, the HEIs have to
enrich the learning experiences of their wards bgvigding them with the state-of-the-art
educational technologies.

V. QUEST FOR EXCELLENCE:
Excellence in all that the institutions do will ¢dhute to the overall development of the system
of higher education of the country as a whole. TQigest for Excellence' could start with the
preparation of the SAR of an institution. Anothtapsin this direction could be the identification
of the institution's strengths and weaknessestiows spheres/criteria.
The five core values as outlined above form thendlation for assessment of institutions that
volunteer for accreditation by the NAAC.

ASSESSMENT AND ACCREDITATION OF HIGHER EDUCATION IN STITUTIONS

CRITERIA AND PROCESSES FOR ACCREDITATION
Since the accreditation framework of the NAAC ispested to assess the institution's
contributions towards the five core values mentibabove, the NAAC has integrated these into
the seven criteria identified for Assessment andréditation, which are:
1. Curricular Aspects
Teaching-Learning and Evaluation
Research, Innovations and Extension
Infrastructure and Learning Resources
Student Support and Progression
Governance, Leadership and Management
Institutional Values and Best Practices

NoabkowdN

THE ASSESSMENT OUTCOME
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The final result of the Assessment and Accreditaéigercise will be an ICT based score, which
is a combination of evaluation of qualitative anchgtitative metrics. This will be compiled as a
document comprising three parts.

PART | - Peer Team Report

» Section 1: Gives the General Information of theitngon and its context.

* Section 2: Gives Criterion wise analysis based @er pevaluation of qualitative
indicators. Instead of reporting with bullet pointisis will be a qualitative, descriptive
assessment report based on the Peer Team’s canedysis presenting strengths and
weaknesses of HEI under each Criterion

» Section 3: Presents an Overall Analysis which ideki Institutional Strengths,
Weaknesses, Opportunities and Challenges.

» Section 4: Records Recommendations for Quality Boéiment of the Institution (not
more than 10 major ones).

PART Il - Graphical representation based on Quantiative Metrics (QnM)

This part will be a System Generated Quality Peodif the HEI based on statistical analysis of
guantitative indicators in the NAAC’s QIF (qualitydicator framework). Graphical presentation
of institutional features would be reflected thrbugynthesis of quantifiable indicators.

PART III - Institutional Grade Sheet

Contains the Institutional Grade Sheet which isedasn qualitative indicators, quantitative
indicators and student satisfaction survey usinggtieg calculation methods but it will be
generated by a software.

The above three parts will together form “NAAC Aeditation Outcome” document. It is
mandatory for the HEIs to display it on their ihgiional website apart from NAAC hosting it on
its website.

Grading System

A significant outcome of the assessment is thd fimgtitutional grading. After assessment, the
Cumulative Grade Point Average (CGPA) of an inibtu is computed for those institutions
which clear the grade qualifiers.

Grade Qualifiers for HEI's

A grade qualifier is prepared for the institution dqualify for valid accreditation. In order to
qualify for any Grade (C to A++) institution neddsscore at least 1.51 CGPA aggregated score
(quantitative and qualitative) in each criterion.

The scores of Student Satisfaction Survey will Ib@tcounted at Pre-qualifier Stage. However,
the same would be counted at Grade Qualifier Stage.

After clearing the grade qualifier the CGPA of thstitution is calculated
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Calculation of Institutional CGPA

The CGPA will be calculated based on the scoreaimdd from the three sources, viz., The
System Generated Scores (SGS) of the quantitateteia® which comprise about 70% of the
total, the scores from the qualitative metricsunels critical appraisal by the Peer Team through
on site visit and the scores obtained on the StuSetnsfaction Survey. These will be collated
through an automated procedure based on ‘benchharisassessed on a five point scale. The
Final Grade On the basis of the CGPA obtained byriktitution, the final grade is assigned on a
seven point scale as shown in Table.

Table Institutional Grades and Accreditation Status

Range .of Institutioqal Performance
Cumulative Grade Point| Letter Grade Descriptor
Average (CGPA)
3.51-4.00 A++ Accredited
3.26-3.50 A+ Accredited
3.01-3.25 A Accredited
2.76-3.00 B++ Accredited
2.51-2.75 B+ Accredited
2.01-250 B Accredited
1.51-2.00 Accredited
Unsatisfactor
=1.50 D Not accredite)él

Institutions which secure a CGPA equal to or léss1t1.50 are notionally categorized under the
letter grade “D”. Such unqualified institutions héllso be intimated and notified by NAAC as
“Assessed and Found not qualified for Accreditdtion

SUBSEQUENT CYCLES OF ACCREDITATION

The methodology for subsequent cycles of accreditatemains the same. However, due
consideration would be given to the post-accraditatactivities resulting in quality
improvement, quality sustenance and quality enlraecé In the SSRs institutions opting for
subsequent cycles of accreditation need to highltgke significant quality sustenance and
enhancement measures undertaken during the lasydaus (narrative not exceeding 10 pages).
A functional Internal Quality Assurance Cell (IQA@hd timely submission of Annual Quality
Assurance Reports (AQARSs) are the Minimum Insiitodil Requirements (MIR) to volunteer
for second, third or fourth cycle accreditation.
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Institutions intending to be assessed to contihe& tccreditation need to apply in the window
opened for submission of A&A application during tast six months of their validity period.

It may be noted that institutions under the tloydle of A&A which have obtained the highest
grade for two consecutive cycles and have retaihen grade in the third cycle also, will have
their accreditation valid for 7 years instead ofears. Highest grade would refer to A++ and A+
, that is, CGPA of 3.51 and above out of 4 in theently enforced seven point scale or on the
earlier used nine point scale a grade of A and aljanstitutional score of 85-100).

BENEFITS OF ACCREDITATION
% Helps the institution to know its strengths, weas®s, opportunities and challenges
through an informed review
Categorizes internal areas of planning and resallgeation
Enhances collegiality on the campus
Outcome of the process provides the funding agenei¢h objective and systematic
database for performance based funding
Initiates institution into innovative and modernthmeds of pedagogy
Gives the institution a new sense of direction mledtity
Provides the society with reliable information dw tquality of education offered by the
institution
Gives employers access to information on standarcecruitment
Promotes intra-institutional and inter - institutad interactions.
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IMPACT OF NAAC

Created better understanding of Quality Assuranceng the HEIs

Generated keen interest and concerns about Qéalsyrance among the stakeholders
Helped in creation of institutional database ofalseredited institutions

Encouraged the institutions to get more funds ftbenfunding agencies

Facilitated regulatory agencies to make use ofeafitation for funding

Triggered Quality Assurance activities in manyla HEIs

Activated a 'Quality Culture' among the variousstdnents of the institution.

*
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*
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CONCULSION

There is a growing concern that quality monitoriress to be about improving what is delivered
to stakeholders, even where this requires sometastid reconsideration of the higher
education. Accountability still remains a priority many systems and there is a concern that
credibility through accountability has to be esistgd first and then improvement will follow.
Real enhancement is internally driven. If enhanceme also intended to develop the
transformative ability of students, then quality mitoring needs to adopt a transformative
framework, rather than simplified operationalisaiguch as fitness for purpose. Only if external
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guality monitoring is clearly linked to an intermallture of continuous quality improvement that
focuses on identifying stakeholder requirementsain open, responsive manner will it be
effective in the long run. Quality monitoring is freed of a "paradigm shift' that turns it from an
accountability tool to a fundamental support in development of a culture of continuous
improvement of the transformative process. Hope ISA#Il act upon this.
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Introduction: The National Assessment and Accreditation CourdAAC) is an autonomous
body established by the University Grand Commisgld&C) of India to access and accredit
institution of higher education in the country.idtan outcome of the recommendations of the
national policy in Education (1986) and the planaation advocated the established of an
independent national accreditation body. Conseduémt NAAC was established in 1994 with
it's headquarters at Bangalore. Now as per recedisiobn, NAAC will function as an
autonomous and independent body and will directihe HRD Ministry.

Abstract:

Higher education responsible for the achievement litdflong learning and education
development. In order to achieve the higher edacdével universities and colleges has played
a role in improvement. Higher education is the baclke of any society. It is the quality of
higher education that decides the quality of humesources in a country. Higher education, as
we see today, is a complex system facilitating Hewy; research, extension and international
cooperation and understanding. The core valuesA#@Ifor higher education system in India
envisage: national development, fostering globampetitiveness, including ethical values,
promote use of technology and create an atmosplerd quest for excellence.
The NAAC is an established with vision” To make lifyathe defining element of higher
education in India through a combination of selfl @xternal quality evaluation, promotion and
sustenance initiatives”. The present research pagels with what role play to improve quality
in higher education in India and what kinds of b#seget from the NAAC to colleges and
universities. The main focus of the study is thée rNAAC in quality assurance in higher
education.

Objective:To understand the role of NAAC for quality assueichigher education.

Keywords: Higher Education Institution; NAAC; IQAC; Qualit%&ssurance, Quality movement.

Significance of the Study

Accreditation has become a powerful weapon in titdebfor talent. Competition among higher
education institute is reflected in the rising $iigance and popularity of accreditation that
attempt to measure the talent catching capacityv ldoday’s every institution is very much
conscious about the dimension and quality of edoicathich keeps on changing with time, also
quality cannot be assessed by a single yardstickhis context NAAC has developed certain
measures for continuous improvement of their qualfthigher education. For better visibility
social reorganization, market acceptability and Better competence, accreditation becomes a
better option.
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Quality Movement of Higher Education :

The University Grants Commission (UGC) with itstgtary powers is expected to maintain
quality in Indian higher education institutions.céen 12 of the UGC Act of 1956 requires UGC
to be responsible for “the determination and maiatee of standards of teaching, examinations
and research in universities”. To fulfill this matd, the UGC has been continuously developing
mechanisms to monitor quality in colleges and umsivies directly or indirectly. In order to
improve quality, it has established national resedacilities, and Academic Staff Colleges to
re-orient teachers and provide refresher coursesulject areas. The UGC also conducts the
National Eligibility Test for setting high standarcdbf teaching. Various committees and
commissions on education over the years have enzgladirectly or indirectly the need for
improvement and recognition of quality in Indiarglmér education system. The concept of
autonomous colleges as recommended by Kothari Cssmoni (1964-66) has its roots in the
concept of quality improvement. Since the adoptbthe National Policy on Education (1968),
there has been a tremendous expansion of edudabippartunities at all levels, particularly in
higher education. With the expansion of educatiomstitutions, came the concern for quality.
The constitutional amendment in 1976 brought edoicato the concurrent list making the
central government more responsible for qualityriorpment.

Reason of Quality Movement in Higher Education

The British Standard Institution defines quality‘tee totality of features and characteristics of a
product or service that bear on its ability to Hatistated or implied needs” . The following
reasons are to provide quality in higher education.

- We are entering a new regime, where competitionngmeducational institutions for
students and funds will be highly significant. Irder to survive in such a situation,
educational institutions need to worry about tigeiality.

- Students, parents or sponsoring agencies as custahthe educational institutions are
now highly conscious of their rights or gettingualfor their money and time spent.

- As educational institutions, we are always concgm@@out setting our own standard and
maintaining it continuously year after year. In @rdo maintain the standard, we should
consciously make efforts to improve quality of g#dicational transactions as well as the
educational provisions and facilities.

- Every institution is accountable to its stakehatder terms of the funds (public or
private) used on it.

- Our concern for quality as an institution will ingge the morale and motivation of the
staff in performing their duties and responsilehti

- Quality institutions have the capacity to attraettér stakeholder support, like getting
merited students from far and near, increased dmsdtgrants from philanthropists/
funding agencies and higher employer interest ésyelacement of graduates.

Role of Internal Quality Assurance Cell (IQACHor performance evaluation, assessment and
accreditation and quality up-gradation of instias of higher education, the National
Assessment and Accreditation Council (NAAC), Baogal proposes that every accredited
institution should establish an Internal QualitysAsance Cell (IQAC) as a post-accreditation
guality sustenance measure. Since quality enhamtesi@ continuous process, the IQAC will
become a part of the institution’s system and wovkards the realization of the goals of quality
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enhancement and sustenance. The prime task of I{QAG develop a system for conscious,
consistent and catalytic improvement in the ovgraiformance of institutions.

Role of NAAC for Development of Higher Educatidhe Indian higher education system is in a
constant state of change and flux due to the isorganeeds of expanding access to higher
education, impact of technology on the delivergdfication, increasing private participation and
the impact of globalization. Taking cognizance loéde developments and the role of higher
education in society, NAAC has developed five cor@ues: contributing to national
development, fostering global competencies amongdesits, inculcating a value system in
students, promoting the use of technology and doestxcellence.

Advantage of NAAC assessment for the departritéetre are many benefit of NAAC for the
department. The department and faculty can idethiéyr strength, weakness, opportunities. It's
very useful to estimate of academic environmentfulfill academic aim and objective of
institution well as to foster the departmental éecee. NAAC motivate the faculty for research
and curricular activities which can make contribatin creation of quality.

Conclusion:

The main focus of the study is the role of NAACgumality assurance in higher education. While
considering the response through interview schedutequestionnaire, it has been founded that
the college’s academic environment and campusesageldadrastically since accreditation.
Quality makes education more relevant of its socaisformative and individual development
role,
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National Assessment & Accreditation Council hasrbeevising the assessment and
accreditation framework periodically since inceptiorhe NAAC manual provides excellent
guidelines for building up quality institutions. &fkcontributions made by NAAC in ushering
guality and relevance have no parallel.

We are an emerging country with significant reglasrad sub-regional defence in socil-
economic and educational development, we do nog kiavformity in higher education system.
It differs from university to university or state state. Diversity is visible even within the
university or state. In term of location, some loé ttolleges are in metros, urban, semi-urban,
urban slums, rural or tribal areas. Some of themwehaccess little access. Some are well
managed and other are not. The medium instructi@y wffer. While the medium of
infastruction in metros and major cities in Englighis state longwise in rural and tribal areas.
Some cater to well to do student and other to thadse have very poor fee-paying capacity.
Leaning capabilities of student too differ.eith Isudiversity among institution, the learning
outcomes will also differ .this is reflected in gt&NAAC accredited institution. Just about 15 per
cent are in A great . A few year ago, its was thas 10 per cent .almost #/3are in B great and
the remaining in C great. Recently, UGC and statgegiment have made accreditation
mandatory. Yet almost 20 percent if institututioavé not come forward for accreditation,
largely because of the shortcoming in their inthal setup and functioning.

In the past accreditation used to be carried @@ fier cent by peer teams
appointment by NAAC. The approach has always beendtive student, teachers management
by encotaging them to stretched the strengths aaken the weakness.

EDUCATION ACCREDITATION
is type of quality assurance process under withicerand operation of educational institutions
or programs are aqualuated by an external bodgtermine if application standards are net if
stand olds are net if standards are not aqredimtepieby the appropriate gamey.

Organisation that issue credentials or certifyditparties against official standards are
themselves formally accredited by sacralisationdmtence they are sometime know accreditial
certification bodies.

AIM & OBJECT




Aadhar Publication Amaravati ISBN-978-93-86623-34-8

This deal with introduction of certificate and ldija course it is easier said than
done. That restriction on teacher appointment agdlar work pressure of teacher may come in
the way talking up additional ‘unofficial’ work gachers.

» Soft skill development with Indian ethics and ctdtshould be compulsorily, the ingredient
of our education system.

* Faculty empowerment strategies should be implemestery HELS.

* IQAC (Internal Quality Assurance Cell) should nair for the name sake; it should have a
significant important in bringing the quality of wzhtion in HEIls, for that full time
dedicated cell should be made who can take cadayto day basic working of the year ,
as quality in itself is elaborated as a continymasess.

Teaching and learning education

This relates to student from other states admiitedhe college. More than half of
affiliating college in india are located in ruralfal/slum area. Majority of this college ue
respective regional language as the medium of uostm and examination. Traditional
arts/commerce college are not like professiondkegel to attract out of state /country student s.
Even urban areas, there’s there may be hardly ahyfstate student seeking admission in
arts/science/commerce college.it is the treatmeohiddren of maifates including employees on
transfer, whose mother tounge is other than staiguage.

1. This related to full time teachers and carries thisritical problem in most of the states
with virtual ban and recruitment of teachers and-teaching staff why almost all state
govt. In india this is a true of self-financing ssgnt in arts/science and commerce across
in the country.

2. The related ambition differently abled student icarin wastage it is mandatory of
college reseat different able student as per ptatee.

3. (i)Student centric method (ii) average percentaggeacher using ICT, E learning
resources, and (iii) innovation and creativity @ac¢hing learning the answer to these
indicators in almost overlapping. These indicatoosild have been property edited to
make them mutually exclusive.

Research Innovation and Extension

The two important contribution made by NAAC duritte last two decades are the
development infrastructure and the creation of amass among teachers about importance of
researcher, even in undergraduate college. Largdeauof teacher has taken up research in a
big way particular in arts and science facultie®adhers have become research guide,
departments got recognized for research and nurobeteachers guide department got
recognized for research, and number of teacheis RhitD. has gone up impacting teaching —
learning in most of the accredited college. Largenber of teachers has taken advantage of
UGS'’s faculty development program across the cgurithere are significant changes in this
criterion. The weightages was reduced from 150t0. Mhile one can justify dropping of
consultancy at UG colleges it is difficult to unsi@and the rationale of dropping of promotion of
resurch and infrastructure of research.

Curricular Aspects
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1) Some universities in India have not provided fopresentation in BOS/AC to
undergraduate colleges.

2) Colleges permitted by the state government onfselficing basis appoint techers on
temporary /ad hoc or as guest faculty. Their apggoane not invariably reported to or
approved by universities such teachers are notbligo be on the BOS/AC of
universities. This is also true of teachers apgoindn unaided basis for college even
affiliating colleges.

3) In some states, common curriculum is prescriptignthee state concile of higher
education for all tha state and university /collggeng very little scope for the BOS/AC
to contribute to the development of curriculum.

There is yet another issue relating to 1.1.3: weeh@me across a high profile
teacher in a college who a member of five acaddiodies of universities and
autonomous college. The NAAC manual is silent abwléther he be counted
one or five for the purpose of quantitative.

The new Framework

Earlier we had letter of intention (LOI). This ispltaced by Instituonal Information for
Quality Assessment (IIQA) . In the past SSR wabdsubmitted to NAAC only after LOI and
or Institutional Eligiblity for quality assementHQA) were accepted by NAAC. Framework
ENVISAGES THE ISTITUTIONS TO SUBMIT ON LINE QA we accepted by NAAC.
What happen if modification in IIQA call forth mddication in the SSR wich i already
submitted along with 1IQA? It could have been odéahe SSR is to be submit only after
acceptance of IIQA. This is particular importancethe context of payment and refund of
accreditation fees.

It well know that ICT system and networking in engraduate colleges, particularly in
rural areas are very poor and mostly nonfictiottedye may not be even competent teachers or
other personal to efficiently handle the systeecticity connectivity too is poor. There may
not be electricity for hours and days togetherli&ait was possible to submit thought out the
year.

A Few Suqgetions

It appears that NAAC followed AICTE framework ohlme accreditation, without
realizing that arst —sci-commerce college locatesimilar areas.

It is importance for the HEI download the relevamsnual guidlines and study each of
the assessment indicators, weightage/instructiore dally. Collect all the data and do
appropriate calcukation to ensure proper data atiid and verification (DVV) to get the
maximum weightd score.

There is a need to doubale check the data ane \edfore filling the online respective
guantitative formats. No flexcibale with respeotquantirative Data/ metrics. While fillig online
formate instruction which might come up from tineetime may be folled technical /system
issues may come up during online data /entry suams; train a few faculty members to
overcome such issues for smooth umloading.

We have an apprehension that most of the averegeege specialy iocated in under
developed areas may not be able to cope up withtdblenology driven information and
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document management system newly envisages by NA&@e of the issues raised above need
to get accredited will be lose to the disadvardaggedent community.
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Abstract :-

As per the changing scenario of the current edoicatystem and the modern of trends of using
the new types of technologies in colleges, instihg and universities, NAAC Accreditation is
necessary to upgrade the library facilities of egdls. in the college premises library has been
playing an important role for developing not orihe tstudents but also the faculties library has
providing quality education to researchers andregleusers. So for achieving our goal and for
increasing the academic level of college. It iseatial to face the NAAC Accreditation by
college library.

Keywords:-
Library extension services, Uselucation, College Prospectus, User Orientation

Employment and Career Guidance, Newspaper ClippBest user Award, User feedback,
Suggestion Box.

Introduction :-

NAAC (National Assessment and Accreditation Coynil playing an important role for
increasing the high grade or value of Higher EdooatAccreditation of every colleges is must
to improve the qualitative grade of particulallege. It has been making a tremendous impact
to change the scenario of modern Education systeummiversity and colleges .For achieving a
good academic goal libraries of college play al vitée to increase an interest in students as well
as teachers. Accreditation of libraries of collegage current touch by receiving new kinds of
books and magazines from various internet and erdources. NAAC in every Institute try to
thinks about the prior and essential facilitiese nincipal, Lecturers, Librarian, staff and even
the students get a positive changes. Because ofpthsitive changes which are done by
accreditation made a drastic positive attitudelitrades of institution. Because of this we can
see a positive result not only in students k& & the society.

Role of Library in NAAC Accreditation :-

Library of any institution plays significant rola NAAC accreditation. It is considered as heart
of the college. So it must be well organized beedisary provided required books to not only

students but also staffs and any external userghab,it must contain required and necessary
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books and information. For that purpose libraryvpes verity of facilities and varies kinds of
books as per the convenience of students and otlees.

Library is being considered as a centre of infdromain college.lts true goal is to realize the
current educational system of modern era. The bég®e library not only stimulates reading but
also providing various research articles and duging open access system by providing long
utilize hours. The resources of library are in egstic arrangement and it creates innovative
technigues in intellectual student and also engmgaesearch of faculties. It is very helpful not
only to faculty but also student and due to thasom college’s academic activities flourished.
The college and information resource centre acts \ashicle for disseminating information and
the related computer through best practices fdization by its community of users and also for
the exchange of information among students.

Library extension services :-

The college provides many different types of féieii. in which extension plays an important
role at the time of NAAC accreditation . The exiensservices are always provides by the
library but all the records cannot be maintained thuthe absence of advance technology. The
use of technology becomes very essential in tharlb If the advanced technology facilities
would be used in library for maintaining all recerdefinitely it will increase the level of library
which not get even after providing all the facdgibecause no record has been kept.

Some eminent extension services and its benefitsthé time of NAAC accreditation.

a) User education :-
Nowadays in the cut —throat competition in modéemes the readers have a dire need of
information about any subject to change routine.t&&now about readers’ need of
information we should organize information literapyogram through which we can
judge their knowledge and awareness about theibra

b) College Prospectus :-
Information regarding library collection and redsmaintained in college prospectus
which is also updated every year.

c) User Orientation :-
Every year orientation program is going to origesher about the facilities and services
providing by the library to optimum use. Time tmé library organized training program
for all student and staff to introduce about erptservices as well as added in library
create awareness regarding to this. Library ressusnd their usage for assignment
project reports etc. in our college. Its programoalmported through lectures, library
tour, PPT etc.

d) Book Bank scheme :-
In every college library a book bank scheme shdodd arranged other that only
distribution of books to students. For fulfillingd need of reading of students the types
of schedule must be arranged the book bank schesw&ps books to the poor but needy
and interested students.

e) Book Exhibition:-
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f)

9)

h)

)

College library can be arranging a book exhibitmnew books in college library and
also yearly book exhibition or old book becausevbich student will know about all the
materials available in college library.

Employment and Career Guidance :-

Various advertisement and brochures of various psditive examination like staff
selection commission, railways, Bank, Police , QdHT/ SET etc were displays to
aware the student about career and employment.

Newspaper clipping:-

We are providing this facilities every day new @#iabout employment, personality
development, motivation articles and many more wbsplay on the notice board and
ask the student to read and give their views inattiele view register the impact of this
facilities is student ware aware about the newgshimapping around us.

Best User Award :-

Broad statistics but issue- return statistics @rgwser should be maintained. At the end
of the year by analyzing the statistics best us#elibrary can be chooses this user may
be declared as best college library user of the ged a book of his / her subject or
interest shall be present him/ her the role ofegdl librarian motivated the user of
college libraries.

User Feedback :-

Questionnaire feed is taken at the end of every tea&ollect use inputs about library
services and collection. It will help in collectiatevelopment and improve the library
services.

Suggestion box :-

A separate suggestion be should be maintaineddary of the college. This will be
helpful to get feedback. We get complaints & suggasfrom the users regarding
services of the college library. The informatiobréiry is much more helpful to improve
library services.

To know the curiosity of student, conifpet examination should be organized by
the library. The library can be provided this kimfsextension services to students as
well as faculty so that colleges NAAC accreditatprality increase through the valuable
library services.

Conclusion-

For increasing level of college as well as for tevelopment of student as per the
requirement of modern scenario of education systerthe competitive word. It is
necessary to provide all about mentioned faciliigghe college library to staff as well
as students. It is essential for college librargadement to face the NAAC by giving best
practices in library. All the extension servicesira exams, facilities given to the readers
researchers and students are must shown to the NEA@mittee. It the library
department fulfill all the needs and required adilen to the readers and researcher, it
will help the NAAC to give a proper Accreditationdagrade to the college . Because of
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which the library will get a different place, difesmt value among the student, researchers
and also in society without any doubt.
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Abstract :

Using audio-visual aids became mandatory now & dayall types of education. It
became necessary to use from primary educatiohigier education. AV aids in teaching is a
skill but till 21 century Indians are not enough mature to useopgty. The present research
paper focuses on how AV aids are important in hightucation and proper use. Every higher
educational institute must have basic AV aidss brioadly says that AV aids are most necessary
at primary and secondary level but present resgaaper focuses that every age AV aids are
important if one really believes in teaching andrténg process. Aids must be use with their
standards as higher education requires. It is ragasncept that learner who crossed his/her age
sixteen, for those AV aids are not effective. Thkofving observations proves that AV aids are
also useful for higher education so far.

Main Research Paper:-

“AV aids are those sensory objects or images windiate or stimulate and reinforce
learning”. (Burton). This definition by Burton giseexact importance of AV aids. The main
principle to use those aids they should suit trelagel, grade level and other characteristics of
the learners. Selected aids should be interestidgrativating. “AV aids are anything by means
of which learning process may be encouraged orechan through the sense of hearing or sense
of sight.” Goods dictionary of education.

“AV aids are those devices by the use of which mwamications of ideas between
persons and groups in various teaching and sinmt®helped. These are also termed as sensory
materials”’(Edgar Dale).Following are the most ub@&f aids in teaching and learning process.
They are broadly divided into two types ,those goeojected aids and non projected aids.
Projected aids are film, film strips, over headjgctor etc. Non projected aids are such as Radio,
Television, recordings, charts, cartoons, diagrdtash cards, cards, pictures, posters, models,
black board, bulletin, boards, demonstration, expemtation etc.

Advantages of AV aids:-

There are many advantages of AV aids. Presenan@seaper emphasis to improve
English language through AV aids. Basically there faur skills of learning or improving any
language of the world. Those are LSRW (Learningga®mg, Reading, and Writing). To
improve listening skill learner can listen the netexd literature of concern language to improve
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listening skill. He/she can improve language byeheng his/her own voice or recorded voice.
Meanwhile teacher can interrupt students to gigtrurctions or teacher is a main console in this
process. Next step in learning a language is taksgieat particular language means ‘speaking’,
this suppose to be very important skill among.study or learn this skill AV aids will help
much to speak desired language. | quote here desiexample to motivate students or to built
confidence among them is to show them video clfpsoacern language. | took a small research
on my students, selected twenty students and shéwesd English movie ‘Pygmalion’. And
selected twenty students who were not seen theenb\éxt day forty Students sat in the same
class , the students who were seen the movie tleey 80 enthusiastic to learn English language
in compare to the students who were not seen thwema this way one should create awareness
of spoken skill of particular language among stusl@ith the help of Av aids.

Teacher is a main console to provide Av aids wdtiidents. So, he/she should be well
trained in using those aids. As Av aids help tglaage learner in listening and speaking skills as
usual they help to improve reading and writing Iskibo. Reading also an important skill of
language, to improve it initially teacher must diefntiate types of reading skimming and
scanning. Teacher must set the time to computetaniguage laboratories as per the reading
intended as skimming or scanning. Writing is a nuostial skill of learning a language so, this
comes at last stage but not least. To improve ngrigkill, pronunciation CD’s are available.
Lerner can use such material to improve languadalénvriting on PC grammatical mistakes
are shown by computer automatically. To improveingiskill ones grammar should be good, to
learn grammar there are many programmes in layggladooratories to help learner.

Above is my own experience with my students with &ds while teaching and learning.
Same can be used with other subjects accordinghgl Aew accreditation of NAAC much
emphasis on such teaching and learning with AV thds carries much weight age 350 points
out of 1000. This research paper intent to hel@eddemicians and students to guide to use AV
aids in their respective subjects and make teadagearning interesting one.
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Abstract

Now it's a high time to initiate the process of @ditation and assessment in many of the
colleges throughout the country which are stilldaray from the functioning of NAAC. NAAC
possesses vital quality parameters which can hepdHagher Education Institute to the path of
success irrespective of its background and geogralplocation. In Revised Accreditation
Framework (RAF), the main focus has been placednttance the redeeming features of the
accreditation process and make them more robugctole, transparent and ICT enabled. The
revised A&A framework includes many new concepie linstitutional Information for Quality
Assessment (IIQA) and Self Study Report (SSR), D&tbdation and Verification (DVV) and
Pre-qualifier Score and the Grading Pattern — thtation of Grade Qualifiers etc. Hence this
revised framework has put forward many new oppatiies and challenges before every
academician. This paper is an attempt to incorpasaime opportunities and challenges in the
direction of quality improvement and sustenanckigier education.

Key Words: Higher education, ICT, assessment and accreditatigportunities, challenges.

One of the Mission statements of NAAC i30o' arrange for periodic assessment and
accreditation of institutions of higher educatiom anits thereof, or specific academic
programmes or projects’

Striving to achieve its goals as guided by its misstatement, NAAC primarily focuses on
periodic assessment and accreditation of the higheacation institutions in the country that
volunteer for the process, through an internatignalccepted methodology. The NAAC
methodology for Assessment and Accreditation iy weuach similar to that followed by Quality
Assurance (QA) agencies across the world and dsrsiself-assessment by the institution and
external peer assessment by NAAC. With every pgsday, the competition in the field of
higher education is increasing with such a rapmldfithat NAAC has to develop newer
methodologies for Quality Assurance, as a reswitldth in the recent past, NAAC has brought
a new and revised accreditation framework for tighdr education institutions.

Revised Methodology in 2017

As per the recent notifications of NAAC addressedali the universities have issued strict
notifications to all the affiliated institutions wdim have not faced NAAC so far. The institutions
busy in enjoying deep sleep awakened all of a sugae preparing themselves for NAAC.
NAAC have accepted the proposals of accreditatrmmfall those institutions which have
submitted their Self-Study Report (SSR) till thelef March 2017. Those institutions which are
going to be accredited by NAAC, they have to follthe Revised Assessment and Accreditation
(A&A) Framework which has been launched in July 20k represents an explicit paradigm
shift making it ICT enabled, objective, transparactalable and robust.
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New Shift in A&A Framework:

>

vV VYV

YV VV VYV

from qualitative peer judgement to data baspdhntitative indicator evaluation
with increased objectivity and transparency

towards extensive use of ICT confirming scalabiibyd robustness

in terms of simplification of the process drasgduction in number of questions, size
of the report, visit days, and so on

In terms of boosting benchmarking as quality imgroent tool. This has been
attempted through comparison of NAAC indicatawith other international QA
frameworks

Introducing pre-qualifier for peer team visit, @98 of system generated score.
Introducing System Generated Scores (SGS)with omatibn of online
evaluation(about 70%) and peer judgement (about)30%

in introducing the element of third party validatiof data

in providing appropriate differences in theetrics, weightages and benchmarks
to universities, autonomous colleges and affiliatedstituent colleges

in revising several metrics to bring in enhancedig@pation of students and alumni in
the assessment process.

The Process:

» Institutional Information for Quality Assessment (11QA) and Self Study Report
(SSR)
In the earlier process, the institution had theerlip to send the AQAR to NAAC
throughout the year. But now, as per Revised Actaeon Framework (RAF), two
specific windows shall be open to submit their 11IQPhe first window will be from
May—June and the second window will be from Noveribecember. On acceptance of
the 1IQA, institutions can submit their datanformation online in the formats
provided as Manuals for Self Study Report (SSR)YhEe revised A&A, there would be
no requirement for submission of hard copies ofSBR.

» Data Validation and Verification (DVV) and Pre-qualifier Score

At the second level, data / information submittadthe SSR will be subjected to an
online assessment mechanism / process with Dataa¢iah and Verification (DVV)
process after an online evaluation generating aqpadifier score. Institutions securing
30% on the quantitative metrics will qualify forsite peer review / assessment.

As per the new A&A format, one of the importantkefaolder i.e. students are given
significant importance by evaluating their onliresponse to the questionnaire which
would be generated by NAAC. The Students Satisfac8urvey (SSS) play a vital role
in determining Quantitative Matrix (QnM). The SSRakiation by DVV together with
SSS shall determine the total Quantitative Mat€xi) of the institution. The third and
final level of A&A includes two subprocesses viznsiie assessment by visiting Peer
Teams and generation of results by the NAAC.

a.) an Onsite assessment of the qualitative caemis of the SSR by a visiting team
resulting in generation of a qualitative mdp@f the institution identifying the



Aadhar Publication Amaravati ISBN-978-93-86623-34-8

strengths, weaknesses, opportunities andlledlges (SWOC) and assigning scores
as per the performance on each of the qualitatieticn

b.) On completion of onsite evaluation NAAC wstbmbine the scores assigned by the
teams, the pre-qualifier scores and the SSS teeaatioverall Criterion wise Grade Point
Averages (CrGPA). In the revised A&A framework, thember of days and experts for
onsite visit may vary from 2-3 days with52-expert reviewers visiting the
institutions depending on the size and scope ade& offerings at the HEIs. There will
be no pre-disclose the details of the visiting teamd HEIs will not be responsible for
Logistics for the Visiting Teams now. NAAC will rka necessary logistics.

c.) The final outcome will be placed for apprbeBExecutive council of NAAC before
declaring the Accreditation status and the instingl Grade.

» The Grading Pattern — Introduction of Grade Qualifiers

The revised framework will be more ICTintensive dodtcome based '. The current
grading pattern of NAAC (A++, A+, A, B++, 8 B, C, D) would be continued
for accreditation.

Opportunities and Challenges:In the light of revised A&A, the HEIs may face the
following opportunities and challenges.

» Healthy Academic Competitions among the HEs per the earlier format of
A&A, the peer team was deciding the evaluation &lddcompletely during its
onsite visit; hence there have been scope of pgrtilom institution to
institution. But in the revised A&A, there seemdimleast chances of occurrence
of such malpractices. On this background, HEIs Iveide scope in extending and
enhancing their quality in the form of academic pefition among the
institutions.

» Making Revised A&A ICT EnableWwVide use of ICT in Teaching & Learning as
per revised A&A made the work of Teaching and Leagnmore robust, objective
and transparent. Now it has become responsibifitgvery HEI to enrich and
well-equipped with the latest technological compdeeof ICT to undergo the
successive cycle of A&A.

» Importance of Students Satisfaction Survey (SStedents in HEI are its main
stakeholder. As per revised A&A, NAAC shall randgrskelect students for the
survey to be responded online to the questionmditee NAAC. On the basis of
the report of SSS, the institution can be pre-dealfor peer team visit. On this
background, it is the responsibility of HEI to enteand exhibit the transparency
of academic and extra-curricular activities in thetitution. Now the problem
before HEI is whether the random selection of stteldy NAAC involves the
group of regular students in the institution? Ithe serious matter since the score
of SSS will affect overall CrGPA.

» Control on Deterioration in Quality of EducatioNowadays, the mushrooming
of private institutions has become a matter of eem@among the society since the
quality of education therein is certainly doubthd these commercialized private
institutions are highly profit-oriented. These itgions do not bother about
undergoing the process of A&A. On the contrary, Hi€ls undergoing A&A
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shall definitely concern about the quality of edisra and therefore this will
control on deterioration in quality of education.

As we discussed above, the revised process adogtedtly, wherein the main focus of
the revision process has been to enhance the raupdeatures of the accreditation
process and make them more robust, objective,gemast and scalable as well as ICT
enabled. Walking hand in hand with the latest tetdgy, the entire revision of A&A is
technology enabled and user friendly too. This papants to focus on some of the
challenges and opportunities on the back drop wbed R&A. | hope that the present
discussion in this paper enables us to prepar@ad map of growth and development of
higher education which will assure integration anodernity of new knowledge era to
focus on quality of education.
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Abstract:
The Principal intention of the creation of NAACtasassess and accredit institutions of higher
education in the country. It was considered thatemt of the quality of higher education in India
is to be maintained by in course of NAAC. To detenio enhance the quality in higher
education, the National Policy on Education (1986) the Plan of Action (POA-1992) strongly
suggested to the establishment of an independeitnaaaccreditation body. Accordingly, the
NAAC was established in 1994 with its headquar¢iBangalore.
Keywords: NAAC, UGC, Accreditation

Introduction:

According to recommendations of National Policy Hducation 1986,University Grants
Commission of India has been constituted a automsnimdy named as National Assessment
and Accreditation Council. The principal intentioh the creation of NAAC is to assess and
accredit institutions of higher education in theuminy. It was considered that accent of the
quality of higher education in India is to be mained by in course of NAAC. To determine to
enhance the quality in higher education, the Nafiélicy on Education (1986) and the Plan of
Action (POA-1992) strongly suggested to the esséioient of an independent national
accreditation body. Accordingly, the NAAC was e$idied in 1994 with its headquarters at
Bangalore. Pragmatically, the NAAC appeared withvision and some missions for the
enrichment of higher education in India. The visamd missions of the NAAC are needed to be
taken into an account.

Vision:
To make quality, the defining element of higheraation in India through a combination of self
and external quality evaluation, Promotion andesuatce initiatives.

Mission of NAAC:
e To arrange for periodic assessment and accreditatio institutions of higher
education or units thereof, or specific academogpams or projects;
* To Stimulate the academic environment for promotibquality of teaching-learning
and research in higher education institutions;
* To encourage self-evaluation, accountability, aatoy and innovations in higher
education;
* To undertake quality-related research studies,dtarscy and training programs;
* To collaborate with other stakeholders of higheucation for quality evaluation,
promotion and sustenance.
Intellectually taking the reviews of the role oEtNAAC in the progress of the academic
institutions as well the libraries and informaticenters in seems to be a paradox. The questions
might to arise Why paradox? Seeking an answer goqtestion about the role of NAAC in
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respect of libraries and information centers, treeesome lacunas in the process of assessment
and evaluations.

Assessing the role of NAAC:

Academic institutions and the universities have dotigation to face the NAAC and get
accredited. In the process of accreditation thétut®ns have to prepare the early self-study
report, the said report has to be send to the NARE@. NAAC studies and get informed about an
institution. Thereafter, an actual visit is beendm#o the institution. According to the SSR and
actual visit the gradation is to be given to artitaBon. However, the grants like university with
potential excellence or college with potential dberee is made available to the institutions.
Actually, assessing the college or a universitg,ékpert team members are of some specific and
limited areas of specialization. In fact, the cgéeor a university are having different subject and
specialized areas. AS well, the team members asefege/ in numbers and the time period for
assessment is of three to seven days only whigérisless.

As per the opinion of an author, the NAAc should wisit the college in prefixed given
period of time. The NAAC team should visit each @aément of the college or university within
a span of time of one year haphazardly. The experhber should be the subject expert of that
department or subject to which the visit is to beds The NAAC doesn’t make any comment
over the syllabus frame by the universities. Th&idn scenario of higher education is that no
single university is ranking in the world top unis#ies.

Role of UGC in research:

UGC provides financial assistance to teachers tegah Universities and Colleges to promote
excellence in teaching and research. Researchcprojay be undertaken by an individual
teacher or a group of teachers. The UGC has swgghbad many as 987 Major Research Projects
and 7501Minor Research Projects and incurred aerahfure of 61.86 crore in Xl plan period.
Owing to this fact the UGC is absolutely careldssut the quality of research is being done. The
incentives are offered to the teacher’'s commumtydbing Ph. Ds. As for as the authors opinion
is concerned the incentives or the benefits arbet@iven to the qualitative, fundamental and
application oriented research work and not onlyRheDs.

The academic librarians are considered as a kel ipode institution having equal
cadre of teaching facilities. Nevertheless, therthsination is made by the UGC itself while
providing the major and minor research projectse $ame thing is happened in the Xl and XII
plan of UGC.

Finally, one can reach to the inference that the o6 UGC as well as NAAC is quit
fanciful and paradox.
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Abstract

NAAC is an autonomous institution established gy UGC with the prime agenda of
assessing and accrediting institutions of higharnieg with all objective of helping them to
work continuously to improve the quality of eduoati The purpose of this research paper is to
focus upon the role of NAAC in ensuring the quaiitydefining the element of Higher Education
in India through a combination of self and exteradlity evaluation, promotion and sustenance
initiatives. It is important to encourage self-exatlon, accountability, autonomy and innovations
in the Higher Education and undertake quality ezlatesearch studies, consultancy and training
programs and also collaborate with other stake dmsldbf Higher Education for quality
evaluation, promotion and sustenance.. In this e@dnNAAC insists for the quality and
excellence in its vision of every colleges And HiglEducation institution and advocates the
Best practices, benchmarking approach for quatihaecement in Higher Education.

Need and Significance of the stud¥ducational system in any country cannot flouristihout
quality and higher education is no exception toNith the mushroom growth of the Higher
Educational Institutions no doubt quality has ddgrth Since NAAC’s assessment can judge the
quality of a college or a university, it is expettdat NAAC’s assessment will lead to the
academic upliftment and qualitative up gradatiorthe colleges. In order to find out whether
NAAC’s assessment to these colleges have broughitadcademic as well as qualitative up
gradation, the investigator took an interest tadgtthe impact of NAAC’s Assessment and
Accreditation on the academic as well as qualigatievelopment of some of the accredited
Colleges.

Key words: NAAC Accreditation, Higher Education, efficiency

Introduction

Education constitutes the backbone of a countrit pgoduces the human force which
plays the most determining role in the advancenoérd nation and also in the progress of
civilization. Education is one that provides theust in getting ahead and building up a powerful
democratic society. Therefore, higher educatiorassidered as an important instrument for
bringing about social, economic, political and tealogical progress. The scope and demand for
higher education is increasing day by day and thstimportant mission of higher education is
the creation of intellects by providing world clastucation for promotion of global standards in
the Institutions of Higher Education. The most imtpot factor that should be taken care of is to
provide higher education without compromising oa tjuality of education.
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The Higher education in India is the second larggstem in the world. IT has witnessed

many fold increase in its institutional capacitncg independence — from 1950 to 2012, the
number of universities from 20 to about 431, cakedom 500 to 20,677 and teachers from 15
to 5.05 Lakhs with student enrolment from 1.00 la&lhover 116.12 Lakhs. Today, there has
been a great increasing the number of Universires Colleges in India. To check, protect and
assess the quality of these institutions, an aumos and independents organization called The
National Assessment and Accreditation Council (NAAEas established by the University
Grants Commission (UGC) of India in 1994. Its jebtd assess and accredit the colleges and
institutions of higher education in India. The NAA@s been instilling a momentum of quality
consciousness amongst Colleges and Institutionsugh a process of assessing their strengths
and weaknesses and motivating them for continuaasty improvement.

Under the new methodology introduced by NAAC w.d¥ April, 2007 the higher

education institutions are assessed and accreojtedtwo-step approach. In the first step, the
institution is required to seek ‘Institutional Bhgity for Quality Assessment (IEQA)’ and the
second step is the assessment and accreditatibe ofstitute under the grades ‘A’, ‘B’, ‘C’ for
accredited institutions; and ‘D’ for those whiclearot accredited. NAAC has identified seven
criteria as the basis for its assessment procedure.

Criteria for Assessment:

>

vV VV VYV

A\

Curricular Aspects

Teaching-learning and Evaluation
Research, Consultancy and Extension
Infrastructure and Learning Resources
Student Support and Progression
Governance and leadership
Innovative Practices

Process for Assessment and Accreditation:

1.

2.

3.

Preparation of the self-study Report by the Insttudepartment based the parameters
defined by NAAC

Validation of self-study Report by a team of penr®ugh an on-site visit, presentation
of a detailed quality report to the institution.

The final decision an assessment and accreditatignthe Executive Committee of
NAAC.

. The accreditation process involves a preparatiom sélf-study report by the college and

validation of this report by three to four membgyeer team consisting of Vice-
Chancellors, Principals, Deans and senior teachtte. Based on the detailed criterion-
wise evaluation considering several parameters thedkey aspects the percentage
institutional scores will be arrived at institut®rscoring above 55% will only be
accredited.

In addition, an inn-depth analysis of the collegasengths, weaknesses, opportunities

and areas of concerns will be presented to thegeland discuss with College authorities. The
accreditation status is valid for a period of fiears.
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NAAC is at present processing the assessmenteaeditation of a large number of

colleges from all over the country. The UGC and MHRave notified that all colleges have to
submit the self-study report for the process oéssment and accreditation before the due date.

New Initiatives:

1.

Nooahr~wd

© ®

Quality sustenance and promotion by sensitizingitut®ons to concepts such as credit
transfer, student mobility, mutual recognition.

Networking among accredited institutions in ordeptomote exchange of best practices.
Formation of Quality circles for follow-up of an@editation outcomes-

State-wise analysis of accreditation results fdicgonitiatives.

Promoting the concept of lead colleges and clusteolleges for quality initiatives.
Project grants for accredited institutions for gyahnovations.

Financial support to accredited institution for doating
seminars/conferences/workshops on quality issuesgher Education.

Developing international linkages for mutual recitigns.

Collaborating with other national professional lesdifor accreditation of specialized
subjects.

10. Interaction with other agencies to develop a Naidpualifications framework.
11.Development of Date-base expertise and Infrastractu

12.Training programs for quality promotion and excedle in Higher Education.
13. Post-Accreditation Review and Quality Sustenancdecredited Institutions.

Benefits:

1.

2.
3.
4. The outcome of the process provides the funding@gs with objectives and systematic

8.
9.

Helps the institutions to know strengths, weakn&sspportunities through an informed
review.

Identifies internal areas of planning and resoaitt®cations.

Enhances Collegiality on the campus.

database for performance funding.

Initiates institution into innovative and modernthmels of pedagogy.

Given the institution a new sense of direction mishtity.

Provides the society with reliable information & tjuality of education offered by the
institution.

Employers have access to information on standardscruitment.

Promote intra-institutional and inter-institutionaleractions.

Role of NAAC in changing Scenario:

Role of NAAC in the changing scenario of higheueation needs to be redefined with

respect to recognition cum accreditation, prograroreditation, national level ranking of
universities, preparation of national benchmarlkajomal and international database, research
and development center, developing reports andcyqgtiapers to Government of India,
accreditation of multiple accreditation agenciegognition of regional/state level accreditation
bodies etc.

Assessment and Accreditation by NAAC may be madendatory for all higher

education institutions of the country.

NAAC may start program accreditation.
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* Ranking of institutions may not be very much rel@wahen compared to grading.

» All accreditation agencies including NAAC are todeeredited once in three years.

* While NAAC could be accredited by recognized ing&ional accreditation bodies,
NAAC could perform this function for all the multg accreditation agencies getting
recognized by Government of India.

* NAAC grading and duration of accreditation may keed and longer period for
accreditation may be considered for the third cgélmstitutional accreditation.

* NAAC needs to continue to be an Apex Assessmethtfarcreditation body for higher
education institution, in the country providingieis and leadership.

Challenges ahead in higher education:

The recent developments mainly globalization oficadion and the extensive use of
educational technology have made the issue of tqualeasurement even more complex. The
quality assurance systems have to constantly meiily procedure to address a growing variety
of open and distance learning opportunities, whghstimulated by the use of information
technologies. The review procedures developeddoventional system are hardly sufficient for
electronic delivery methods, which has a wider lheac

A large number of institutions are offering distaneducation programs. They use
multimedia strategies, enroll higher number of shid of heterogeneous backgrounds and differ
considerably in their capacities to use electromiedia and delivery infrastructure. The
development has serious implications for qualisuaance agencies.

The emergence of private higher education ingtiuis also a greater concern to
maintain quality and standard. Privatization credi#le problem but the commercialization of
self-financing institutions create lot of problefos maintaining quality as making profit is their
main concern. They run the institution without wepllalified staff, needed infrastructure, student
facilities, research etc. In such type of instdng, the relationship between the capacity to offer
quality programs and the scale of delivery of smsiis hard to establish. Because of the
internationalization of education, the solution ttee major issues and problems concerning
guality assurance should be sought through coaperamong institutions and countries.
Therefore, global effort is needed to deal with¢hallenge to quality assurance.

Suggestions:

The following suggestions might help in improvingther the role of NAAC in ensuring quality
in Higher Education

 Students must be encouraged to climb the laddEligifer Education from U.G to P.G, P.G to
M.Phil. M.Phil. to Ph. D

* Some of the institutions take up NAAC Accreditationly for the sake of grade, and
accordingly records are developed. This issuedas taddressed

* Parents and students are to be sensitized abeuavhreness of NAAC Accreditation and
quality Higher Education

» Most of the libraries still lack the updated boaksl the latest journals and magazines, this has
to be addressed seriously to ensure quality in étigiducation
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» The institutions should design the curriculum allaboration with industry experts to enhance
employability

» To wrap-up the subjects the industry expert hdsetappointed.

Conclusion:

An Internal Quality Assurance Cell has to play @lcole in protecting the quality of
education service in Indi. The establishment of ttell is a mandatory task before every higher
education institution that is planning to go for AN@ accreditation. Educational Institutions,
NAAC, AICTE, UGC and state and central governmehé&s to impose certain kind of
restrictions on every higher education institutiorguality aspects of the service delivery which
will place them in certain pressure in differentality dimensions. Now everybody has realized
the importance of quality deliverables in this sedb protect the local institutions from the
foreign institutions which has already entered ithi® country and received prominent response
from the prospective students’. If our higher edateinstitutions and regulatory bodies failed to
maintain quality aspects in delivering the quaétjucation service; those institutions definitely
will disappear from the education map of India. fEfiere sustaining quality in this crucial sector
which will mound the future of our upcoming generas is a prime responsibility of our
education system which will be possible only thogghtinuous monitoring with the support of
Internal Quality Assurance Cell of every Higher Ealtion Institution.

To conclude | would say that NAAC accreditationplaying a major role in Ensuring
Quality in Higher Educational Institutions and eges with NAAC Accreditation should not
Aim at just getting Higher Grades, but should AitnQuality Education in Real sense .which
would in turn help in building a strong, qualifiadd highly motivated young TEAM INDIA that
can assist in Nation Building.
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Introducation
In the modern era technology is playing an impdrtate in the education.It has a significant
place in the education sectors.In the modern day iwant to live in the world of cut- throat
compitition,we should change oursleves as per tenging scenario of today’s education
systems.

Nowadays digital education has enteneeducation field and it is become an unavaidable
part of our education system.Digital education giywod advantages to learners as well as
teachers.It also can help student and teacher tivghinteresting activities that provide in the
websites.The effectiveness of that kind of acwgtigive teachers ideas of teaching,so that
students can enjoy their learnig lesson.As a resudtents can become more interesting in study.

As we see in India digital education is nolyamportant in urban area or metropolitan cities
but also in rural India.Because most of the Indipopulation are living in rural
community.According to Mahatma Ganndhi, “India Bve villages”

Digital system has been making the tremeunsletnanges in the rural India also and that
changes can not be denied by anyone.Techonologyhesyed the way on how universities
teach and how the students learn.The advancemdmieamasiveness of ICT in the2&entury
and in the digital world means that many nationgehaeen relying on technology to handle and
address many arising challenges faced in educhiloh
Advantages of Digital Education in Rural India
Digitalization in the rural area has created neth pd learnig in higher education.

Advantages of technology integration in the edweasphere.The teaching strategies based on
educational technology can be described as etpreatices that facilitate the students’ learning
and boost their capacity, productivity, and perfante.This kind of progress can be found in
rural students.Technology integration in educatiospiring positive changes in teaching
methods on the international level.

Digital education makes teaching easy and it ereaw interest in the students that is why
learning will not become monotonous.You simply aatndiscover a way of presenting tough
concepts and digitlization makes the concept cfeareach and every student in the class.
Technology has that power! Students are exactherstanding concepts through audio- visual
presentation.You can use projectors and compueseptations to deliver any type of lesson or
instruction and improve the level of comprehensiathin the class. You are no longer limited to
a plain-old diary and notes about every studenat TWould only get you confused. Today, you
can rely on platforms and tools that enable yoke®p track of the individual achievements of
your students.It also created good environmetarhiag

Thus, in digital education students enjoy learniiMe can find more collaboration between
students and teacher. But there are some limiwtiorural Indian education system.

Limitation of Digital Education in Rural India
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Digital education needs good infrastructural artdofovillages deal with infrastructural lacunae
related to electricity and potable water, apartfronavailable fundamental health and hygiene
requirements. The teacher-student ratio in rurdlleges is appalling, where classrooms are
crammed with more than 100 students of differemt ggpups. With no or negligible access to
the internet, the education provided in rural age lacks any sort of relevance. While urban
classrooms are upgraded with modern technology asichgital classes, the lack of fundamental
infrastructure prevents meritorious rural studéram availing themselves of such facilities that
will broaden their horizons.

The unavailability of trained teachers and theitingness are also an important drawback of
digital education in India .Considering the facttimany of these rural areas are either prone to
natural disasters or are hubs of violent politieativities, it is difficult to transfer skilled
educationists to these areas.

Lack of electricity is another important limit digl education in rural community. In India most
of the rural colleges are facing the problems efcetity. The ectric power is important to
operate electronics devices and all digital equipisié@ave need of power.But sufficient power
supply can not be seen in rural areas.

Though digital education rural India is a campadgindian government but there are yet, there
some prominent hurdles like Digital Literacy & laftructure. The majority of the Indian
population still does not have the required intetmendwidth and many are illiterate in digital
terminologies and devices.
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Abstract:

It is worth acknowledged that over the year Indeucation system has been deeply
strengthened and has been able to empower andommanthe lives of its people. India has
realised that it is only through a strong mechandrhigher education, a substantial degree of
confidence and competence could be generated ammolin students. Therefore the Indian
government has adopted the way of ICT in highercation. Digital education is key component
and lifelong learning. It extends learning beyoardhfal classroom setting and provides practice
with self-directed investigation. Digital educatitvas instrumental in addressing the demand
supply gap for quality education. It is making way into the education system of India. The
best quality education is available all through thgital education with high quality learning
resources.The purpose of this paper is to exploee @dvantages and challenges of digital
education.

Key words: digital education, higher educationarteng resources, information and
communication technology.

Introduction:

Higher education plays essential role in natioriddaog and it is one of the powerful means
to develop knowledge based society. India had wsittes like Nalanda and Takhshila which
were the centres of excellence for different faesaltBut with the passage of time, India lost the
glory in higher education and higher educatioraigrfg challenges in higher education in terms
of Access, Equity and quality. The Indian governtrieas taken initiatives during £1and 13’
five year plan periods by adapting networking stdecific, strategies, enhancing the relevance
of higher education through curriculum reforms, atianal programme.

Digital Education : A Positive Interaction and Its Advantages

Digital education can expand access to learningrore quality and ensure inclusion. It
can contribute to universal access to education equity in education. Digital education
increases efficiencies and reduce costs. It canpkspare students for lifelong learning and train
them for a globally competitive work culture.

School across Maharashtra are using technologylessi;mto engage with students and
achieve desired result through well planned methbtist of school, including Zillah Parishad
schools, utilize digital tools such as smart boasdseens, audio-visual videos, digital recording
of older lectures to teach students difficult adl @e easy concepts. Moreover the role of teacher
has always been to impart knowledge to studentsbaedme facilitator using digital tools. In
future the student will learn on their own with thelp of computers while the teacher being a
mere facilitator.

In the present time, wide reach of internet andrsigedgets for digital access to leaning
resources to the learners. The use of digital iegrtechnology increases student engagement in
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course, barrier free access to learning matériad. use of adaptive technology in digital content
shows definite improvement in their performance.

Online access to similar learning resources offieesbiggest advantage of all time access
to all irrespective of their location, race, retigietc. It is barrier free and of same qualitydthr
It results in availability of learning opportunity every human being in the country without any
discrimination and every society, community canchaowards knowledge. Also the different
learners with different learning capability can e the learning resources as per their capability
and limitations.

Digital learning is quite affordable as the majostis usually incurred in the initial phase
of setting up of digital learning platform. The usktechnology in digital learning has been
attractive in earning education.

Uniform availability of digital learning resourcesreates ample opportunities for
collaboration and networking amongst different hems and teachers even without meeting
physically.

Digital learning resources facilitate those witke thuest to learn at any span of their age
and build their career suitably as per the chamgesdciety requirements. Digital learning
platforms integrated with certificate based onimgsthrough learning. Assessment tools have
potential of being used for both formal and infottyae of education.

Teacher too found it convenient to prepare thearding plans well aided by technology.
Teaching becomes a smoother experience with a gberfeanagement of personalized
gratification and elaborates audio visual effects.

Digital education makes classroom teaching moreafuth interactive. Students pay more
attention towards online presentation or practsessions in educational contexts. Active screen
time helps students develop language skill. Diga@lication enables a student to learn at his
own pace. One more advantage of digital educasidhat it is user friendly.

Challenges in digital education:

There is a long way to go to digital education singmomentum in India. A few of
roadblocks faced are infrastructure issues andadligieracy. The lack of proper infrastructure is
impeding digital growth.

The majority of Indian population still does notveathe required intent bandwidth and
many are illiterate in digital terminologies andvides. The course content is not available on
any single vendor platform.

With the ever increasing teacher student ratietomes very unrealistic for a teacher to
give complete attention to his students. We at@erprocess of digitalization. The main problem
in Maharashtra is lack of fund. Hence certain gakeare able to digitalize their teaching and a
few others are not able to do so.

Digital education requires much better managensent rigid schedules whereas in
traditional classroom training, everything is as @éxed schedule.

Getting all answers on net easily also reducestilents own creative abilities.

The digital education may led to poor study halpitl &an develop in students a lazy
attitude. Digital education can make student fotget basic way of studying. Last but not the
least, going online does not mean that studennig lmoking for study materials. There are
many things which a student might come acrossateahot good for them.

Remedies:
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Despite the aforementioned challenges, India ismog urban and rural areas and
providing an excellent opportunity for digitalizati of educational services.

To make the impressive implementation of digitali@tion such tools requires specific
training in the application of curriculum in didita formats and in other related tasks like
evaluation, per feedback, group project work andoso College professors have been more
laconic towards using digital tools for conducttigsses.

The UGC should release funds to implement theggatliservices. Government of India
has initiatives like NOFN (National Optical Fiberetwork) connecting 500000 villages via
broadband till 2017, 25 cities by wi-fi by the enti 2015 and it is a significant step in this
direction. But a lot of needs to be done in mokiiesless internet and setting up skill centres
especially in rural areas. Innovations should &ls@oured into making digital education more
interactive and robust

Almost 85% of the Indian population does not speatrite English. Creation of a Hindi
internet to tap the urban or rural market potenteh prove to be a key element to penetrate
deeper. Affordable internet access, data enableideland appropriate internet plans can play a
significant role in tapping market.

Special concentration must be laid on security uiest like examine verification,
plagiarism etc. to uphold the independence andjityeeducation of education system. Active
campaigning, informative sessions, technical waskshand multi pronged approach by all
stakeholders is needed to bring about digital amese and changes trends like distance
education to digital education.

Conclusion:

Digital education in India has been evolving oVee tast few years, changing the way
students are learning concept of digital educatioschool. In traditional chalk and talk method
has covered the way for more interactive teachiethods. Various schools are adopting digital
solutions to keep themselves update with the tdolgical changes. The innovative teaching
methods using teaching technologies raise thecpgaation of students. To fulfil the school
students’ needs, education providers have beenncpmp with interactive software to aid
teachers in classroom teaching. Howe ever, usagegiél technologies in institutes of higher
education is still in its emerging stages. To iasee the quality of education with the latest
digital technological, majority of schools and ugrisities are trying to keep journey with the
digital changes by implementing them. Thus by engravg educators, digital technology holds
the key to India’s educational challenges.
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Abstract:

Education plays important role in overall developmef individuals thereby contributing
immensely to the overall development of a natiodudation globally is one of the important
sectors to witness revolutionary changes in retems. This happens primarily because of
digital revolution taken place all across the gloh&e typical Indian classroom was once
characterized by students sitting through hour-leagsion, teacher used to discuss the things
without any visual presentation. Now, thanks toitdlgechnology, it is making life easier for
both students and educators. Digital educatioruis léarning for all cadres and particularly
effective for child learning as the innovative aaglideo feature boosts the cognitive elements in
a child’s brain. Schools are increasingly adoptingjtal teaching solutions in their academic,
and trying to make the classroom environment mootusive and participatory. The INFO-
TAINMENT combination involved in digital educatianakes it more practical, applicable and
relatable to our life and surroundings in an irgéreg manner. In India, from last few years there
has been a considerable rise in Digital and Livetwdi Classrooms at different levels of
learning. With evolution of technologies such asud, virtual data centers and virtualization
there is huge potential for technology to be iréepl with the Education Industry. The purpose
of this research is to give overview of digital edtion, components of digital education,
benefits of digital education in India, the futiseope and possible challenges of an Indian
society for moving towards digital education.

Keywords Digital education, Cloud Computing, VirtualizatiodNFO-TAINMENT.

l. INTRODUCTION:

Digital education means digital learning. It isyge of learning that is supported by digital
technology or by instructional practice that makéigective use of digital technology. Digital
learning occurs across all learning areas and dwmndbigital education gives win-win
opportunities for all, at one side School, collegesl other institution finds the rapid rise in
enrolments and added revenue because of digitab&dn, and on other side students view this
as a flexible and alternate option allowing thenstiady as per their convenient time and pace.
Teachers and professors too find it convenientrépare their teaching plans aided by digital
technology. Teaching and learning becomes a smoettgerience as it includes animations,
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gamification and audio-visual effects. Over thet |tesv years digital education in India is
evolving at faster pace. It is changing the waylstus learn different concepts and theory in
school and colleges. The traditional chalk and takthod in school and colleges has been
slowly changing with more interactive teaching noelh as schools and colleges are increasingly
adopting digital solutions. Digital learning guatees more participation from students as the
current generation of students is well-versed waitops, I-pads, and smartphones. There are
different private players in the field of digitalecation like Educomp, Tata Class Edge, Pearson,
and TeachNext who are continuously engage and agwgl different interactive software to
help teachers in classroom teaching.

Component of Digital Education: Primarily Digital E ducation has 3 components:

1. The content

2. The technology platforms

3. The delivery infrastructure
To understand in better way let's take an exampl®¥JU's, one of premier organisation
offering digital education for school sections,legé sections and various competitive exams.
They claim they will make teaching a fun experiefoe your child. They are offering good
content for each section covering all the acadetutails. All the portions are loaded in digital
tablet by Samsung or Lenovo. They are having goslivety infrastructures, once you have
placed ordered as per your requirement, the prosilidbe delivered at your place and thereafter
they will give online demo to use the same.

II. BENEFIT OF DIGITAL EDUCATION
1. Benefits to Academic Institution:
Academic institution can easily manage their atiéigiwith the help of digital education.
Some of the important benefits are:
i.  Time and money of the Institution will be saved.
ii.  They can easily plan to conduct online exam andigiuthe exam results quickly.
iii. It makes knowledge to transfer easily and equatisn teacher to each and every
student with the help of effective and advancetinetogy-based teaching tools.
iv. It helps in creating interest among student whidhvelp them in learning many
concepts through interactive- audio-visual teaclumgtents.
v. Advantages over other schools and colleges whinhatgorovide such integrated
feature-based learning and management system.
vi.  Easy communication between Institution and parfmtstudent related academic
activities.

2. Benefits to Students:

As all the study contents will be taught in thassroom through multimedia slides, it
creates interest and enthusiasm among the studeating will be fun for them. They
are able to memorize many concepts through intgeaatdio-visual teaching contents.
Some other benefits to them are:

i.  They can easily view their daily time-table, classignments, any events planned
in school etc. from home.
ii.  They are able to prepare projects and presentatibme.
iii.  They can give online exam and view their results.
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iv.  They can easily collect teaching contents of midsetire online.
v. They can access library online.

3. Benefits to Parents:
In today’s world, it is difficult for parents to sit the school or colleges because of their
busy work schedule. Digital education helps theepts to view all the information of
their ward from comfort of their home or office.r8e of the other benefits are:

i. The web facility of digital education helps the guats to view their child's
attendance record, progress in syllabus, timetaite,

ii.  They can easily check the subject taught in schahework given to their ward,
any future assignments and projects and guide #rd accordingly to participate
and practice.

iii.  Easily view internal and semester exam schedulegesdts.

iv.  They can easily pay the school fees and otheripctiiarges.

v. They can get information on various school eventtjces, holidays and can
track the presence of ward in the classroom /oat$id class.

4. Benefits to Teachers:
Digital in education also creates interest amomgliers. It helps them to make teaching
interaction among students very effectively. Soitieobenefits are:
i. It helps the teacher to manage their class timegeaxching content effectively.
ii.  They can easily avail the school as well as claksged information through web.
iii. They can check daily time-table, assignments, iagcHistory, events and
holiday list, self as well as student attendance et
iv. It will help in explaining the difficult content sdy and in effectively.

5. Benefits to Principals:
Some of the important benefits to principle are:

i.  Easyto manage all the school/college activities.

ii. In case if the he is on leave, he will be abledoeas all the school information
online and manage the school easily.

iii.  He can view teachers’ teaching progress and stsdaesitformance.

iv. It will help him in allocation of class and subjeéota teacher according to his/her
interest and experience.

V. He can assign tasks to other staff members andrgmarks for their works.

[ll. SCOPE OF DIGITAL EDUCATION IN INDIA

Globally India holds an important place in thedielf education. There are more than 1.4 million
schools all over the country having over 227 millgiudents enrolled across different fields and
more than 36,000 higher education institutes. Ifdia become the second largest market for
digital education after the US. However, thereti & lot of scope for further development in
the field of digital education. There are some majgestment and developments that have been
taken place to promote the digital education indn8ome of them are:
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1. NIT, which is pioneer in Training and skills degpment is planning to offer online
courses from leading international universitiestbout 5 lakh people over the next three
years with US-based edX.

2. A digital education start-up, Byju’s, has raised & million from the Chan Zuckerberg
Initiative, founded by Facebook founder Mark Zudlexg for the development of digital
education in India.

3. Online and classroom-based certification coursetered by Neev Knowledge
Management Pvt. Ltd under the brand name EduReristas raised US$ 10 million from
Kaizen Management Advisors and DeVry Inc for theadlepment of digital education in
15 cities across the country.

4. Intel Corporation, a US based multinational tecbggl firm is planning to provide
optimised learning solutions and extended computechnologies to students and
schools across the country.

5. In the field of information technology, the Ciscgs&ms plans to invest US$ 100 million
in India over the next 2 years for the developn@drdigital education which will include
opening of six new innovation labs, which will hetptrain around 250,000 students by
2020.

6. Tata Trusts which is the part of the Tata Group Ehdn Academy are starting web
based free learning portal to provide free digé@dlication in India.

7. Ignis Careers and SEED, Hyderabad-based educatoinups are working to provide
low-cost school education with the help of digtethnology.

IV. CHALLENGES OF DIGITAL EDUCATION
Some of the major challenges for digital educatioimdia are:
1. Resource and internet connectivity related challerss:

One of the main challenges for digital educatiomnidia is poor internet connectivity in
rural areas and some part of urban areas. Majofipopulation across India has still no
access to internet and a large population in rarabs is still illiterate in the field of
digital technology. More Innovations required to kaathe digital education more
interactive and robust.

2. Shortage of trained teachers:

A major obstacle in the use of digital educatiomural area is the lack of knowledge and
skills. There is a shortage of teachers, formabyned on digital technology. In some of
the academic institution in rural areas, schoothea and college professors are not
interested in using digital tools for conductingsdes. They feel that a lot of information
is explained to the students at one go throughdigéal medium and they prefer
traditional teaching methods of chalk and blacktoéar rural areas, primary teachers and
senior teachers are reluctant to get trained armptadigital technologies for digital
education in school because they are in view thedd disruptive technologies are out to
replace them permanently.

3. Language and content related Challenge:
Languages is one of the main barriers for the agreént of digital education in India,
there are several different languages in differstate have been spoken all across
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country, pushing all the digital content in all $keregional languages some time becomes
difficult for the agencies.

4. Poor maintenance and upgradation of digital equipmst:
In rural areas maintenance and upgradation of aligitjuipment is one of the major
challenge. This is largely due to budgetary con#isaby government. The digital
education projects in rural schools are not sedtainable. At initial stage various
projects have been launched by government for éiwveldpment of digital education, but
later, they have not been taken due care for thetereance of digital equipment which is
affecting the digital education development in rar@as.

5. Insufficient funds:

Digital education involves effective and efficiemsage of appropriate and latest
hardware and software technology available in tleeket. In developing countries like

India, digital technology implementation into edtica systems is a difficult task as it
requires huge funds and infrastructure. Through it8ligindia programme, the

government has promised availability of funds fmhinology implementation but lack or
insufficiency of finances leads to redundant andotdte infrastructure and equipment’s
in rural schools.

V.CONCLUSION
Education sector in India has seen a series ofl rappansion in last couple of years
which helped to transform the country into a knalgle haven. The study clearly points
that development of education infrastructure isunegl for the development of digital
education across the country. This will lead tosiderable increase in infrastructure
investment in the education sector. Democratic guvece, English speaking tech-
educated talent and a strong legal and intellegbuaperty protection framework are
required for the development of digital educatiorindian society. Government of India
has also taken major Initiatives for the developimandigital education in India like
opening of IIT’s and IIM’'s in new locations as wel allocating educational grants for
research scholars in most government institutissper the Union Budget 2016-17, 10
public and 10 private educational institutions &rbade world-class, Digital Repository
for all school leaving certificates and diplomass R, 700 crore (US$ 250 million)
allocated for 1500 multi-skill development centé&s. new Jawahar Navodaya
Vidyalaya’'s (JNV) to provide quality digital edugat. Digital literacy scheme to be
launched for covering six crore additional ruralseholds. The Government of India has
further announced plans to digitise academic recasieth as degrees, diplomas, mark
sheets, migration certificate, skill certificatetc.e from secondary to tertiary-level
institutions into a National Academic DepositoryAD). The study highlighted the
different challenges of digital education in Ind@overnment of India needs to take the
required measures to overcome these challengeésdatevelopment of digital education
in India.
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MOOC: A Retrospective Analysis for Prospective Syritesis \

Thinking that MOOCs have not yet received the @itventhey perhaps deserve, one would
wonder what all MOOCs achieved? Although the béseff MOOCs were quite obvious from
their first appearance back in 2088 on the other hand, they have also received exens
critique. However, how can we still doubt about MC®when the number of unique registered
learners raised from 3.6 million in 2015 to morartt.7 million in 2017°. The truth is that
there is nothing wrong with MOOC:S; it is just aiesrof issues that come into our minds,
making us a bit reluctant to accept them as alteanethods of online learning. Defining
MOOCs, by default raises some points to consideerdfore, before starting the discussion
following should be analysed:

MASSIVE

1. Number of attendees.
Massive implies that MOOCs address to many conntitearners; but how many? Is there a
limit and what the potential consequences of timst Imight be? The truth is that this is a
great benefit, as MOOCs can reach a large numbéeaohers. The target audience can
extend beyond the corporate training environmertheracademic campus. This, however,
raises a number of issues with respect to courseagement, registration, tracking of
learners’ progress, among others. Therefore, thigcatr question is not whether the
institution wants to enter the MOOC ecosystem, riatiter whether the institution has the
resources to handle such a big project.

2. Instructional strategy to be used.
It is generally true that the larger the audietice,more heterogeneous it is; as a
consequence, it becomes increasingly difficultddrass to the particular needs of your
learners, limiting MOOC developers to a one-sizeliapproach. Alternative is to create
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different versions of the same MOOC content, ifietlént contexts for instance, addressing
to different target audiences; but doesn’t thisgainst the entire MOOC concept?

3. Assessment type.
Speaking of large number of learners, assessmenwixy critical factor that has a direct
impact on completion criteria for the MOOC couraéhough there are alternative forms of
assessment for social learning, such peer groulpaians, etc., due to the large number of
enroliments involved in MOOC:s, it is highly reconmded to automatically grade closed-
ended self-assessment.

OPEN

Neither this part is clear enough. Does it refeppgen content, open registration, or does it

simply mean that they are free of charge?

1. Open content / Open registration.
It is true that online courses, available to allaoB4/7 basis, and above all, in their majority
free of charge, is something that cannot be eggigred. MOOCs seem to be the answer to
the 21st century challenge of lifelong learning. avhproperly designed, they become
participatory learning events, the real benefit vahich is that they give learners the
opportunity to engage with each other and the enmaterial and interchange opinions about
a particular topic.

2. Free of Charge.
Of course, this is great advantage from the leampaint of view, but why MOOC providers
are so willing to invest time, money and resouriéebere is no profit involved. MOOC
course development involves a significant investname should not underestimate. One
should not forget that MOOC is also a businesswa fproduct” for private companies and
academic institutions with potential to produce éugvenue if marketed correctly, as it has
been estimated that there are more 2 billion piztielegrners worldwidé&’.

ONLINE

1. Synchronous.
One thing for sure is that it refers to the natfrthe MOOC courses, that is certainly web-
based, without however clarifying further whetheede courses will
be synchronous or asynchronous. Although the nigjofiMOOCSs are usually
asynchronous, there are cases that they may alsm@synchronous features, such as
interactive whiteboards, live chats and webinars.

2. Asynchronous.

Due to the fact that they are addressing to a largéence, most of MOOCs are mainly
based on asynchronous learning methods. The MO@@mbusually involves uploading of

online content of various types, ranging from plaifML pages to interactive flashed-based
presentations. Some providers also give MOOC deeetothe opportunity to upload their
own video files, or even recording them within thEOC platform. Uploading recorded

lectures is typical of the type of videos that nieeyused for MOOCs. Blogs, wikis, online

discussions, personal and group e-portfolios drerdipes of collaborative learning methods
that may be employed.
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COURSES

1. The pedagogy behind MOOC:s.
Of course, it implies that as online courses thdly ave a start and end date, but, most
importantly, that there should be a valid pedagoglyind MOOCSs. Will they be offered for
self-study or they will be instructor-led, and ibwy opt for the second, what will be
instructor’s role? Above all, what would be the tmagpropriate instructional design for such
a huge audience? In education, the one-size-fitapgdroach rarely yields the best results,
and | strongly believe that this is their weakesing combined with lack of qualitative
standards for comparing MOOC courses.

2. Accreditation.
When the assessment issue is resolved, the nesideoation should be whether the MOOC
course will also be offered for accreditation ott.ndowever, up to present, there is no
system of credit recognition among different MOQ&tiorms.

3. Course Management and Tracking Issues.
Last but not least, MOOC providers should be ableoffer a reliable registration and
tracking system. Analytics should be offered inesrébr MOOC facilitators to be able to
keep track of learners’ performance and interfereoadingly. This information serves as
invaluable data that will help them make decisiahsut the MOOC content and proceed to
updates, improvements and other changes, as necessa

All these are issues that one need to take inteideration when designing the MOOC strategy.

Critiques MOOCs Have Received

Despite many benefits, MOOCSs have received extergitique. Some believe that they have

weak points that cannot be easily surpassed. egtimine the basic arguments against MOOC:s.

1. Very low completion rates.
This is the strongest argument against MOOCs, g s supporting evidence to prove this.
Research has shown that MOOCs completion ratebeas low as 798, as learners’
participation seems to start dropping even fromvéiry first week of attendance. Many
attribute these low completion rates to lack oéfattion®® or to the fact that completion is
not important, as learners usually enter to logkafspecific piece of information they need
4. however, this finding is attributed on the fdwat MOOCS are offered to the public for
free. The fact that MOOCs are given for free, mignaat learners who want to give them a
try, but does not necessarily imply that these fgeoere initially interested in the subject
matter or committed to complete the MOOC coursea Asatter of fact, there are other
studies mentioning that learners who were ask@@yoa small fee had shown higher
completion rate¥’. Therefore, it's safe to conclude that low comipletates have nothing to
do with the quality of MOOC courses, nor with treggtee of satisfaction online learners may
experience.

2. Low motivation.
It is generally true that self-study requires comnmeint and self-discipline. In most cases,
especially for asynchronous MOOC courses, leammerg not be motivated enough to keep
up with their online content. In synchronous eL@agnhowever, this is part of the duties of
the facilitator of the MOOC course.
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3. Low perceived value compared to University Degrees.

Another major reason why MOOCs are not so widelyeap yet is because they are
considered to be “competitive” to university attande. MOOCs give everyone the
opportunity to access academic material and evguil@can online degree, which raises a
series of questions, such as the future of ingirded classroom, physical or virtual, the real
value of university degrees earned online comp#rede earned at a college or university
campus. Again, seeing MOOCs under the concepfadbiig learning and advertising them
as such, may be the answer to this issue.

4. Competition among MOOC providers and smaller academ institutions.
The decision to offer MOOC programs or not, alsiec the way actual universities and
colleges operate. Are MOOCs the new face of acadersiitutions for the 21st century they
cannot do without? How does the private sectorreghtegame? Are small colleges willing to
buy MOOC material from other universities, or evpriyate companies, or they will try to
build their own MOOC material? Can they afford t sb? Isn’t this a typical example of
unequal opportunities? From an instructor’'s andaoizational point of view, it requires
extensive time, money, effort and devotion to buldhew MOOC course, and smaller
colleges certainly neither do they possess theuress to develop them, nor the worldwide
reputation to “market” them accordingly in ordempt@mote their work.

5. Education perceived as a product.

Talking about promotion, by default converts ediarainto a product. Imagine the following
scenario: MOOC is a new product to be marketed landched ONLY by academic
institutions which can afford to develop and adeertt worldwide. An innovative way to
increase their revenue, which is generated byngethe MOOC content they are developing
to those who cannot afford to build their own léaghmaterial. By no means, it is to show
that this is unethical; on the contrary, it is anavative new business opportunity. And as
such, its aim should be to generate profit. Howeasra learner, one would expect a quality
“product” of educational nature from the corporatector, such as an IT or a Project
Management Certification, for instance, but a nfor@n-profit” approach from educational
institutions.

6. Localization issues.
Without any doubt, MOOCs have reached a great fiaten the US. The biggest challenge,
however, seems to be to extend this phenomenonalgtobrhe only way do this is
by localizing original MOOC courseware, in order® offered also in languages other than
English. The trend also involves the gradual apgeas of non-US MOOC providers, such
as the Spanish-speakidjrandaX with over 1 million registered uséfs

Strong Points About MOOCs elLearning Professionalst®uld Consider

By no means MOOCs have only disadvantages. Dettgtextensive critique they have received
they still consist one of the best choice to extdrel limited horizons of online class and help
address to a bigger audience. Apart from the olsvimenefits of open content, open free of
charge registration already covered, I'll discusthwwo additional points, why should we still
consider developing MOOC:s.
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1.

They are cost-effective.

MOOCs may prove to be a very cost-effective wagremte eLearning. They may just be the
alternative elLearning professionals seriously nieethke into account, instead of building
their own eLearning platform. MOOC courses are @asyeate, and they may prove to be a
less expensive solution in case you do not haveyroastomization requirements.

MOOCs can serve as a great recruitment tool.

Last but not least, MOOCs have proved to be gesauitment tools in the corporate sector.
Observing the attendance list of MOOC courses besntly become a habit for many HR

departments, as it is perceived as a good indita&tra candidate or a new employee is self-
motivated, and willing to achieve self-developmand personal growth.

Conclusion:

MOOC is an emerging technology, which if blendetbitraditional ways of teaching can do
wonders. The landscape remains much the same; M@GO&L technology with potentially
revolutionary implications for education, but withaa precise plan for realizing that potential.
One way of getting there could be for the educalideaders to look more closely at old
methods, from when education was less massiveofess, and entirely offline.
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Abstract:

Population of India on 2011 was 1.23 billion and ofi that around three-quarter of India’s
people live in the rural areas. 30 percent of ttal tpopulation is below the age of 15 years is in
the formative years of educational institutions.odbone - third of rural India is still illiterate.
The enrollment and attendance in in the rural eiilugal institutions rural educational
institutions has improved over the past yearshla Scenario, ICT enabled education in rural
areas can prove an innovative method to fill thesgand help in up gradation of the teaching-
learning process. ICT has a huge potential to tapam resources. In the process of introduction
of ICT enabled education to the rural section miasyes and challenges may be faced by rural
educational institutions. This study explores thallenges and suggests strategies for enabling

smooth implementation of ICTs in rural educatioarario for maximum impact and utilization
ofresources.

Keywords:ICT, information and communication technology, estian, rural, educational
institutions

1.INTRODUCTION

National and international policy debated are o@mlipby innovation, productivity,
knowledge, technology and value creation. The a@siacross globe are now focusing on
improvement of knowledge creation and its sharihbis situation demands recognition,
implementation and adoption of ICT at differentdisy which will contribute to increase in
productivity and efficiency. The introduction of Tdn all spheres and regions in inevitable.
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The enormous potential of ICT in sharing of infotima across different sections of society
for providing valuable inputs and information wathhance the development. It will prove as a
tool to share information from unheard people. po&ential of ICT cannot be undermined.
Appropriate use of ICT in Education, digital liteya development of resources, healthcare, e-
governance, finance, Business and industrial prtooluc agriculture, research and
development and poverty alleviation can be donél Ban play a very crucial role in
education. Therefore, it can bring positive changeshe community. Usage of ICT in
educational institutions can add to creation obiinfation, knowledge production and sharing
of the same in educational community. This has albeen assertedbyAl-
Ansari(2006);Manduku,KosgeyandSang(2010)andSar@a?R The compulsory usage of ICT
in educational institution has helped developednata lot. But the same model may not hold
true for developing countries. The implementatiod asage of ICT and acquiring ICT skills
is essential for an informed nation. The demogmaghene urge for an increase in demand of
education: 30 percent of India’s population is belts years of age, 75 per cent of which
resides in the rural part of India, the literacteres around 74 per cent, and a linguistic break-
up of over 20 different major languages. The dem#&ordeducation in India cannot be
completely full filled by the conventional systethus providing an alternative approach of
use of ICT in education. The government ofindia faamulated the national policy on ICT
enabled higher education. This National Policy on
InformationandCommunicationTechnology(ICT)inHighdt€ation“aimsatpreparingyouth to
participate creatively in the establishment, sumter and growth of a knowledge society
leading to all round socio-economic developmenthef nation and global competitiveness”.
India launched ICT in educational institutions ird@mber 2004 and revised it in 2010 to
provide opportunities to secondary stage studemtbdilding capacity on ICT skills and direct
students towards computer aided learning proc€sk.in educational institutions have been
included under the Rashtriya Madhyamik Shiksha pmi(RMSA). The scheme is a major
catalyst to bridge the digital divide amongst stideof various socio-economic and other
geographical barriers. The scheme also providepostpo States and Union Territories to
establish computer labs on sustainable basis. Rashtichattar Shiksha Abhiyan (RUSA)
also emphasizes the use of ICT in higher educaliba.growth in economy of a country can
be accelerated by use of ICT is evident from reteafhe role of ICT is multidimensional.
Although ICT infrastructure itself, may not conuile to a country’s economy, but it can
facilitate in the overall economic growth.

ICT can strengthen the economy in specific sectorsn specific processes that lead to
economic growth. Hence, it can be a tool for ecanarowth but it cannot be an end in itself.
Academicians, industrialists and policy makers pteedirect correlation between use of ICT
and positive macroeconomic growth. The connectiom@l economy with the outside world
for information exchange can be achieved by swetaiske of ICT. The vital role of ICT cannot
be denied in this perspective. The usage of ICTl wdrtainly demolish geographical
boundaries and it will lead to bringing of rurahemunities closer. Thus it will result in global
economy. This study has included seven sections.prasent section introduction which is
followed by the definition and meaning of ICT inc8en 2. Section 3 includes the discussion
on need for ICT in educationand section 4 highBdihte benefits and advantages of usage of
ICT in educational institutions. Section 5 discuaBout the challenges faced in the
implementation of ICT enabled education in ruraleionalinstitutions. Section 6 elaborates
different ICT initiatives taken in rural educatiom India. Section 6 is followed



Aadhar Publication Amaravati ISBN-978-93-86623-34-8

bytheconcludingsection,whichmakessuitablesuggestoimprovement
inlCTenablededucationin rurallndia.

2. DEFINITION AND MEANING OFICT

The United Nations Development Programm@NDP) defines Information and
Communication Technologi¢fCTsarebasicallyinformation-handlingtools-
avariedsetofgoods,applications and services tha¢ ased to produce, store, process,
distribute and exchange information. They inclutde bld ICTs of radio, television and
telephone, and the new ICTs of computers, satallite wireless technology and the Internet.
These different tools are now able to work togetlzerd combine to form our networked
world, a massive infrastructure of inter-connecteéphone services, standardized computing
hardware, the internet, radio and television, whielches into every corner of theglobe”.
MichielsandVanCrowder(2001)havedefinedinformatia@ammunicationTechnologiesor
ICTs as “a range of electronic technologies whidtemw converged in new configurations are
flexible, adaptable, enabling and capable of tr@msing organizations and redefining social
relations. The range of technologies is increasiighe time and there is a convergence
between the new technologies and conventionalmedia”

Now, the devices can be connected to other dewhgemeans of a network to share and
exchange information, thus can be used in suchyathat they can also be categorized as
ICTs. The books are also incorporated into ICThegithrough their potential for informal
web publishing or more formal digital book publishiwith designated readers or e-books.
ICTs. Thus, expansion of
technologiesthatcanbeusedtocollect,storeandshareiafionbetweenpeopleusingmultiple
devices and multiplemedia are also termed as ICT'’s.

3.NEED FOR ICT INEDUCATION

ICTisa combinationofcomputer,communicationandcatéehnologies.Academia, business
communities and government are using innovativeswaylCT. Every nation need a highly
skilled and educatedworkforce to compete in glaoahpetitive environment. ICT is powerful
tool for extension of both formal and informal edtional opportunities to unreached, scattered
and rural population, which were traditionally exaé¢d fromeducation due to reasons: such as
culturalorsocial differences, gender bias, speciablility of person and others due to cost of
education or because of time constraints of edowaliinstitutions. The goal of Inclusive
education in educational institutions can be acdeand catalyzed by the effective use of ICT.
Superiority of student’s achievement using ICTgha education field, in developed and in
developing countries is not proved by any conckisesearch yet. However, Academicians
have a general consensus that effective usagengridmentation of ICTs in education has a
positive impact on teaching learning process. Taemgial in students can be uplifted and
made innovative, enriched, motivated and engagé¢kl the effective usage of ICTs. It also
helps educational institutions experience good wwdctices and bring in fruitful changes in
strengths for creation of economic viability. [Leenknd Coughlin (1998); Davis and Tearle
(2999)].

In diverse socio-economic and cultural context§,d€an be successfully engaged to involve
greater number of students, including those to wikdnorcation was earlier not accessible, and
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help in encouraging learning, along with enablitudents with technical skills required for
many occupations. Other benefits of ICT in educadce:
1. It has the potential to improve education systerthehation.
2. It can transform the nature and quality of educeéie awhole.
3. lthelpstoenhancethequalityofeducationbyfacilitatiegformsofinteractionbetween
students, teachers, education employees and theaoitym
4. It acts as and provides students and teachersesthtools that enable improved
learning and teaching and adds to skill formation
5. It improves the learning process through the prorisf more interactive educational
materials that increase learner motivation andita®@ the easy acquisition of
basicskills
6. It makes education more accessible for all, briggiducation to the doorstep of
children living in remote rural locations by mear®nabling distancelearning
7. It provides access to a vast treasure of educatiesaurces and content for improving
literacy
8. Itleadstointegrationoftechnologieswithtraditionaledtionalactivitiesalthoughitcan
never replace the conventional teacher-studentioehip that is so crucial to the
developmentprocess
9. It offers more challenging and engaging learningrenment for students of allages
10. It enables a knowledge network forstudents
11. It provides greater flexibility and individualizégiarning facilities tolearners
12. It enhances the overall teaching-learningprocess
13. ltavailshighspeeddeliveryofuniformqualityconten¢atncedcostbringingthecostof
education from very high to verylow
14. 1t can serve multiple teaching functions and digargliences.
15. It facilitates in enhancing the efficiency and etfeeness of educational administration
and policy by improving the quality of administragiactivities andprocesses.
Technologyisjust one of thetools, thesuccessofldirgrovingthedeliveryofquality
educationtotheneeded,withoutwideningthegap,willdefgrgelyonpolicies that are directed
toward how ICTs must be deployed in educationditit®ns. In India, various ICTs have
been employed over the years to promote primary sambndary education in educational
institutions. However, there have been enormougrg@hic and demographic disparities in
their use. Some states and regions in the countmgmtly have an enabling environment in
place that allows for a greater use of ICT for edion, whereas others lack such
anenvironment.Asperthe2011census,nearlythree-foftingindianpopulationlivesinrural
areascoveringover6lakhvillages.Thestateofruraleiutalndiaisthoughverypoor.There  are
very few government educational institutions in meglages while private educational
institutions are largely concentrated in the urlzmeas. Children have to travel far away
distances to avail basic education facilities, teonention the acquiring of ICT skill sets and
facilities. In fact, majority educational institatis in rural areas do not provide computer
education at all. The
NationalPolicyonEducation2016[NPE]providesforthesoleofICTforallruraleducational
institutions in India. Measures have also been rtatee reduce and remove rural-urban
disparities and promote diversified and better @yplent opportunities in rural areas. In the
rural context, the main focus of NPE is the implatagon of schemes and programs, such
that predominantly
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addresstheeducationalneedsofruralareasincludingtstbducation. ASER(2014)statesthat for
Six years now ever since the turn of the centuryrenthan 96 percent of children (in the age
group 6- 14 years) are enrolled in educationaltirtgins in rural India. 71 percent of enrolled
children are attending educational institutionsimyrthe winter days. With growing and
visible progress from year to year, increasing rigguof enrollment and attendance in rural
educational
institutions,itbecomespertinenttofocusondeliverumg@dylCTeducationtothissectionofthe
population towards creating a learned and skillachdn resource for furthering economic
growth and development.

4. BENEFITS OF ICT IN EDUCATIONALINSTITUTIONS

ICTisimportantineducationalinstitutionsandeducagiorstitutionsasitassistsincarryingout their
activities and functions such as record keepingseach work, instructional uses,
presentations, financial analysis, examination Itesumanagement, communication,
supervision, MIS, teaching-learning activities, angeneral educational institution
managementfunctions. According to Peeraer and g&ate(2011), ICT benefits educational
institutions in severalways:

1. Enhancing learning inclassroom;

2. Improving educational institution management arateel tasks;

3. Improving accountability, efficiency and effectivess in educationalinstitution
activities;

4. Introducing usage of Power Point presentationsrdediet.

Keengwe and Onchwari (2011) support the view tGat in educational institutions can lead
to high quality teaching and learning. Others wiomficm to this view are Jhuree (2005),
Yusuf (2005), Dzidonu (2010), Higgins and Mosel&pX1), and Rebecca and Marshall
(2012). Nisar, Munir and Shafgat (2011) found #nailability and usage of ICT improves the
knowledge and
learningskillsofstudents.Hence,itcompelspolicyfolationfortheeducationsector.Literature
reveals that when well-utilized, ICT in educatiomatitutions has the potential to improve the
teaching-learning process in many ways. ICT isneacentric and hence brings about active
involvement of students in the learning processid&tts get motivated when learning
activities are challenging, authentic, multi-serdorand multi-disciplinary. Educational
institutions tend to witness a higher attendanaatjvation levels, academic accomplishments
and effective communication as an outcome of ICdgm@ms and projects. Teachers too gain
as a result ofICT initiatives. They find ICT to bseful for teaching as well as for personal and
professional work. Application of ICT in teachingakes teaching more innovative,
interesting, interactive, easy and effective. Imptements the traditional teaching-learning
process. While imparting knowledge
withtheaidoflCT,educatorsfindthatstudentsaremorggeeandresponsive.Also,ICTcan  help
to impart more information and knowledge to studenta shorter time, enabling maximum
utilization of resources and time. Against this kground, the study explores the issuesand
challenges associated with the implementation @filCrural educational institutions in India.
The study also makes suggestions for improving &83isted education in Indian educational
institutions. In India, ASER (2014) reports a smadrease in the availability of computers in
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the rural educational institutions visited. Compuateailability has increased from 15.8 percent
in 2010 to 19.6 percent in 2014. Several statexlstat in this regard. In Gujarat, 81.3 percent
of educational institutions visited had computdfsrala withessed a record of 89.8 percent
educationalinstitutionswithcomputerfacilities;Mahasitrawith46.3percentcomputer-enabled
educational institutions and 62.4 percent educatimstitutions in TamilNadu.

5. CHALLENGES IN IMPLEMENTATION OF ICT ENABLED EDUCATI ON

INRURAL EDUCATIONALINSTITUTIONS

Although ICT has the potential to improve educasgatem of a country to a great extent, yet
it is not the case in the developing countries. r&hare multiple issues and challenges
confronting the implementation of ICT educatiorenfucational institutions. The problems are
much more augmented in case of the educationalutishs which are located in remote and
rural areas. For rural educational institutions in specific, the
introductionoflCTfaceshindrancesintheformofintearalexternalbarriers.Internalbarriers  to
ICT implementation in educational institutions ural locations include:

1. Lack of trainedteachers.

A major obstacle in the use of ICT in rural edumatis the lack of knowledge and
skills.
ThereisdearthofdynamicteachersformallytrainedinMdreover,thereishardlyany
quality training imparted on a regular basis t@heas involved in ICTeducation.

2. Unfavorable organizational culture and poor atetamdbeliefs.

Often in developing nations, the educational orgaions and educational institutions
managementfailtoperceivetheimportanceandseriousftiessoleofICTineducation
enhancement.Also,theteacher’sattitudesandbeliefsttatedandorthodox. Theyare
unawareandrigidandnotwillingtoadapttothechange.lidstgrfalsebeliefsthatiICT is
intended basically for the youngsters and are w#oubtful about the efficacy,
usefulness and convenience of ICTs in educatiost#litions.

3. Shortage of time.

In educational institutions, teachers are usuallglbned with multiple tasks other than
teaching. Moreover, they have to teach all typesutijects along with ICT. They do
not have time to design, develop and incorporathrielogy into teaching and
learning. The teacher needs time to collaboratk otiter teachers as well as learn how
to use hardware and software and at the same e éneself updated with the latest
technology. Issues of maintenance and upgradirgj@pment.

4. Maintenance and upgrading.
SupplyoflICTequipmentinruraleducationalinstitutissubjecttotheirlimitedfinancial
resources. Largely, the government initiatives rasdricted by budgetary constraints.
The ICT projects in rural educational institutioase not self-sustainable. When the
projects launched by government or private sectmses out, the maintenance of
equipment need to be borne by the students. Thiersts often with weak economic
backgrounds are unable to fund the maintenance@mguting facilitiesexpenses.

5. Insufficientfunds.

Appropriate and latest hardware and software fgciivailability determines the
effective  andefficientusageoftechnology.Indevelgpmuntries,implementation  of
technology into educational systems is a veryditfitask as it requires a large funds,
infrastructure and support facilities. Lack or ifiiency of finances leads to
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redundant and obsolete infrastructure and equipameniral educational institutions
leaving a huge lacuna in the process of enabling #Rills and imparting ICT
education; thereby rendering the entire ICT expegeneaningless.

Challenge of language andcontent.

English is a language in which amostoftheeducalsofiavaresproduced and majority
of online content which is available in English. developing countries, English
language proficiency is not high, especially owdsilde urban areas which becomes a
serious barrier to maximizing the educational bisefICT.

Major external barriers in the implementation off @ rural educational institutions are:

7.

10.

Shortage of equipment.

There is lack of computers and computer-relateduregs such as printers, projectors,
scanners, etc. in government educational instiigtion rural areas. The ratio of
computers per student is insufficient. The optidnpovate educational institutes is
very few or missing in these regions. There is snmaitch between the complementing
resources and inappropriate combination of ICT ueses result into reduced diffusion
of technology as well as poor ICT understandinthase educational institutions.
Unreliability ofequipment.

Even the basic ICT equipment and computers possebge rural educational
institutions areunreliableandundependable. Theennadinstitutionslackup-to-
datehardwareand software availability. Old and tdiso equipment are major
hindrances to ICT adoption andapplication.

Lack of technicalsupport.

Rural educational institutions face issues reldatedechnical know-how, absence of
ICT service centers, shortage of trained techrpeatonnel. Whether provided by in-
educational institution staff or external servic®jders, or both, technical support
specialists are essential to the continued vigbdit ICT use in a given educational
institution. Without the technical support, timedamoney may be lost due to
technicalbreakdowns.Oneofthemajorobstacletooptimgzymputeruseineducational
institutions has been the lack of timely technigpfsort.

Resource related issues andinternet.

Rural educational institutions usually face troulligh respect to the availability of
ICT related resources such as supporting infrastrec uninterrupted electricity,
supplementary resources like multimedia, projectscanners, smart boards, and so
on. Despite being an integral component of the li@ernet is lacking in most rural
educational institutions. Most educational insigdos cannot afford the high fees
charged
byinternetprovidersandevenwherethereisinternet@emwaticconnectivitydestroys the
very essence and impact ofICT.

Other external factors hindering the usage of I@Tural educational institutions are social
and cultural factors inherent to these regionsk lat initiative by community leaders,
corruption and burglary.

6. ICT INITIATIVES IN RURAL EDUCATION ININDIA

Thegovernmentofindiahasdeclared2010-2020asthedeftaevationwithspecialfocus on the



Aadhar Publication Amaravati ISBN-978-93-86623-34-8

ICT enabled education and development of ICT skifsstudents. The motive of the national
policy on education is to create an environmenhtdgrated development for education and
economic empowerment of rural students.

Important initiatives and strides have been takethé sphere of rural education:

1. Computer literacy projects for teachers andstudents

2. Mobile classrooms through ITbuses.

3. E-Learning centers and kiosks for enhancing ordithecation for social and economic

change in rural society; community telecentres tetmthe needs of ICT learning

outside formal educational institutionsetting.

Bicycle-based connectivity in ruralareas.

National award for teachers using ICT in educatiamstitutions in the teaching

learning process.

6. Development of ITcurriculum.
Innovative Rural Reach Program by Infosys for inipgrfirst hand ICT knowledge to
children of grades 5-10 in villages.

7. Higher education ICT initiatives such as E-Gyankd@syan Darshan, Gyan Vani and
various other distance educationprograms.

a s

7.CONCLUSION AND SUGGESTIONS

Revolution in information and communication teclogis has reduced national boundaries to
meaningless lines drawn on maps. In this scenadocation has been identified as one of the
services which need to be opened up for free fldwrade between countries. India is
developing as a knowledge economy and it cannattifum without the support of ICT. The
gap between demand and supply of education hassigted the government and institutions
to formulate policies for more beneficial use offlGn order to bridge the gap, it is necessary
to evolve cooperation between public and privaékedtolders. There is a need to focus on
improving four aspects of ICT - access, usage, @oonimpact and social impact.

The study proposes the following suggestions fgrovwing and facilitating ICT education in
rural India:

1. There is a need for public-private partnership fesource mobilization for funding
ICT educationinruralareastoprovideneed-basedICT&uttuunruralareasspecifictotheir
skill sets

2. To formulate policies to promote broad access tilssknd competencies for learning
and adopting ICT Provision of broad-based formaication ofICT

3. To create awareness on ICT Education by givingntiges to firms and individuals for
encouraging involvement in continuous training ICTI Develop supportive
infrastructure facilities such as electricity, imtet, etc. Government should actively
promote the usage of alternate sources of powensoire a steady power supply to
educational institution in rural areas Computerycéng can be an ecologically sound
alternative to the problem of computershortage.

4. Enlargecommunityparticipationforself-sustainabiht\C TapplicationGovernmentand
national education authorities should ensure aviditha of high quality internet access
to educationalinstitutions.

5. Government should ensure joint efforts by softwammpanies and teachers for
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preparing quality content to support the curriculama languagediversities.

6. TomakelCTseffectiveandintegraltoolsofeducation,fmmgandevaluationmustbe
apriority.

7. The urban-rural divide in terms of access, equihd resources will continue to be the
main issues that Indian educators will have to esklras the needs of the learning
community willchange.

8. Migration of rural Indians to urban areas is no¢ #olution to the bothering gap
between the two regions. Rather, with health, etlutaa bit of infrastructure and
livelihood opportunity, life in rural India may bexe better and more welcoming than
that in urban areas.
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Abstract

User’s knowledge of information security is onetloé important factor in information security
management as 70-80% security incidents occurredt@umegligence or unawareness of users.
In this paper we have analyzed the utility of knedge management tools to rapidly capture,
store, share and disseminate the information dgcreiated knowledge with the view that it
should be effectively applied by the informatiorsteyn users. We found that the knowledge
management tool can be used to enhance the informsgcurity

Keywords: Information Security, Knowledge management, Seguminagement, integrated
management

Introduction

Owing to fast pace of change in IT technology atsdimportant applications, new security
threats revolves around it. New and smart methddsformation security are also devised by
researchers to mitigate the risk occurred due ésdtthreats. In the last decade process based
information security management system (ISMS) aghS027001 and COBIT have emerged.
since then many organizations have adopted suchSISAhother management discipline
enterprises employ, Knowledge Management (KM) wadiin to foster a more effective
management of knowledge.

Current methods for information security managemsnhot appropriate for the concept of
integrated management of the security. due to thaiversality, or too specific focus. Mostly,
based on experience that is more empirical in eafline current level of knowledge also offers
new approaches for information security managementhe processing issues may be safety
mathematization, security classification schemeptinozation methods are increasingly
knowledge-based approach used. In this contributiomll focus on clarifying the design
methodologies, which will be suitable for the desand evaluation of information security. The
proposed methodology respects the concept of atedrsafety management. This methodology
may become an appropriate tool for security managemersonnel.

Organizations sometimes spend substantially onvéile proxy, antivirus, intrusion detection
mechanism, digital signatures, special network @ks/and protocols etc., assuming that security
of information can somehow be ensured by procutimgse technology solutions from the
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market. This is a wrong notion because securityagament is more of managing an end-to-end
system rather than just installing technical sohsi As like any other full-fledged system, this
has many components including people, policies,cqmares, processes, standards and
technology.

Information Security Challenge:

Information security is a significant boardroomuigsin today’s world, companies rely on their
internal computer systems and the Internet to condusiness and cannot afford to have
disruptions to their operations. A security incilean have a wide-ranging negative impact on a
company’s revenue streams, customer confidence,pabtic relations. This dilemma makes
information security an essential component to dfeceve overall business strategy.
Establishing an information security program thdtlrasses the risks that your business faces
should be a high priority.

Six Significant Information Security Challenges

Executives need to understand and address siXisati challenges, which are listed here and
reviewed in detail in the following sections:

m E-commerce requirements

m Information security attacks

m Immature information security market

m Information security staff shortage

m Government legislation and industry regulations
m Mobile workforce and wireless computing

Major Information Security Incidents.

Name Date Impact
Morris Worm 1988 Stopped 10% of computers coretetd Internet
Melissa Virus May 1999| 100,000 computers in onekwee
$1.5 billion impact
Klez 2002 $750 million impact
Bug Bear 2002 $500 million impact
My Doom Worm Jan 2004 Fastest spreading mass-nvedlem to date
100,000 instances of the worm intercepted per hour
More than $4.0 billion impact
Witty Worm March 2004 First widely propagated waotoncarry a
destructive payload

Role of Knowledge Management
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In order to understand knowledge management we firastunderstand what knowledge is.
Different authors have proposed different defimaf knowledge. We will quote two sources
and develop a common ground for our discussionoAting to Liebowitz and Beckman (1998),
“Knowledge is applied information that actively das task execution, problem solving and
decision making.” Nonaka and Takeuchi (1995) hdmeeé knowledge by comparing it with
information. According to this definition, “Knowlgg, unlike information, is about beliefs and
commitment. Knowledge is a function of a particulstance, perspective, or intention.
Knowledge, unlike information, is about action. i always knowledge “to some end.”
Knowledge, like information, is about meaning. $t ¢ontext specific and relational.” Both
definitions emphasize the applied nature of knogded.e., it must serve some organizational
goal. Both suggest that knowledge is created ounfofmation. Nonaka and Takeuchi (1995)
emphasizes the person specificity of knowledgarirg it with the beliefs and commitment of
its holder. Thus, what is knowledge for one pems@ay not be knowledge for another person. A
similar viewpoint has been expressed in Alavi aedtlher (1999).

The Knowledge Triangle

N\ /
N\ /

In a figure depicts the data, information and kremige hierarchy. The inverted knowledge
triangle represents the fact that information esrrmore meaning compared to data, and
knowledge carries most meaning. Data is conventgal information by adding context to it.
Information is converted into knowledge when a pergterprets it based on his/her existing
knowledge. Knowledge, therefore, is not only conhtsensitive but also person specific. To
summarize, information is meaningful data, and Keodge is information interpreted and/or
assimilated by a person using his/her prior knogged

Knowledge may be categorized into two types: tand explicit (Nonaka and Takeuchi, 1995).
Tacit knowledge resides in the head of individullss difficult to formalize and communicate

such knowledge to others. Explicit knowledge isittable. It can be expressed using a formal
language. Examples of such knowledge are processrigigons, office procedures, best
practices, etc. Knowledge management deals withcteation, distribution, and sharing of
knowledge within the organization. Personalizatiand codification are two dominant

knowledge management strategies (Hansen et al.9).199 personalization strategy puts
emphasis on transfer of tacit knowledge from onesge to another, whereas a codification
strategy relies on reuse of explicit knowledge.

Figure of Knowledge Creation Process
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Socializaton "\  Externalization
Internalizaton \./  Combination

Knowledge creation takes place through the transition of tacit knowledge to explicit
knowledge and back to tacit knowledge through the processes described in Figure 2, thus
creating the knowledge spiral (Nonaka and Takeud85). Tacit knowledge may be transferred
from one individual to others through socializatidtxamples of such knowledge transfer are
apprenticeship and on-the-job training. Tacit krenige is transformed into explicit knowledge
through externalization. Examples of this procegsvariting, oral communication, knowledge
acquisition processes used in expert system dewelop etc. Combination involves creating
new explicit knowledge by combining different boglief explicit knowledge. For example, new
insights may be gained from operational data thnotlge use of data mining technology.
Internalization is the process by which a perscsodis external knowledge by forming his/her
own mental model or technical know-how. An examgiethis process is when you study a
concept from a book and learn it by understandingurself. While knowledge creation is an
important activity in an organization, distributi@md sharing of explicit knowledge is also a
critical knowledge management task. It enhancegibeéuctivity of knowledge workers through
knowledge reuse. Effective management of explioitvidedge requires such knowledge to be
extracted, codified and stored in the organizatidaaowledge base. Search and retrieval
functions are provided to access the right knowdedgthe right time. As we will see in the
following section, IT plays a key role in facilikag knowledge creation as well as distribution
and sharing.

Application of KM Tools for Information Security:

In order to design successful tools for knowledgaring, a strategy needs to be chosen. Hansen
et al. distinguish two main knowledge managemenatteggies: codification and personalization.
Codification is the people-to documents strategereHthe effort is to load intranets and
databases with best practices, case studies andahgwides to help people in their day-to-day
work. Personalization is the people-to-people sgyatHere the effort is to link people with other
people and to grow networks and community of pecasti Emphasis is on informal-knowledge
sharing.

Following KM tools may be used for improving infoation security:
1. Content Management

2. Knowledge Taxonomies

3. Groupware

4. Online Communities of Practice

5. Enterprise Portal

6. Social Network Analysis and Design
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1. Content Management A well designed content platform must be ablehémdle multiple
content types, sources and access patterns. Tleesésnt sources include security related
libraries, activities and personnel directoriesnt@at can be structured or unstructured. Some of
it is generated online during various knowledgavéets (e.g. on line brain storming).

Organizations may use content management systennfilmmation security best practices,
lesson learned, security case studies etc.. Cotdants, Meta data, knowledge maps, and a
workflow contextualization can ensure effective seuof the content. Advanced content
management system include features for seamledsratipn, authoring templates, maintaining
integrity of web pages and links, periodic revieavchiving, metadata, version control, rule
setting, indexing, audits, authorized access, adtn@tion alerts, and flexible repurposing for
multiple platforms and formats.

2. Knowledge TaxonomiesTaxonomy is the practice and science of clasdifin according to
natural relationships. The info-glut or “digitalra@!” on corporate intranets has led to users not
being able to find relevant information in time amgmerous taxonomy development tools are
coming to the rescue. It must reflect the needsaters, tasks and vocabulary of the users, and
be able to provide multiple paths and points ofwigaxonomy should be easy to maintain and
users should find it easy to understand, navigatecantribute. It will help the users to easily
locate specific information security knowledge.

3. Groupware: Desirable features for collaboration in the contektKM include affinity
building, knowledge mapping, threading, pollingpgp document creation, rating, anonymity
and access management. A notable trend in toolscédiaboration between networked
employees is the convergence between asynchroeauscollaborative document management)
and synchronous (e.g. instant messaging) sentiég.an important tool for knowledge sharing
among the peer groups. It is an important tooligseminate information security information
instantly to a group like information regarding nemus attacks.

4. Online Communities of Practice:Online communities constitute a growing part of the
organizational landscape of 21st century globafgrs but businesses are still at the early stages
of individual and organizational optimization of wédased communities. Online CoPs are
emerging as powerful tool for knowledge exchange matention. Participation levels in CoPs
can be segmented into core, active, and periph8taicess levels can be diagnosed via the
application of knowledge. in the form of intervieasecdotes and employee survey. Expertise
directories are a useful way for connecting knowkedorker in such forming communities, but
they must connect people and not just resumes. @@Pzarticularly useful in discussing current
security related problems and come out with sohgtio

5. Enterprise Portal: Portals help create the “on demand” workplace,auited to individual
employee needs. A well-designed portal can senzedsdivery channel for KM applications any
time, any place, and on any device. Knowledge [p#dee the single point of interaction and
coordination for collaboration. General user magcrethe portal for getting their solutions of
security related problems and current security &gen

Conclusion:
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We see that to deal with the ever changing natfirmformation technology and the newer
security threats coming up at a very fast pacevieateed some technique to educate the users in
an effective manner. KM tools is useful to evolever, economical and faster methods to deal
with information security issues. KM tools like ¢ent management is useful to create content
and update information security knowledge like infation security standards for best
practices, taxonomies to easily understand andddbe right and required information, as CoPs
for consulting with each other and giving a feelaidelongingness to share the knowledge.
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ABSTRACT: -

Quality is the defining element ofuedtion. Changes in the economic and social
Fundamentals call for transformation in the skidiapabilities and attitudes of the masses. This
requires a shift in the delivery and pedagogy usethe current education system. Quality
Education has traditionally been associated withngf teachers having high degrees of personal
contact with learners. Quality assurance in thecBtion Sector is one of the major initiatives of
learning. We are proud of our associations withrtiional assessment and accreditation council
(NAAC) of India in recent years, which has builpeaity in quality assurance at all levels of
council. In all core values of NAAC, promoting thise of technology is mostly effective for
guality enhancement. While the advantages of usindern tools and technical innovations in
the day to day life are well recognized, the cqroesling changes in the use of new technologies
for teaching, learning and E-Governance of HElayés much to be desired. The Use of ICT in
education lends itself to more student centerechileg Settings and often this creates some
tension for teachers and students. This paper iglgkl the benefits that ICT integration in
education can provide and role of ICT in transfergnieaching and learning process leading to
guality enhancement in Higher education.

KEY WORDS:- Information and communication Technology, ICT TxolEducational
Administration, E-Learning, E- Library, main stakédters, etc.

INTRODUCTION: -

ICT integration in Education can help inifi¢éating collaboration and Knowledge sharing
among geographically distributed students. ICTaases the Flexibility of Delivery of education
so that learners can access knowledge anytime rand dnywhere. It can Influence the way
students are taught and how they learn as now itheepses are learner driven and not by
teachers. There is turn would better prepare tlenérs for Lifelong learning as Well as
contribute to the Industry. It can improve the dyadf learning and thus contribute to Industry.
It provides several tangible and intangible besefdr all the stakeholders involved in the
Economic growth of the country. ICT can be usedadsol in the process of education in the
following ways:

Informative tool:- It provides vast amount of date in various formsush as audio, video,
Documents.

Situating tool:- It creates situations, which the students expeegnin real life. Thus,
Simulation and virtual reality is possible.

Constructive tool:- To manipulate the date and generate analysis.

Communicative tool:- It can be used to remove communication barriech &s that of space
and time.

The various areas where ICT is integrated in theatibnal system are presented below.
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INTEGRATION OF ICT IN EDUCATION ADMINISTRATION  :-

Technology has changed the face of migiueication. At present, ICT has become an
Indispensible tool for Education Administration. i#t mainly intended to improve education
Access, so as to provide education to all. Somth@fmajor benefits of ICT-based education
System includes the following:-

ICT helps in integrating all the activities of adueation institution which includes Admission,
registration, payments, hospital, library, humasotgce management. ICT facilitates usage by
multiple and heterogeneous set of people to dissamiand accumulate information. ICT thrives
to achieve transparency in the entire system asal @ovides reliable and relevant information
irrespective of geographical barriers. Educationmidstration includes both teaching-learning
process and also the various administrative tasksiping to this process.

VIRTUAL LEARNING (E-LEARNING) :-

It is a transition from the traditional mode of leimg to virtual learning environment, enabling
reduction in the barriers of knowledge acquisititnan e-learning scenario, the pace of learning
can be tuned to the individual's needs. The contam be accessed irrespective of time or
location. Another benefit of e-learning is the slamization in the delivery of course content.
The delivery of knowledge can be efficiently donross widely distributed locations. The
evaluation for the quality of online teaching methdor a particular course of entire curriculum
includes the following: Interactivity, modularitycollaboration, learning styles, faculty
involvement, support services, libraries, studesgsvices, assessment of learning etc. It also
improves quality of education by facilitating learg by doing, real time conversation, delayed
time conversation, direct instruction, self-leamirproblem solving, information seeking and
analysis, and critical thinking, as well as abitilycommunicate, collaborate and learn.

VIRTUAL LIBRARY:-

In this era of information explosion, newsrallenges are faced in having access to vast
Information that is widely distributed. This hasl I® the development of Virtual Library or E-
Library. It is a transition from the traditional e of laborious searching and gathering of
Information to a quick on-line access to storehseusfeknowledge. This has been facilitated by
the development of technology for obtaining infotima in a networked environment. The key
benefits of a virtual Library (e-Library) includevailability of access to books irrespective of
location or time.

USE OF ICT IN TEACHING-LEARNING PROCESS:-

ICT-based teaching-learning process wasliy introduced to enhance the delivery of
contents and to improve the skills of learners arepare them for the global economy and
information society. Teaching-learning is a lifexpprocess which can be significantly enhanced
through the appropriate use of emerging ICTs. #&&@bled education has the potential to
promote the development of students decision-malkang problem solving skills, data
processing skills, and communication capabiliti€$.Iplays a major role for dealing with
information and its transformation in to knowledgeich is basic requirement for citizens to
become effective participants in this new sceniib.based learning encourages a wider range
of learning styles through visual and kinesthefpraaches to learning thereby facilitating
personalized learning and assessment. Educatioralepns seem to be responsive to
technological innovation, faculty role and orgati@aal arrangements that facilitate adoption to
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new technologies and maximize impact. ICT can begmated in to various activities of
Knowledge delivery, Knowledge accumulation and eatbn. Some of the areas of ICT
integration include the following. Using Power pogtides for delivery of lectures, Clarification
of queries of students through e-mail, Usage of maers for explaining better in classroom.
Usage of technology for increasing creativity iadieing, Encouragement to students to send
their doubts by e-mail or post in discussion boacdsduct of on-line tests and on-line quizzes,
Electronic processing of results and performanedyais of students, and Internet browsing to
supplement book information. To summarize, theofeihg table shows the main benefits of
using ICT in education to the various stakeholders:

Benefits of ICT in education to the main stakeholdes:-
Stakeholder Benefits :-

» Students :-1)Increased access, 2) Flexibility aftent and delivery, 3) Combination of
work and education, 4) Learner-centered approachigher quality of education and
new ways of interaction.

» Employers:- 1) High quality, cost effective profiessal development in the workplace,
2) Upgrading of employee skills, increased prodigti 3) Development of a new
learning culture, 4) Sharing of costs and of tragpitime with the employees, 5)
Increased portability of training.

» Governments:- 1) Increase the capacity and céesttefeness of education and training
systems, 2) To reach target group with limited asde condensational education and
training , 3) To support and enhance the qualitg aelevance and of existing
educational structures, 4) To ensure the conneatibreducation institutions and
curricula to the emerging networks and informatiesources.

CONCLUSION:-

Changes in the curriculum do supporhdAamental economic and social
transformation in the society. Such transformatioeguire new kinds of skills,
capabilities and attitudes, which can be developgdntegrating ICT in education..
Similarly, there needs to be an ICT plan, suppod #&aining to all the stakeholders
involved in the integration. There needs to be ethavision among the various
stakeholders and a collaborative approach shoulddogted. Care should be taken to
influence the attitudes and beliefs of all the etakders. ICT can affect the delivery of
education and enable wider access to the sameditican, it will increase flexibility so
that learners can access the education regardi¢sseoin geographical barriers. It can
influence the way students are taught and how tbay learn. It would enable
development of collaborative skills as well as kfemlge creation skills. This in turn
would better prepare the learners for lifelong méay as well as to join the industry. It
can improve quality of learning and thus contribtdethe economy. Similarly wider
availability of best practices and best course maten education, which can be shared
by means of ICT, can foster better teaching.. Sagfaéimplementation of ICT to lead
change is more about influencing and empoweringhies and supporting them in their
engagement with students in learning. ICT enabthcation will ultimately leading to
the quality enhancement and democratization of ettt

REFERENCES :-



Aadhar Publication Amaravati ISBN-978-93-86623-34-8

» Agarwal, P.( 2006), ‘Higher education in India: theed for a change,’ Indian Council
For Research On International Economic Relations.

» Bhattacharya, I. & Sharma, K. (2007), ‘India in tkikeowledge economy—an electronic
paradigm’, International Journal of educational ligement Vol. 21.No.6, pp.543-568.

» Cross, M. & Adam, F. (2007), ‘ICT Policies and $tgies in Higher Education in South
Africa: National and Institutional Pathways’, Higieducation Policy 20(1), 73-95.

 Kozma, R. (2005), * National Policies That Connd@T- Based Education Reform To
Economic And Social Development ,” Human Technold@ume 1(2), October 2005,
117-156

e Lim, C.P &Chai , C.S. (2004), * An activity-theored! approach to research of ICT
integration in Singapore schools: Orienting adigtand learner autonomy’ , Computers
& Education 43(3), 215—236. UNESCO, (2002), ‘Operd Distance Learning Trends,
Policy And Strategy Considerations’,

* Yune A, Law, N. & Wong, K. (2003), ‘ICT implemerian and leadership Case studies
of ICT integration in teaching and learning’, Jaalrrof Educational Administration
Vol.41 No.2, 158170. Ministry of Human Resource Blepment, India, 2007 Viewes 10
October 2007, <http://edcution.nic.in/> Higher Eation in India, 2007, Viewd 10
October 2007,http://education.nic.in/higedu.asp/



Aadhar Publication Amaravati ISBN-978-93-86623-34-8

‘Shagun’ — A Web-Portal under Sarva Shiksha Abhifgan
Promoting Girl Child Education in India

Dr. AshaTiwari
Associate Professor, L. A. D. & Smt. R. P. Caflédgr Women, Nagpur
Former Director, G.W. College of Management StudteResearch, Nagpur
Maharashtra (India)
E- mail:asha_t2008@rediffmail.com
Mob - 9422108830

ABSTRACT

Sarva Shiksha Abhiyan (SSA) is a comprehensive iategrated flagship programme of
Government of India to attain Universal Element&gucation (UEE), covering the entire
country in a mission mode. SSA has been launchéd@1-2002 in partnership with the State
Governments and Local Self Governments. The programim to provide useful and relevant,
elementary education to all children in the 6 tcaf}é group. It is an initiative to universalize and
improve quality of education through decentralizedl context specific planning and a process
based, time bound implementation strategy. In, dana8, 2017, the Union HRD minister of
India has launched a new web portal namely ‘ShaGTiné name was taken from two words
‘Shaala’ and ‘Gunvatta’. Shaala which means scbodahstitute and the later depicts the quality.
This web portal will be an integral part of Sary@kSha Abhiyan which is aiming to concentrate
on elementary education. Also this scheme will ¢pttimining for teachers and faculties who are
serving children with special requirements. Thegpaonme lays emphasis on bridging all gender
and social category gaps at elementary educatieh Vgth time bound objectives. Its objectives
bring out the programme’s intent to increase cayermaf girls and bridge gender gaps in respect
of enrollment, retention, completion and learnichiavements. This study aims to study the role
of SS and ‘ShaGun’ in Girl Child Education.

Key Words: Sarva Shiksha Abhiyan (SSA), ShaGun, Girl Child &dion, Universal
Elementary Education (UEE).

INTRODUCTION

In a country like India, the democratisation of ealion is very essential in order to
achieve the welfare for the country. The governmieas also felt a need to universalise
education for all on mandatory basis. Unlike othergrammes for retaining universalisation of
elementary education, as a comprehensive approacta Shiksha Abhiyan (SSA) has made
such an attempt that covers all the aspects ofosclumctioning and has tried to provide
education for all irrespective of caste, creed, seligion etc. ‘Sarva Shiksha Abhiyan’ (SSA) is
a programme for universalisation of Elementary Edioo covering the entire country. It was
started in 2001. The programme aims to provide ulsé&f relevant free & compulsory
elementary Education for all children in the ageugr 6 to 14 yr under Right to Education (RTE)
Act 2009. For protecting, promoting and fulfillinge basic rights of education so as to realize
the 86th amendment of the Indian Constitution, Whitade education a fundamental right, SSA
has aimed at achieving the universal retention ihobistic and convergent way within the
mission period.
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KEY WORDS

» Sarva Shiksha Abhiyan (SSA)Sarva Shiksha Abhiyanas been operational since 2000-
2001 to provide for a variety of interventions toriversal access and retention, bridging
of gender and social category gaps in elementangatbn and improving the quality of
learning.

* ShaGun:ShaGun(Shala Gunvatta) is a web-portal for the onlinenitaoing of the Sarva
Shiksha Abhiyan (SSA) and a Repository of besttres.

e Girl Child Education: Girl Child Educationis an important tool that enables women
andgirls to participate in decisions that affect their §vand in improving their social
status

» Universal Elementary Education Universalisation of elementary education means
universal access to enrolment, retention and @ik education up to the age of 14.

LITERATURE REVIEW

Tejaswini Adhikari , in a research papé€iStudy of five NMMC schools in Navi Mumbai”
(2001) identified the gaps in the existing services ardds of students and teachers in the
context of quality education. The survey includede fschools, under Navi Mumbai
Municipal Corporation (NMMC). The study revealeatlhe infrastructure of schools was in
a very poor state. There is a need to strengthachées on aspects of motivation, pro-
children attitudes and creative teaching learnimg@ss. Appointment of suitable staff is also
recommended in order to lessen the burden on tesache

Sunita Aggarwal, and Chugh,in their research papef,.earning achievement of slum
children in Delhi. New Delhi (2003)", highlighted that basic education is a fundamental
right and recently 86th Constitutional Amendmentswenacted so that all children can
receive good quality basic education. The main ahje of the study was to identify the
social, economic and organizational factors that associated with education and
achievement level of the learner in slums. Thegeréince of the slum children was much
below the expected levels in both the subjectsiaibdth the grades.

Prasanta Kumar Acharya and Manoranjan Behera in their research papéFunctioning

of Sarva Shiksha Abhiyan Programme in Orissa” (2004 pointed out that that by the end
of November 2003, the progress on civil works hadrbvery slow especially due to late
release of funds, inadequate monitoring and lacHistfict level convergence of SSA with
other allied development schemes. But remarkabdgrpss was made by Orissa Primary
Education Programme Authority (OPEPA) in organiziagchers training programmes both
at state and district level.

OBJECTIVES

To study the role Sarva Shiksha Abhiyan in prongpfilementary Education.
To study the role Sarva Shiksha Abhiyan in prong@irl child education.
To explore ‘ShaGun’, a web portal, as part of S&kikksha Abhiyan.

RESEARCH METHODOLOGY

The study is based on secondary data. Relevantadatavailed from various sources of

information such as Research Papers, Books, ansitesketc.
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LIMITATIONS OF THE STUDY

» The study is undertaken by the use of secondawy datected by other sources which
may have some deficiencies.

* Due to the limitation of time, the researcher washle to develop a detail insight into
the topic.

MAIN CHARACTERISTICS OFSARVA SHIKSHA ABHIYAN ( SSA)

* A Programme with a clear time frame for univerdaheentary Education.

» Thrust on quality & making education relevant.

* A main streaming Gender approach.

* Focus on the educational participation of childfesm the SC/ST, religious & linguistic
minorities, etc.

* An opportunity for promoting social justice throulgasic education.

» A partnership between the Central, State & LocaltGo

« An effort at effectively involving a Panchayti Rdnstitution, School Management
committees, Village & Urban Slum level committeBayents-Teachers associations, Mother-
Teacher associations, Tribal Autonomous councilsti®er grass-root level structures in the
management of Elementary Schools.

* An opportunity for states to develop their own emsbf Elementary Education.

» Community ownership of school based interventitmsugh effective decentralization.

SARVA SHIKSHA ABHIYAN INTERVENTIONS IN THE PROVISIO N OF THE
RIGHT OF CHILDREN TO FREE AND COMPULSORY EDUCATION (RTE — RIGHT
TO EDUCATION) ACT, 2009

* Special Training for Out of School Children: Section 4 of the RTE Act makes specific
provision for Special Training for age appropriatemission for out - of- school children. A
majority of out of school children belong to disadtaged communities like scheduled caste,
scheduled tribes, migrants children with speciatdse urban deprived children, working
children, children in other difficult circumstance®r example, those living in difficult
terrain, children from displaced families, and arafiected by civil strife, etc.

* Neighbourhood SchoolsSection 6 of the RTE Act mandates the establishrokatschool
by the appropriate government or local authorityhimi the prescribed area or limits of the
neighbhood with in the period of three years frdra tommencement of the Act to ensure
that every child in the 6-14 age group pursuescamapletes elementary education.

» Bridging Gender and Social Categories GapsThe RTE Act in different sections makes
reference to gender and social inclusion both eitigliand implicitly. Some of the relevant
provisions are; no discrimination against childfeom disadvantaged groups and weaker
sections on any grounds, inclusion of women in sthaonitoring committees, provision of
good quality education that includes equity isswesriculum development in conformity
with constitutional stipulations, training, enrolmen age appropriate classes.

* Interventions for children with special needs:In the case of Children with Special Needs
(CWSN), the key priority areas are strengthening itlentification system of CWSN,
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ensuring full coverage of CWSN by preparing schdolsaddress the diverse needs that
different categories of CWSN have, especially gkitdwith Autism Spectrum Disorders,
cerebral palsy, deaf-blindness, etc. Strengtheaimg) up gradation of resource rooms, in
training facilities for needs of CWSN. Strengthenihe resource support team for regular
and effective academic support to the CWSN. Seasitin of teachers, parents, community
and peers to create an inclusive school environimesdordination with special schools.

SSA AND GIRL CHILD EDUCATION

Since independence the Indian Government hana TPy
been trying to improve the situation of girlShe = Cw
National Policy on Education (NPE) 1986stated that, 1
education will be used as an agent of basic chamtiee |
status of women. In order to neutralise the accatedl
distortions of the past, there will be a well-comed
edge in favour of women. The National Educatic/
System will play a positive, interventionist role the =}
empowerment of women. It will foster the developine® % :
of new values through redesigned curricula, textspthe training and orientation of teachers
decision-makers and administrators, and the aaiw@vement of educational institutions. This
will be an act of faith and social engineering. Teeoval of women'’s illiteracy and obstacles
inhibiting their access to and retention in, eletagneducation will receive overriding priority,
through provision of special support services,irsgtof time targets and effective monitoring.
The Millennium Development Goals (MDGs)along with theEducation For All, provided an
agreed international framework for achieving geretgrality in education. Although admission
of girls in schools has gone up significantly othex past few years (because of SSA), attendance
and retention rates are still low. ApproximatelyORQ0Kasturba Gandhi Balika Vidyalayas
(residential schools under the KGBV Scheme) weteigdor under-privileged girls in difficult-
to-reach areas. The National Programme for Edutatib Girls at the Elementary Level
(NPEGEL), launched in September 2003, provided temtdil provisions for enhancing the
education of underprivileged/disadvantaged girlsthet primary level through more intense
community mobilisation, the development of moddéiais in clusters, gender sensitisation of
teachers, development of gender-sensitive learmaggrials, early child care and education
facilities and provision of need-based incentives dirls. All Educationally Backward Blocks
have been included under NPEGEL and KGBVS. Therlattheme was merged with Sarva
Shiksha Abhiyan in the Eleventh Plan with effecnfr April 1, 2007. Despite such ambitious
plans, the harsh reality is that government-rurostshare hardly in a position to act as agents of
progressive social transformation, even when mbteam have a larger presence of girls than of
boys. Government schools suffer from a variety mbfems ranging from lack of facilities for
girls. What most of schools suffer from is an nemducive environment for learning,
particularly for girls. Most of the time there etdsa gender-bias. In some schools, they are
denied access to games and sports facilities wthiehboys enjoy. Some teachers address their
lessons exclusively to boys, paying no attentiorthe® girls. In addition, girls alone may be
allotted works like sweeping and cleaning the stipoemises, or sometimes cooking of mid-day
meals.
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‘SHAGUN’ — A WEB- PORTAL FOR SARVA SHIKSHA ABHIYAN

Prakash Javadekar, the Union HRD ministel
India has launched a new web portal namely ShaGu
18, Jawuary, 2017. The name was taken from two wi
‘Shaala’ and ‘Gunvatta’. Shaala which means schuc
institute and the later depicts the quality. Thisbwportal
will be an integral part of Sarva Shiksha Abhiy
According to Javadekar, this web portal aiming to
concentrate on elementary education. Also this raet
will bring training for teachers and faculties wlame
serving children with special requirementt has been
prepared by World Bank in collaboration with Mimistof Human Resource Developnt.
ShaGun’ aims to capture and showcase innovatiodgBogress in elementary education se
of India by continuous monitoring of Sarva Shikgtishiyan (SSA)

) SSA ShaGun

Department of School
Education & Literacy

Some facts about ShaGuare as follows;

ShaGun, which has been coined from the words ‘S meaning schools and ‘Gunvat
meaning quality, has been developed with a twicktepproact

First, is the repository with an engaging interfaiteat focuses on positive stories ¢
developments in the field of school educai

In this repository, begpractices will be documented in the form of videtestimonials, cas
studies, and images, which will display s-level innovations and success stories that
driving improvements in performance under £

This repository has a decentralismanagement structure that enables state governne
choose, upload and manage their own cor

Secondly, it has an online monitoring module to soea stat-level performance and progre
against key educational indicatc

It has been developed to llect and report data which will enable the goveeninanc
administrators to track the efficiency with whicB/&funds are being utilised and the results
this is delivering.

CONCLUSION

Sarva Shiksha Abhiyan is a valuable endeavour ef Government f India, in the
universalization of elementary education, whiclves to help citizens to realise the importa
of elementary education. Social justice and egaity by themselves a strong argument
providing basic education for all. Provision ofsic education also improves the standar
living, especially with regard to life expectanapfant mortality and nutritional status
children. Educating girls is commonly perceiveduasecessary; mainly on account of the |
they have been assignedrunning the house & also because they will evalhy leave thei
parental homes after marriage, where their skillousehold Chores will hold them in bet
step. But today also, SSA needs to be viewed all§i@s most its goals remain unaccomnhed
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even after its target years have passed and Itdihas a very long way to go towards girl's
education.
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The Dynamics of Swayam: Massive Open Online Course
(MOOC)

Prof. Shilpa K. Athawale,
Department of English,
Gondwana University,

Gadchiroli.

Under the ‘Digital India,” initiative of Governmeraf India, one of the thrust areas is
‘Massive Online Open Courses (MOOCs). Ministry bfluman Resource Development,
Government of India has launched on a major imnviatalled ‘Study Webs of Active Learning
for Young Aspiring Minds’ (SWAYAM), to provide amtegrated platform and portal for online
courses, covering all higher education, High Schaa skill sector courses. SWAYAM is an
indigenous IT Platform for conducting the Massivpe® Online Courses (MOOCSs) and it is
designed to achieve the three most drastic prifsciph education policy-access, equity and
quality.

The objective of this initiative is to impart theeds teaching learning resources to all,
including the most remote and disadvantaged. SWAY#AMfor those who have hitherto
remained untouched by the digital revolution andehaot been able to join the mainstream of
the knowledge economy. The journey of SWAYAM can tbeced back to 2003 with the
initiation of the NPTEL (National Programme on Teology Enhanced Learning), a joint
programme of [ITs and IISC. This was the first magtempt in E-learning in the country
through online Web and Video courses in Engineer@aence and humanities streams. NPTEL
has developed e-content for 933 Courses, Consodfufducational Communication (CEC) for
Undergraduate subjects in 67 Subjects, Universitpn@ Commission (UGC) in 77 Post
Graduate subjects. Similarly, many other institagichave developed e-content in different
disciplines at different level. Under the SWAYAMitiative all the contents developed under
NMEICT are being repurposed and being made MOOGQaptant. The Beta version of
SWAYAM was made live on August 15, 2016. It is awmstrument for self actualization
providing opportunities for a lifelong learning. @Gthrough Credit Framework for online
learning courses with SWAYAM, regulation 2016 haislemed the access to higher education
and brought down its cost by using technologicalaades. MOOCs have emerged as a viable
model for imparting education, involving conven@rand online education. Indian version of
online learning is being launched on an indigenplagform of learning i.e. SWAYAM which
can be defined as anytime-anywhere format of legtni

DEFINITIONS ACCORDING TO THE GUIDELINES PROVIDED BY MHRDC, INDIA

According to these guidelines, unless the contthéravise requires, the following words
shall have the following definitions:

» ‘Academic Advisory Council (AAC), means a group of academicians of repute
identified and appointed by the National Coordinatith the mandate of identifying the CCs,
examining the course proposals and approving them.

» ‘Course Coordinator (CC): The CC is a Subject Matter Expert (SME) belomnpgia a



Aadhar Publication Amaravati ISBN-978-93-86623-34-8

reputed educational institution/Industry or a spkst in the field identified and entrusted with
the task of developing online course in a giveradrgthe NC.

» ‘Cours€ shall be of two types: credit courses and noritreourses.

Credit Coursemeans a course which is taught for at least omeeseer as a part of as
subject/programme.

Non-Credit Course includes courses like awareness programme, congnweducation
programme or training of specific skill set as ipeisdent course, which are not part of any set
curriculum. It can be of shorter duration.

» ‘Four quadrant approach’: The four Quadrant approach means e-learningegyshat
has the following components:

Quadrant-I is e-Tutorial; which shall contain: Viidand Audio Content in an organized
form, Animation, Simulations, video demonstrationgirtual Labs, etc, along with the
transcription of the video.

Quadrant-Il is e-Content; which shall contain; siiftructional material, e-Books,
illustrations, case studies, presentations etc, asd contain Web Resources such as further
references, Related Links, Open source Content nbernet, Video, Case Studies, books
including e-books, research papers & journals, Ao&d information, Historical development of
the subject, Articles, etc.

Quadrant-IIl is the Discussion forum for rising @dubts and clarifying them on a near
real time basis by the Course Coordinator or laate

Quadrant-1V is Assessment, which shall containpfrms and Solutions, which could be
in the form of Multiple Choice Questions, Fill iha blanks, Matching Questions, Short Answer
Questions, Long Answer Questions, Quizzes, Assigimsnand solutions, Discussion forum
topics and setting up the FAQs, Clarifications engral misconceptions.

» Host Institute, Educational Institute offering the MOOC and coctthg end
examination, awarding credits and certification.

» ‘MOOCs’: Massive Open Online Courses (MOOCSs) are suclmerdourses which are
developed as per the pedagogy stated herein dod/iiog the four quadrant approach.

» ‘National Coordinators (NCs): National Coordinators are the Institutions thate
been so designated by the Ministry and assignefeaifsc sector for preparation of online
courses for SWAYAM.

» Parent Institute, Institute to which student registered for MOOC isoéiad.

‘Sector means a patrticular level or discipline of leaghalotted to a NC by the MHRD.

» ‘Subject Matter Expert Groups (SMEGs)’ means a group of reputed academicians in
a particular subject identified by the National @finator in each subject.

» ‘Subject means a specific area under a discipline (Exanipigsics) taught in an
educational institution consisting of specific pragme courses, resulting in the award of a
certificate/ diploma/ degree.

» ‘SWAYAM Academic Board’ shall be an apex academic body that would layrdow
standards of quality for the courses to be offéhedugh SWAYAM.

» ‘SWAYAM Board’ shall be the Authority that would be overall iharge of the
formulation of the Platform, prescribe quality @intent and facilitate conduct of examinations.

SCOPE OF SWAYAM
The SWAYAM has an immense and vibrant future fara@y Assurance in Higher
Education covering the following:
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» Curriculum based course contents covering diveisaplines such as arts, science,
commerce, performing arts, social sciences and hities, engineering, technology, law,
medicine, agriculture etc. in higher education dionall courses to be certification-ready).

» School education (9-12 levels) modules; for teatta@ning as well as teaching and
learning aids to learners to help them understaedsubjects better and also to help them in
better preparedness for competitive examinations ddmissions to professional degree
programmes.

» Skill based courses, which cover both post-higbeosdary school skills that are
presently the domain of polytechnics as well asustdal skills certified by the sector skill
councils of various Ministries.

» Advanced curriculum and professional certificatiorder a unified scheme in higher
education domain that can be tailored to meet #mahds of Choice Based Credit System
(CBCS) currently being implemented in India at ungiaduate level.

» Curricula and courses that can meet the needfedblg learners. Independent courses
which may not be part of any set curriculum and @yaught as awareness courses, continuing
education programme and for training of specifidl skts.

PROPOSAL FOR MOOC
Consisting of the following and submit the saméh@®NC for approval:

» Introductory module: Defining the Course desigraldications for taking the course,
introductory video, assessment system, creditsetawarded, starting date/ending date, and
expected outcomes.

» Scheduling of course: lectures / reading matealignments / quizzes/ test into weeks
and short modules.

» Instructional videos to be prepared — along withttlanscript, multi-media techniques to
be used, and the name of the teacher-on-the-camera.

» Detalils of reading material such as lecture notetditional readings to be provided.

» Self-assessment modules: The total number of geiaad assignments to be provided
for the course.

» Assessment system: Weekly /biweekly assessmentassighments that would be
required to be taken by the students.

» Reading material: Notes/extra readings.

» Self-assessment modules: Quizzes and tests.

» Assessment system: Weekly assessments and assignmen

» Discussion forum: List of Teaching Assistants fantlling the discussion forum and
answering queries raised by registered Students.

The CC shall ensure that the Online Course, (wBeeéits/Certificate on the Course
are to be offered) under SWAYAM, (i) is Cleared hyUniversity/ Institute and (ii) the
University/ Institute agrees to issue certificategsd ‘Transfer the Credits’ to Registered
Students under SWAYAM that are existing as regélaenrolled students from a recognized
University/Institute across the country and shalliofv, the UGC & AICTE (Credit Framework
for Online Learning Courses through SWAYAM) Regigdat 2016, a ‘Gazette Notification’
issued on 19th July 2016 & 17th August 2016, rethpay.
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Non-submission of the proposal in the above mawithin the given period shall automatically
result in cancellation of the order entrusting wuaek.

On receipt of the Proposal for MOOC, the NC shédce the same before tiSubject
Matter Expert Groups (SMEGS) for its consideration. The SMEGs shall convey fipraval,
amendment or rejection within Three weeks. In ¢hseSubject Matter Expert Groups (SMEGS)
makes suggestions for improvement/changes, the @ make the changes and present the
same within 2 weeks further. The Subject Matterdek@roups (SMEGSs), may thereupon, make
the final recommendation to the Academic Advisoou@cil (AAB).

Based on the feedback given by the Subject M&iigrert Groups (SMEGS), the Academic
Advisory Council (AAB) shall examine each proposald either approve, suggest changes or
reject same within a further period of 2 weeks fribva date of receipt of Subject Matter Expert
Groups (SMEGS) report. The AAB shall also recommémdhe NC the required budget for
preparing the MOOC.

The NC shall thereupon, and without any furthdagylecommunicate the decision to the CC and
also release the funds required for starting tleytion.

REVIEW OF THE COURSE CONTENT AND APPROVALS (4AWEEKS/ONLINE
COURSE)

On completion of the programmes, the CC shall iatenthe NC about the readiness for
review of the Course. Immediately thereupon, tl@ s¥hall get the course Previewed/reviewed
from academic and technical experts and thereedftevene the SMEGs meeting for viewing the
course in detail along with the video and readiagources. The SMEGs, after viewing the
course shall verify the following and based on ¢hescommendations, the NC will place the
course before the AAB, which will approve the Ceufsr uploading on the SWAYAM portal:

Final typos and grammar checks.

Brand language/message (i.e. in keeping with Or@lioerse guidelines)

Pedagogy and learning experience.

Formatting of text and images.

Ensuring the presence of basic Online Course eleniée video/e-Content, discussion
forums, Interactive elements, assignments, assessnethodology etc.

Video quality checks.

AN N N NN

<

The NC in consultation with the CC, will also reaoend the ‘Start date’ and the ‘End date’
for the course. Based on these recommendation®y@heill place the course before the AAB,
which will approve the Course for uploading on 88 AYAM portal.

NOTIFICATION OF COURSE TO ALL UNIVERSITIES

As soon as AAB approves a course, the same wikperted to the SWAYAM Board by
the NC. The SWAYAM Secretariat shall request theceoned regulator to communicate to all
Universities/Institutes under their jurisdiction twtify the courses to their departments and
affiliating institutions for availing and transfef credits by students enrolled with them.
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ASSESSMENT AND CERTIFICATION

The CC shall decide the suitable assessment systethe course based on the stated
learning outcomes, in consultation with the hostiversity/ institution offering the course.
Normally, the assessment shall have both formatisgessment to promote deeper learning,
critical thinking and reflection, in combination twisummative assessments designed to gauge
student achievement and/or performance. Summasisesaments may include graded quizzes,
reports or projects, peer assessments or proctxeaination. An online examination would be
the preferred mode. After conduct of the examimatind completion of the evaluation, the host
institution shall award marks/grade as per theuatadn scheme announced, within 4 weeks
from the date of completion of the final examinatioOn successful completion of each course,
the host institution offering the Online Course \bissue the certificate, along with the number
of credits and grades, through which the studentget credits transferred into his/her marks
certificate issued by his/ her parent institution.

QUALITY ASSURANCE

Quality, one of the key elements of MOOCs, shalihtmnitored throughout the design,
development and delivery cycle of the MOOCs. Quatihall be managed at the offering
institution / MOOCs offering team level while creaf the content.

Quiality assurance at the individual institution/ RIOs team level shall have:-

» Content checks to be ensured while developing ¢hiese content for plagiarism
and source of information.

» General course curriculum/standards to be follofeedhe credited courses
while ensuring that updated knowledge is beingartga to the students.

» Suggested course plan for better management.

» Suggested language and formatting style and sugyestage pools to be used.

» Suggested production parameters and video qualignpeters.

» Suggested assessment types and style.

CONCLUSION

1) MOOCs courses have been successful and popul&estern countries and had been
the conventional method of education. But in Indetucational context, the facts had been
different. In an Indian classroom, delivering atlee by a teacher and passive listening of
students without any deliberate discussions has laleeommon picture. In such a scenario
presenting MOOCs courses is actually a challendgrisTaccepting challenges and making
people realize about the dynamics of such coursesgdibe the great initiative.

2) The infrastructure required for the implememtatof MOOC courses is another big
issue before the educational institutions. In faeny colleges/universities are not capable to
provide even basic equipments like computer ort@rinn such situations, it is the prime need to
provide the infrastructure needed for its implera&on.

3) The traditional approach towards education amentional thinking of Indian people
has been limited or restricted only within the stasm teaching. The exposure of such open
online courses may not get desired results.

In a nutshell, the paper provides r@ight into the SWAYAM (MOOC) initiative and
reflects on the issues and advantages in its imgiéation in the Indian context. SWAYAM is
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indigenously developed by (MHRD) and All India Caurfor Technical Education (AICTE)
with the help of Microsoft and would be ultimatelgpable of hosting 2000 courses and 80000
hours of learning: covering school, under-graduptest-graduate, engineering, law and other
professional courses. The courses on SWAYAM arelyred and delivered by faculties from
NPTEL for engineering, UGC for post-graduate edocat NCERT & NIOS for school
education, IGNOU for out of the school/college stoi$ and for management studies. MOOCs
bring people together from all over the country gnek chance to the teachers and students of a
given university/institution to interact with eaolther for new deliberations. Learning at one’s
pace, following one’s own schedule and choosingsoown language, any one can sign up for a
MOOC class.
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ShivTemple at Markanda, Chamorshi
Markandadeo village is a popular place of God 'Shiva' and
1s grandeur for religious people in Maharashira, The
vilage s situated on the bank of Vainganga River

Since ancient bmes, Markanda is a religious place in this
faluka. One can find a Hemadpanthi Mahadeo temple wilh
Oelicate carvings,

TADOBA

A Tadoba Andhari Tiger Reserve is a figer reserve in [,
"8 % Chandrapur district of Maharashtra state in central India. It [ =
11 1% s nalable as Maharashira's oldest and largest national g

B Vairagarh Fort
9 Ahistorical town In Amori aluka, the Vairagarh forl here
1 was once the capital of Gond King Raja Virat
Hemadpanthi temples of Bhandareshwar and Gorjal are
alsofoundhere

Binagunda

Itis situated in Bhamragad Taluka. Binagunda-Kuokodi
are historical villages. It is famous for it's waterfall
INDRAS FALL. Binagundais 40 kms east away from i's
Talukaplace, Bhamragad

Chaprala

Chaprala is very popular pilgrmage & spintual place in
Gadehiroli District, It is also known as Prashant Dham,
It is a ‘Sangam’ place of Wardha and Vainganga and - L <
also the orgin of River Pranhifa, Il comes under L /| \_”
ChaparalaWid Life Sanctuary o
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