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Message 

 

 

I am indeed very happy that the awareness workshop on assessment and accreditation by 
National Assessment and Accreditation Council, Bangalore (NAAC) is being organized by the 
Post Graduate Teaching Department of Gondwana University Gadchiroli. Workshop of such 
nature provide a great opportunity to university fraternity, not only to update knowledge and 
keep obsessed with latest developmental scenario in the process of institutional assessment and 
accreditation by NAAC field, but also an occasion for the resource persons/delegates/ observers 
to exchange ideas and interact with each other. 
 

Assessment and Accreditation is broadly used for understanding the “quality status” of an 
institution. In the context of Higher Education, the accreditation status indicates that the 
particular Higher Educational Institutions -  a college, a University, or any other recognized unit 
therein, meets the standards of quality as set by the Accreditation Agency, in terms of its 
performance related to the educational process and outcomes, covering the curriculum, teaching,  
learning, evaluation, faculty research, infrastructure, learning resources, organization, 
governance, financial well-being and student services.  
 

Over the period of time NAAC, Bangalore has modified the criteria of assessment and 
accreditation and I am very happy to share that NAAC, Bangalore has sanctioned this awareness 
workshop for the affiliated colleges of the Gondwana University. This will definitely enhance the 
quality consciousness and little bit of competitiveness among all the higher educational 
institutions of this region.  
 

I take this opportunity to extend my warm welcome to the resource persons and delegates 
registered for the workshop.  
 

I wish the workshop all the success.  

 
 
 
Dr. N. V. Kalyankar 
Vice-Chancellor 
Gondwana University, Gadchiroli 
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Message 

 

 

 

It is great pleasure for me that the Post Graduate Teaching Department of Gondwana 
University, Gadchiroli is organizing Awareness Workshop. This workshop is supported by 
National Assessment and Accreditation Council, Bangalore (NAAC). Workshop is an occasion 
for the academia, to exchange their ideas and keep them updated. 

Quality measures are generally used to get fair understanding the “standing” of an 
institution. In the changing scenario of higher education, the endorsement standing points 
towards particular benchmarking.  

Now, NAAC, Bangalore has modified the criteria of assessment and accreditation and I 
am very sure that modified the criteria will help the colleges in getting accredited more 
realistically. NAAC, Bangalore has approved this awareness workshop for the affiliated colleges 
of the Gondwana University. This is sure to add to the quality awareness among all the higher 
educational institutions of this region. 

I wish the organizers the very best in this workshop & all their endeavors. 

I convey my best wishes for the success of the workshop. 

 

 

Dr. C. V. Bhusari 
Pro-Vice Chancellor  
Gondwana University, Gadchiroli.  
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Higher Education in India: Recent Issues and Trends 
Dr.Ravi S.Dharpawar 

Chintamani Mahavidyalaya,Ghugus.Dist.Chandrapur 
rvdharpawar@gmail.com 

Abstract  
In this review paper we have discussed the ambiguous concepts of higher education that is used 
in the literatures all overworld. The study has tried to trace the higher education in India form the 
long past. Then we have discussed present status ofhigher education in India and the recent trend 
in Indian higher education. The issues like Quantity of Institution, Fields ofEducation, Enrolment 
Pattern, Teacher Availability, Constitutional Provision on Higher Education, Disparity in Access 
toHigher Education, Governance Practice, Quality Control Mechanism, Trend in Finance has 
been discussed briefly. Recent trends like privatization and globalization emerging in the field of 
Indian higher education was also highlighted in thisanalysis. 
Introduction  
The importance of higher education has been clearly expressed by our first Prime Minister Mr. 
Jawaharlal Nehru in thefollowing words: “A university stands for humanism, fortolerance, for 
reason, for the adventure of the ideas and for thesearch of truth. It stands for onward march of 
human racetowards even higher objectives. If the universities dischargetheir duties adequately, 
then it well with the nation and thepeople”. It indicates that higher education occupies a 
crucialposition in education system of a nation as it affects the overall development of a country 
Concepts and Meaning ofHigher education: 
The term Higher Education is ambiguous in nature because it isused in variety of way by 
different people, different country andin different point of time. In fact, there is no straight 
forwarddefinition of Higher Education.Internationally after school education can be divided into 
HigherEducation and Further Education and is known as Tertiary Education. Higher Education 
qualification implies HigherDiplomas, Foundation Degrees to Honours Degrees and takes 
aminimum of 3 years to maximum of 4 years to complete.Further Education on the other hand 
refers to Post Graduate orMaster and Doctorate degrees. In a single word TertiaryEducation 
means colleges and university level education.Indian education ladder starts at 6 years of age. It 
comprise of10 years of primary or elementary and secondary stages, 2 yearsof higher secondary 
stages, 3 years bachelor’s degree, 2 yearsof masters degree and at least 3 years beyond masters 
degree fora Ph.D. According to NEP 1968, 1986 this is known as 10+2+3system. The Post 
Higher Secondary Education is known asHigher Education in India. 
Present scenario of Higher Education in India 
The development of higher education in India after independence has been remarkable. 
Following facts and figure represents the development of the higher education system in India. 
India is after the China and the United States in terms of size of higher education. 
 
Quantity of Institution :  
There exist different kinds of higher educational institution operating into the land. 
Universitiesestablished by an Act of Parliament known as CentralUniversities and of a State 
Legislature known as State Universities. Universities which have been given the status of 
auniversity with the power to award their degrees by central government notification are known 
as Deemed Universities. Prestigious institutions recognized as higher educational institutes by 
Parliament are known as Institutes of National Importance. These Institutions may be both 
government-aided – unaided and public –private. UGC report 2017 shows that there exist near 
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about 47 central universities, 370 state universities, 123 deemed universities, 182 private 
universities, 12 institutions of National Importance and more over 40,000 colleges functioning in 
India. 
Fields of Education:  
Higher education system in India imparts education in almost all fields of knowledge viz.: Arts, 
Science, Commerce/Management, Education, Teachers training, 
Engineering/technology/architecture, Medical, Law /Agriculture /Veterinary, music and 
performing arts; national and foreign languages; culture; communications etc. 
. 
Governance practice: 
        Ministry of Human Resource Development (MHRD) is the highest body of 
governance.Actually University Grants Commission controls higher education in India. The 
accreditation to the institutes for higher education is given by 12 autonomous institutions Under 
University Grants Commission viz. All India Council for Technical Education (AICTE), 
Distance Education Council (DEC), Indian Council of Agricultural Research (ICAR), Bar 
Council of India (BCI), National Assessment and Accreditation Council (NAAC), National 
Council for Teacher Education (NCTE), Rehabilitation Council of India (RCI), Medical Council 
of India (MCI), Pharmacy Council of India (PCI), Indian Nursing Council (INC), Dental Council 
of India (DCI), Central Council of Homeopathy (CCH), Central Council of Indian Medicine 
(CCIM) and Veterinary Council of India (VCI). The functioning of these institutions some time 
becomes 
Complicated and coinciding. 
Quality control mechanism:  
Quality control implies maintaining certain levels of quality. After evaluating the 
highereducational institution the status of the institution is determined. If the institution qualifies 
for certain status regarding quality accreditation may be given for the institution itself 
e.g.,permission to operate and/or its students e.g., eligibility for grants and/or I graduates 
qualified for certain employments. This accreditation process is consisting of two activities: one 
isquality assurance; determining standard of quality and performance for minimum acceptability 
in the interest of public; and the other is quality improvement; providing the service that is 
designed to improve institution and programmes through an external review process. The main 
agency which assesses and accredits University and Colleges is the National Assessment and 
Accreditation Council (NAAC) established by the UGC in 1994. Whereas some other agencies 
like National Board of Accreditation (NBA), Accreditation Board (AB), Distance Education 
Council (DEC) also performs similar function. In addition to National accreditation local quality 
inspection to colleges is also done by the affiliating University. NAAC has formulated 3 
stagesaccreditation process. At first it receives self study report from the institutions, second it 
inspects the institution for validation of the self study report and finally it makes 
recommendation on 
The basis of reports and inspection. NAAC has identified 7criteria for assessment procedure- i. 
curricular aspect, ii.Teaching learning and evaluation, iii. Research, Innovations andextension, 
iv. Infrastructure and learning resources, v. Students support and progression, vi. Governance 
Leadership and management, vii. Institutional values and Best practices The emergence of the 
internationalization in education created major challenges to quality assurance. A global effort is 
thus needed to meet these challenges. There are different parameters on the basis of which we 
can judge the quality of higher education.  
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Trend in Finance: 
Higher education is the most developing sectors of the education system in India. This 
development can’t be possible without financial assistance of government. Government is the 
major financier of higher education. As education is basically a public goods markets cannot 
ensure the equity and efficiency alone. In a full-fledged market economy governments bears 
large part of cost of public institutions and as well as some part of the cost of private institutions. 
This is because education generates externalities necessary for economic development. The 
sources of finance in higher education sector are given in the following table. Today the 
government funding in higher education becomes a huge burden of national budget in the context 
of curtailing fiscal deficit 
Sources of finance in higher education 
The state wise allocation for higher education differs widely across the states of India. The share 
of budgetary expenditure was at 11% on an average across all the sates. Bihar, Gujarat, 
Maharashtra, Rajasthan and U.P remains far below the national average. The performance of 
other states is quite satisfactory. Allocation to education in five year plans denotes 
government'scommitment to new initiatives.  UGC has constituted different committee to 
restructure the financial system of higher education institution. The important among them are 
i.Punnayya committee (1992-93), ii. Anandkrishnan committee (1999), iii. Mahmood ur rahaman 
committee (2000) etc. This committee suggested a revision of fees structure of educational 
institution in order to generate funds. They also recommended for privatization of educational 
sector as a strategy to deal with the problem of budget deficit and declining share of educational 
expenditure of budget. 
Recent trend in Indian higher education 
Privatization: Concept: 
Privatization means initiation of private ownership, management and control of organizations. 
The control is in terms of decision making and responsibility of money and administration. In 
education privatization can be seen as expansion of private sector’s control. Privatization of 
higher education has emerged in several forms and types in the recent decade in India. 
Privatization within government higher education institutions takes place in the form of 
introducing self-financing courses within government institutions. Converting government aided 
private institution in to private self-financing institution. Allowing self-financingprivate 
institution with recognition and also without recognition. This may be termed as commercial 
private higher education institutions. Private players are mainly engaged themselves in setting up 
of state private universities, deemed university and academic institution with foreign 
collaboration. 
Globalization: Concept:  
The term globalization and internationalization is used interchangeably. There exist narrow 
difference between globalization and internationalization. Globalization refers to involvements 
of large number ofcountries and internationalization refers to involvement of two or more 
countries. With the developments of information and communication technology the barriers of 
national boundary has been broken. As a result there has been considerable development in the 
social, economical and educational fields at international and global level. This is termed as 
internationalization and globalization. The development in education has resulted in the 
following events. i. Increased practice of international comparison of educational development. 
ii. Mobility of students from one country to another. iii. Mobility of scholars from one country to 
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another. iv. Setting up of educational institution from one country to another. v. Marketing of 
education world wide. vi. Development of framework for globalization of education through 
GATT (general agreement on tariff and trade), GATS (general agreement on trade in services) 
under WTO (world trade organisation). 
Impact:  
1990 The impacts of globalization on Indian higher education since are not clear. There exists no 
database available on the status of foreign players in the field of Indian higher education. 
Following issues has emerged- i. Government policy of non-profit motto of setting up of 
educational institution has changed. Free proposed to be charged by the foreign players 
areconsiderably high. ii. Government norms with respect to management and administration of 
educational institution have changed. Instead of public trust and society private, public 
privateownership has been encouraged. iii. With respect to quality of curriculum transaction, 
course duration and setting up of admission criterion government rules has been violated. 
iv.Educational finance has undergone a radical changes private finance is encouraged and FDI 
(foreign direct investment) under GATS is allowed in to the educational sector. 
Conclusion 
Though India has a long heritage of quality higher education system it has failed to solve the 
problems of Access, Equity, and Quality until recent past. The deteriorating 
administration,unproductive practice, corruption and fund availability leads to break down of 
indigenous educational system. Recently with the introduction LPG i.e. liberalization, 
privatization andglobalization an avenue to revive the system has evolved. On the one hand 
globalization may help to improve the quality of education it can also affect the indigenous 
development ofeducational sector. A domestic regulatory mechanism should be put into place to 
avoid negative impact of globalization. 
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Teaching: The Noblest Profession in the World 
Dr. RajeshkumarW. Soor 

Head, Deptt. of English, R.D College Mulchera 
Dist. Gadchiroli 

Abstract: 
There are so many ways of living in the world. Some people do private business whereas 

some people do job. Whatever the ways of living might be but one thing is common in all that all 
the people who work as their ways of living live for others in some way or the other. Their ways 
of living help the society directly or indirectly. All these ways of living are noble because by 
these though they work to earn their bread, their work render service to the society. Among all 
these ways of living, teaching is the noblest profession. Soldiers guard the boundaries of the 
nation. They physically protect the people. But teachers are considered as, ‘ the moral and 
cultural army of the nation’. Teachers are the people who create the product which render their 
services in every walk of the society. There is a great responsibility upon the shoulder of the 
teachers to give the best product to serve the society. Teachers are the producers, who furnish 
their product for the service of the nation. In short, it may be concluded that if teachers are 
efficient, sincere and dedicated who selflessly render their services for the genuine service of the 
nation, they can create the miracles in the form of the best product. 
            In Germany, teachers have the highest salary in the country and they are well respected. 
The judges, engineers and doctors of Germany expected that if they can’t get more salary than 
the teachers, they should at least get the equal salary as of the teachers. They presented their 
demands before the Chancellor of Germany Angela Markel. In this context, she gave a very 
pithy remark which raise the head of the whole teachers in the world. She pointed out the real 
contribution and the importance of teachers. In her answer, she said, “How can I compare you to 
those who teach you?” This is the best reward for every teacher in the world. Every teacher in 
the world should understand the significance of this statement. Every teacher should try his level 
best to maintain the sanctity lies behind her words. 
               Teachers should be highly optimistic. They should not underestimate themselves in any 
way. Teachers should remember that nobody in the world is the best. But everybody should try 
this level best to give his best. Teachers should not blame his students for anything. Teachers 
have tremendous capacity to play the role of potters or sculptures. Just like A. P.J. Abdul 
Kalam’s views, all the teachers should be honest and dedicated. They should respect each and 
every moment of their duties. Their students should become their own children. They should 
consider their students as their gods. Teachers should try to be very faithful and sincere to them. 
Teachers should get real satisfaction and peace of mind only when they please their gods. 
Teachers should put these words in the mouth of the students, “I have no special talent in me but 
I am passionately curious.” If students become curious, they themselves will lead their lives 
towards talent and knowledge. In this way, students will become their own teachers in many 
ways. 

According to the list published after the survey, Times Higher Education (THE) World 
University Ranking 2018 suggests that even this year also there is not a capability even in a 
single Indian university to get entry in the first 200 topmost universities in the world. Oxford 
University is the first whereas Cambridge University got the second rank. We do not get entry in 
the first 200 topmost universities in the world is not so serious issue but Columbia University is 
the fourteenth greatest university in the world is a pathetic result for us. Dr. Babasaheb 
Ambedkar learnedfrom the university. There is a bronze statue of Dr. Babasaheb Ambedkar at 
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the entrance which was inaugurated by Barack Obama, on which the words ‘symbol of 
knowledge’ is engraved. When that university made a survey about the cleverest student in the 
history of the university, the university declared the name of Dr. Babasaheb Ambedkar as the 
cleverest student. The university itself feels proud that Dr. Babasaheb Ambedkar was the student 
of Columbia University. Are there not such students in India now about whom Indian 
universities feel proud? Where has this knowledge gone? Why don’t we find a shadow of that 
symbol?  It is said that western countries made scientific progress only with help of   Indian 
Vedas and Purans.  I am not sure, whether this is true or not but if it is true then what can be a 
shameful thing than this for us. About India and Indian people one thing is sure that instead of 
moving forward, we are moving backward in many ways. Today we see a tremendous change in 
the percentage of the students. Earlier, the cleverest students used to get 60 % marks but 
nowadays 90 % marks are common. The passing percentage of the students of schools and 
colleges also has considerably enhanced. Earlier the results of schools and colleges show that 
these were 30 % to 40%. Now these figures are replaced by 70 % to 80 % or even to 100 % at 
some places. What a paper progress! But we can’t deny that our parents or grandparents who 
were not highly educated were more capable than us in many ways. They had the capacity to 
make fast calculations than the today’s teachers of Mathematics. An old farm labour who works 
in my farm and who has passed just his matriculation always wants me to speak with him in 
English. We have to make sincere efforts to find out the reasons behind it. Performing duty is 
one thing and doing sincere efforts is another.   
 The teacher should consider himself as a ‘lamp of culture’. In the past, in Indian villages, 
teachers were considered as the guides of the villages. Every villager used to go to the teacher to 
seek guidance for their various matter. They had full faith in their teachers. Teachers also used to 
try their level-best to shoulder that responsibility. Teachers should become the Carl Beacke of 
Margaret Wood. Though he was not ‘a university teacher’, he used to take the classes of adults 
late in the night. He used to tell them history of philosophy from Plato to Kant. The horrible 
thing was that the teachers and the students were Jews and Hitler and his party were in search of 
these Jew people to murder them. The students also used to change daily because many of them 
used to become the preys of Hitler. It is very impossible to conduct the period if the students of 
the earlier period are not present in the current period.  Though the students were injured, though 
the class was of a tough subject like philosophy and though the students had not to appear for 
any type university examination, their classes ran very smoothly. One night, in their class 
secretly ‘death’ entered in the form of Dr. Holtz, a member of Nazi party. He was very wicked 
and was always in the search of Jew people to kill them.He considered them as ‘the scum of the 
earth’.Though the teacher saw ‘death’ before him, he didn’t stop even for a while. Dr. Holtz also 
instantly forgot his wickedness. Such teachers are very rare today who don’t frighten even to 
their death to maintain the dignity of their profession.  After some days, after the completion of 
the Second World War, Dr. Holtz was caught in the hands of Jews. At that time, the teacher Carl 
Beacke went against the furious mob, he pacified them and saved the life Dr. Holtz who was 
really enemy. Carl Beacke had the power to control the furious people of the community from 
killing even a treacherous foe. Though Carl Beacke was not a professional teacher, he had the 
capacity to stop even to a ‘death’. All villagers used to obey his orders without any hesitation. 
Such teachers are expected today. According to Mark Twain, ‘‘the two important dates in your 
life are the day you are born and the day you find out why.’’ The teacher should know his life’s 
purpose. He has to give ‘real education’ to his students withwhich his children will be prepared 
‘for the great battle of life’. 
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 We have to accept the views of Dr. A.P.J. Abdul Kalam when he suggests,“knowledge is 
the primary production resourceinstead capital and labour”. Students should get such courses 
where instead of just retention, their own creativity get a chance. Albert Einstein puts the same 
concept, “education is not learning the facts but training of mind to think.” Teachers should help 
the students to try their level-best to get the best. While studying they should just enjoy the 
process of studying instead of focusing upon ‘higher grades’. Majority of the students of today 
feel that they not going to get jobs.  Their approach towards education is that it is a means to get 
a good job. Majority some of the teachers also think about this profession as just a means for 
getting a salary.  Both this approaches should be changed. In the classroom, the approach of the 
student should be only to get the best knowledge and the approach of the teacher should be only 
to impart the best knowledge. In the classroom, the teachers and the students should sincerely try 
to go‘towards perfection’. Teachers should make his students aware of Swami Vivekanand, ‘all 
power is within you’.  Teachers must remind them Dr. A.P.J. Abdul Kalam, “We are all born 
with a divine fire in us. Our efforts should be to give wings to this fire and fill the world with the 
glow of its goodness”. Teachers should help them to identify their power. While learning, 
students should get pleasure.  In the classroom, the teachers and the students should forget their 
personal worlds and engrossed themselves in teaching and learning process. It should become 
‘an absorbing game’ for both of them. The teachers and the students should remember the words 
of Aristotle, ‘pleasure in the job puts perfection in the work’. In the classroom, teachers should 
get the following experience with the students.   
 
 ‘I feel them cling and cleave to me  

As vines growing easily up; they twine  
My life with other leaves. My time  
Is hidden in theirs, their thrills are mine’. 
 
 Infrastructure plays an important role in the teaching-learning process.  But this 

can’t be denied that the infrastructure which is available with us may play the role of the best 
infrastructure. The teacher and the students should be able to use this infrastructure in the best 
possible manner. Our interest towards teaching-learning process decides the effect of that 
infrastructure. We should not forget that Eklavya did not get even a teacher but he was not weak 
in any sense than Arjuna. For various times, Dr. Babasaheb Ambedkar did not get even a 
classroom to listen to the teachers.  It doesn’t mean that infrastructure doesn’t play any role, but 
it is in the hands of the users how to obtain the best from that infrastructure. If we use our 
infrastructure sincerely, we ourselves can become our own examiner.  NAAC is there in the form 
of examination but our focus should be not upon just to pass it and obtain the certificate but to 
achieve excellence through it.According to the new guidelines published by NAAC, it will 
directly contact to the students through their mobiles and E-mails to seek the information about 
the colleges and its quality.  Every student should have the sufficient knowledge about the 
college and the curriculum.  Web cameras are also suggested.  The library should compurized.  
The physical department should be well-developed. The college should have good alumni. The 
college should be furnished with ICT.  Girls should have common rooms. Thecollege should 
have good record in Curricular Aspect, Teaching, Learning and Evaluation, Research 
Consultancy and Extension, Infrastructure and Learning Resources, Student Support and 
Progression, Organization and Management and in Healthy Practices. Above all, for the intended 
result, every factor of this education community should work honestly to give his best.  For 



Aadhar Publication Amaravati                                                                             ISBN-978-93-86623-34-8 

success, we should not run after it.  Success is a by-product.  Victor Frankl beautifully points out 
the nature of success.  He says, “success, like happiness, cannot be pursued. It must ensue. And it 
only does so as the unintended side effect of one’s personal dedication to a cause greater than 
oneself”.  There is no other great pleasure than performing our work honestly.  Everywhere work 
should be worshipped. Everywhere, there should be ‘encouraging work environment’. It should 
become a religion of every worker.  
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Abstract:  
Of late, a series of paradigm shifts occurred in the Indian educational arena. These have brought 
with them several attendant issues of grave concern for the teaching community and the learners 
alike. Coping with the unprecedented changes and bracing up to face challenges through ‘life-
long learning’ process have been the most pedagogical imperatives to survive in a world of cut-
throat competition. The learners also had to take up the cudgels in favour of the shifting 
paradigms to move with the times and make themselves employable. ‘Capacity building’ became 
a desperate need of the hour. But unlike the techno-savvy new generation, the pedagogic 
community had more agonizing woes lying in the womb of time to address on account of the 
demands of the times. This paper attempts a brief survey of the shifting educational paradigms 
and their pedagogical implications.     
 
The past two and a half decades witnessed staggering changein every sphere of life in the 
country. Such an unprecedented pace of change has been precipitated by our signing the GATT 
in 1990 and GATS in 1991, which ushered in the era of Liberalization, Privatization, 
andGlobalization. The fabulously explosive growth and deployment of Information and 
Communication Technology (ICT) contributedto the surging pace of the change. India, along 
with most countries of the world, underwent incredible transformation. There was hardly any 
segment of society that remained untouched and unruffled by these changes. As in the other 
areas, in the field of education too, there occurred radical changes. A ‘restructuring’, and 
‘reengineering’ of the whole educational edifice became the dire need of the times. Several 
paradigm shifts were necessitated by the changed circumstances. Conventional or traditional 
‘teacher-centric pedagogy’ was challenged,and there was a fervent hue and cry fora paradigm-
shift from the teacher-centric mode of education to a ‘learner-centric’mode, and later to its 
variants. 
 
1.  Teacher-Centric pedagogy:It was dubbed as ‘dictatorial’ and lacked freedom of 
expression. The teacher was always in the centre of attention during curricular transaction. The 
learners were at the receiving-end, at the periphery of the teaching-learning process. It was more 
of ‘one-sided communication’ than a bilateral, dyadic one. Under it the students or learners were 
said to have suffered great losses as they had to remain like mute spectators to the pedantic 
monologue going on within the classroom. The students were hardly ever allowed to disagree 
with the teacher or think critically. All differing voices were stifled and questioning tendencies 
nipped in the bud. If at all anyone dared to challenge the authority of the teacher or raise doubts 
about the authenticity of his/her teaching, their critical questions were subdued and suppressed 
by the exasperated teacher in a hostile manner. Many a time he/she would be the victim of the 
teacher’s wrath. The atmosphere was one that induced fear. Fear made ‘clear thinking’ almost 
impossible for most students. The teacher generally assumed the position of an unquestionable 
authority on the subject being taught. The learners had to accept and absorb all that the teachers 
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taught them. This system lacked liberty which is necessary for free, independent, and clear 
thinking. Students felt that they were like dumb prisoners within the four walls of the classroom. 
This system did not foster the creative and critical faculties of the learners. It was more of ‘talk’ 
than of learning ‘activities’ or tasks. Effective teaching aids were wanting. The syllabi taught 
were not generally career-oriented.‘Vocationalization’ and ‘transdisciplinarity’, and ‘application- 
orientation’ were distantdreams.1Themethod was described as ‘the chalk and talk method’. 

 2. Learner-Centric Instruction:  This new paradigm shift necessitated a change in 
‘methodology’ which came to be called ‘ learner-centred’ approach. It brought the learner from 
the periphery to the centre of the teaching-learning process. It made a great difference to 
curricular transaction. Consequently, the students became the centre of attention. He is the 
‘consumer’ or ‘customer’ of the educational service. He is at the ‘centre’ with all the rights of the 
‘consumer’ of education to ‘demand’ for a quality ‘supply’ of education which is like any other 
‘product’. The new method is of course democratic, for it was based on dialogue, discussion, and 
interaction. Students are given full freedom to express themselves. They are encouraged to 
involve in several activities or tasks. Learning is to be effected not merely by hearing but by 
participating, doing, observing, collaborating, and in technology-mediated ways. The democratic 
methods of dialogues, group discussions, debates, seminars, brain-storming sessions, etc are to 
be liberally used for active student involvement. These boost their critical thinking power and 
stimulate their creativity. Conventional teaching aids are relegated to the background and are fast 
replaced by the computer and the internet, power-point presentations, the interactive boards, the 
green boards, etc., for diversified, more effective and quicker audio-visual effects. Various soft-
wares and web-sites are now available to make learning more interesting and student-friendly. 
New innovative teaching techniques like the use of the ‘multi-media packages’ have been 
resorted to. Various ICT resources particularly from the computer like the graphs, sounds, 
diagrams, images, colours, animations, effects, etc., are judiciously used for a more fruitful 
learning process. ‘Innovations’ are to be attempted at by teachers to render teaching-learning 
process interesting. Numerous modern approaches and methods have been widely suggested and 
fairly used to make learner-centred approach a reality. Some of these are: Communicative 
approach, collaborative approach, co-operative approach, community language learning, task-
based learning, computer assisted learning, neuro-linguistic programming, the silent method, 
suggestopedia / desuggestopedia,etc.  

The ‘ role of the teacher’ was the first to be redefined under the ‘paradigm shift’ from the 
peremptory and pedantic to that of a philosopher, friend, guide, mentor, counsellor and 
facilitator. Thus the role of the teacher is reversely shifted but broadened as well. The focus is 
now the learner and not the teacher. Further, the government, through the RTE Act - 2009, has 
eliminated corporal punishment restricting the right of the teacher to punish the students, pushing 
him/her thus further on to the periphery. Thus, the teachers were deprived of much of their 
conventional privileges. The teacher is thus thrown on his own inner resources to endure the 
‘naughty’ or ‘intractable’ students, and rectify them through exhortations and persuasive means 
rather than by violent means. The changed circumstances have thus made teaching profession a 
‘risky’ one for the impulsive and vindictive teachers but an excitingly challenging one to the 
mentally strong and mature ones who take up educational tasks with a missionary spirit imbued 
with commitment, love, compassion and a sense of service. It is an imperative need of the day 
that teachers change themselves - their psychological moulds - and be braced up with 
considerable adaptability. Attitudinal, methodological and academic changes must occur to fit in 
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with the shift in the paradigm. They have now to constantly ‘learn, unlearn, and relearn’ many 
things against their own wishes. Capacity building of teachers is a sine qua non for effective 
teaching in the changed times. There is a definite range of personal competence that makes a 
difference to the quality and effectiveness of teaching like sound subject knowledge, 
communication skills, ability to relate to individual students, self-management skills, 
organizational skills, classroom management skills, problem-solving skills, a range of teaching 
methods, teamwork skills, and research skills. In the Indian context most of these competencies 
are not adequately addressed in the curriculum of teacher education.2 

      As for pedagogical knowledge, the teacher training curriculum needs to encompass a clear 
focus on understanding of learning and teaching, including concepts of how children progress in 
the subject, how they acquire key concepts, and importantly an understanding of misconceptions 
and how they arise. Teacher education curricula in India need to be reformed to develop this 
range of competencies. The teacher education curriculum needs to develop teachers’ abilities to 
help students learn how ‘to learn and to unlearn and to re-learn’. This is what is said in the 
National Curriculum Framework for Teacher Education (2006).   This situation has disheartened 
many and prompted them turn a back to the teaching profession altogether. Many are now 
repelled by the disappearance of the comfort zone from the teaching profession as against the 
torpid state by which the educational arenahad been stagnated till a couple of decades ago and 
been instrumental to economic deceleration.  

3. Learning-Centred Approach:Of late, educationists insist on the paradigm shift from 
learner-centred to a ‘learning-centred’ approach.They point out that ‘learning’ should take place 
leading to clear ‘learning outcomes’. It is neither the teacher nor the learner who is really 
important inthe process of education but actual ‘learning’. Whatever be the method it is to be 
ensured that knowledge seeps into the learners’ minds bringing about learning. For this to 
effectively take place ‘blended learning’ has been highly recommended as an innovative method. 
‘Blended Learning’is a ‘process of blending the face-to-face resources with the online 
resources’. Here the traditional and the modern mingle properly. The best of the both traditional 
and modern are judiciously mixed for maximum benefit of the students. The UNICEF has 
ferventlyadvocated this as a highly beneficial method. They point out that ‘Blended-learning’ is 
an ideal option to fuse the ‘online’ with the ‘face to face’ teaching-learning experience. 
“Although blended learning-design and implementation may be context-dependent, an 
institution-wide systematic consideration and strategic planning of blended learning may be 
necessary for all HEIs to bring about transformations in teaching and learning 
practices”3Similarly, the members of the staff should also be updated for better performance.  

4. Constructivism:There is a yet another paradigm shift towards an effective mode of 
Learninghighly praised today – the ‘Constructivism’ Approach.This is contributory and 
complementary to the ‘learning-centred’ approach. “ It is a paradigm shift from the earlier 
behavioural orientation.’Constructivist teaching and learning recognize that knowledge is created 
in the mind of the learner and thus, effective teaching approaches delve into the learner’s mind 
through active learning, learner-generated inquiry, authentic experiences, collaborative 
investigation and discussions and reflection and structuring learning around primary concepts… 
Constructivism is not a method… It is rather a theory about knowledge and learning that alters 
teachers’ perception of their instructional roles and their learners’ goals. Learning is viewed as ‘a 
process of knowledge construction’ and not of ‘knowledge recording or absorption’. Multiple 
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instructional strategies are to be employed to involve the students in the learning process. 
Teachers are to help learners relate the new content to the knowledge that they already have and 
also help them process and apply the new knowledge. Before students can solve problems, they 
must examine the new content in relation to what they already know and build the new 
knowledge structure…. These ‘patterns of prior knowledge’ on which students build new 
knowledge are called ‘schemas’. These ‘schemas’ provide a context for new information and 
help students understand the content better using instructional strategies  that move learners, 
from giving information learnt by rote, to ‘reaching deeper understanding through their own 
questioning, exploration and working co-operatively with peers’”4. Merely involving students in 
activities such as discussions, question answering etc, does not automatically guarantee 
successful knowledge construction but ‘the quality of their learning strategies’ are seen to be 
critical factors in successful learning outcomes. ‘Individuals construct meaning through 
experiences’. Constructivist-based instructional programmes emphasize the use of reading and 
writing strategies in a social context that allowed peer collaboration to solve problems. 
Constructivist teacher’s view of learning expects their students to be able to explain, find 
evidence and examples, generalize, and apply in a new way. Authentic tasks or assignments that 
have a bearing on real life are given to students to challenge the students solve such problems.  It 
is found that constructivist approach is also highly effective in imparting ‘Life Skills’ to students. 
Some of the major “‘Life Skills’,according to WHO, are: critical thinking, creative thinking, 
decision making, problem solving, interpersonal relations, effective communication, coping with 
feelings, coping with stress, self-awareness, and empathy…‘Life skills education’ is a structured 
programme of needs and outcomes based participatory learning that aims at increasing positive 
and adaptive behavior by assisting individuals to develop and practice psycho-social skills that 
minimize risk factors and maximize protective factors. UNESCO (2003) study reveals that ‘Life 
Skills education programmes are theory and evidence-based, learner-focused, delivered by 
competent facilitators, and appropriately evaluated to ensure continuous improvement of 
documented results.’”5  

5.  Need-Based Education:Another paradigm shift isseen inthe educational content or the 
various subjects or topics to be taught to the students and so to be reflected in the curricula or 
syllabi accordingly. Mere traditional subjects are not enough to prepare the youth to live in the 
present world of intense competition and market orientation. The subjects and topics of various 
programmes should be such that they should match the needs of the market and the industry, the 
service sector, and the knowledge sector of the economy. Accordingly when new and need-based 
subjects are chosen to be included in the syllabi or the various courses available, the teachers and 
the faculty should be such that they have necessary expertise in handling these subjects. Such 
subjects have a lot of job-orientation, managerial and administrative value or IT orientation. 
Hence, vocationalization of education is taking place at a quick pace. Many hybrid subjects, as a 
result of much research and transdisciplinarity or interdisciplinary approach are on high demand. 
Utility is at the core of most of these subjects unlike many traditional subjects which had more 
intellectual relevance, knowledge-value, and aesthetic appeal. Thus, teachers or instructors have 
got to be ‘ life-long learners’to update themselves and survive in these periods of much 
‘obsolescence’ of traditional or modern knowledge due to rapid technological changes taking 
place making many things out-dated in no time. Innovations after innovations turn things 
outdated in no time. The changes happening to ‘mobiles sets’ or ‘TV sets’ are typical examples 
such phenomenon leading to terrible wastage when old models are replaced by newer ones. 
Many inventions also disappear like the radio sets or stereo sets or tape recorders which had had 
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a wonderful time once but now no more demanded. Under such circumstances, teachers have to 
keep abreast of times by participating in conferences and seminars, orientation programmes and 
refresher courses or useful short term courses. They should turn techno-savvy and be fond of 
learning new things to adjust with new generation and their likings.  ‘Capacity building’ for 
teachers is an imperative need because of the changed circumstances.  

6.Skill and Entrepreneurship-Based Education: There is a paradigm shift towards skill 
development and entrepreneurship. It is pointed that there is a serious mismatch between 
knowledge base and skill sets of graduates and the industry needs. “Very often our youth are 
found unemployable by industry due to the lack of suitable skills. This is a major challenge. 
Connecting people to jobs and creating a job-ready generation is now being undertaken in the 
Mission Mode through ‘Skill India’” says Rohit Nandan (Secretary, Ministry of Skill 
Development and Entrepreneurship, Government of India, New Delhi). He further points out that 
based on a skill-gap study conducted recently in view of the emerging trends in Indian economy, 
it has been anticipated that nearly 12.8 crore new jobs are to be created in India during  the next 
5-6 years. The major areas of growth would be in construction, retail, logistics, beauty and 
wellness, hospitality, Telecom, healthcare, Food Processing, Security, Electronics, IT, and IT 
enabled services, Furniture and Fittings, Ports and Maritime, and Aviation.6 “The youth has just 
to ensure that they acquire the right competencies. Educational institutions have to combine 
‘excellence in education with relevance to contemporary needs’.  We are now living in an age 
where employers are looking for hands on competencies rather than just academic knowledge. 
Educational institutions have to align themselves to this thought process and expose their 
students to the new world of skills to make them job-ready and employable. New opportunities 
are opening up for Indians all over the world. Our IT and Health professionals have made a 
tremendous impact globally. Today India is the youngest country in the world with 54% of its 
population below the age of 25. It is expected that by the year 2020, the average age of Indians 
would be just 29 while that of the USA, Europe, China and Japan would be over 40. It is also 
expected that the work force in the West is going to decline by 14% in the next decade while that 
of India would register a substantial rise. Thus, India has an opportunity to become the Skill Bank 
for the world.’ Our students should be professionally competent and productive so that they will 
be demanded. The Government of India has established 16 India International Skill Centres all 
over the country with courses benchmarked to global standards. The government has ‘also 
started the process of establishing new generation internationally competitive Indian Institute of 
Skills’. So ‘meaningful fusion of formal education and skilling is an urgent need of the day’. ‘A 
new phenomenon is revolutionizing the Indian economic scenario. It is the emergence of daring 
and successful entrepreneurs. All over the world, progress is driven by innovations and 
challenges. In India the structure of society and the fear of failure had inhibited the spirit of 
entrepreneurship. All this is changing fast. Today we have achievers in the form of the Bansal 
brothers of Flipkart, Ritesh Agarwal of OYO Rooms, Bhavesh Agarwal of OLA, Vijay Shekhar 
Sharma of Paytm and Kunal Behl of Snapdeal. These young men are the Tatas and Birlas of 
today.’ So a spirit of entrepreneurship should be instilled in the students to transform the future 
of India and make it a global economic power, one with the advanced countries, bereft of 
poverty, squalor and disease. ‘Mr. Dhirubhai Ambani is a typical entrepreneur who represents 
the spirit of new India’. In his own words, ‘The success of the new entrepreneur will be the key 
to India’s transformation to the new millennium”. ‘Entrepreneurs do not seek jobs; they give 
jobs. They create wealth and hence lead to the development of the economy and society.’”7 Mere 
‘hard skills’/professional skills are not enough to live in a world where human interpersonal 
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relationships do matter. Hence, special ‘soft skills’ or interpersonal competencies or human skills 
are necessary. The most important ‘soft skills’ are: ‘Listening Skills, Communication skills, 
Team Building Skills, Leadership Skills, Problem solving Skills, Time Management Skills, 
Negotiation Skills, Conflict Management Skills, Skill of Assertiveness), Counselling Skills, 
Presentation Skills, Mentoring Skills and Feedback Skills’.8 

7. ICT-Enabled Present Education:  Finally, a mention has to be made to the increasing 
significance of ICT in the field of education. The role played by ICT is ever expanding. It has 
given boost to a number of facilities in the field of education. Itnow gives opportunity for 
Distance Learning, Online Learning, Virtual Classrooms, MOOC (Massive Online Open 
Courses), MOODLE (Modified Object Oriented Dynamic Learning Environment), Video-Audio 
Conferencing, E-Learning, Digital Library Learning,etc. All these have revolutionized the field 
of education and changes after changes surge like waves. We are now required to swim with 
these currents! The online resources made available by the MHRD through the ambitious project 
of National Digital Libraryprovides the following sites with a huge repertoire of resources for 
scholars and students:- Digital Library of India (DLI):(More than 5,00000 global classical 
books), Librivox: (More than 2,00000 audio books), SNLR Digitalization of works by R. Tagore, 
INFLIBNET (1,00000+ thesis and synopsis reports authored by Indian researchers), KRUSHI 
KOSH: (50,000 agricultural books, journals, articles and reports), NCERT: (Hindi& English 
books on different subjects for students from primary to 12th standard), NPTEL: (10,000 MHRD-
Sponsored video lectures in engineering domain).9 

Conclusion 
It is clear from the foregoing analysis that the rapidly changing educational paradigms have 
serious implications for the teacher and the taught. The teachers have to change with the times 
and bring about necessary changes in their methodologies and approaches. They have to play 
multiple and changed roles efficiently. They have further to update themselves and become ‘life-
long learners’. Much dedication, sacrifice and hard work is expected of the teachers in the 
changed circumstances when they cannot resort to corporal punishment but at the same time 
have to ensure that learning outcomes are good enough. The same is the case with learners too. 
They have to acquire the necessary subject knowledge from various sources under the guidance 
of the teachers, develop their skills, and acquire the expected expertise to fulfill the market needs 
to be job-worthy. They have at the same time to ensure that they acquire sufficient soft skills, 
imbibe value systems, and the qualities required for being good citizens of the country and 
efficient members of society at large.    
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Abstract:  
Education system of India is full of intricacies of different nature. Every ladder of education has 
its own problems and prospects. However, attempts have been taken to lessen complexities. 
From ages, time to time commissions have been constituted to improve and remove the 
anomalies of Indian education system especially, ensuring quality and uniformity in India 
education system. Idea of Quality assurance cell has not only been mooted out but also 
implemented across the national level. Ensuring uniformity in Education System, especially at 
Under-Graduate level, Choice-Based Credit System has been confirmed mandatory. But the 
nature of Indian education system is much diverse and encompasses inherent problems of 
diversity in implementing the uniform system of evaluation. Present education system of India 
has got spread across the country in the form of Primary Education, Secondary Education and 
Tertiary Education. The last one of education sector has much importance in the process of 
developing nation. Major inventions and innovations have direct bearing on the quality of higher 
education. So, quality is the major concern of the present higher education which could be 
judged and assessed only by the universally acclaimed system of evaluation and this could be 
possible through the CBCS. Thus, the present article aims to highlight the merit and demerit of 
Choice-Based Credit System.  
 
Keywords: Choice-Based Credit System, MHRD, UGC 
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Introduction : 
Ministry of Human Resource Development (HRD), Government of India, has already been taken 
initiative for making ground to the implementation of New Education Policy. The logic behind it 
to bring out reforms in Indian Education System as well as to ensure the quality of Indian higher 
education and make it as par the world level.Execution of policy and promotion of higher 
education comes under the responsibilities of University Grant Commission. Time to time, 
several initiatives are taken by UGC in order to bring academic efficiency, excellence, ensuring 
equity, landing the norms for recruitment of teachers and administrators at different levels of 
relevant posts in Higher Education. But the important and recognizable one is the innovation, 
reformation and improvement in curriculum, pedagogy of teaching and learning, examination 
and evaluation system. Undoubtedly, education plays very important role in the process of nation 
building. Among all the sectors of education, higher education is considered as the backbone of 
the nation. As, all the sorts of discoveries and innovations took place within the premises of 
higher education. At present, research activities got much attention that is why it has become 
necessary to reform the higher education system and put it on the path of academic efficiency, 
efficacy and excellence. In India, Higher education is imparted largely through Universities and 
Colleges. Majority of universities and colleges, particularly central universities, have adapted 
semester system to make higher education more compatible. However, present Indian education 
system producing graduates who are lacking in knowledge, skills, values, confidence and 
academic efficiency as a whole. The current pathetic conditions of Indian higher education 
system calls for the necessary reformation and transformation of higher education system by 
introducing and devising innovations, and also by developing learner centric approach as well as 
globally claimed evaluation system. Most of the Indian Universities and Colleges have been 
following marks or percentage-based evaluation system, which is acting as a barrier for students’ 
mobility and not letting them to move from institutions to another one to pursue the desired 
subjects or courses. This calls that there should be a flexible system of education so that students 
could pursue different nature of professional and non- professional courses according to their 
choice and desired. That why, after a prolonged debate among the educationists and experts of 
concerned fields, University Grant Commission (UGC) has made it mandatory to be 
implemented choice based credit system(CBCS) in all the undergraduate (UG) and postgraduate 
(PG) courses under the XI plan of Higher Education. (Kelkar, A.S & Ravishankar, L. 2014) 
revealed in their study that many universities/autonomous institutions have already implemented 
the same, Mumbai University made it compulsory in 2011. By 2013, the entire UG and PG 
programmes became credit-based. 
The main objectives of introducing such programmes by UGC are:  
1. Need for reforms in higher education; 
2. Enhanced learning opportunities; 
3. Ability to match learners’ scholastic needs and aspirations; 
4. Interuniversity transferability of learners; 
5. Improvement in quality of education and excellence; 
6. Greater flexibility to complete the course; 
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7. Standardization and comparability of educational programmes across the country. 
Undoubtedly, CBCS has added a new vista in the existing system of higher education. It 
provides full opportunity to the learners to pursue courses as per their choice. It is a system of 
evaluation which offers maximum opportunities and avenues to the learners to learn core 
subjects with the provision of additional soft courses for the holistic their development. It will 
prove as an instrument to bridge the gap between the two students of various courses as it has a 
provision of offering core subjects with the addition of different soft courses. It means students 
have an opportunity to pursue core subjects as well as soft courses of another department 
simultaneously. CBCS gives emphasis on the continuous and comprehensive evaluation. It gives 
40% weightage to the internal assessment and remaining 60% to the final exam. Internal 
evaluation consists of one test for 20 marks, one assignment for 10 marks and 10 marks: 5 marks 
for the active participation in the class and 5 marks for overall conduct of the learners during 
class hours. The efficacy of CBCS can be understood by findings of (Kelkar, A.S & 
Ravishankar, L. 2014) who have conducted a research that revealed, 42% of the teachers agreed 
that the objective of CBCS was achieved, 39% felt that they were not met and 18% were 
uncertain. In response to the question whether CBCS emphasizes on only teaching or evaluation, 
or both, the feedback was mixed – majority (62.5%) felt that the emphasis is on evaluation only, 
while 20% felt that the emphasis was on teaching only and 15% felt that both teaching and 
evaluation were given equal weightage in the CBCS system. (Roy, Khanam & Trribeni (2013) 
found in their study that science background students and boys are having higher level of 
positive attitude towards CBCS in comparison to Arts and Girls students. However, there are 
certain issues which have to be addressed through the merit and demerit of CBCS. 

 
Pros of Choice-Based Credit System: 
Following points can be said the pros or advantage of credit-based choice system.   
1. It can be seen as a major shift from the teacher centric to learner centric education.   
2. Learners can offer as many credit as they can cope up the pressure of the examination.   
3. It permits learners to choose soft courses of different interdisciplinary and intra disciplinary 

subjects with the core subjects.   
4. It is also helpful to the learners to choose courses and papers as per their choice and interest.   
5. It promotes mobility of learners from one institution to another one.   
6. It would take education system as par the global standard.   
7. It also helps to the learners to pursue their courses at different times.   
8. It helps learners to realize their potentials through the flexibility in offering courses.   
9. It has broadened the base of education system.   
10. All round development of learners or multifaceted personality of learners can be promoted 

through it.   
11. It is also helpful in employment, as knowledge of different soft courses may helpful for that.   
12. Stress and anxiety of learners can be reduced through it.   
13. Work efficiency can be enhanced.   
14. Development of professional skills can be possible.   
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15. Helpful in ensuring the uniformity in education system in terms of evaluation and 
assessment.   

16. It puts emphasis on seminar presentation, assignment, discussion, project etc. based teaching.   
17. It stressed on exercising maximum use of ICT in class room teaching.   
18. It gives importance to the internal assessment too.   
19. Slow learners can get advantage from it, as it has the flexibility in choosing credits at one 

time.   
20. Equality among the learners can be ensured through it, as it has the grading system.   
21. Globally acclaimed education system can be maintained through it, as it has the provision of 

offering different courses at the same time.   
22. Learners could pace their learning or course as per their habit and ability.   
23. It is also helpful in building favorable learning environment, as everyone is supposed to take 

part in learning process as per their ability and competency.   
24. Cooperation and healthy work temperament can be ensured and developed among the 

learners.   
25. Habits of work commitment of learners can be strengthened. 
Cons of Choice-Based Credit System: 
In spite having advantages, following could be the disadvantages of Choice-Based Credit 
System.   
1. It would be tough to measure or calculate the exact marks.   
2. Work load of teachers would increase a lot.   
3. Regular teaching would be affected.   
4. Mobility or transferring of students from one institution to another one would be 

problematic.   
5. Maintaining compatibility among main subject’s papers and soft papers would be 

challenging one.   
6. Offering more than one programme of different nature simultaneously would be challenging 

one.   
7. Extra burden would be experienced by the institution as CBCS has the flexibility in taking or 

choosing credits.   
8. Mastery over concerned subject would be hampered.   
9. Problems of indiscipline would be happened as full liberty or choices of students are given 

maximum importance.   
10. Different nature and standard of institution will force a problem in maintaining the equality 

in terms of mobility of students as everyone would desire to move from sub-standard 
institution or university to a standard one.   

11. It may pose problems in maintaining the cumulative record of every student.   
12. Seriousness of students will go away from the examination as much weightage is given to 

continuous or internal assessment and evaluation.   
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13. Most of the time will have to be consumed for setting papers for different type of 
examinations.   

14. It will call to increase the infrastructure to house or accommodate the students.   
15. Equalization of performance through it may discourage the gifted and talented students.   
16. Research work and innovation would get hampered, as most of the time teachers have to be 

involved in setting papers and making arrangement for the examinations.   
Suggestions: 
Following points could be considered as the suggestions/opinions regarding the CBCS.  
Undoubtedly, CBCS is students’ friendly but things are yet to be needed to justify the efficacy of 
it. Class room teaching should be given importance.  Seminars, Conferences and debate should 
be organized to discuss its merits and demerits in detail.  Professional training should be given to 
the teachers to handle it effectively.  Provision of both Percentage and grading system should be 
maintained.  Its adaptation should be optional or choice based rather than mandatory.  All the 
P.G college of India should also be brought under the CBCS, as they also catering the 
responsibility of Higher Education on a large scale.  Equalization in standard of education 
system should be maintained so that mobility of students could be checked.  Selection of papers 
and choosing credits should be governed by the concerned department/ institution.  To make it 
more effective, guidance and counselling services should be arranged for the teachers and 
students while choosing soft core papers.  Care should be taken about the gap between Central 
and state Universities in regard to quality of education as well as the availability of infrastructure 
at point.  
Conclusion: 
Indian education system is expected to go under reformatory process. Keeping it in mind, UGC 
has sought the feedback from the experts in relation to the formulation of New Education Policy. 
However, UGC has confirmed compulsory that CBCS to be implemented across the National 
level. Undoubtedly, it would cast positive effect on the higher education system. But, India is a 
giant country in terms of education system which is consisted of primary, secondary and tertiary 
education, i.e. higher education. The last one is considered more complex because it houses 
different nature of courses and streams. Therefore, maintaining harmony, among all the courses 
and streams, is a tough task. However, it has been assumed that implementation of CBCS would 
have been succeeded in equalizing the higher education system through the uniform evaluation 
system. Flexibility in choosing credits, opting different soft course, mobility of students and 
common syllabi are the major features of CBCS. But the existing variability and differences 
between Central University, State University and Colleges in terms of efficient teachers, 
academic environment, infrastructure etc. would pose problem in the success of it. Therefore, it 
should be better for educationists and policy makers to go with the having open debates, 
seminars and conferences as well as go through the basic nuances of CBCS and its implications 
to the broader perspectives.  
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ABSTRACT :  

Today, to lead a comfortable life in the fast changing world, education is seen as the most 
influential agent of modernization. There are three major defects in the present educational 
system, specialy in rural areas, physical environment in which the student is taught, curriculum 
of the content, which he/she is taught, teaching method or the teacher who is teaching. In the 
villages, a number of colleges are situated in remote backward and hilly areas. Also there is 
almost total absence of technical higher educational institutions. Objectives of the paper is to 
look into the problems facing education in rural areas, beiefly touches on the current system of 
rural higher education, looks into the problem of rural dropouts and suggest the remedial 
measures to counter the same.  

 

Key Words :Education, dropout, remedial measures. 

 

Education is the most important element for growth and prosperity of a nation.India is in 
the process of transforming itself into the developed nation in the near future. Yet, we have more 
than 350 million people who need literacy and many more who have to acquire employable skills 
to suit the emerging needs of modern India as well as the globe. Also, it is today’s need that we 
should think specifically for our children who belong to weaker sections of the society. Only a 
small percentage of them manage to complete eight years of satisfactory education.Education is 
the fundamental right of every Indian child. 

 If we see the picture of the current state of India’s Higher education domains’, it is likely 
that--- 

* Issues of poor quality of graduates. 

* Lack of skills for employability-only 10% of graduates and 25% of engineering graduates are 
directly employable. 

 * Quality of education delivered in most institutions is very poor. 

 Majority of India still lives in villages and so the topic rural education in India is of  
utmost importance. A survey called the annual status of educational report (ASER) shows that 
even though the number of rural students attending schools is rising but more than half of the 
students in the fifth grade are unable to read a second grade text book and are not able to solve 
simple mathematical problems. Also the level of maths and reading is further declining.         
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        Also it is well understood that education plays a remarkable role in the economic 
development of any country. Over the latst decade, despite the fact that there has been 
remarkable progress in Indian higher education system, there are a number of problems plaguing 
our system and one of them is that of inequalities, more specifically between rural and urban 
system of higher education.  

There are a number of problems facing higher education- 

• Inadequate quality institutions. 
• Low gross enrolment ratio. 
• High level of dropouts. 
• High cost of education. 
• Lack of equity. 
• Too much political intervention & bureaucratic inertia. 
• Absence of competent and qualified faculty. 
• Inadequate infrastructure. 
• Absence of competent and quality faculty. 

 

 In villages, GER (Gross Enrolment Ratio) is much lower than in the urban areas. This is 
evidenced by the fact that white 3.7% of males & 1.6% of females are graduates in the rural 
areas, 15% males & 8% females have graduation degrees in their urban counterparts. 

Dropout’s rate refers to percentage of students failing to complete a particular school or 
college course. It simply means leaving a school, college, university or group for practical 
reasons, necessities or disillusionment with the system by an individual, without completing the 
prescribed course of study. 

 In India, as the school dropout is above average very few children seek higher education 
even during college, life factor such as. 

• Burden of family 
• Poor infrastructural facilities, 
• Lack of monetary support 
• Wrong attitude towards HE in high dropout rates. 

 There is a problem of equity on one hand, GER is low for overall population while on the 
other, there are widespread disparities such as rural urban disparity, occupation disparity, gender 
disparity, interstate disparity etc. According to our constitution, each & every individual in India 
has the basic right to education. However, due to regional disparity in economic development & 
also on account of uneven distribution of institutions of HE facilities are not equally available to 
all sections of society. 

Ther are severe constraints in rural education. According to NASSCOM report of 2005, 
just 15% graduats of general education and 25 -30 %. Technical education are employable. 
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Table : Status of HE in rural areas. 

Total Rural Urban The GER is 12.59 
GER is higher in case 
of males, as 
compared to females. 

12.59 7.51 23.79 
Males Males Males 
14.42 9.25 24.77 

Females Females Females 
10.57 5.67 22.56 

The teacher in a village acts as the sole multipurpose village functionary and is expected to 
perform whatever function the government finds necessary at anytime, another major problem 
that has come in recent days is that due to the ceiling on recruitments there is insufficient number 
of teachers in many institutes further compuitutery lecturers who are lowely paid, tend to give 
up. 

Remedial Measures : 

There is urgent need to format available various policies, programmes and facilities in 
HE. This requires to give general attention to rural areas. We should take feedback from rural 
students about the awareness and utilization of facilities introduced from time to time as also to 
check the status of availability of these facilites in the institutions where they are enrolled. 

 With majority of our population living in rural areas remedial measures have tobe 
introduced on a priority basis and includes, Improving the quality of education, Creation of 
social and economic awareness to tackle dropouts, supplementing public funding and promotion 
of research. 

The task is difficult but not impossible. With the right policy, surely the higher education 
could look forward to better and more equitable prospects. Coming together is a beginning,  
keeping together is progress and working together is success. Quick solution of the problems 
improve productivity, synergy, distribution of work load, diversity of ideas, better decision, 
motivation. Learning in a world of interdependence, we need to work together each contributing 
his share of expertise, and making the project a success. Team itself would mean together, each 
attaining maximum. 
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Abstract:  

In the fastest developing country young generation is increasing with high speed. Without 
education and skill development young blood can’t be used as a means of production. Rural 
HEI’s have great responsibility to build up quality HR. HEIs’ have many challenges to supply 
the Quality HR. In this research paper researcher studied these challenges faced by Indian rural 
HEI’s and suggested some remedies to overcome over it. Government, public & private 
industries and HEI’s have to take certain initiatives individually and jointly.  
Keywords: Rural HEI’s, HR, challenges, industries, efforts. 
 
Introduction: 

India is one of the fastest developing countries in the world. India ranked at second 
position in population. Population of young generation between 15 to 35 years age is increasing 
in India and it is expected to reach more than 65 per cent of the population by 2019. Indias’ 
approx 70 percent population is living in rural area. To turn this large number of young blood 
into productive human resource proper education and skill based training is required. 
Educational institutions have that responsibility. As far as the report of All India Survey on 
Higher Education 2015-16 (AISHE) is concern there are 799 Universities, 277 Universities are 
privately managed and 307 Universities are located in rural area. 39071 colleges and 11923 
Stand Alone Institutions are in India, in which 60% colleges are located in rural area. While 
comparing global educational scenario with Indian Educational Institutes (HEI’s) we found a 
great chasm.  

It is challenging to co-op with the recent innovations and technological changes for 
HEI’s. There are so many issues, challenges, obstacles in front of HEI’s to build up the Quality 
Human Resource (QHR) as per demand of society. Researcher studied the area of challenges and 
suggested some remedies for it. 
 
Methodology:  

Researcher used secondary data and studied worldwide previous studies, research 
articles, books, news papers, quotes and statements. Researcher used observation method to 
express the facts of the topic.  
 
Review: 

Dr. Ladgaonkar B. L. indicated issues of higher education institutions in rural area are non-
availability of qualified staff, accountability of governance, adjustment for operational costs, 
retention of qualified workforce, expansion or decrease and irregularity in student strength, 



Aadhar Publication Amaravati                                                                             ISBN-978-93-86623-34-8 

introduction of new programs, applicable laws, regulations and standards of practices, view 
of management, evaluation and sharing of ever increasing knowledge, planned execution, 
political monopoly, operational performance improvement, lack of healthy teachers-students 
relationship, lack of proper educational infrastructure and environment, narrow cattiest, 
communalist, linguistic, regionalist and religion outlooks, students indiscipline and unrests. 
He also pointed out that the principals in rural higher educational institutions are 
illiterate/incapable either in language (English) or computer knowledge and moreover not 
much comprehensive of its pertinence in management. 

Singh J.D. criticized the Indian educational facts in his article, he said no one Indian 
university placed among top 100 universities of the world. Overall scenario of higher 
education in India does not match with the global quality standard. Most of the Indian 
colleges and universities lack in high-end research facilities, libraries, information 
technology, laboratories, classrooms, etc. He pointed out that most of the educational 
institutions owned by politicians in Maharashtra state and states in South India and 
government has been set up policies to benefit politicians. 

Dr. Shoki, Norzaidahwati & Norzarina (2007) presented 8 obstacles and recommendations 
in the improvement in Quality Assurance in Marketing Programme in public universities in 
Malaysia. The research have a significant concern to run the programme and execution of the 
QA and ISO 9001:2000 QMS. 
 
Dr. Sudha (2013) argued that teachers, principals, heads of the departments and policy 
makers in education should worry about quality of teaching, programmes and institution 
because of competition, consumer satisfaction, maintaining standards, accountability, 
improve employee morale and motivation, credibility prestige and status and finally image 
and visibility. She concluded with five variables which lead to student satisfaction are – 
1.commitment of top management, 2. course delivery, 3. campus facilities, 4. courtesy and 5. 
customer feedback and improvement.  
 
Konwar & Chakraborty (2013)  discussed problems which are 1. Less numbers of 
institutions, 2. Access, 3. Equity, 4. Limitation of quality 5. Cost of education, 6. Higher 
teacher- student ratio, 7. Privatization, 8. Miss use of grants, 9. Lesser research activities, 10. 
Poor input, 11. High dropout rate, 12. Less use of ICT, 13. Inadequate physical 
infrastructure, and 14. Faculty problem. In this research remedies given by them are a. equal 
importance in rural area, b. enhance quality of education, c. establishment of research 
centers, d. checking drop out ratio, e. establishing career counseling cells, f. adequate fund, g. 
checking proper utilization of grants.  
 
Dhawan Nitesh (2015) cited wordings of Ex. Prime Minister of India Dr. Manmohan Singh 
(2007) “Our university system is, in many parts, in a state of disrepair…In almost half of the 
districts in the country, higher education enrollments are abysmally low, almost two-third of 
our universities and 90 per cent of our colleges are rated as below average on quality 
parameters. I am concerned that in many states university appointments, including that of 
vice-chancellors, have been politicized and have become subject to caste and communial 
considerations, there are complaints of favoritism and corruptions.”  
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Diane (2004) reviewed literature in his research article and found equal problem faced by the 
rural HEI’s in developing countries. Inadequate access, funding, teacher salaries and 
qualifications, pedagogical materials, facility conditions, institutional autonomy, and quality 
assurance mechanisms are all difficult issues addressed by him. He discussed 
recommendations as thematic concepts, including diversification, establishing links between 
industry and HE institutions, and providing access to adult learners. 

 
Challenges of Rural Higher Educational Institutions in building of Quality Human 
Resource: 

Lack of Funds:  
Basic infrastructure for HEI’s includes college building, administrative office, library, 

playground, laboratories, ICT equipments, furniture, fixtures and fittings for college. Along with 
these infrastructure salary for the teaching and non-teaching staff, cash for day to day academic 
activities and development activities, office stationary, water and sanitation, etc. require fund. It 
is not easy to establish and maintain all these things without fund. Most of the rural HEI’s does 
not have enough sources for the fund and central and state government has limits to offer grants. 
In India 63% colleges are private and unaided in which most of the colleges located in rural area. 
In 1982 Govt. of Maharashtra took a decision to starts colleges on Self Finance and after 2000 
permit to the applicants to start new colleges on ‘Permanent Non Grant Basis.’ Government 
grants and schemes are mostly for aided colleges and not enough to reach to the global standard.  

The students belong to rural area come from lower income families so they unable to pay 
minimum fees many time. Especially in rural areas more than 50% of the students use to remain 
absent in the classroom during the sowing season in the fields as they are from the farmers 
families and the land-less labors families; and again in the season of harvesting the classrooms 
use to be vacant. The annual teaching plans prepared by the teachers are not much helpful to 
carry out the process of teaching and evaluation in practice (Konwar & Chakraborty 2013).  
It is a great challenge in front of rural HEI’s to provide educational services in minimum fund.  
 

Poor Educational Awareness: 
Rural population of India is backward and deeply covered with backward mentality. It 

has great impact of social and cultural boundation. Many rural families are nervous to teach girls 
after certain age. Students belongs to rural area are mostly inattentive about career and 
importance of education. Also the parents and guardians are illiterate. ‘Cultural and economic 
environment or a combination of the two may reduce the effect of class attendance on academic 
performance’ (Schmulian & Coetzee 2011).  Krupa Alva a Chairperson of Karnataka State 
Commission for Protection of Child Rights said “Poverty and lack of awareness among the 
parents on importance of education is the reason for SC and ST children remaining out of the 
pureview of education system.”  

Lack of Qualified Faculties: 
63% colleges are unaided and unable to pay adequate salary so the qualified teaching 

faculties avoid work there. About 40% of college teachers are working on temporary basis. Most 
of Clock Hour Basis teachers do not have NET/SET/Ph.D. qualification. Governments like 
Maharashtra stop recruitment of teachers for long time to reduce expenses. Many institutions 
show the teachers working on paper. It directly effect on the quality of students. 
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Inadequate Infrastructure:  

We found the financial problems faced by Indian rural HEI’s. It is a main reason for 
inadequate infrastructure. Many rural HEI’s does not have basic requirements of required size 
class rooms, well furnished and well equipped seminar halls, sports equipments, play grounds, 
laboratories, etc. Many institutions does not have ICT based teaching and learning equipments, 
web connectivity, enough numbers of library books, research lab and material.   

Delay in Update Adoption: 
World has became a global village in this globalization and privatization era. Industrial 

and corporate world is changing fast. Technological, regulatory, environmental, cultural, social, 
political and many fields are changing day by day. Indian rural HEI’s have lengthy procedure to 
adopt the changes in society. For eg. Government of India applied the GST act from 22nd July 
2017 and still the syllabus of rural HEI’s do not updated. It creates gap between the fact and 
prescribed boundary of syllabus.   

Absence of link between institutes and industries:  
Human Resource required in Government and private sector. Most of HEI’s do not have 

link with the demanding industries of their respective fields to get updated information of 
required Human Resource. We found that so many Engineering, D.Ed. & B.Ed. institutions 
newly established in India in last decade and now many of it in sick condition due to lack of 
enough enrolment. The reason behind it is economic law of demand and supply. Sudden hike of 
institutions increased supply of Engineers and Teachers more than demand and now the demand 
is completed and supply continuous. So these fields are facing saturation and recession. 
 
Remedies:   
1.Central and State Government have to increase the budget for higher education. And provide 
the basic requirements of HEI’s. Govt. has to increase scholarship for actual poor and scholars.  
Social Institutions & Corporate have to contribute in respective HIE’s as a social responsibility. 
It will helpful to build up required QHR for future. And HIE’s get additional source of fund for 
long term facilities. 
2.Government has to put special efforts for the awareness of HIE’s in rural area. It may be in the 
form of village level awareness activities, linkage of eligibility for government schemes with 
higher educational qualification. 
3.HEI’s have to appoint quality and qualified teaching staff and have to pay fare and adequate 
salary. HEI’s have to focus on quality not on quantity of the student.  
4.Government and stack holders of HEI’s have to provide basic and advanced infrastructure to 
build intelligent and skilled HR.   
5.HEI’s have to update the syllabus and inculcate the changes to fill the gap. To review the 
changes HEI’s have to fixed the specific time limit for respective Board of Studies.  
6.HEI’s have to establish link with industries. Courses must be interlinked with industries in the 
respective fields. Internship, Apprentice, Understudy, Case study, Projects, etc. must be a part of 
course.  
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Conclusion: 

Rural HEI’s have challenges of fund, qualified staff, social and cultural impact and 
distance between industries and changes in society. But it is possible to overcome these by 
intentional efforts by the government, industries and HEI’s individually and jointly.  
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ABSTRACT 

Education is the most important tool for social, economic and political transformation. 
Education acts as an integrative force in society, imparting values that foster social cohesion and 
national identity. In our country, today also, there are many children and youth with visual 
impairment or Blindness, who are deprived of education due to lack of resources and funds 
which creates a hurdle in the path of our progress. The subject of blindness and education has 
included evolving approaches and public perceptions of how best to address the special needs of 
blind students. Educators and parents of students with visual impairments have pioneered special 
education and inclusive program options, for over many years. National Association for the 
Blind NAB (India) is one of the pioneer institutions of India, providing school and college going 
blind children support services in the form of scholarships, free distribution of Braill Kit and 
other assistive devices, volunteer reading services and so on. A Braille kit contains basic 
educational devices needed by blind students for learning braille, arithmetic, geometry, etc. Also 
braillers are distributed to institutions as well as to blind students pursing higher education. NAB 
is doing good work in this area. In fact many of the prevailing practices in the fields of other 
disabilities have their origins in the ideas generated by NAB (India), in the sphere of education 
of the visually impaired. This study aims to analyse the role of NAB in fostering Blind education 
in India. 

 
Key Words: Visual Impairment, Braille, Blindness, National Association for the Blind (NAB). 
 
INTRODUCTION 

India is among the countries with the largest number of people suffering from blindness 
or visual impairment. One out of every three people suffering from it lives in India. Blindness 
hampers all aspects of a person’s life especially education which is undoubtedly the backbone of 
a country’s growth and development. For a country which is striving hard for a developed nation 
status, it is certainly a cause for concern. The major causes of blindness in India are malnutrition, 
trachoma & cataract among others. Malnutrition results in deficiency of Vitamin A which in turn 
is the leading cause of childhood blindness. Cataract accounts for a significant percentage of the 
cases of blindness in India and in other countries as well. It is a clouding that causes opacity in 
the eye lenses. It usually occurs with advancing age. Apart from these, unavailability of eye care 
at an affordable price is also responsible for the increasing cases of blindness in India. 
NSSO defined visual disability as loss or lack of ability to execute tasks requiring adequate 
visual acuity. For the survey, visually disabled included; 
 (a) those who did not have any light perception – both eyes taken together, and  
(b) those who had light perception but could not correctly count fingers of hand (with 
spectacles/contact lenses if he/she used spectacles/contact lenses) from a distance of 3 metres (or 
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10 feet) in good day light with both eyes open. Night blindness was not considered as visual 
disability. 
 
KEY WORDS 

• Visual impairment: Visual impairment is when a person has sight loss that cannot be fully 
corrected using glasses or contact lenses. 

• Braille:  A form of written language for blind people, in which characters are represented by 
patterns of raised dots that are felt with the. 

• National Association for the Blind (NAB): Is an association fostering Empowered and 
well-informed visually challenged population of our country, thus enabling them to lead a 
life of dignity and productivity. 

• Blindness: It is the state or condition of being unable to see because of injury, disease, or a 
congenital condition. 

 
REVIEW OF LITERATURE 

Dr. Nidhi Singal, in her research paper, “Education of children with disabilities in 
India”, (2009), found that, the government currently fails to acknowledge that issues addressing 
the education of children with disabilities reflect broader challenges in an education system 
which is grappling with issues of quality, drop-out/ push-out factors for all children. Thus many 
of the issues discussed with respect to Children With Disability (CWD) are more acute 
manifestations of broader challenges. 

Jo Walker in his paper “Equal Rights and Equal Opportunities (2010)” opines that, 
billions of people in Asian Countries who live with a disability face a multitude of barriers to 
participating equally in society. In particular, their right to education is often not realised, which 
in turn hinders their access to other rights and creates enormous obstacles to reaching their 
potential and effectively participating in their communities. 

Kamala. R in her paper “Specific Learning Disabilities in India: Rights, Issues and 
Challenges”,(May 2014), states that, many specific learning disability students in the main 
stream education have been remaining unidentified; they are often termed as ‘lazy, dull and 
inattentive. The problems of these students remain unnoticed by the teachers due to lack of 
awareness about learning disability. There is a dearth of standardized tools available in different 
languages to identify the specific learning disabilities. So the government should join hands 
together with different academic community members to develop standardized tools in all 
languages in India to identify specific learning disability, develop sensitization programme about 
the rights and provisions available to the persons with specific learning disability, and should 
release funds to achieve the goal. 
OBJECTIVES 
 

• To study the role of National Association for the Blind (NAB) in fostering Blind 
education in India.  

• To analyse the History of Blind Education in India. 
 
RESEARCH METHODOLOGY 

The study is based on secondary data. Relevant data are availed from various sources of 
information such as Research Papers, Books, and websites etc. 
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LIMITATIONS OF THE STUDY 
 

• The study is undertaken by the use of secondary data collected by other sources which 
may have some deficiencies.  

• Due to the limitation of length of the paper, the researcher was unable to develop a detail 
insight into the topic. 

 
HISTORY OF THE BLIND EDUCATION IN INDIA 

Organized Efforts for the Education of the Blind was taken in Pre- and Post-Independent 
India The missionaries arrived in Asia and other parts of the world before the turn of the 19th 
Century, to offer education and rehabilitation services to blind people. In India, Miss Annie 
Sharp, a Christian missionary from England, founded the first school for the blind in Amritsar in 
1887. There were just four schools for the blind at the turn of the Century. But the efforts in this 
direction by the voluntary organizations and the Christian missionaries continued. By 1944, 
when the report on blindness in India was submitted, there were 32 schools in undivided India. 
Most of these schools were being managed by private agencies, with grants from some state 
governments. Significant landmarks in the history of education of the visually handicapped in 
India have been:  
• State level decision to establish a Braille press to produce books in Braille in 1923.  
• Setting up of a Committee in 1941 by the then Govt. of India to develop a uniform Braille 

code for Indian languages.  
• Submission of the Report on Blindness in India (1944) which is the basis of most of the 

services for the blind today.  
• Setting up of a Cell in the Ministry of Education in 1946 to promote education, training and 

rehabilitation of the blind.  
• Development and acceptance of “Bharthi Braille”, a common Braille code for Indian 

languages finalized in November 1950, replacing the earlier codes in the light of certain 
recommendations made by UNESCO. 

• Setting up of the first Braille press at Dehradun in 1951.  
• Establishment of National Association for the Blind in 1952 marking the beginning of 

concerted voluntary action in the field.  
• Setting up of first Vocational Training Centre for the Adult Blind Women in 1957 at 

Dehradun.  
• Establishment of the first School for the Blind by the Central Govt. in January 1959 at 

Rajpur, Dehradun (now located in the campus of NIVH, Dehradun).  
• Institution of the first Light Engineering course in 1961 at Dehradun.  
• Establishment of the first National Library for the Blind by the Central Government in 1962.  
• Govt. of India brought all its activities for the education, training and rehabilitation of the 

blind under one umbrella for better coordination in 1967 called National Centre for the Blind, 
Dehradun.  

• A review of the Government initiative in 1973-75 to gauge the impact of its schemes for the 
welfare of the blind led to the decision to set up one apex level Institute in each disability 
area by the then Ministry of Social Welfare (presently the Ministry of Social Justice & 
Empowerment).  
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• Establishment of the National Institute for the Visually Handicapped (NIVH) on 2nd July 
1979. 

 
NATIONAL ASSOCIATION FOR THE BLIND (NAB) - DEPARTME NT OF 
EDUCATION 

National Association for the Blind (NAB) has been established by Government of India. In the 
beginning, the first special school for the blind in India was set up at Amritsar in 1887. During 
the subsequent six decades several special schools came up in different parts of the country. As a 
result, there were about 50 such schools at the time of attaining independence. Blind children for 
the most part stayed in these institutions and received education along with some elementary 
trades that later led them to some kind of vocational rehabilitation. However, not much was 
achieved through this system of education, in so far as their socio-economic rehabilitation was 
concerned. There were other concerns too like isolation from mainstream, standard of education 
and expensive nature of the system. In 1958, Mrs. Rehmut Sultan Fazelbhoy, a trained teacher of 
the blind and a member of the Executive Council of NAB (India) was successful in admitting 
three blind boys in New Activity School in Mumbai, of which Mrs. Dolat Dungaji was the 
Principal. Such efforts, however, remained isolated to a few cases in the 60s and 70s. Thereafter, 
what started as an experiment in Mumbai gained rapid grounds in a decade’s time, and in the 
years that followed became a movement that spread in the other parts of the country. 

In the intervening period, NAB (India) provided school and college going blind children 
support services in the form of scholarships, free distribution of Braill Scirpt and other assistive 
devices, volunteer reading services and so on. Realising that a blind child too like any other 
child, deserves education, NAB (India), set up its Education Committee 1961, which efficiently 
handled the general problems related to education of the blind and contributed a great deal to 
introduction of the Integrated Education (IE) system. This vital activity received impetus when 
NAB (India) appointed Mr. M. K. Choudhary as its first education officer in 1980, and 
subsequently established a full-fledged department, the NAB Department of Education, to handle 
this task. 
  
ACTIVITIES OF NAB 
• Integrated Education (IE) 

Partnering with local voluntary organizations, especially in the rural areas,  the Department 
has so far initiated education of more than 5,000 visually challenged children through “Itinerant 
Teacher Model” of IE, wherein blind children reside with their families and attend the nearest 
regular schools. They receive the services of a special educator called itinerant teacher, who 
attends to the following tasks: 
1.    Teaching plus curriculum that is Braille, use of special arithmetic and geometric devices, 
orientation & mobility, activities of daily living and so on. 
2.    Preparing/procuring instructional materials like Braille/large print text-books, tactile maps, 
diagrams etc. 
3.    Family counseling. 
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4.    Serving as a link between the child and the school authorities and providing guidance on 
classroom management, remedial teaching for subjects like math and science, peer tutoring and   
         evaluation. 
5.    Community Resource Mobilization – arranging for readers, scribes, transcribers, private 
tutors, etc. 
The Department presently supports 90 IE units, catering to 1,000 visually challenged children all 
over the country, with a budgetary outlay of about Rs.80 lakh. The cost of education of one blind 
child is Rs.8,000 per year. 
• Free distribution of Braille Kits  

Every blind child irrespective of whether he/she is studying in special school or IE program 
must have access to a braille kit. A Braille kit contains basic educational devices needed by blind 
students for learning braille, arithmetic, geometry, etc. The cost of a Braille kit is Rs.1,000. The 
Department distributes about 500 braille kits every year to schools for the blind and IE 
implementing agencies in India, with an expenditure of about Rs.5,00,000. So far, over 15,000 
braille kits have been distributed. 
• Free distribution of Braillers  

Depending on availability of earmarked donations, braillers are distributed to institutions as 
well as to blind students pursing higher education. The cost of a brailler is Rs.35,000. So far, 
hundreds of braillers have been given away. 
• Home-based program for Multi-Disabled Visually Impaired (MDVI) children  

The additional disabilities MDVI children possess along with visual impairment are mental 
retardation, hearing impairment, autism, hyper activity, cerebral palsy etc. Itinerant teachers train 
these children in developmental areas like motor skills, communication, sensory skills, concept 
formation, activities of daily living, orientation and mobility, functional academics, pre-
vocational skills, social skills, community-based instructions etc. Parent’s meetings, picnics, 
outings, social gatherings, festival celebration, camps etc., are a regular feature in this program. 
• Human Resource Development Programs 

Primarily aimed at community participation in IE Programs, the Department conducts short-
term training programs for parents, volunteers and itinerant and regular teachers, throughout 
India. Integrated Camps are also organized at various locations to provide blind and sighted 
children the opportunity to come together and learn from each other. Similarly, special skills 
enrichment camps for visually challenged children are organized during vacations, to give them 
rigorous and intensive training in plus curriculum. The yearly expense on conducting these 
programs at various locations is around Rs.5 lakh. 
• Training Centre for Teachers of the Visually Handicapped (TCTVH) 
Started in 2000, TCTVH offers two-year Diploma in Special Education (Visual Impairment), 
recognized by the Rehabilitation Council of India. The eligibility Criteria is Std.XII passed. 
Twenty-five candidates are admitted in each batch. Needy trainees are provided lodging and 
boarding facilities at a reasonable cost. We are proud to say, almost all the candidates who have 
so far passed out from TCTVH are either employed in Special Schools or Integrated/Inclusive 
Education Programs in the State of Maharashtra. TCTVH received a Certificate of Excellence 
from RCI in 2005. 
• Consultative Services 
Professional staff of the Department participates in various seminars, workshops, training 
programs etc., in consultative capacity. Many of them serve on important committees of the 
Government of India and other vital policy-making bodies. 
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• Sale of Aids and Equipment 
The Department stocks basic assistive devices used by the visually challenged in education, 
mobility, recreation etc. These items purchased from various manufacturers are made available 
to individuals and organizations, at cost. Devices worth Rs.40-50 lakh are sold each year. 
 
CONCLUSION  

Today it is the need of hour that a policy of inclusionneeds to be implemented in all 
schools and throughout Indian education system. Children with visual and hearing impairment 
are still studying in special schools must be eventually be enrolled in mainstream middle or high 
schools. Fortunately, NAB is doing a remarkable work in this area. There isn’t a single aspect 
concerning education of the blind that NAB (India) hasn’t touched. In fact, many of the 
prevailing practices in the fields of other disabilities have their origins in the ideas generated by 
NAB (India), in the sphere of education of the visually impaired. Their mission is to ensure that 
every blind or low vision child has access to formal education in an appropriate environment and 
is provided all the support services necessary for academic excellence and all round 
development. 
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 mPp f’k{k.k gs O;DrhP;k o lekt?kVdkP;k fodklkps lk/ku vkgs- vkuY;k lektkr rj rs lokZr 
egRokps] fdacgquk ,deso vls lk/ku vkgs- ;k vk/kkjkoj f’k{k.k O;oLFksus ?kkywu fnysY;k /kksj.kkuqlkj izkFkfed] 
ek/;fed] mPp ek/kfed o mPp f’k{k.kkraxZr inoh o inO;qRrj f’k{k.k vkls fofo/k Lrj fnlwu ;srkr- ekuokP;k 
mRdzkarh cjkscjp f’k{k.kkph O;kIrh o vkokdk ok<r pkyyk vkgs- izR;sd ns’kkrhy f’k{k.k i/nrhr fHkUurk 
vk<Gwu ;srs- izR;sd ns’k ,d f’k{k.k i/nrh fodflr d:u R;knokjs vkiys [kkl lkekftd vkf.k lkaLdf̀rd 
osxGsi.k vfHkO;Dr djrks o izxrh djrks- R;kkpcjkscj dkGkP;k vkOgkukauk rksaM nsrks- ;keqGs f’k{k.kkyk ,d uoh 
fn’kk ykHkrs- ;k vk/kkjs mPp f’k{k.kkrhy l|fLFkrhpk fopkj djko;kpk vkgs- 
 
‘kS{kf.kd /kksj.kkr cny % 
 Hkkjrkr mPp f’k{k.kkph lq:okr 1857 lkyh LFkkiu >kysY;k dydRrk] eqacbZ] enzkl fo|kihBkaiklwu 
>kyh- 1860 P;k dk;nkUo;s ;k fo|kihBkauk inoh o infodk ns.;kph ijokuxh feGkyh- 1902 e/;s Hkkjrh; 
fo|kihB vk;ksx use.;kr ;sÅu 1904 e/;s Hkkjrh; fo|kihB vf/kfu;e ikjhr >kyk- ;k dk;|kus lqpfoysys 
cny Hkkjrh;kauk ilar iMys ukghr- 
 Lokra«;ksÙkj dky[kaMkr fo|kihBkP;k dkeke/;s lqlw=rk ;koh ;klkBh 1945 e/;s fo|kihB vuqnku 
vk;ksxkph ¼;q th lh½ LFkkiuk >kyh- ;k uarj mPp f’k{k.kke/;s lq/kkj.kk vkf.k foLrkj Ogkok ;klkBh MkW- 
loZiYyh jk/kkd`”.ku ;kaP;k v/;Pkrs[kkyh lferh use.;kr vkyh- R;kuqlkj fo|kihB vuqnku vk;ksxkph /kksj.ks dk; 
vlkohr ;kr cÚ;kiSdh Li”Vrk vkyh o fo|kihB vuqnku dk;nk 1956 e/;s dj.;kr vkyk- rlsp Lokra«;ksÙkj 
dkGkrhy yksdkaP;k ‘kS{f.kd xjtkapk fopkj d:u r;kj >kysyk gk ifgyk vgoky Eg.kwu fo|kihB vk;ksxkps 
fo’ks”k egÙo vkgs- ns’kkP;k vkS|ksfxd izxrhlkBh rkaf=d o foKkukph egkfo|ky;s eksBÓkk la[;sus lq: djkohr 
v’kh f’kQkjl ;k vk;ksxkus dsyh gksrh- eqacbZ O;frfjDr brj fo|kihBkauh gh f’kQkjl dk;Zokghr vk.kyh- ;k 
vk;ksxkP;k f’kQkj’kh uqlkj b- l- 1956 e/;s fo|kihB vuqnku eaMGkph LFkkiuk >kyh-  
ns’k Lora= >kY;koj yksd’kkgh o lektoknh thoui/nrhpk vki.k Lohdkj dsyk- euq”;cG  
fuekZ.k gksÅu jk”Vªkyk lkeF;Z’kkyh djkos ;k mÌs’kkus 1948 lkyh fo|kihB f’k{k.k vk;ksx LFkkiu dj.;kr vkyk- 
1964 lkyh dksBkjh vk;ksx LFkkiu d:u ‘kS{kf.kd dzkarhps leFkZu dj.;kr vkys- f’k{k.kkpk mRiknuk’kh laca/k 
tksM.kkjk gk ifgykp vk;ksx gks;- R;kuarj 1986 lkyh  
>kysY;k ‘kS{kf.kd /kksj.kkr mPp f’k{k.kkrhy izsj.kk vkf.k tkxfrdhdj.kkps okjs okgw ykxys- dsanz ljdkjus vls 
tkfgj dsys dh] lokZaP;k HkkSfrd o vk/;kfRed fodklkpk ik;k f’k{k.k vkgs- R;keqGs jk”Vªh; ,dkRerk] foKkufu”Bk 
o Lora=rk gs mfÌ”V xkBrk ;srkr- R;keqGs f’k{k.kkyk ,d uoh lathouh izkIr >kyh- fofo/k Lrjkoj f’k{k.kkph 
iqujZpuk >kyh- ;ke/;s izR;sd eqykyk f’k{k.k] ekxklofxZ;klkBh f’k{k.k o izkS< f’k{k.k vls vusd dk;ZØe gkrh 
?ks.;kr vkys- fo|kihBkrhy la’kks/kukpk ntkZ ok<foyk- eqDr fo|kihB f’k{k.k iz.kkyh ;k /kksj.kkrwu mn;kl vkyh- 
rlsp f’k{k.kkps [kktxhdj.k dj.;kps /kksj.kgh ;kp /kksj.kkrwu mn;kl vkys- v’kk izdkjs jk”Vªh; ‘kS{kf.kd /kksj.kkph 
gh QyJ`rh gksrh-  
 
Hkkjrkrhy mPp f’k{k.k laLFkk % 
   Hkkjrkr 677 fo|kihB vlwu 35]539 egkfo|ky;s vkgsr o 10]000 fMIyksek egkfo|ky;s vkgsr- 18 
fefy;u fo|kFkhZ ;kr f’k{k.k ?ksr vkgsr- ‘kklukP;k /kksj.kkizek.ks fo|kFkhZ la[;sps izek.k gs 2020 Ik;Zar 40 
fefy;u Ik;Zar ok<.ks xjtsps vkgs- Hkkjrkrhy mPp f’k{k.k o mPp f’k{k.kkpk ntkZ ok<.;klkBh 11O;k iapokf”kZd 
;kstusr vk;-vk;-Vh vkf.k vk;- vk;- ,e- egkfo|ky; {kerk 200 uh ok<foyh- rlsp 1000 ikWfyVsfDud 
egkfo|ky;s lq: dsyh- rlsp 50]000fLdy MsOgyiesaV lsaVj LFkkiu dsys- vkiY;k ns’kkrhy fo|kF;kZauh ijns’kkr 
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tkÅu f’k{k.k ?;kos ;klkBh vusd loyrh fnY;k- rlsp ;q- th- lh- us 2011&2012 P;k rjrqnhr 5]244 
djksM :Ik;kaph rjrwngh mPp f’k{k.kklkBh dsysyh fnlrs-  
   Pkkyw vkfFkZd o”kkZr f’k{k.kkoj 17 VDds vf/kd rjrwn dj.;kr vkyh- ;kr la’kks/kukyk pkyuk feG.;klkBh 
6]200 dksVh :Ik;kph rjrwn vkgs- 5]000 dksVh :Ik;s varjkG la’kks/kuklkBh vkgs- ijarq vki.k vkrki;Zar gkoZMZ 
fdaok dsaczht fo|kihBklkj[ks ,dgh fo|kihB fuekZ.k d: ‘kdyks ukgh- rlsp tkxfrd cktkjisBsr vki.k Li/kkZ 
dj.;kP;k ǹ”Vhus fopkj dsY;kl vkiY;kdMhy f’k{k.kkpk ntkZ tkxfrd LrjkP;k ekukus vfr’k; fuEu izfrpk 
vkgs-  
 
mPp f’k{k.kkrhy fo”kerk %    
vkt ns’kkrhy toGtoG 58 VDds yksdla[;k d`”kh {ks=koj voyacwu vkgs- vkt dsoG  
4 VDds fo|kFkhZ egkfo|ky;kr f’k{k.k ?ksrkr rsgh R;kr tkÅu dke dj.;kl mRlqd ulrkr- foKku ‘kk[ksr 19 
VDds] okf.kT; ‘kk[ksr 18 VDds o dyk ‘kk[ksr 37 VDds] vfHk;kaf=dh e/;s  
16 VDds fo|kFkhZ f’k{k.k ?ksrkr] T;kps izek.k ok<ys rs rkaf=d o O;kolkf;d f’k{k.kkps izek.k vR;Yi vkgs- 
   mPp f’k{k.kkckcr izfl/n ‘kkL=K t;ar ukjGhdj ;kauh dkgh vMp.kh lkafxrY;k vkgsr- R;kr ifgyh vMp.k 
Eg.kts Hkkjrkr mPp f’k{k.kkyk nq̧ ;e LFkku o nqljh vMp.k fo|kihBkr la’kks/kuk,soth v/;kiukyk vf/kd egÙo 
o Hkkjrh; la’kks/kd ikf’pekÙ; ‘kkL=Kkaps vuqdj.k djhr vkgsr- rlsp ns’kke/;s ok<R;k yksdla[;sP;k rqyusr 
mPp f’k{k.kkojhy [kpZ ok<.;k,soth deh gksrkuk fnlwu ;srks- dksBkjh vk;ksxkus jk”Vªh; mRiukP;k fdeku 6 VDds 
brdk [kpZ visf{r vkgs- R;kpk iqu:Ppkj eku- ekth jk”Vªirh ,- ih- ts- vCnqy dyke ;kaug rks 7 rs 8 VDds 
vlkok vls 121dksVh yksdla[;sis{kk tkLr vkgs- 
    vkt ns’kkr 93 VDds turk mPp f’k{k.kkiklwu oafpr vkgs- lqekjs 26 VDds is{kk tkLr yksd fuj{kj vkgsr- 
v’kk voLFksr f’k{k.kkyk [kktxh oLrw Eg.keu ikfgys tkr vkgs- ;kiwohZ R;kl lkoZtfud oLrw Eg.kwu ikfgys tkr 
gksrs- dk;e y{kkr Bsoys ikfgts dh f’k{k.k gh lsok vkgs rh oLrw ukgh- ekxhy 66 o”kkZr 28 VDds Eg.kts 
toGikl 30 dksVh yksdla[;k nkfjnz; js”ks[kkyh thou txr vkgs- MkW- vHk; cax ;kaP;k ers izfro”kZ dqiks”k.kkP;k 
ek/;ekus 1-5 yk[k ckyds o ekrk cGh iMrkr- ;keqGs vuqlwfpr tkrh] vuqlwfpr tekrh o brj ekxkl o L=h 
f’k{k.k o fyaxxq.kksRrjkrhy fo”kerk ok<r vkgs- R;krwu ckgsj iM.;kpk ,deso ekxZ Eg.kts f’k{k.kkps 
lkoZf=dhdj.k dsys ikfgts- ‘kklu ,dhdMs f’k{k.kkph tckcnkjh ikj ikMr vlrkuk nqljhdMs f’k{k.kkps 
[kktxhdj.kkP;k ek/;ekrwu LoLr f’k{k.k egkx dk.;kps iki djhr vkgs- ;k tkxfrfddj.kkP;k izfdz;srhy 
fo|kihBkauk LoRkps fu;e] vH;kldze] Qh bR;knh vkdkj.;kpk vf/kdkj izkIr gks.kkj vkgsr- 
   tkxfrdhdj.kkP;k izfØ;sr ‘kS{kf.kd Qh vkokD;kP;k ckgsj xsY;k vkgsr- vesfjdsrY;k tkWftZ;k fo|kihBkr 
^vaMj xzWT;q,V izksxzke bu ekl ,T;qds’ku ;k vH;klØeklkBh rsFkhy ifCyd liksVsZM fo|kihBkr 35]000 ;q-,l- 
MkWylZ vFkkZr 46 :i;kyk 1 MkWyj xg̀hr /kjyk rj 46 xqf.kys 35000 Eg.kts 16100000 o 46 xqf.kys 
20000 cjkscj 920000 :i;s l/;k i=dkfjrsP;k vH;klØeklkBh Qh vkdkjyh tkbZy- R;kr vfHk;kaf=dh 
oS|dh; o brj O;kolkf;d f’k{k.kklkBh fdrh Qh vkdkjyh tkbZy ;kph dYiuk dj.ks loZlkekU; Hkkjrh;kauk 
v’kD; vkgs-  
 
‘kS{kf.kd i)rhr cny %  
 Hkkjrh; ‘kS{kf.kd i)rh gh vR;k/kqfud >kyh rj ts ;qod mPpf’k{k.k ?ks.;klkBh ijns’kkr tkÅ bfPNrkr 
rs vkiY;k ns’kkrp R;kauk f’k{k.kkph lqfo/kk miyC/k gksbZy- ijns’kkr tkLr xq.koÙkk vkf.k O;oLFkk f’k{k.k i)rhr 
vlkoh r’kh xq.koÙkk vkf.k O;oLFkk vk.krk ;s.kkj ukgh dk\ ;k n`”Vhus vkiys ‘kklu loZ izdkjph vkOgkus 
Lohdk:u ;k lanHkkZr iz;Ru djhr vkgsr- ijarq R;kiklwu dkgh fu”ié gksr ukgh- uohu ‘kklu ;srs i.k i)rh 
r’khp jkgrs- ;k vk/kkjs dkgh egRokps cny mPp f’k{k.kkr lkaxk;ps >kys rj mPp f’k{k.kkrhy vH;kldzekps 
vixszMs’ku Ogk;yk ikfgts ts gYyhP;k foKku vkf.k ra=Kkukph vkarjjk”Vªh; fo|kihBka’kh lkaxM ?kkyw ‘kdsy-
xq.koÙkk vkf.k ntkZ lkaHkkGw ‘kdsy- 
 
fu”d”kZ% 

1- Hkkjrh; ‘kS{kf.kd /kksj.kkr fo|kFkhZ la[;k ok<fo.;klkBh xq.koÙkk ok<hoj Hkj fnyk ikfgts- 
2- Ikzk;ksfxd f’k{k.k gs lqjokrhiklwup fnys xsys ikfgts-  
3- fo|kF;kZauh izdYi LoRk% r;kj dsys vlys ikfgts- 
4- izkFkfed Lrjkiklwu fopkj {kerk] ‘kkfjfkd dkS’kY; ;koj Hkj fnyk ikfgts- 
5- ts vuqnku ‘kS{kf.kd laLFkkuk feGrs R;kpk xSjokij VkGyk tkok- 
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6- xzkeh.k o v/kZ’kgjh Hkkxkrhy fo|kF;kZalkBh ‘kS{kf.kd la/kh ok<Y;k ikfgts- 
7- izkFkfed Lrjkiklwup xq.koÙkk ok<hoj Hkj fnyk ikfgts- 
8- mPp f’k{k.kkrhy vkfFkZd cny o rkaf=d cny ;koj la’kks/ku dsys ikfgts-  

 
lanHkZ xzaFk % 

1- MkW- larks”k nkLrkus] mPp f’k{k.kkps vFkZ’kkL=- 
2- n`f”V{ksi] fo|kihBkapk ilkjk] nS- yksder VkbZEl fn- 26@12@2013 
3- ikVhy ok-c-] fodklkps iz’kklu] fo|k izdk’ku] ukxiwj] 1999- 
4- ikuls lq/khj] tkxfrdhdj.k vkf.k f’k{k.k{ks=] eqacbZ] f)- vk- 2005-  
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चॉइसबे�ड�े�डट�स�टम (CBCS) 

 
gsear ds’kojko ckjlkxMs 

midqylfpo] xksaMokuk fo|kihB] xMfpjksyh 
b.hema1978@gmail.comeksck-9422152630 

 
 
çLrkouk 
 fo'ofo|ky;  vuqnku vk;ksx ¼;wthlh½ us l= 2015&16 ls Lukrd dk;ZØeksa ds fy, p‚bl csLM 
ØsfMV flLVe ¼lhchlh,l½ ds dk;kZUo;u ds fy, xzhu flXuy fn;k gS A fo'ofo|ky; vuqnku vk;ksx ¼;wthlh½ 
us ns'k ds mPp f'k{kk ç.kkyh esa bfDoVh] n{krk vkSj mR—"Vrk ykus ds fy, dbZ mik;ksa dh 'kq#vkr dh gSA  bles 
mPp f'k{kk esa 'kS{kf.kd ekudksa vkSj xq.koÙkk c<+kus ds fy, fd, x, egRoiw.kZ mik;] ç'kklu vkSj vU; ekeyksa 
ds vykok ikBîØe] f'k{k.k çfØ;k] ijh{kk vkSj ewY;kadu ç.kkyh esa uohurk vkSj lq/kkj 'kkfey gSaA 

;wthlh us mPp f'k{kk ç.kkyh dks csgrj cukus vkSj Hkkjr esa mPp 'kS{kf.kd laLFkkuksa ¼,pvkbZvkbZ½ esa 
U;wure ekudksa vkSj xq.koÙkk cuk, j[kus ds fy, le;&le; ij fofHkUu fu;eksa vkSj fn'kkfunsZ'k rS;kj fd, gSaA 
gky ds fnuksa esa ;wthlh }kjk vuq'kaflr 'kS{kf.kd lq/kkjksa us mPp f'k{kk ç.kkyh esa lexz lq/kkj dk usr̀Ro fd;k gSA 
gkykafd] mPp f'k{kk dh O;oLFkk esa cgqr lh fofo/krk ds dkj.k] fo'ofo|ky;ksa }kjk ijh{kk] ewY;kadu vkSj xzsfMax 
flLVe ds fy, dbZ rjhdksa dk ikyu fd;k tkrk gSA  

p‚bl csLM ØsfMV flLVe ¼lhchlh,l½ ç.kkyh dks ikjaifjd vad ç.kkyh dh rqyuk esa csgrj ekuk tkrk 
gS vkSj blfy, bls Hkkjr vkSj fons'kksa esa 'kh"kZ laLFkkuksa esa mi;ksx fd;k x;k gSA blfy, ,dleku xzsfMax ç.kkyh 
'kq: djuk okaNuh; gSA blls laLFkkuksa esa Nk=ksa ds Hkhrj vkSj ns'kksa esa Nk=ksa dh xfr'khyrk dh lqfo/kk gksxh vkSj 
laHkkfor fu;ksäkvksa dks Nk=ksa ds çn'kZu dk vkdyu djus esa l{ke cuk;k tk,xkA ijh{kkvksa esa fo|kfFkZ;ksa ds 
çn'kZu ds vk/kkj ij lap;h xzsM fcanq vkSlr ¼lhthih,½ dh x.kuk ds fy, ;wthlh us bu fn'kkfunsZ'kksa dks rS;kj 
fd;k gSA 
 
p‚bl csLM ØsfMV flLVe ¼lhchlh,l½D;k gS\ 

fodYi vk/kkfjr ØsfMV flLVe ,d –f"Vdks.k çnku djrk gS ftlesa Nk= viuh ilan ds ikBîØe] viuh 
xfr ls lh[k ldrs gSa] vfrfjä ikBîØeksa dk ikyu dj ldrs gSa vkSj visf{kr ØsfMV ls vf/kd çkIr dj ldrs 
gSaA 

fo'ofo|ky; vuqnku vk;ksx us p‚bl csLM ØsfMV flLVe ¼lhchlh,l½ dk;ZØe 'kq: fd;k gS ftlesa 
Nk=ksa dks fu/kkZfjr ikBîØeksa dk p;u djus dk fodYi gS] ftUgsa dksj] oSdfYid ;k dkS'ky ikBîØe ds :i esa 
lanfHkZr fd;k tkrk gS vkSj os Lo;a ls lh[k ldrs gSa xfr vkSj laiw.kZ ewY;kadu ØsfMV vk/kkfjr ç.kkyh ij 
vk/kkfjr gSA cqfu;knh fopkj Nk=ksa vkSj Nk=ksa dh t:jrksa dks /;ku esa j[kuk gS rkfd Hkkjr vkSj fons'kksa esa mPp 
f'k{kk ds fodkl ds fy, vk/kqfudrk cuk, j[k ldsaA f'k{kk esa mnkjhdj.k vkSj oS'ohdj.k ds lkFk ikBîØe cuk, 
j[kus ds fy, ØsfMV ds gLrkarj.k dh lqfo/kk ds lkFk nqfu;k Hkj esa QSys fofHkUu 'kS{kf.kd laLFkkuksa ds fy, 
xfr'khyrk dk ,d vklku rjhdk çnku djrk gSA 
 
p‚bl csLM ØsfMV flLVe ¼lhchlh,l½ dh fo'ks"krk,a 
• ;s lHkh dsaæh; vkSj jkT; vkSj vU; ekU;rkçkIr fo'ofo|ky;ksa ds fy, ,d leku lhchlh,l gS  
•rhu eq[; ikBîØe gSa% dksj] bySfDVo vkSj QkmaMs'kuA  
• ,dçHkkoh vkSj larqfyr ifj.kke çnku djus ds fy, lHkh rhu eq[; ikBîØeksa dk ewY;kadu vkSj mi;ksx fd;k 
tk,xkA 
blesa fuEufyf[kr ewy rRo gSa% 
•lsesLVj% 

ewY;kadu lsesLVj ds vuqlkj fd;k tkrk gS  A çR;sd lsesLVj esa 15 ls 18 lIrkg ds 
'kS{kf.kd dk;Z gksaxs tks 90 f'k{k.k fnol ds cjkcj gksxkA ikBîØe lkexzh cukus vkSj ikBîØe lkexzh vkSj f'k{k.k 
ds ?kaVs ds vk/kkj ij ikBîØe rS;kj djus esa yphykiu gSA 
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•ØfMV ç.kkyh% 
çR;sd ikBîØe dks ,d fuf'pr ØsfMV lkSaik x;k gSA tc Nk= ml ikBîØe ls xqtjrk gS] rks og ØsfMV 

çkIr djrk gS tks ml ikBîØe ij vk/kkfjr gksrk gSA ;fn dksbZ Nk= ,d lsesLVj esa ,d dkslZ ikl djrk gS] rks 
mls ckn esa ml dkslZ dks nksgjkuk ugha iM+rk gSA Nk= viuh xfr ds vuqlkj ØsfMV vftZr dj ldrs gSaA 
•ØsfMV gLrkarj.k% 

;fn dqN dkj.kksa ls] og v/;;u Hkkj ds lkFk lkeuk ugha dj ldrk gS ;k ;fn og chekj gks tkrk gS] 
rks mls de ikBîØeksa dk v/;;u djus vkSj de ØsfMV vftZr djus dh vktknh gS vkSj og vxys lsesLVj es 
bls HkjikbZ dj ldrk gSA 
lap;h xzsM i‚baV vkSlr ¼lhthih,½% 

;g lHkh lsesLVj ij ,d Nk= ds lexz lap;h çn'kZu dk ,d mik; gSA lhthih, lHkh  lsesLVj esa 
fofHkUu ikBîØeksa esa ,d Nk= }kjk lHkh ØsfMV vadksa dk vuqikr vkSj lHkh lsesLVj esa lHkh ikBîØeksa ds dqy 
ØsfMV dk ;ksx gSA bls nks n'keyo LFkkuksa ij fn[kk;k x;k gS 
lsesLVj xzsM i‚baV vkSlr ¼,lthih,½%  

;g ,d lsesLVj esa fd, x, dke dk ,d eki gS ;g ,d lsesLVj esa iath—r fofHkUu  
ikBîØeksa esa ,d Nk= }kjk lqjf{kr dqy ØsfMV vad dk vuqikr vkSj ml lsesLVj ds nkSjku  fy;k x;k dqy dkslZ 
ØsfMV gSA bls nks n'keyo LFkkuksa ij çnf'kZr fd;k tk,xk 

nqfu;k Hkj esa lHkh çeq[k mPp f'k{kk laLFkku ØsfMV dh ,d ç.kkyh dks ykxw dj jgs gSaA mnkgj.k ds fy,] 
gekjs ikl ;wjksfi;u ;wfuoflZVh esa ;wjksih; ØsfMV VªkalQj flLVe ¼bZlhVh,l½ gS] tks v‚LVªsfy;k esa ^jk"Vªh; ;ksX;rk 
<kapk^ gSA ;wfuoflZVh ØsfMV ds gLrkarj.k ij iSu&dSusfM;u çksVksd‚y gSA ;wds esa] gekjs ikl ØsfMV lap; vkSj 
LFkkukarj.k ç.kkyh ¼lh,Vh,l½ gSA ;gka rd fd ;w-,l-] tkiku vkfn esa py jgs flLVe ØsfMV flLVe ij vk/kkfjr 
gSaA 
 
p‚bl csLM ØsfMV flLVe ¼lhchlh,l½ ç.kkyh ds ykHk 
 

1- v/;kid&dsafær ls ysdj f'k{kkFkhZ&dsafær f'k{kk rd Qksdl esa cnyko gksrk gS A 
2- f'k{kkfFkZ;ksa dks varj&vuq'kklukRed ikBîØeksa dks cnyus ds fy, vuqefr nsus ds fy, vf/kd yphykiu 

çnku djrk gS 
3- f'k{kk dks vf/kd O;kid vk/kkj cukrk gS vf}rh; la;kstuksa ds la;kstu ls dksbZ ØsfMV ys ldrk gS 
4- ,d Nk= viuh [kqn dh lh[kus dh xfr dks /khek] lkekU; ;k fu.kZ; ysus ds fodYi dk mi;ksx dj 

ldrk gS 
5- f’k{kkfFkZ viuh ilan vuqØe] vof/k ds ek/;e ls pqukSfr;ksa dk lkeuk dj ldrk Gs 
6- ØsfMV flLVe ,d Nk= dks vius fgrksa ds vuqlkj vius Lo;a ds vuqØe esa D;k ilan djrk gS mldk 

v/;;u djus dh vuqefr nsrk gS 
7- f'k{kkfFkZ viuh xfr ls lh[k ldrs gSa 
8- f'k{kkfFkZ vfrfjä ikBîØeksa dk fodYi pqu ldrs gSa vkSj vko';d ØsfMV ls vf/kd çkIr dj ldrs gSaA 
9- ns'k vkSj ckgj ds Hkhrj varj d‚yst @ fo'ofo|ky; çokl ØsfMV ds gLrkarj.k ds lkFk vklku gks 

tkrk gSA bldk eryc ;g gS fd fons'kh fo'ofo|ky;ksa esa vkus vkSj Hkkjr esa ikBîØeksa dh is'kd'k 
djuk vklku gksxkA 

10- ,d laLFkku esa ikBîØe ds ,d Hkkx ds fy, vkSj nwljs laLFkku esa nwljs Hkkx ds fy, fodYi pqu ldrs 
gSaA blls vPNs vkSj cqjs d‚ystksa / laLFkkuksa ds chp ,d Li"V fodYi cukus esa enn feysxhA 

11- Nk=ksa dks vius dkS'ky vkSj O;olkf;d çf'k{k.k] m|e çf'k{k.k lfgr m|eksa vkSj ifj;kstukvksa dks ysus 
ds vf/kd volj c<+kus ds fy, vf/kd volj gSA 

12- p‚bl csLM ØsfMV flLVe ¼lhchlh,l½ Nk=ksa ds jkstxkj ds voljksa esa lq/kkj djrk gSA 
 

p‚bl csLM ØsfMV flLVe ¼lhchlh,l½ ds ftl izdkj ykHk ,oea Qk;ns gSs mlh izdkj ls mlds dqN uqdlku Hkh 
gSA 

 
p‚bl csLM ØsfMV flLVe ¼lhchlh,l½ ds uqdlku 

1- f'k{kd dk dke dk cks> c<+ ldrk gS  
2- f'k{kk ds lkoZHkkSe çlkj ds fy, mfpr vkSj vPNs cqfu;knh <kaps dh t:jr  iMrh gSA 
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3- vad dk vuqeku yxkus esa cgqr vklku ugha gS 
 
;wthlh uhps fn, x, fuEufyf[kr i= xzsM ds lkFk 10&fcanq xzsfMax flLVe dh flQkfj'k djrk gS% 

 
xzsM  vkSj       xzsM vad 
 
O  ¼mR—"V½  10 
A+ + ¼cf<+;k½  9 
A ,d cgqr gh vPNk½ 8 
B+  +¼vPNk½   7 
B  ¼vkSlr ls Åij½ 6 
C  ¼vkSlr½  5 
P  ¼ikl½   4 
F  ¼vlQy½  0 
AB ¼vuqifLFkr½  0 

  
p‚bl csLM ØsfMV flLVe es çR;sd lsesLVj esa dksj dkslZ gks ldrk gS  
vfuok;Z :i ls ,d Nk= dh vko';drk dks iwjk djus ds fy, dksj vko';drk ds :i esa v/;;u fd;k tkrk 
gS 
 
oSdfYid ikBîØe % & 
 
oSdfYid ikBîØe ,d ,slk ikBîØe gS ftls dkxtkr ds iwy ls pquk tk ldrk gSA gks ldrk gS% 
•v/;;u ds vuq'kklu ds fy, lgk;d 
•foLrkfjr {ks= çnku djuk 
•dqN vU; vuq'kklu / Mksesu ds fy, ,d ,Dlikstj dks l{ke djuk 
• Nk= dh n{krk / dkS'ky dks iks"k.k djuk 
,d oSdfYid ^^tsusfjd bySfDVo^^ gks ldrk gS mu ikBîØeksa ij /;ku dsafær dj tks lkekU; tksM+rs gSa 
Nk=ksa dh çoh.krk ,d oSdfYid ^^vuq'kklu dsafær^^ gks ldrk gS ;k ,d ls pquk tk ldrk gS 
vlacaf/kr vuq'kklu bls ^^vksiu bySfDVo^^ dgk tk ldrk gSA 
QkmaMs'ku dkslZ % & 
QkmaMs'ku ikBîØe nks çdkj ds gks ldrs gSa% vfuok;Z QkmaMs'ku vkSj bySfDVo QkmaMs'ku 
^^vfuok;Z QkmaMs'ku^^ ikBîØe ml lkexzh ij vk/kkfjr ikBîØe gSa tks 
Kku òf) dh vksj tkrk gS os lHkh fo"k;ksa ds fy, vfuok;Z gSaA 
QkmaMs'ku ikBîØe ewY;&vk/kkfjr gSa vkSj ekuo&fuekZ.k f'k{kk ds mís'; gSa 

lhchlh,l flLVe u dsoy is'ksoj vkSj lkekftd çn'kZu ds chp ds varj dks iqy djrk gS cfYd lexz 
f'k{kk çnku djrk gSA lhchlh,l ç.kkyh ds dk;kZUo;u laLFkkuksa ds fy, ykHkdkjh lkfcr gks ldrk gSA f'k{kk dk 
Nk=&dsafær –f"Vdks.k v/;;u ds nk;js esa #fp vkSj ç;ksT;rk iSnk djrk gSA gekjs lek/kku 'kSf{kd ifjljksa esa 
p‚bl vk/kkfjr ØsfMV flLVe ds vklku çca/ku dks l{ke cukrk gSA ekLVjlk¶V us mPp f'k{kk ds ØsfMV ikBîØe 
dks Lopkfyr djus dh c<+rh t:jr dks /;ku esa j[krs gq, bl lek/kku dks vuqdwfyr fd;k gSA 

lhchlh,l dks T;knkrj fo'ofo|ky;ksa esa ihth Lrj ij is'k fd;k x;k gS] vkSj vkbZvkbZVh] vkbZvkbZ,e] 
,uvkbZVh] —f"k vkSj Hkkjr esa dqN rduhdh fo'ofo|ky;ksa esa ;wth Lrj ij ;g LFkku fn;k x;k gSA Hkkjr esa lHkh 
çdkj ds fo'ofo|ky;ksa vkSj d‚ystksa esa ;wth Lrj ij lhchlh,l dh 'kq#vkr vHkh gqbZ gSA gkykafd] dqN 
fo'ofo|ky;ksa esa vc nsj gks jgh gS vkSj ;wthlh us bl laca/k esa fn'kkfunsZ'k tkjh fd, gSaA vkus okys o"kksaZ esa] 
;wthlh ls ekU;rk vkSj foÙkh; lgk;rk çkIr djus ds fy, lHkh Lrjksa ij lhchlh,l dk ifjp; vfuok;Z gks 
tk,xkA bl lanHkZ esa gesa ;g tkuuk pkfg, fd ;wjksi vkSj vesfjdk ds lHkh 'kS{kf.kd laLFkkuksa vkSj fo'ofo|ky;ksa 
esa lhchlh,l ,d vke lqfo/kk gSA ;wth dkslZ Hkkjr esa Ng lsesLVj ds lkFk rhu lky dk gSA  
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çR;sd l= esa yxHkx 20 ØsfMV ds lkFk yxHkx Ng ikBîØe gksaxsA mnkgj.k ds fy, çfr lIrkg fl)kar 
d{kk ds dejs esa f'k{kd ?kaVs ds pkj ?kaVs f'k{kd laidZ ?kaVs pkj ØsfMV ikBîØe ds :i esa ekuk tkrk gSA ;fn ;g 
nks ?kaVs dk Nk= f'k{kd oxZ laidZ gS rks ;g nks ØsfMV ds cjkcj gSA ;fn ;g ç;ksx'kkyk gS rks pkj ?kaVs ç;ksx'kkyk 
nks ØsfMV ds cjkcj gS] blh rjg pwafd ;wth dkslZ rhu lky dh vof/k ds Ng lsehLVj ds lkFk gksrk gS] ;fn 
çR;sd lsesLVj 20 ØsfMV gksrk gS] rks ,d Nk= dqy 120 ØsfMV ¼6 lsesLVj Û 20 ØsfMV ¾ çR;sd 120 ØsfMV½ 
ds fy, ;wth dkslZ dk v/;;u djsxkA ysfdu ;wfuoflZVh flLVe ds vk/kkj ij dqy ØsfMV v/;;u 9 0 ls 120 
ØsfMV ds chp fHkUu gks ldrs gSaA 
ØsfMV dks xzsM] xzsM vad vkSj ØsfMV i‚baV esa ifjofrZr fd;k tkrk gSA blds vk/kkj ij] x.kuk ,lthih, ¼lsesLVj 
xzsM i‚baV vkSlr½ vkSj lhthih, ¼lap;h xzsM i‚baV vkSlr½ çkIr djus ds fy, dh tkrh gSA lhchlh,l ç.kkyh esa 
,d Nk= ,d ;k nks lsesLVlZ ¼4 ;k 8 ØsfMV½ ds fy, ,d 'kks/k ifj;kstuk dk lapkyu Hkh dj ldrk gSA ;g 
Hkh laHko gS fd ,d Nk= Hkkjr ;k fons'k esa vU; fo'ofo|ky; esa tkdj ogka v/;;u dj ldrk gS vkSj ,d 
lsesLVj vof/k ds fy, dqN ØsfMV vftZr dj  
ldrk gS vkSj vius ewy fo'ofo|ky; esa okil vk ldrk gSsA 
fotu%  

,d mPp f'k{kk ç.kkyh fodflr djus ds fy, tks mi;qärk vkSj Kku ds ewY;ksa vkSj dkS'ky vH;kl ds 
çko/kku ds lkFk fefJr gS] tgka gj Nk= viuh jpukRedrk dk R;kx fd, fcuk lh[krk gS 
Hkkjr dh 11 oha iapo"khZ; ;kstuk ds lkFk&lkFk jk"Vªh; Kku vk;ksx us 'kS{kf.kd vkSj ç'kklfud lq/kkjksa ds ek/;e 
ls mPp f'k{kk dks lq/kkjus dh flQkfj'k dh gSA ;wthlh us viuh 11 oha ;kstuk esa fo'ks"k :i ls bl rjg ds 
lq/kkjksa ij cy fn;k gS vkSj blds ckn Hkkjrh; fo'ofo|ky;ksa dh ,lksfl,'ku dh flQkfj'ksa blh rjg dh xbZaA  
y{;%  

vafre y{; mPp f'k{kk esa lq/kkj ykus ds fy, gS rkfd Nk=ksa dks lksp vkSj fo'ys"k.kkRed {kerk esa of̀) 
djuh pkfg,] mUgsa varr% vko';d dkS'ky ls lqlfTtr fd;k tkrk gS] varr% mUgsa jkstxkj ds fy, mi;qä 
cukuk vkSj f'k{kk ds lkFk gekjs laL—fr ds ewY;ksa dks ,dh—r djuk gSA 
bl ç.kkyh dk lcls egRoiw.kZ igyw ;g gS fd f'k{k.k vkSj lh[kus nksuksa ^ØsfMV vk/kkfjr^ vkSj ^le; vk/kkfjr^ 
ugha gS 
;g lhchlh,l ç.kkyh fo'ofo|ky; vuqnku vk;ksx ¼;wthlh½ dh ,d igy gS; tks ekStwnk ikjaifjd mPp f'k{kk 
e‚My ds 'kS{kf.kd mnkjhdj.k dks c<+krk gS vkSj c<+kok nsrk gS 
 
fu"d"kZ  
;g dguk cgqr eq’dhy gS fd D;k lhchlh,l lQy gksxk ;k ughaA ;wthlh us Hkkjr dh mPp f'k{kk ç.kkyh esa 
n{krk vkSj mR—"Vrk ykus ds fy, ges'kk dne mBk, gSaA ewy mís'; lHkh igyqvksa esa 'kSf{kd xq.koÙkk dk foLrkj 
djuk gS] ikBîØe ls lh[kus dh f'k{k.k çfØ;k esa ijh{kk vkSj ewY;kadu ç.kkyh ds fy,A gkykafd] vc rd ns'k 
Hkj esa fofHkUu fo'ofo|ky;ksa }kjk ijh{kk] ewY;kadu vkSj xzsfMax flLVe ds fy, dbZ rjhdksa dk ikyu fd;k tkrk 
gSA bl fofo/krk dks /;ku esa j[krs gq,] pquko vk/kkfjr ØsfMV ç.kkyh dk fØ;kUo;u ,d Nk= dh lexz çn'kZu 
dk ewY;kadu djus ds fy, ,d flaxy xzkfMax flLVe ds lkoZHkkSfed rjhds ls ,d vPNh ç.kkyh gSA 
 
lanHkZ lqfp 

1- colleges @ DU - UGC Guidelines on adoption of CBCS (collegesat.du.an.in) 
2- Association of Indian Universities New Delhi (AIU) Universities Handbook 
3- Gondwana University, Gadchiroli (Maharashtra) , website Portal (unigug.org) 
4- www.ganpatuniversity.ac.in/content/regulations-choice-based-credit-system-

cbcs 
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Quality Assurance of Higher Education Institutions (HEIs) 
 

Principal Dr. R. G. Munghate,  
Shri Govindrao Munghate Arts & Science College Kurkheda. 

 
Ensuring greater levels of quality in higher education institutions (HEIs) is an urgent need of the 
hour, but it is a stupendous task requiring serious attention. It is commendable that the HEIs in 
the advanced countries have achieved a much higher level of quality than their counterparts in 
the Less Developed Countries (LDCs). Of course, many LDCs have a few sporadic institutions 
of global repute which appear like oases in a desert. But, the overall quality profile of HEIs in 
LDCs is far from satisfactory. Whether it is their lack of perception of what quality actually is or 
a failure of the assurance systems is a debatable issue. Further, financial constraints, lack of will-
power on the part of the authorities including the governments could be isolated as the stumbling 
blocks. ‘Quality’ could be equated with ‘excellence’ in all the parameters of educational 
institutions conforming to national and international standards. If ‘quality’ is the best and first-
rate of all the desirable aspects of education, then its enhancement and sustenance should be the 
focal point of all policies related to education. “Quality is often considered to be a standard or 
norm with which to compare two similar things in order to assess the worth of the thing 
compared. It is a benchmark arrived at after reckoning the best features of the things 
compared…Quality is context and need-specific….Quality in higher education is a holistic 
concept.”1 Quality assurance bodies like the Internal Quality Assurance Cell and other 
institutional cells/centers/committees have a greater role to play in promoting and sustaining 
quality than the external quality assurance bodies , for instance, like the MHRD, MHRDC, UGC, 
NAAC, AICTE, University, etc., that play an important role in India.  
 
How can Intra-Institutional Quality be assured in HEIs? 

Intra-Institutional quality assurance of higher education can be realized only through 
genuine efforts with systematic, deliberate, strategic and continuous planning, proper 
implementation and frequent evaluations and rectifications. The areas for desirable changes have 
to be located, the weaknesses and strengths should be judiciously identified, and the 
opportunities for improvement should be explored. In order to ensure quality, various ‘cells’ or 
‘centers’ must be established. The functioning of these ‘cells’ should be effectively monitored 
and frequently checked by the IQAC and the Head of the institution. Every area of quality 
improvement should be wisely identified for corrective measures whether or not they are related 
to teaching-learning-evaluation or infrastructure, or research or library, student support or 
whatever. It is the duty of the government or universities, or the private management to ensure 
that the ‘quality assurance systems’ function vigorously and effectively. Whenever and wherever 
laxity is noticed, interference from these external authorities by way of policy changes, 
occasional inspection, verification and corrective steps will go a long way in assuring quality. 
But the true quality assurance should come from within. All the stakeholders and particularly the 
teachers, students and the management should develop a culture of constant and steady striving 
to uplift the standard of the institution in the various parameters of higher education. The 
application of the concept of TQM is also a good way of ensuring quality in HEIs. There is no 
room for complacency in modern HEIs as far as quality status is concerned, since there is always 
stiff competition arising from various sources. Quality reflects in the qualifications obtained 
from the HEIs. “Quality assurance is fundamental to qualifications. Trust and transparency in 
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qualifications are a requisite for the comparability and recognition of qualifications at the 
national and international levels.”2 
The Areas and Processes of Quality Assurance in HEIs 
 From the very advertisement of the vacant teaching or non-teaching posts and the 
appointment of faculty and staff members, to their upward mobility in their profession, attention 
is to be paid to every minute detail by the authorities concerned. Only transparent, merit-based 
and equitable admission of students should be resorted to. An informative ‘prospectus’ and an 
‘annual calendar’ help the students immensely. As for the faculty and the staff it is to be ensured 
that adequate advertisement is made in the local and national dailies or periodicals and also on 
the institutional web site so that brilliant candidates from all over the country can take part in the 
interview and the best of the lot can be selected. The power of selecting the candidates should be 
entirely vested with the committee of experts. Here ‘private management’ should not meddle 
with the matter for any pecuniary benefits other than voicing their right to have quality-
candidates. Contrariwise, the members of the committee should be ‘real’ experts and not those 
‘mere’ experts appointed through favoritism or nepotism or any such mal-practices. The 
university should play a very crucial role in offering the best panel of experts so that their 
selection of the candidates will be flawless. All the degrees and documents of the candidates 
must be from standard and reputed institutions/universities and should be carefully verified. 
Another option for ensuring quality at this level is to choose faculty candidates through a 
‘written test’ conducted by the Public Service Commission of the country, and then subject them 
to a screening ‘oral test’ to check their communication and teaching skills as also personality 
traits. Those passing this practical test can be held to be the best candidates.  If more candidates 
are selected ‘a reserve pool’ can also be made available to be appointed in future. Once this 
done, the next focus should be to update the teachers with the modern teaching methodologies 
and changing paradigm shifts – from ‘teacher-oriented’ to ‘learner-centered’ and from there to 
‘learning-oriented’. ‘Blended-learning’ at this level is an ideal option to fuse the ‘online’ with the 
‘face to face’ teaching-learning experience. “Although blended learning design and 
implementation may be context-dependent, an institution-wide systematic consideration and 
strategic planning of blended learning may be necessary for all HEIs to bring about 
transformations in teaching and learning practices.”3 Similarly, the members of the staff should 
also be updated for honing their skills. 

The next step in quality assurance is to ensure that real learning takes place in the 
classrooms which modifies the behavior of the learners so that they become productive members 
of the modern world and turn suitable for gainful employment.  “Attitudes, abilities, knowledge 
and skills may be taken as four different pillars on which the higher education stands for 
empowering the youth for excellence.”4 Good learning elevates the learners to higher levels of 
‘critical’ and ‘independent’ thinking powers. Real learning should be such that the candidates are 
properly guided to lead a ‘meaningful life’ and to be able to ‘face the challenges of everyday of 
life’. Hence mere ‘employability’ is not enough but knowledge of values and diverse aspects of 
life duly imbibed to have a comprehensive view of life. This prepares them to be citizens of the 
world with a broader outlook and a better sensibility. This braces them for harmonious co-
existence with the people of varied religions, cultures, races, languages and so on. Quality 
education leads to ‘developed intellect’ and ‘noble character’. The syllabi should be 
comprehensive and need-based. Here the roles of the Board of Studies and Academic Councils 
are crucial. The eligibility criteria of these bodies should be foolproof. If this is guaranteed, the 
curricular aspects will be well-taken care of, and only their transactions should be made effective 
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in the institutions. To measure this, the learning outcomes can be checked, and if academic 
results are excellent, and if students have become properly developed personalities with high 
levels of self confidence, courage, preparedness to face real social situations, and have acquired 
good communication and soft-skills, then, one can be sure of a high level of quality achieved by 
them. Introduction of various ‘career-oriented certificate/diploma courses’ in the HEIs will be a 
blessing for students of humanities and social sciences. Various ‘clubs’ like the debate club, 
elocution club, and fine arts club, and literary or subject ‘associations’ can help improve co-
curricular activities of the students. Both the ‘content’ of syllabus and ‘teaching method’ are 
critical. ‘Continuous’ and proper evaluation and timely ‘feedback’ to the learners are also 
necessary to encourage and facilitate the learning process. No malpractices like copying the 
answers should be allowed to ensure the learning outcome quality. CCTVs should be installed in 
examination halls.   

Learners must eventually be transformed into ‘autonomous learners’ with developed 
‘meta-cognition’ so that they could ‘self-regulate their studies’ and develop highly ‘effective 
learning strategies’. ‘Teacher-dependency’ should be minimized and learners must be 
encouraged to pursue independently their knowledge-acquisition activity either by reading books 
and periodicals, or by gleaning information from the internet. Reading critically and analyzing 
carefully and then storing the final product or assimilating it is true learning. Guidance should be 
given in this regard by giving the students ‘tasks’ and ‘assignments’ and organizing occasional 
‘student seminars’. This goads them to read and browse for information. Excellent reading habits 
should be cultivated in the learners to develop ‘learner autonomy’ so that they become ‘life-long 
learners’. Further, adequate lab, on-field, and internship experiences enhance the quality of the 
different types of learners depending on their fields of study. Well-equipped labs,  well-
developed language laboratories and a large library/knowledge resource centre with a good 
collection of book-volumes, periodicals, reference books, encyclopedias, soft copies, digital 
items, online books, the latest volumes of books, etc., are needed for quality learning as ‘student 
support systems’. The better the library, the better is the learning facility. It should be finely 
ventilated, with comfortable seating arrangements, reprography and printers, and with research-
rich materials. ‘Interlibrary-Loan’ and ‘Book Bank Scheme’ facilities also benefit a good number 
of   learners. Learning resources should be optimally utilized. Periods should be set aside for 
library work to cultivate the reading habit. A ‘Library Advisory Committee’ should be appointed 
and it should operate actively. Its suggestions and observations should be perused over seriously. 

Infrastructure of the HEIs should be good enough to pursue advanced learning in a 
comfortable and convenient manner. Imposing and majestic structures have a psychological 
advantage of stimulating awe and wonder in the learners’ minds about higher education, and this 
prompts them to take study seriously. But, apart from this, adequate facilities to suit the needs of 
the students like IT-enabled, a/c classrooms, diverse teaching-learning aids including power 
point facility, or such similar high-tech facilities, internet-connectivity, interactive boards, the 
use of MOODLE (Modified Object-Oriented Dynamic Learning Environment) or MOOC, etc., 
plenty of computers/lap-tops, a swimming pool, a vast and well-beautified campus with gardens 
and greenery, botanical gardens, good drinking-water, vehicle parking, canteen, horse-riding 
facility, gymnasia, a vast playground for all sorts of games, athletic tracks and fields, indoor 
stadium, theatres, state-of-the-art conference halls, banking, stationery, co-operative stores, 
hostel facilities, solid waste management facilities, CCTVs, only a limited number of students in 
each classroom, and so on., are all a part of the standard HEIs. In all these areas innovations and 
state-of-the-art modifications are to be effected for quality enhancement.  
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An ideal HEI is one that encourages good research work. It is not in the ‘quantity’ of 
research work, but in its ‘quality’ there lies the real worth. ‘Quality’ in HEIs should not be 
equated with mere research. “While research productivity is critically important to quality higher 
education, any narrow conceptions of quality do not represent the range of knowledge, skills and 
competencies required of faculty today.”5 Excellent researches contribute to nation-building and 
human progress. As a quality assurance measure, ‘Research Guidance Cells’ must be established 
in the universities and HEIs. This can not only promote research but cultivate the research 
culture as well. The teaching community needs to be trained well in research methodology and 
process. The research problems of a novice research scholar  should be addressed by the 
‘Research Guidance Cells’ of the university by way of organizing courses in ‘Research 
Methodology’ and other issues related to research. Knowledge of the internationally reputed and 
recognized journals and book publishers should be made quite handy for the researchers. 
Knowledge of patents, citation index, impact factor, availability of funds, and so on should also 
be imparted to them. Considerable incentives should be given to the researchers. The higher 
education institutions should make all infrastructural facilities to the researchers and make easily 
available all the required research materials. Research should not become an unaffordable luxury 
to the brilliant and economically challenged scholars.  

 
The duty of HEIs is not over after conducting the classes and awarding the students 

qualifying degrees. During the stay of the students in the HEIs or during their participation in the 
programs offered, it is to be ensured that students are well-taken care of by providing them with 
all sorts of ‘support mechanisms’ for their overall personality development and skills 
acquisitions. HEIs should closely watch the ‘progression’ of their students to higher education 
and gainful employment. In other words, facilities for post graduate studies, research pursuits at 
doctoral and post-doctoral levels should be offered with high quality centers and faculty. Further, 
making available to students diverse and useful programs to choose from is also a part of 
ensuring quality in ‘student support and progression’. Students can also participate in quality 
assurance of the institution as is evidenced by the project proposal of NAAC on ‘Student 
Participation in Quality Improvement’ submitted to Asia Pacific Quality Network (APQN). 
NAAC has worked admirably on the international project group on ‘Student Participation in 
Quality Assurance.’6 Students should not only be empowered to get jobs in future but also 
inspired to play creative and productive roles in society and in the nation building process. Their 
societal engagement really matters.  
 

Those running the HEIs should be imbued with a sense of mission and commitment. 
They should further have a noble vision for a better future of the society at large and a definite 
plan. Both ‘short term’ and ‘perspective’ plans have to be drafted and sincerely executed besides 
a ‘Master Plan’ of the institution. For all these the role played by the management and the type of 
governance undertaken are of paramount significance. A ‘College Development Committee’ is to 
be appointed, and it should function effectively and mandatorily. Quality assurance requires that 
the management be alert, energetic and imbued with enthusiasm. It is also essential that the 
policy adopted for governance is based on transparency, efficiency and decentralization. “Good 
quality assurance is transparent and builds capacity as it operates, and for this to be enabled good 
strategic leadership is necessary.”7 Efficient governance of the institution should be averse to 
‘centralization of power’ in the hands of an individual or a few. Providing ‘departmental 
autonomy’ is essential in HEIs for ‘decentralization of power’. The various heads of the 
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departments should be vested with enough power to run their departments efficiently. The 
democratic spirit of ‘discussion’ and the resultant synergy contributes to quality enhancement. 
Good management makes the stakeholders ‘accountable to the public’, or follows the principle of 
‘social accountability’ or commitment. Efficient management ensures that the best faculty and 
staff join the institution, and also their abilities are optimally used for the benefit of the 
institution and the stakeholders. The administration or governance should also make sure that all 
activities are fully ‘computerized’ and ‘automated’. Everything has to be ‘well-documented’. 
‘Collaborations’ with several HEIs, reputed institutions and companies, ‘signing of MOUs’ with 
them and ‘interface with the industries’ are all necessary for the betterment of the institution and 
also the students. “Industry involvement in all stages of the qualification process and quality 
assurance process is critical for strengthening the fitness for the purpose of qualifications and the 
validation of and confidence in the outcomes.”8 
 

HEIs need ‘benchmarking’ and also identifying of a good number of ‘best practices’. 
Since ‘benchmarking’ implies setting standards against which things may be compared, the 
quality aspiring institutions should be on the lookout for models of excellence from various top 
quality institutions for emulation. NAAC in India, for instance, offers ‘criterion statements’ to be 
used as ‘best practices benchmarks’. “Under ideal conditions, the practices we can expect an 
ideal institution to adopt are identified as criterion statements. They serve as best practices 
benchmarks.”9 Besides, ‘innovative practices’ can generate certain practices in the institution out 
of which some may be chosen to highlight the unique practices of the institution which make it 
distinct. In addition, a proper consideration of an objectively made   ‘SWOT analysis’ gives 
plenty of insights to improve the quality profile of the institution. Every bit of important 
information related to the institution must be show-cased on the institutional web-site, which 
itself needs to be periodically updated.   
 
The Role of the Internal Quality Assurance Cell: 
 

For all the overall planning, evaluation and implementation of the numerous schemes and 
programs of the institution, the IQAC is singularly responsible. `In the words of NAAC,   “The 
IQAC has to ensure continuous improvement in all the operational aspects of an institution and 
also assure its stakeholders of the accountability of the institution for its own quality.”10 It serves 
as an ‘umbrella cell’ under which there can be so many’ sub-cells’ for effective functioning. Its 
chairperson, the Head of the institution, and the IQAC co-coordinator are the key persons of the 
cell. The members chosen from various walks of life and representing the student, parent and 
professional communities also play important roles in assuring quality in the institution. The cell 
helps the institution to prepare itself properly to face its assessment and accreditation. Frequent 
meetings, discussions, judicious planning, proper implementation and occasional evaluation, 
adequate documentation, development of a strong digital data base, organization of workshops 
and seminars on quality related themes, helping the internalization and institutionalization of 
quality, and finally the timely adoption of effective corrective steps are the important functions 
of the IQAC, which assures the enhancement and sustenance of quality in an institution. One of 
the important agents for quality assurance in India, for example, is the ‘peer team’ sent by the 
NAAC for on-site evaluation of quality and validation of the SSR. It makes valuable 
recommendations in the ‘peer team report’ (PTR) soon after their site-visit. This, in its turn, must 
be implemented faithfully for scaling greater heights in quality. But the ‘capacity’ of assessors 
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should be built properly for the authentic assessment of HEIs. ‘Feed-backs’ must be taken from 
all the stakeholders regarding the quality of teaching, teachers and the institutional support. 
Further, various types of ‘audits’ can also stimulate greater quality. ‘Academic’, ‘administrative’ 
and ‘environmental’ audits are more important than others. ‘Academic audit’ is essential for 
quality enhancement in an educational institution.  It “reviews the processes or procedures that 
faculty members use to provide quality education in their departments/ schools.”11 
 
Conclusion 
 

Quality assurance is a subtle and complex process. It can be brought about only by the 
cumulative work and proper co-ordination of the external quality assurance bodies and the 
internal or intra-institutional bodies. All the parameters and criteria of higher education should be 
duly considered and the IQAC should plan, evaluate, implement the feasible action plan and the 
sub-cells under it should work in unison to quench the institutional thirst for quality enhancement 
and in realizing the institutional vision and objectives. The Head of the institution and the 
coordinator should always be vigilant and enthusiastic for materializing high quality-related 
aspirations. The teaching-learning-evaluation activity, curriculum, infrastructure, library, 
management, research, student support, best practices – all should be fulfilling the quality norms 
and catering to the student needs, not to mention the needs of the industry.  
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Abstract— As per the outcome of the recommendations of the National Policy in Education, to 
maintain quality education in universities, affiliated colleges and institutes, Central Government 
of India established National Assessment and Accreditation Council (NAAC) in 1994 and gave 
freedom to such body to take necessary steps to improve the quality of Higher education.  

NAAC is an autonomous institution established by the UGC with the prime agenda of 
assessing and accrediting institutions of higher learning with all objective of helping them to 
work continuously to improve the quality of education 
 Quality education has become a very important need as well as a matter of concern in the 
last some decade. The uneasiness prevails among the various  stakeholder of education viz 
parent, employer, government and many other are becoming just as concerned. In recent time the 
number of institution are engage in providing higher education in India and number of students 
are enrolled for the same but now the “Quality in education” in comparision to the “Quantity” 
has become the defining elements in the 21st centure. 
 
Keyword :  Higher Education Institution; NAAC; IQAC; Quality Education 
 
INTRODUCTION  
Knowledge is at the core of all developmental efforts in advancing economic and social 
wellbeing in an emerging nation like India. Education is the key to creating, adapting and 
spreading knowledge in all disciplines and subjects. Higher education is a powerful tool to build 
knowledge for an information based society. Universities thus in twenty first century have to 
serve a multiple role; produce new knowledge; acquire capability to decipher; adapt knowledge 
produced elsewhere; and create an intelligent human power; at all levels through challenging 
teaching and research activities which would balance both need (quality) and demand (quantity).         
Education constitutes the backbone of a country as it produces the human force which plays the 
most determining role in the advancement of a nation and also in the progress of civilization. 
Education is one that provides the thrust in getting ahead and building up a powerful democratic 
society. Therefore, higher education is considered as an important instrument for bringing about 
social, economic, political and technological progress. The scope and demand for higher 
education is increasing day by day and the most important mission of higher education is the 
creation of intellects by providing world class education for promotion of global standards in the 
Institutions of Higher Education. The most important factor that should be taken care of is to 
provide higher education without compromising on the quality of education.  

Quality in higher education has become the prime agenda of countries worldwide. In the 
changing context marked by expansion of higher education and globalization of economic 
activities, education has become a national concern with an international dimension. To cope up 
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with this changing context, countries have been pressurized to ensure and assure quality of 
higher education at a nationally comparable and internationally acceptable standard.  

Higher education as we see today is a complex system facilitating teaching, extension and 
international cooperation and understanding. 
The main focus of the study is the role NAAC in quality assurance in higher education. With 
respect to quality, it is the buzz word in today’s world of education. It has become an important 
ideology of education. 
 
Role of Internal Quality Assurance Cell (IQAC) 
For performance evaluation, assessment and accreditation and quality up-gradation of 
institutions of higher education, the National Assessment and Accreditation Council (NAAC), 
Bangalore proposes that every accredited institution should establish an Internal Quality 
Assurance Cell (IQAC) as a post-accreditation quality sustenance measure. Since quality 
enhancement is a continuous process, the IQAC will become a part of the institution’s system 
and work towards the realization of the goals of quality enhancement and sustenance. The prime 
task of IQAC is to develop a system for conscious, consistent and catalytic improvement in the 
overall performance of institutions. For this, during the post accreditation period, it will 
channelize all efforts and measures of the institution towards promoting its holistic academic 
excellence.  
          The work of IQAC is the first step towards internalization and institutionalization of 
quality enhancement initiatives. Its success depends upon the sense of belongingness and 
participation it can inculcate in all the constituents of the institution. 
 
Need and Significance of the study  
Educational system in any country cannot flourish without quality and higher education is no 
exception to it. With the mushroom growth of the Higher Educational Institutions no doubt 
quality has degraded. Since NAAC’s assessment can judge the quality of a college or a 
university, it is expected that NAAC’s assessment will lead to the academic upliftment and 
qualitative up gradation in the colleges. In order to find out whether NAAC’s assessment to these 
colleges have brought about academic as well as qualitative up gradation, the investigator took 
an interest to study the impact of NAAC’s Assessment and Accreditation on the academic as 
well as qualitative development of some of the accredited Colleges. 
 
Statement of the Problem  
Quality of Higher Education plays a vital role in the students’ career and employability. The 
present state of affairs with respect to quality in Higher Education is Pathetic and deteriorating. 
Thus this study is undertaken, to ascertain the Role of NAAC in Ensuring quality in Higher 
Education. 
 
Object of Study 
1)   To understand the role of NAAC for quality assurance in higher  
2)   To develop a system for conscious, consistent and catalytic action to improve the academic 
and administrative performance of the institution . 
3)   To promote measures for institutional functioning towards quality enhancement through          
 Internalization of quality culture and institutionalization of the best practice 
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IQAC Strategies 
 
1)   Ensuring timely, efficient and progressive performance of academic, administrative 
2)    The relevance and quality of academic and research programmes. 
3)   Equitable access to and affordability of academic programmes for various sections of society. 
4)   Optimization and integration of modern method of teaching and learning 
5)   The credibility of evaluation procedures. 
6)   Ensuring the adequacy, maintenance and proper allocation of support structure and service. 
7)   Sharing of research finding and networking with other institutions in India and abroad 
 
Function of IQAC 
 
  1) Development and application of quality benchmarks/parameters for the various academic       

and  administrative activities of the Colleges; 
 2)  Facilitating the creation of a learner-centric environment conducive for quality education and 

faculty maturation to adopt the required knowledge and technology for participatory teaching 
and learning process 

3) Arrangement for feedback responses from students, parents and other stakeholders on 
quality-related institutional processes 

4) Dissemination of information on the various quality parameters of higher education. 
5)   Organization ofinter and intra institutional workshops, seminars on quality related    themes 

and promotion of quality circles; 
6) Documentation of the various programmes/activities of the College, leading to quality 

improvement 

7) Acting as a nodal agency of the Institution for coordinating quality-related activities, 
including adoption and dissemination of best practices; 

8) Development and maintenance of institutional database through MIS for the purpose of 
maintaining /enhancing the institutional quality; 

9)  Development of Quality Culture in the institution; 

10) Preparation of the Annual Quality Assurance Report (AQAR) as per guidelines and 
parameters of NAAC, to be submitted to NAAC.  

 
Benefits of IQAC 
1) Ensure heightened level of clarity and focus in institutional functioning towards quality 

enhancement; 

2) Ensure internalization of the quality culture; 

3) Ensure enhancement and coordination among  various activities of the institution and 
institutionalize all good practices; 

4) Provide a sound basis for decision-making to improve institutional functioning; 
5)  Act as a dynamic system for quality changes in HEIs;  

6)  Build an organised methodology of documentation and internal communication. 
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Conclusion 
NAAC is triggering a ‘Quality Culture’ among the various constituents of the HEI, as well as 
enhancing the awareness of Institutional Quality Assurance with all stakeholders. The role of 
IQAC for the quality enhancement in higher education is distinct and important as it works 
towards improving and maintaining the quality. The work of the IQAC is the step towards 
internalization and institutionalization of quality enhancement initiatives. Its success depends 
upon the sense of belongingness and participation it can inculcate in all the constituents of the 
institution. Quality and excellence are results of team work leaded by the leaders like Principal 
and Coordinator of IQAC. However the leader should work on the guideline of IQAC with 
proper realization of the democratic role of IQAC and accountability of their own role. The 
IQAC has been constantly involved in the management and maintaining the quality of education. 
Thus IQAC of an importance and effective and efficient coordination and monitoring mechanism 
and enhance quality like the “Quality Circles” in industries 
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 The universe and Quantum of knowledge is continuously expanding and everything 
which expands gets diluted. The Higher Education Institutes are the source of knowledge and 
due to unmanageable growth the quality of these HEIs are at risk.  Glittering is a quality of Gold 
but there are some other metals which have their temporary shining. The gold remains glittering 
for years and attracts us forever. Same is true for educational institutions. NAAC PEER team 
visited our college recently for the reaccreditation and assessment for third cycle and awarded 
our college with grade A with 3.05 CGPA. Chairman of the team mentioned about mushroom 
growth of colleges in urban as well as in rural area. When thought about quality culture among 
Higher Education Institutes (HEIs) the picture is discouraging and HEIs are found to be 
compromising with the quality of higher education. Quality enhancement is a continuous process 
and IQAC at College level and NAAC is playing vital role in restoring quality culture among 
HEIs. We see now there is a cutthroat competition at taluka places for their survival. Darwin’s 
Law of “Natural Selection” applies and only the fittest survive and the rest meet the fate of 
dinosaur. 
 Chandrapur is surrounded by the industrial projects like cement, power, coal, paper etc. 
Gondwana University recently carved out from Rashtrasant Tukadoji Maharaj University; 
Nagpur has affiliated colleges of Gadchiroli and Chandrapur district. Gadchiroli is naxal affected 
forest area with hundred percent rural background. Chandrapur has ninety percent rural 
background with predominance of backward and tribal denizens. They are still educationally, 
economically, socially backward from the rest of Maharashtra. On this background colleges have 
to play their role to achieve excellence and maintain its future. 
 Internal Quality Assurance Cell popularly known as IQAC is the brain child of NAAC. 
As the name suggest it assures of high quality in the educational institutions. Achieving 
excellence is a continuous process. It needs clear vision great determination and strong will on 
the part of administration and management. 
 The role of university is by and large limited to design the curriculum and conducting 
examinations.  Colleges have to play a crucial role of shaping students personality and career 
besides teaching and conducting examinations. Colleges must prepare the stakeholders to face 
the stark realities of life. Here comes the role of dynamic leadership and clear vision. One must 
say farewell to the rotten and traditional approach. Sardar Patel College has began many 
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innovative ideas and practice apart from effective teaching which have given a new lease of life 
to the students through guidance and suggestions of IQAC. 
When NAAC Peer Team visits any institution, it submits a report with some suggestions, these, 
suggestion are valuable in maintaining quality culture of the institutions.  In general to establish 
the quality in private HEIs following things are required. 
1) Management or governing body should extend full cooperation to all stake holders 
2) Principal should work with full devotion and proper leadership to direct institute in proper 

way. 
3) Teacher should have passion for their subject & unconditional love for their students. 
4) Student should possess thirst for the knowledge. 
5) Employees’ should have satisfaction of about their duties. 
 Our purpose is to introduce some of the ideas for application at other Institutes. If applied 
with strong will any institution can achieve moral cultural social awareness among students apart 
from academic excellence.  
 At the beginning of the session principal interacts with newly admitted students along 
with teachers. For better contact this interaction is arranged faculty wise which includes Arts, 
Commerce, Science, Computer and Home science.  Each faculty is different from other. He talks 
about the infrastructure, available facilities, discipline, co-curricular activities.  He speaks about 
his expectations from them too. This enables students to be familiar will the colleges and 
removes fear and doubts if any in their mind.  
 This is followed by the “Parent Meet”, Interaction with parents at the beginning of 
session assures them of their wards bright future. Parent’s suggestions are welcomed and 
implemented. It strengthens their bond with the institution.  
 The Principal holds faculty wise teachers meeting and discusses with them about the 
syllabus, teaching plan and its meticulous implementation. He listens to problems if any and 
assures to solve them. The teaching plan is informed to the students and they are made aware of 
their unit tests, assignments and viva voce and various teaching aids. A separate arrangement is 
made to note down an engagement of each period and absent teacher’s period are assign to 
another one. 
 The college has its well known Smt. Ramadevi Onkarnath Sharma Central Library with 
over seventy five thousand books. Library is a mirror of the institute. There are separate libraries 
for the department of computer science. Every subject lead has a separate reference library in his 
department with adequate collection. Library has an access to Inflibnet resources and M-OPAC 
app facility where students can find the available books. Post graduate students are issued two 
books on their BT card. Library is accessed by Alumni also. All these libraries have tests books, 
reference books, magazines, periodicals and journals. The central library has internet facility in 
well-equipped reading room for students and teachers. Teachers can also avail internet facility in 
their departments. This enhances their efficiency and students are also well informed. For 
promoting reading habit the college awards two prizes one is for students and another is for 
teachers. Students reading maximum books both text books and reference books, use of reading 
rooms internet is awarded “Granthmitra Puraskar”  and the teacher is awarded “Granth Guru 
Puraskar ” both carry cash prizes of Rs. 3000. A committee especially constituted for this 
purpose assesses them by applying credit based system.  
 The college has “Vachan Sankruti  Mandal” for developing reading skills among 
students and keeping  them well versed in new publications and it is identified as one of the Best 
Practices.. The club has 150 students as members who are provided with separate identity cards. 
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The students are given title of the books and they are asked to read and express their views on 
the books. This has generated interest for reading books among students and their intimacy with 
books as amazingly increased.  
  Health Committee and Department of Zoology along with NCC and NSS 
conducts Blood detection, Hemoglobin checking, Sickle cell anemia detection camps every 
year. Blood donation camps are organized on Saturdays and the college preserves it in Blood 
collection centre of the college and supplied to the District Civil Hospital. Blood Group detection 
of first year students is done every year and its record along with contact number is maintained 
in NCC department and one can rely upon it in emergency. Girls must know the percentage of 
Hemoglobin in their blood. A special counseling camp is organized for girl students. Experts and 
gynecologists are invited for this purpose. 

 The college has instituted two cash prizes of � 5000 and � 3000 for the students scoring 
highest marks in PG. All students standing in university Merit list are felicitated with the cash 

prize of � 2000 and certificate of appreciation. All head of departments of all faculties and 

subject and some teacher sponsor cash prize of � 1000 for students standing first in his or her 
subject in college in the university examinations of Final year. This motivates students as the list 
of sponsorers is included in the prospectus and displayed in the college centre library.  
 Research is the back bone of higher education. The quality of a teacher is judged by the 
research work he or she has conducted. At present 70 percent teachers are Ph.D. holders 20 
percent have registered and 10 percent are awaiting their degree. 13 Minor Research Projects 
have been completed and there are 03 ongoing minor search project and one Major research 
project The college Research and Publication Committee is doing an admirable work in the field 
of Research. We publish National and International level research annual magazine for teachers 
all over nation. The magazine is known as SPM-JAR with ISSN and students’ journal for P.G. 
students under   the research guide. These magazines are highly acclaimed in the academic 
world. Scholars are eager to publish their articles in the journal. This has greatly motivated to the 
future scholars.  
 Research model competition is conducted every year. Models and Charts prepared are 
adjudged best by the experts.  Winners are felicitated in the function.  Some models chosen best 
have participated in the university and state level Research Competition and brought laurels to 
college.  
 The college has established latest English Laboratory for students for effective English 
communication as per recommendation of PTR with a capacity of 20 students. Maintaining the 
daily teaching report in Daily Diary is a practice to record annual and daily teaching for efficient 
teaching. Apart from regular teaching, the college runs UGC sponsored short term courses like 
Fashion Designing, Travel & Tourism and Maintenance of Home Appliances as an additional 
qualification which will be very useful for seeking employment. There are seven well equipped 
computer laboratories and 300 computers with latest software installed and latest NMEICT 
broadband facility with 10 mbps speed is also available and the college is connected for internet 
communication. An electronic interactive Smart Board is installed at Late Shri Shalikgram 
Gawalpanchi Hall. 
 Annual sports and cultural week is a special feature of the college. Song and Dance 
competition on the given theme fascinate students and give opportunity to exhibit their hidden 

talents, Prizes of over � 75,000    in the form of cash and mementos, trophies, blazers are 
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distributed among the winners, there is a emotionally charged atmosphere throughout the week. 
These extracurricular activities help students to stand them in future life. Two students have been 
selected for Marathi TV serials in Mumbai and they have earned name also. 
  The College has active and Registered Alumni Association. Some eminent 
citizens are the Alumni and they have taken keen interest in the college development. Shri. 
Sudhir Mungantiwar, BJP President of Maharashtra is alumni of our college. Our Alumni 
Association has visited to the Rashtrapati Bhavan and Anadman and Nikobar Island. Alumni 
Association regularly conducts guest lectures, counsellling camps, and health camps as a social 
commitment. They have sponsored some cash prizes and felicitate the achievers every year.This 
has brighten the college image in Chandrapur and its surrounding area.  
 
 
 
 Above referred are some of the best practices and there some more to be quoted like 
Students cooperative store, Yashwantrao Chavhan Open University centre, Career guidance 
centre, English language laboratory, free of charge spoken English classes,Book Bank 
Scheme,Students Aid Fund monetary help in fees for poor and needy students, Placement cell 
for providing job opportunity,students are being selected for reputed companies like TCS. 
Annual magazine, Shabdgandha. Recently around 250 students were awarded with cash 

scholarship of � 12.5 lakh by  
 
 
Hindustan Petroleum limited under ISR scheme and ACC has also given scholarship to some 
students. Guidance of various competitive examination resulted in selection of students in IITs 
for dual degree programme through JAM examination. 
 This list is not final but many more facilities and innumerable activities are there to 
generate interest among students and teachers. Sarvodaya Shikshan Mandal’s Chairman, Ex-
Union Minister of State for Finance Shri. Shantaram Potdukhe is a great visionary and he is 
ably supported by the rest of members.  The mandal is committed to achieve excellence in the 
academic and remain personally present on almost all the occasions to motivate, guide and bless 
us. IQAC has thus premier role to play in the process of establishment of quality culture in 
higher education institute.   
 
Table 1: Academic and Other Development post accreditation . 
ITEMS  NAAC 2004 NAAC 2010 NAAC 2016 

No. of courses 41 47 44 

No. of teaching Staff 56+53 CHB 53+75CHB 49+76CHB 

No. of Ph.D. 3 17 26 

No. of M.Phil. 15 14 12 

No. of NET/SET passed 12 17 19 

No. of  non teaching staff 57 46 34 
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No. of students 4426 4751 5176 

No. of women teachers (permanent) 16 18 17 

No. of MRP  01 22 4 

UGC Grant  2200000/- 6950000/- 14122121/- 

No.of committees 13 21 23 

Awards won by Staff 2 09 15 

No. of News letter --- 02 02 

No. of Conference / Workshop Organised.  12 49 174 

No. of Conference / Workshop attended. 128 278 678 

No. of Books Published  7 56 133 

No. of Paper Presented/Published 23 159 375 

No.of Guides for Ph.D. 2 11 15 

No.of Teachers on FIP Nil 2 - 

No. of Labs 7 9 10 

No. of Books Library 50000 65240 76560 

No. of Computer 125 274 312 

No. of LCD Projector  1 03 14 

Capacity of Hostel 80 115 115 

No. of Research Centre - - 12 
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Abstract:  
India is world’ssecond largest country in providing higher education. Quality higher education is 
need of the hour to sustain in this competitive era. Higher education is key to get success at 
international level. Education plays an important role in the societal and economical 
development of any country. Higher education of any country is the power of it. Because it is 
machinery from which the country can produce able and potentially sound human resources etc. 
The institution is having the very aggressive role to create good academic environment for the 
enrichment. The education represent the backbone of a nation as it produce the human energy 
which play the most determining in advancement of nation and also in development of society. 
The purpose of this research paper is to focus upon the role of NAAC in ensuring the quality in 
defining the element of Higher education in India through a combination of self and external 
quality evaluation, promotion and sustenance initiative. The higher education is considered as an 
significant tool for bringing about economic, social, technological and political progress. 
Keywords :-Higher Education, NAAC, ICT, IQAC 
 
 
Introduction : 
Higher education responsible for the achievement of lifelong learning and education 
development. In order to achieve the higher education level universities and colleges has played 
role in improvement. With respect to thisthe National Assessment and Accreditation Council 
NAAC is an educational organization that assesses and accredits higher education Institutions 
in India. It is an autonomous body founded by University Grants Commission of Government of 
India. Its   Headquarter in Bangalore. NAAC was established in 1994 in response to 
recommendations of National Policy in Education, 1986. This policy was to "address the issues 
of deterioration in quality of education", and the Plan of Action (POA-1992) laid out strategic 
plans for the policies including the establishment of an independent national accreditation 
body.The NAAC was established with the vision “to make quality the defining element of higher 
education in India through a combination of self and external quality evaluation, promotion and 
sustenance initiative.” 
Objectivies of this study :- 
 

1. The role of NAAC makes the Improvement in Higher Eduction in India. 
2. To know the importance of  Higher Education. 
3. To know the advantages of NAAC assessment for the department. 
4. To Introduce ICT in Higher Education to create interest in teaching-learning process. 
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Methods of Study :-  
This Study is derived from online data. It is depend on secondary sources and from some 
recognized articles 
What is Higher Education:In a society full of diversity, ideologies and opinions, higher 
education means different things to different people. The pluralism of views is quite inevitable 
and some would opine it should be like that only. However, as we intend to discuss and learn 
more about quality in higher education, we should ask ourselves, what is higher in higher 
education? You, as a teacher/stakeholder of higher education, will agree that it is not just about 
the higher level of educational structure in the country. There is more to it. In terms of the level, 
higher education includes college and university teaching-learning towards which students’ 
progress to attain higher educational qualification. Higher education imparts in-depth knowledge 
and understanding so as to advance the students to new frontiers of knowledge in different walks 
of life (subject domains). It is about knowing more and more about less and less. It develops the 
student’s ability to question and seek truth and makes him/her competent to critique on 
contemporary issues. It broadens the intellectual powers of the individual within a narrow 
specialization, but also gives him/her a wider perspective of the world around. 
 
Role of NAAC for Development of Higher Education: 
The Indian higher education system is in a constant state of change and flux due to the increasing 
needs of expanding access to higher education, impact of technology on the delivery of 
education, increasing private participation and the impact of globalization. Taking cognizance of 
these developments and the role of higher education in society, NAAC has developed five core 
values: contributing to national development, fostering global competencies among students, 
inculcating a value system in students, promoting the use of technology and quest for excellence.  
 
Role of internal quality Assurance cell:In India, NAAC proposes that every accredited 
institution should establish the Internal Quality Assurance Cell (IQAC) to continuously improve 
quality as ‘enhancement’ and sustain the good work of the institution. IQAC will facilitate the 
process of internalization of the quality and play a catalytic role in performance improvement of 
the institution. All the accredited institutions with IQAC are expected to submit annual quality 
assurance reports to NAAC as self-reviewed progress reports. IQAC will create internal 
awareness on quality issues and also establish credibility for the external quality evaluation. the 
prime task of IQAC is to develop a system for conscious, consistent and catalytic improvement 
in overall performance of institution. 
 
Use of ICT: 
Despite huge efforts to position information and communication technology (ICT) as a central 
tenet of university teaching and learning, the fact remains that many university students and 
faculty make only limited formal academic use of computer technology. Today’s world called is 
technological world. Many technological software are helpful to make the teaching and learning 
process easy and comprehensive.The Information and Communication Technology (ICT) is an 
umbrella term that includes any communication device or application, encompassing: radio, 
television, cellular phones, computer, and network hardware and software, satellite systems and 
so on, as well as the various services and applications associated with them, such as 
videoconferencing and distance learning. When such technologies are used for educational 
purposes, namely to support and improve the learning of students and to develop learning 
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environments, ICT can be considered as a subfield of Educational Technology. ICTs in higher 
education are being used for developing course material; delivering content and sharing content; 
communication between learners, teachers and the outside world; creation and delivery of 
presentation and lectures; academic research; administrative support, student enrolment etc. 
 
Advantages of NAAC assessment for the department: 
There are many benefit of NAAC for the department. The department and faculty can identify 
their strength, weakness, opportunities. It’s very useful to estimate of academic environment. to 
fulfill academic moto and objective of institution as well as to foster the departmental excellence. 
NAAC motivate the faculty for research and curricular activities which can make contribution in 
creation of quality. It connect al the stakeholder to the institution and tries to bring balance in the 
management of the institution. The NAAC appreciate internal bondage and institutional 
collaboration so it makes scope to build the relationship bond between departmental institution. 
The alumni play vital role to develop the departmental value and its integral part of department 
and institution throughout it reflects the impression of department. Parent association play vital 
role in NAAC assessment. 
 
Conclusion: 
In this module, we discussed various issues related to understanding of quality assurance in 
higher education. Higher education is at the cross roads. At one end there is high demand for 
access to higher education, and at the other the quality is questioned. In order to survive in the 
competitive world of globalization, all higher education institutions should pay special attention 
to quality in higher education. NAAC has taken a number of steps to promote the quality of 
Indian higher education. To this effect, it undertakes assessment exercises through self-
assessment, peer review and site visits. This module also intends to prepare better-trained 
individuals on quality in higher education. 
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Abstract: 
Education constitutes the backbone of a country as it produces the human force which plays the 
most determining role in the advancement of a nation and also in the progress of civilization. 
Education is one that provides the thrust in getting ahead and building up a powerful democratic 
society. Therefore, higher education is considered as an important instrument for bringing about 
social, economic, political and technological progress. The scope and demand for higher 
education is increasing day by day and the most important mission of higher education is the 
creation of intellects by providing world class education for promotion of global standards in the 
Institutions of Higher Education. The most important factor that should be taken care of is to 
provide higher education without compromising on the quality of education.  The purpose of this 
research paper is to focus upon the role of NAAC in ensuring the quality in defining the element 
of Higher Education in India through a combination of self and external quality evaluation, 
promotion and sustenance initiatives. 
Keywords: Higher Education, NAAC Accreditation. 
 
 
NTRODUCTION 
India has one of the largest and diverse education systems in the world. Privatization, widespread 
expansion, increased autonomy and introduction of Programmes in new and emerging areas have 
improved access to higher education. At the same time, it has also led to widespread concern on 
the quality and relevance of the higher education. To address these concerns, the National Policy 
on Education (NPE, 1986) and the Programme of Action (PoA, 1992) spelt out strategic plans 
for the policies, advocated the establishment of an independent National accreditation agency. 
Consequently, the National Assessment and Accreditation Council (NAAC) were established in 
1994 as an autonomous institution of the University Grants Commission (UGC) with its Head 
Quarter in Bengaluru. The mandate of NAAC as reflected in its vision statement is in making 
quality assurance an integral part of the functioning of Higher Education Institutions (HEIs).  
The NAAC functions through its General Council (GC) and Executive Committee (EC) 
comprising educational administrators, policy makers and senior academicians from a cross-
section of Indian higher education system. The Chairperson of the UGC is the President of the 
GC of the NAAC, the Chairperson of the EC is an eminent academician nominated by the 
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President of GC (NAAC). The Director is the academic and administrative head of NAAC and is 
the member-secretary of both the GC and the EC. In addition to the statutory bodies that steer its 
policies and core staff to support its activities NAAC is advised by the advisory and consultative 
committees constituted from time to time.  
 
HIGHER EDUCATION  
In a society full of diversity, ideologies and opinions, higher education means different things to 
different people. According to Ronald Barnett there are four predominant concepts of higher 
education: 

I. Higher education as the production of qualified human resources. 
II.  Higher education as training for a research career. 

III.  Higher education as the efficient management of teaching provision. 
IV.  Higher education as a matter of extending life chances. 
 
QUALITY IN HIGHER EDUCATION  
Approaches to quality in higher education in most countries have started with an assumption 
that, for various reasons, the quality of higher education needs monitoring. At root, governments 
around the world are looking for higher education to be more responsive, including: 

• Making higher education more relevant to social and economic needs; 

• Widening access to higher education 

• Expanding numbers, usually in the face of decreasing unit cost 

• Ensuring comparability of provision and procedures, within and between institutions, 
including international comparisons.  

Quality has been used as a tool to ensure some compliance with these concerns. Thus approaches 
to quality are predominantly about establishing quality monitoring procedures. 
 
NAAC AND HIGHER EDUCATION  
The performance of the colleges affiliated with universities, autonomous colleges and 
universities is assessed after every five years. The programme of assessing an institution is based 
on international practices and experiences which the academicians, intellectuals and officials 
connected with the NAAC receive. It inspects the infrastructure, facilities and also assesses the 
performance and academic excellence of the teachers of an institution. It gives grades on the 
basis of performance and prospects of an institution. 
 
VISION AND MISSION  
The vision of NAAC is: To make quality the defining element of higher education in India 
through a combination of self and external quality evaluation, promotion and sustenance 
initiatives. 
The mission statements of the NAAC aim at translating the NAAC’s vision into action plans and 
define NAAC’s engagement and endeavour as given below: 
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• To arrange for periodic assessment and accreditation of institutions of higher education or 

units thereof, or specific academic programmes or projects;  

• To stimulate the academic environment for promotion of quality in teaching-learning and 
research in higher education institutions; 

• To encourage self-evaluation, accountability, autonomy and innovations in higher 
education; 

• To undertake quality-related research studies, consultancy and training programmes, and 

• To collaborate with other stakeholders of higher education for quality evaluation, 
promotion and sustenance. Striving to achieve its goals as guided by its vision and 
mission statements, NAAC primarily focuses on assessment of the quality of higher 
education institutions in the country.  

The NAAC methodology for Assessment and Accreditation is very much similar to that followed 
by Quality Assurance (QA) agencies across the world and consists of self-assessment by the 
institution along with external peer assessment organized by NAAC 
 
CORE VALUES  
 Throughout the world, Higher Education Institutions (HEIs) function in a dynamic 
environment. The need to expand the system of higher education, the impact of technology on 
the educational delivery, the increasing private participation in higher education and the impact 
of globalization (including liberal cross-border and trans-national educational imperatives), have 
necessitated marked changes in the Indian higher education system. These changes and the 
consequent shift in values have been taken into cognizance by NAAC while formulating the core 
values. Accordingly, in order to ensure external and internal validity and credibility, the QA 
process of NAAC is grounded within a value framework which is suitable and appropriate to the 
National context.  
 
The accreditation framework of NAAC is thus based on five core values detailed below. 
 

I. CONTRIBUTING TO NATIONAL DEVELOPMENT  
The HEIs have a significant role in human resource development to cater to the needs of the 
economy, society and the country as a whole, thereby contributing to the development of the 
Nation. It is therefore appropriate that the Assessment and Accreditation process of the NAAC 
looks into the ways HEIs have been responding to and contributing towards National 
Development. 
 

II.  FOSTERING GLOBAL COMPETENCIES AMONG STUDENTS  
With liberalization and globalization of economic activities, the demand for internationally 
acceptable standards in higher education has grown.  Therefore, the accreditation process of the 
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NAAC needs to examine the role of HEIs in preparing the students to achieve core competencies 
(innovative and creative) to face the global requirements successfully. 
 
III.  INCULCATING VALUE SYSTEM AMONG STUDENTS  
The HEIs have to shoulder the responsibility of inculcating the desirable value systems (values 
commensurate with social, cultural, spiritual, moral etc.)  amongst the students. The NAAC 
assessment therefore examines how these essential and desirable values are being inculcated in 
the students by the HEIs. 
 
 
 
IV.  PROMOTING USE OF TECHNOLOGY:  
To keep pace with the developments in other spheres of human endeavour, the HEIs have to 
enrich the learning experiences of their wards by providing them with the state-of-the-art 
educational technologies. 
 
V. QUEST FOR EXCELLENCE:  

Excellence in all that the institutions do will contribute to the overall development of the system 
of higher education of the country as a whole. This 'Quest for Excellence' could start with the 
preparation of the SAR of an institution. Another step in this direction could be the identification 
of the institution's strengths and weaknesses in various spheres/criteria. 
The five core values as outlined above form the foundation for assessment of institutions that 
volunteer for accreditation by the NAAC. 
 
ASSESSMENT AND ACCREDITATION OF HIGHER EDUCATION IN STITUTIONS  
 
CRITERIA AND PROCESSES FOR ACCREDITATION  
Since the accreditation framework of the NAAC is expected to assess the institution's 
contributions towards the five core values mentioned above, the NAAC has integrated these into 
the seven criteria identified for Assessment and Accreditation, which are: 

1. Curricular Aspects  
2. Teaching-Learning and Evaluation  
3. Research, Innovations and Extension  
4. Infrastructure and Learning Resources  
5. Student Support and Progression  
6. Governance, Leadership and Management  
7. Institutional Values and Best Practices. 

 
THE ASSESSMENT OUTCOME 
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The final result of the Assessment and Accreditation exercise will be an ICT based score, which 
is a combination of evaluation of qualitative and quantitative metrics. This will be compiled as a 
document comprising three parts.  
 
PART I - Peer Team Report  

• Section 1: Gives the General Information of the institution and its context. 
• Section 2: Gives Criterion wise analysis based on peer evaluation of qualitative 

indicators. Instead of reporting with bullet points, this will be a qualitative, descriptive 
assessment report based on the Peer Team’s critical analysis presenting strengths and 
weaknesses of HEI under each Criterion 

• Section 3: Presents an Overall Analysis which includes Institutional Strengths, 
Weaknesses, Opportunities and Challenges. 

• Section 4: Records Recommendations for Quality Enhancement of the Institution (not 
more than 10 major ones).  

 
PART II - Graphical representation based on Quantitative Metrics (QnM)  
This part will be a System Generated Quality Profile of the HEI based on statistical analysis of 
quantitative indicators in the NAAC’s QIF (quality indicator framework). Graphical presentation 
of institutional features would be reflected through synthesis of quantifiable indicators.  
 
PART III - Institutional Grade Sheet  
Contains the Institutional Grade Sheet which is based on qualitative indicators, quantitative 
indicators and student satisfaction survey using existing calculation methods but it will be 
generated by a software.  
The above three parts will together form “NAAC Accreditation Outcome” document. It is 
mandatory for the HEIs to display it on their institutional website apart from NAAC hosting it on 
its website.  
 
Grading System  
A significant outcome of the assessment is the final institutional grading. After assessment, the 
Cumulative Grade Point Average (CGPA) of an institution is computed for those institutions 
which clear the grade qualifiers. 
 
Grade Qualifiers for HEI’s  
A grade qualifier is prepared for the institution to qualify for valid accreditation. In order to 
qualify for any Grade (C to A++) institution needs to score at least 1.51 CGPA aggregated score 
(quantitative and qualitative) in each criterion.  
The scores of Student Satisfaction Survey will not be counted at Pre-qualifier Stage. However, 
the same would be counted at Grade Qualifier Stage. 
 After clearing the grade qualifier the CGPA of the institution is calculated  
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Calculation of Institutional CGPA  
The CGPA will be calculated based on the scores obtained from the three sources, viz., The 
System Generated Scores (SGS) of the quantitative metrics which comprise about 70% of the 
total, the scores from the qualitative metrics includes critical appraisal by the Peer Team through 
on site visit and the scores obtained on the Student Satisfaction Survey. These will be collated 
through an automated procedure based on ‘benchmarks’ and assessed on a five point scale. The 
Final Grade On the basis of the CGPA obtained by the institution, the final grade is assigned on a 
seven point scale as shown in Table. 
 
Table Institutional Grades and Accreditation Status 
 

Range of Institutional 
Cumulative Grade Point 
Average (CGPA) 

Letter Grade 
Performance 
Descriptor 

3.51 – 4.00 A++ Accredited 

3.26-3.50 A+ Accredited 

3.01-3.25 A Accredited 

2.76-3.00 B++ Accredited 

2.51-2.75 B+ Accredited 

2.01 – 2.50 B Accredited 

1.51-2.00 C Accredited 

≤ 1.50 D 
Unsatisfactory 
Not accredited 

 
Institutions which secure a CGPA equal to or less than 1.50 are notionally categorized under the 
letter grade “D”. Such unqualified institutions will also be intimated and notified by NAAC as 
“Assessed and Found not qualified for Accreditation”. 
 
SUBSEQUENT CYCLES OF ACCREDITATION  
The methodology for subsequent cycles of accreditation remains the same. However, due 
consideration would be given to the post-accreditation activities resulting in quality 
improvement, quality sustenance and quality enhancement. In the SSRs institutions opting for 
subsequent cycles of accreditation need to highlight the significant quality sustenance and 
enhancement measures undertaken during the last four years (narrative not exceeding 10 pages). 
A functional Internal Quality Assurance Cell (IQAC) and timely submission of Annual Quality 
Assurance Reports (AQARs) are the Minimum Institutional Requirements (MIR) to volunteer 
for second, third or fourth cycle accreditation.  
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Institutions intending to be assessed to continue their accreditation need to apply in the window 
opened for submission of A&A application during the last six months of their validity period. 
 It may be noted that institutions under the third cycle of A&A which have obtained the highest 
grade for two consecutive cycles and have retained their grade in the third cycle also, will have 
their accreditation valid for 7 years instead of 5 years. Highest grade would refer to A++ and A+ 
, that is, CGPA of 3.51 and above out of 4 in the currently enforced seven point scale or on the 
earlier used nine point scale a grade of A and above ( institutional score of 85-100). 
 
 
BENEFITS OF ACCREDITATION  

� Helps the institution to know its strengths, weaknesses, opportunities and challenges 
through an informed review  

� Categorizes internal areas of planning and resource allocation  
� Enhances collegiality on the campus  
� Outcome of the process provides the funding agencies with objective and systematic 

database for performance based funding  
� Initiates institution into innovative and modern methods of pedagogy  
� Gives the institution a new sense of direction and identity  
� Provides the society with reliable information on the quality of education offered by the 

institution  
� Gives employers access to information on standards in recruitment  
� Promotes intra-institutional and inter - institutional interactions. 

 
IMPACT OF NAAC  

� Created better understanding of Quality Assurance among the HEIs 
� Generated keen interest and concerns about Quality Assurance among the stakeholders 
� Helped in creation of institutional database of the accredited institutions 
� Encouraged the institutions to get more funds from the funding agencies 
� Facilitated regulatory agencies to make use of accreditation for funding 
� Triggered Quality Assurance activities in many of the HEIs 
� Activated a 'Quality Culture' among the various constituents of the institution. 

 
CONCULSION  
There is a growing concern that quality monitoring has to be about improving what is delivered 
to stakeholders, even where this requires some substantial reconsideration of the higher 
education. Accountability still remains a priority in many systems and there is a concern that 
credibility through accountability has to be established first and then improvement will follow. 
Real enhancement is internally driven. If enhancement is also intended to develop the 
transformative ability of students, then quality monitoring needs to adopt a transformative 
framework, rather than simplified operationalisations such as fitness for purpose. Only if external 
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quality monitoring is clearly linked to an internal culture of continuous quality improvement that 
focuses on identifying stakeholder requirements in an open, responsive manner will it be 
effective in the long run. Quality monitoring is in need of a `paradigm shift' that turns it from an 
accountability tool to a fundamental support in the development of a culture of continuous 
improvement of the transformative process. Hope NAAC will act upon this. 
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Introduction: The National Assessment and Accreditation Council (NAAC) is an autonomous 
body established by the University Grand Commission (UGC) of India to access and accredit 
institution of higher education in the country. It is an outcome of the recommendations of the 
national policy in Education (1986) and the plan of action advocated the established of an 
independent national accreditation body. Consequently the NAAC was established in 1994 with 
it’s headquarters at Bangalore. Now as per recent decision, NAAC will function as an 
autonomous and independent body and will directly to the HRD Ministry. 
 
Abstract:  
Higher education responsible for the achievement of lifelong learning and education 
development. In order to achieve the higher education level universities and colleges has played 
a role in improvement. Higher education is the backbone of any society. It is the quality of 
higher education that decides the quality of human resources in a country. Higher education, as 
we see today, is a complex system facilitating teaching, research, extension and international 
cooperation and understanding. The core values of NAAC for higher education system in India 
envisage: national development, fostering global competitiveness, including ethical values, 
promote use of technology and create an atmosphere and quest for excellence.                                                       
The NAAC is an established with vision” To make quality the defining element of higher 
education in India through a combination of self and external quality evaluation, promotion and 
sustenance initiatives”. The present research paper deals with what role play to improve quality 
in higher education in India and what kinds of benefits get from the NAAC to colleges and 
universities. The main focus of the study is the role NAAC in quality assurance in higher 
education.  
Objective:To understand the role of NAAC for quality assurance in higher education. 
 
Keywords: Higher Education Institution; NAAC; IQAC; Quality Assurance, Quality movement. 
 
Significance of the Study: 
Accreditation has become a powerful weapon in the battle for talent. Competition among higher 
education institute is reflected in the rising significance and popularity of accreditation that 
attempt to measure the talent catching capacity. Now a day’s every institution is very much 
conscious about the dimension and quality of education which keeps on changing with time, also 
quality cannot be assessed by a single yardstick. In this context NAAC has developed certain 
measures for continuous improvement of their quality of higher education. For better visibility 
social reorganization, market acceptability and for better competence, accreditation becomes a 
better option. 
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Quality Movement of Higher Education : 
The University Grants Commission (UGC) with its statutory powers is expected to maintain 
quality in Indian higher education institutions. Section 12 of the UGC Act of 1956 requires UGC 
to be responsible for “the determination and maintenance of standards of teaching, examinations 
and research in universities”. To fulfill this mandate, the UGC has been continuously developing 
mechanisms to monitor quality in colleges and universities directly or indirectly. In order to 
improve quality, it has established national research facilities, and Academic Staff Colleges to 
re-orient teachers and provide refresher courses in subject areas. The UGC also conducts the 
National Eligibility Test for setting high standards of teaching. Various committees and 
commissions on education over the years have emphasized directly or indirectly the need for 
improvement and recognition of quality in Indian higher education system. The concept of 
autonomous colleges as recommended by Kothari Commission (1964-66) has its roots in the 
concept of quality improvement. Since the adoption of the National Policy on Education (1968), 
there has been a tremendous expansion of educational opportunities at all levels, particularly in 
higher education. With the expansion of educational institutions, came the concern for quality. 
The constitutional amendment in 1976 brought education to the concurrent list making the 
central government more responsible for quality improvement. 
 
Reason of Quality Movement in Higher Education 
The British Standard Institution defines quality as “the totality of features and characteristics of a 
product or service that bear on its ability to satisfy stated or implied needs” . The following 
reasons are to provide quality in higher education. 

- We are entering a new regime, where competition among educational institutions for 
students and funds will be highly significant. In order to survive in such a situation, 
educational institutions need to worry about their quality. 

- Students, parents or sponsoring agencies as customers of the educational institutions are 
now highly conscious of their rights or getting value for their money and time spent. 

- As educational institutions, we are always concerned about setting our own standard and 
maintaining it continuously year after year. In order to maintain the standard, we should 
consciously make efforts to improve quality of the educational transactions as well as the 
educational provisions and facilities. 

- Every institution is accountable to its stakeholders in terms of the funds (public or 
private) used on it. 

-  Our concern for quality as an institution will improve the morale and motivation of the 
staff in performing their duties and responsibilities 

- Quality institutions have the capacity to attract better stakeholder support, like getting 
merited students from far and near, increased donations/ grants from philanthropists/ 
funding agencies and higher employer interest for easy placement of graduates. 

 
Role of Internal Quality Assurance Cell (IQAC): For performance evaluation, assessment and 
accreditation and quality up-gradation of institutions of higher education, the National 
Assessment and Accreditation Council (NAAC), Bangalore proposes that every accredited 
institution should establish an Internal Quality Assurance Cell (IQAC) as a post-accreditation 
quality sustenance measure. Since quality enhancement is a continuous process, the IQAC will 
become a part of the institution’s system and work towards the realization of the goals of quality 
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enhancement and sustenance. The prime task of IQAC is to develop a system for conscious, 
consistent and catalytic improvement in the overall performance of institutions. 
 
Role of NAAC for Development of Higher Education:The Indian higher education system is in a 
constant state of change and flux due to the increasing needs of expanding access to higher 
education, impact of technology on the delivery of education, increasing private participation and 
the impact of globalization. Taking cognizance of these developments and the role of higher 
education in society, NAAC has developed five core values: contributing to national 
development, fostering global competencies among students, inculcating a value system in 
students, promoting the use of technology and quest for excellence.  
 
Advantage of NAAC assessment for the department:There are many benefit of NAAC for the 
department. The department and faculty can identify their strength, weakness, opportunities. It’s 
very useful to estimate of academic environment. to fulfill academic aim and objective of 
institution well as to foster the departmental excellence. NAAC motivate the faculty for research 
and curricular activities which can make contribution in creation of quality. 
 
Conclusion: 
The main focus of the study is the role of NAAC in quality assurance in higher education. While 
considering the response through interview schedule and questionnaire, it has been founded that 
the college’s academic environment and campuses changed drastically since accreditation. 
Quality makes education more relevant of its social transformative and individual development 
role, 
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National Assessment & Accreditation Council has been revising the assessment and 

accreditation framework periodically since inception. The NAAC manual provides excellent 
guidelines for building up quality institutions. The contributions made by NAAC in ushering 
quality and relevance have no parallel. 

We are an emerging country with significant regional and sub-regional defence in socil-
economic and educational development, we do not have uniformity in higher education system. 
It differs from university to university or state to state. Diversity is visible even within the 
university or state. In term of location, some of the colleges are in metros, urban, semi-urban, 
urban slums, rural or tribal areas. Some of them have access little access. Some are well 
managed and other are not. The medium instruction may differ. While the medium of 
infastruction in metros and major cities in English, it is state longwise in rural and tribal areas. 
Some cater to well to do student and other to those who have very poor fee-paying capacity. 
Leaning capabilities of student too differ.eith such diversity among institution, the learning 
outcomes will also differ .this is reflected in great NAAC accredited institution. Just about 15 per 
cent are in A great . A few year ago, its was less than 10 per cent .almost 2/3rd  are in B great and 
the remaining in C great. Recently, UGC and state government have made accreditation 
mandatory. Yet almost 20 percent if institutution have not come forward for accreditation, 
largely because of the shortcoming in their institutional setup and functioning. 

 In the past accreditation used to be carried out 100 per cent by peer teams 
appointment by NAAC. The approach has always been to motive student, teachers management 
by encotaging them to stretched the strengths and weaken the weakness. 

 
EDUCATION ACCREDITATION  
is type of quality assurance process under with service and operation of educational institutions 
or programs are aqualuated by an external body to determine if application standards are net if 
stand olds are net if standards are not aqredlm granted by the appropriate gamey. 

Organisation that issue credentials or certify third parties against official standards are 
themselves formally accredited by sacralisation bodies hence they are sometime know accreditial 
certification bodies.  

 
AIM &  OBJECT  



Aadhar Publication Amaravati                                                                             ISBN-978-93-86623-34-8 

 This deal with introduction of certificate and diploma course it is easier said than 
done. That restriction on teacher appointment and regular work pressure of teacher may come in 
the way talking up additional ‘unofficial’ work by teachers.  
• Soft skill development with Indian ethics and culture should be compulsorily, the ingredient 

of our education system. 
• Faculty empowerment strategies should be implement in every HELs. 
• IQAC (Internal Quality Assurance Cell) should not work for the name sake; it should have a 

significant important in bringing the quality of education in HEIs, for that full time 
dedicated cell should be made who can take care of day to day basic working  of the year , 
as quality in itself is elaborated as a continuous process.  

 
Teaching and learning education  
 
 This relates to student from other states admitted in the college. More than half of 
affiliating college in india are located in rural/tribal/slum area. Majority of this college ue 
respective regional language as the medium of instruction and examination. Traditional 
arts/commerce college are not like professional college to attract out of state /country student s. 
Even urban areas, there’s there may be hardly any out of state student seeking admission in 
arts/science/commerce college.it is the treatment of children of maifates including employees on 
transfer, whose mother tounge is other than state language.  

1. This related to full time teachers and carries this is critical problem in most of the states 
with virtual ban and recruitment of teachers and non-teaching staff why almost all state 
govt. In india this is a true of self-financing segment in arts/science and commerce across 
in the country. 

2. The related ambition differently abled student carring in wastage it is mandatory of 
college reseat different able student as per state police.  

3. (i)Student centric method (ii) average percentage of teacher using ICT, E learning  
resources, and (iii) innovation and creativity in teaching learning the answer to these 
indicators in almost overlapping. These indicators could have been property edited to 
make them mutually exclusive. 

 
Research Innovation and Extension 
 
 The two important contribution made by NAAC during the last two decades are the 
development infrastructure and the creation of awareness among teachers about importance of 
researcher, even in undergraduate college. Large number of teacher has taken up research in a 
big way particular in arts and science faculties. Teachers have become research guide, 
departments got recognized for research and number of teachers guide department got 
recognized for research, and number of teachers with Ph.D. has gone up impacting teaching –
learning in most of the accredited college. Large number of teachers has taken advantage of 
UGS’s faculty development program across the country. There are significant changes in this 
criterion. The weightages was reduced from 150to 120. While one can justify dropping of 
consultancy at UG colleges it is difficult to understand the rationale of dropping of promotion of 
resurch and infrastructure of research.   
 
Curricular Aspects 
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1) Some universities in India have not provided for representation in BOS/AC to 

undergraduate colleges. 
2) Colleges permitted by the state government on self-financing basis appoint techers on 

temporary /ad hoc or as guest faculty. Their appoints are not invariably reported to or 
approved by universities such teachers are not eligible to be on the BOS/AC of 
universities. This is also true of teachers appointed on unaided basis for college even 
affiliating colleges. 

3) In some states, common curriculum is prescription by the state concile of higher 
education for all tha state and university /college giving very little scope for the BOS/AC 
to contribute to the development of curriculum. 

There is yet another issue relating to 1.1.3: we have come across a high profile 
teacher in a college who a member of five academic bodies of universities and 
autonomous college. The NAAC manual is silent about whether he be counted 
one or five for the purpose of quantitative. 

The new Framework 
 

Earlier we had letter of intention (LOI). This is replaced by Instituonal Information for 
Quality Assessment (IIQA) . In the past SSR was to be submitted to NAAC only  after LOI and 
or Institutional Eligiblity for quality assement (IEQA) were accepted by NAAC. Framework 
ENVISAGES THE ISTITUTIONS TO SUBMIT ON LINE IIQA were accepted by NAAC. 
What happen  if  modification in IIQA call forth modification in the SSR wich  i already  
submitted along with IIQA? It could have been odeal if the SSR is to be submit only after 
acceptance of IIQA. This is particular importance in the context of payment and refund of 
accreditation fees.  
 It well know that ICT system and networking in undergraduate colleges, particularly in 
rural areas are very poor and mostly nonfictional, there may not  be even competent teachers or 
other personal to  efficiently handle the system electricity connectivity too is poor. There may 
not be electricity for  hours and days together. Earlier it was possible to submit thought out the 
year.  
 
A Few Suggetions 
 
 It appears that NAAC followed AICTE framework of online accreditation, without 
realizing that arst –sci-commerce college located in similar areas. 
 It is importance for the HEI download the relevanst manual guidlines and study each of 
the assessment indicators, weightage/instruction care fully. Collect all the data and do 
appropriate calcukation to ensure proper data validation and verification (DVV) to get the 
maximum weightd score. 
 There is a need to doubale check the data and value before filling the online respective 
quantitative formats. No flexcibale with respect  to quantirative Data/ metrics. While fillig online 
formate instruction which might come up from time to time may be folled technical /system 
issues may come up during online data /entry submission ; train a few faculty members to 
overcome such issues for smooth umloading. 
 We have an apprehension that most of the averages college specialy iocated in under 
developed areas may not be able to cope up with the technology driven information and 
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document management system newly envisages by NAAC, some of the issues raised above need 
to get  accredited will be lose to the disadvantages student community. 
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Abstract :- 
 
As per the changing scenario of the current education system and the modern of trends of using 
the new types of technologies in colleges, institutions and universities, NAAC Accreditation is 
necessary to upgrade the library facilities of colleges. in the college premises library has been 
playing an important role for developing not only the students but also the faculties library has 
providing quality education to researchers and external users. So for achieving our goal and for 
increasing the academic level of college. It is essential to face the NAAC Accreditation by 
college library.  

 
Keywords:- 
                  Library extension services, User education, College Prospectus, User Orientation 
Employment and Career Guidance, Newspaper Clipping, Best user Award, User feedback, 
Suggestion Box. 
 
Introduction :-  
NAAC (National Assessment and Accreditation Council) is playing an important role    for 
increasing the high grade or value of Higher Education. Accreditation of every colleges is must 
to improve   the qualitative grade of particular college. It has been making a tremendous impact 
to change the scenario of modern Education system in university and colleges .For achieving a 
good academic goal libraries of college play a vital role to increase an interest in students as well 
as teachers. Accreditation of libraries of colleges give current touch by receiving new kinds of 
books and magazines from various internet and online sources. NAAC in every Institute try to 
thinks about the prior and essential facilities. The principal, Lecturers, Librarian, staff and even 
the students get a positive changes. Because of that positive changes which are done by 
accreditation made a drastic positive attitude in all trades of institution. Because of this we can 
see   a positive result not only in students but also in the society. 
 
Role of Library in NAAC Accreditation :-  
Library of any institution plays significant role in NAAC accreditation. It is considered as heart 
of the college. So it must be well organized because library provided required books to not only 
students but also staffs and any external users so, that it must contain required and necessary 
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books and information. For that purpose library provides verity of facilities and varies kinds of 
books as per the convenience of students and other users. 
 Library is being considered as a centre of information in college.Its true goal is to realize the 
current educational system of modern era. The of college library not only stimulates  reading but 
also providing various research articles  and introducing open access system by providing long 
utilize hours. The resources of library are in systematic arrangement and it creates innovative 
techniques in intellectual student and also encourages research of faculties. It is very helpful not 
only to faculty but also student and due to this reason college’s academic activities flourished. 
The college and information resource centre acts as a vehicle for disseminating information and 
the related computer through best practices for utilization by its community of users and also for 
the exchange of information among students. 

 
Library extension services :- 
The college provides many different types of facilities. in which extension plays an important 
role at the time of NAAC accreditation . The extension services are always provides by the 
library but all the records cannot be maintained due to the absence of advance technology. The 
use of technology becomes very essential in the library. If the advanced technology facilities 
would be used in library for maintaining all records definitely it will increase the level of library 
which not get even after providing all the facilities because no record has been kept. 
Some eminent extension services and its benefits at the time of NAAC accreditation. 
 

a) User education :-  
Nowadays in the cut –throat competition in modern times the readers have a dire need of 
information about any subject to change routine. So to know about readers’ need of 
information we should organize information literacy program through which we can 
judge their knowledge and awareness about the library. 
  

b) College Prospectus :-  
Information regarding library collection and revises maintained in college prospectus 
which is also updated every year. 
 

c) User Orientation :- 
Every year orientation program is going to orient fresher about the facilities and services 
providing by the library to optimum use. Time to time library organized training program 
for all student and staff to introduce about existing services as well as added in library 
create awareness regarding to this. Library resources and their usage for assignment 
project reports etc. in our college. Its program also imported through lectures, library 
tour, PPT etc. 
 

d) Book Bank scheme :- 
In every college library a book bank scheme should be arranged other that only 
distribution of books to students. For fulfilling the need of reading of students the types 
of schedule must be arranged the book bank scheme provides books to the poor but needy 
and interested students. 
 

e) Book Exhibition:- 
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College library can be arranging a book exhibition or new books in college library and 
also yearly book exhibition or old book because of which student will know about all the 
materials available in college library. 
 

f) Employment and Career Guidance :- 
 Various advertisement and brochures of various competitive examination like staff 
selection commission, railways, Bank, Police , CET/NET/ SET etc were displays to 
aware the student about career and employment. 
 

g) Newspaper clipping:-  
We are providing this facilities every day new article about employment, personality 
development, motivation articles and many more were display on the notice board and 
ask the student to read and give their views in the article view register the impact of this 
facilities is student ware aware about the new things happing around us. 
 

h) Best User Award :- 
Broad statistics but issue- return statistics of every user should be maintained. At the end 
of the year by analyzing the statistics best user of the library can be chooses this user may 
be declared as best college library user of the year and a book of his / her subject or 
interest shall be present him/ her the role of college librarian motivated the user of 
college libraries.  
 

i) User Feedback :- 
Questionnaire feed is taken at the end of every year to collect use inputs about library 
services and collection. It will help in collection development and improve the library 
services. 
 

j)  Suggestion box :- 
A separate suggestion be should be maintained for library of the college. This will be 
helpful to get feedback. We get complaints & suggestion from the users regarding 
services of the college library. The information library is much more helpful to improve 
library services.  
           To know the curiosity of student, competitive examination should be organized by 
the library. The library can be provided this kinds of extension services to students as 
well as faculty so that colleges NAAC accreditation quality increase through the valuable 
library services. 
 
Conclusion:- 
 For increasing level of college as well as for the development of student as per the 
requirement of modern scenario of education system in the  competitive word. It is 
necessary to provide all about mentioned facilities by the college library to staff as well 
as students. It is essential for college library department to face the NAAC by giving best 
practices in library. All the extension services, extra exams, facilities given to the readers 
researchers and students are must shown to the NAAC Committee. It the library 
department fulfill all the needs and required collection to the readers and researcher, it 
will help the NAAC to give a proper Accreditation and grade to the college . Because of 
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which the library will get a different place, different value among the student, researchers 
and also in society without any doubt.  
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Abstract :  
 Using audio-visual aids became mandatory now a days in all types of education. It 
became necessary to use from primary education till higher education. AV aids in teaching is a 
skill but till 21st century Indians are not enough mature to use it properly. The present research 
paper focuses on how AV aids are important in higher education and proper use. Every higher 
educational institute must have basic AV aids. It is broadly says that AV aids are most necessary 
at primary and secondary level but present research paper focuses that every age AV aids are 
important if one really believes in teaching and learning process. Aids must be use with their 
standards as higher education requires. It is misused concept that learner who crossed his/her age 
sixteen, for those AV aids are not effective. The following observations proves that AV aids are 
also useful for higher education so far.  
 
Main Research Paper:- 
 “AV aids are those sensory objects or images which initiate or stimulate and reinforce 
learning”. (Burton). This definition by Burton gives exact importance of AV aids. The main 
principle to use those aids they should suit the age level, grade level and other characteristics of 
the learners. Selected aids should be interesting and motivating. “AV aids are anything by means 
of which learning process may be encouraged or carried on through the sense of hearing or sense 
of sight.” Goods dictionary of education. 
 “AV aids are those devices by the use of which communications of ideas between 
persons and groups in various teaching and situations is helped. These are also termed as sensory 
materials”(Edgar Dale).Following are the most useful AV aids in teaching and learning process. 
They are broadly divided into two types ,those are  projected  aids and non projected aids. 
Projected aids are film, film strips, over head projector etc. Non projected aids are such as Radio, 
Television, recordings, charts, cartoons, diagrams, flash cards, cards, pictures, posters, models, 
black board, bulletin, boards, demonstration, experimentation etc. 
 
Advantages of AV aids:-   
 There are many advantages of AV aids. Present research paper emphasis to improve 
English language through AV aids. Basically there are four skills of learning or improving any 
language of the world. Those are LSRW (Learning, Speaking, Reading, and Writing).   To 
improve listening skill learner can listen the recorded literature of concern language to improve 
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listening skill. He/she can improve language by listening his/her own voice or recorded voice. 
Meanwhile teacher can interrupt students to give instructions or teacher is a main console in this 
process. Next step in learning a language is to speak that particular language means ‘speaking’, 
this suppose to be very important skill  among. To study or learn this skill AV aids will help 
much to speak desired language. I quote here a simple example to motivate students or to built 
confidence among them is to show them video clips of concern language. I took a small research 
on my students, selected twenty students and showed them English movie ‘Pygmalion’. And 
selected twenty students who were not seen the movie. Next day forty Students sat in the same 
class , the students who were seen the movie they were so enthusiastic to learn English language 
in compare to the students who were not seen the movie. In this way one should create awareness 
of spoken skill of particular language among students with the help of Av aids. 
 Teacher is a main console to provide Av aids to his students. So, he/she should be well 
trained in using those aids. As Av aids help to language learner in listening and speaking skills as 
usual they help to improve reading and writing skills too. Reading also an important skill of 
language, to improve it initially teacher must differentiate types of reading skimming and 
scanning. Teacher must set the time to computers in language laboratories as per the reading 
intended as skimming or scanning. Writing is a most crucial skill of learning a language so, this 
comes at last stage but not least. To improve writing skill, pronunciation CD’s are   available. 
Lerner can use such material to improve language. While writing on PC grammatical mistakes 
are shown by computer automatically. To improve writing skill ones grammar should be good, to 
learn grammar there are many programmes   in language laboratories to help learner. 
 Above is my own experience with my students with AV aids while teaching and learning. 
Same can be used with other subjects accordingly. And new accreditation of NAAC much 
emphasis on such teaching and learning with AV aids this carries much weight age 350 points 
out of 1000. This research paper intent to help all academicians and students to guide to use AV 
aids in their respective subjects and make teaching and learning interesting one. 
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Abstract 

Now it’s a high time to initiate the process of accreditation and assessment in many of the 
colleges throughout the country which are still far away from the functioning of NAAC. NAAC 
possesses vital quality parameters which can head any Higher Education Institute to the path of 
success irrespective of its background and geographical location. In Revised Accreditation 
Framework (RAF), the main focus has been placed to enhance the redeeming features of the 
accreditation process and make them more robust, objective, transparent and ICT enabled. The 
revised A&A framework includes many new concepts like Institutional Information for Quality 
Assessment (IIQA) and Self Study Report (SSR), Data Validation and Verification (DVV) and 
Pre-qualifier Score and the Grading Pattern – Introduction of Grade Qualifiers etc. Hence this 
revised framework has put forward many new opportunities and challenges before every 
academician. This paper is an attempt to incorporate some opportunities and challenges in the 
direction of quality improvement and sustenance in higher education. 

Key Words: Higher education, ICT, assessment and accreditation, opportunities, challenges. 

One of the Mission statements of NAAC is ‘To arrange for periodic assessment and 
accreditation of institutions of higher education or units thereof, or specific academic 
programmes or projects’. 

Striving to achieve its goals as guided by its mission statement, NAAC primarily focuses on 
periodic assessment and accreditation of the higher education institutions in the country that 
volunteer for the process, through an internationally accepted methodology. The NAAC 
methodology for Assessment and Accreditation is very much similar to that followed by Quality 
Assurance (QA) agencies across the world and consists of self-assessment by the institution and 
external peer assessment by NAAC. With every passing day, the competition in the field of 
higher education is increasing with such a rapid field that NAAC has to develop newer 
methodologies for Quality Assurance, as a result of which in the recent past, NAAC has brought 
a new and revised accreditation framework for the higher education institutions. 

Revised Methodology in 2017 

As per the recent notifications of NAAC addressed to all the universities have issued strict 
notifications to all the affiliated institutions which have not faced NAAC so far. The institutions 
busy in enjoying deep sleep awakened all of a sudden and preparing themselves for NAAC. 
NAAC have accepted the proposals of accreditation from all those institutions which have 
submitted their Self-Study Report (SSR) till the end of March 2017. Those institutions which are 
going to be accredited by NAAC, they have to follow the Revised Assessment and Accreditation 
(A&A) Framework which has been launched in July 2017. It represents an explicit paradigm 
shift making it ICT enabled, objective, transparent, scalable and robust. 
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New Shift in A&A Framework:  

� from qualitative  peer  judgement  to  data  based  quantitative  indicator  evaluation  
with increased objectivity and transparency 

� towards extensive use of ICT confirming scalability and robustness 
�  in terms of simplification of the process drastic reduction in number of questions, size 

of the report, visit days, and so on  
� In terms of boosting benchmarking as quality improvement tool.  This  has  been 

attempted  through  comparison  of  NAAC  indicators  with  other  international  QA 
frameworks 

� Introducing pre-qualifier for peer team visit, as 30% of system generated score. 
�  Introducing System Generated Scores (SGS)with combination of online 

evaluation(about 70%) and peer judgement (about 30%) 
�  in introducing the element of third party validation of data 
�  in  providing  appropriate  differences  in  the  metrics,  weightages  and  benchmarks  

to universities, autonomous colleges and affiliated/constituent colleges 
� in revising several metrics to bring in enhanced participation of students and alumni in 

the assessment process. 

The Process: 

� Institutional Information for Quality Assessment (IIQA) and Self Study Report 
(SSR) 

In the earlier process, the institution had the liberty to send the AQAR to NAAC 
throughout the year. But now, as per Revised Accreditation Framework (RAF), two 
specific windows shall be open to submit their IIQA. The first window will be from 
May–June and the second window will be from November-December. On acceptance of 
the IIQA,  institutions  can  submit  their  data / information  online  in  the  formats  
provided  as Manuals for Self Study Report (SSR). In the revised A&A, there would be 
no requirement for submission of hard copies of the SSR.  
 
� Data Validation and Verification (DVV) and Pre-qualifier Score 
At the second level, data / information submitted in the SSR will be subjected to an 
online assessment mechanism / process with Data Validation and Verification (DVV) 
process after an online evaluation generating a pre-qualifier score. Institutions securing 
30% on the quantitative metrics will qualify for onsite peer review / assessment. 
 
As per the new A&A format, one of the important stakeholder i.e. students are given 
significant importance by evaluating their online response to the questionnaire which 
would be generated by NAAC. The Students Satisfaction Survey (SSS) play a vital role 
in determining Quantitative Matrix (QnM). The SSR evaluation by DVV together with 
SSS shall determine the total Quantitative Matrix (QnM) of the institution. The third and 
final level of A&A includes two subprocesses viz. Onsite assessment by visiting Peer 
Teams and generation of results by the NAAC. 
a.)   an Onsite assessment of the qualitative components of the SSR by a visiting team 
resulting  in  generation  of  a  qualitative  report  of  the  institution  identifying  the 
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strengths,   weaknesses,   opportunities   and   challenges (SWOC)   and   assigning scores 
as per the performance on each of the qualitative metric. 
b.)   On completion of onsite evaluation NAAC will combine the scores assigned by the 
teams, the pre-qualifier scores and the SSS to arrive at overall Criterion wise Grade Point 
Averages (CrGPA). In the revised A&A framework, the number of days and experts  for  
onsite  visit  may  vary  from  2-3  days  with  2-5  expert  reviewers  visiting  the 
institutions depending on the size and scope of academic offerings at the HEIs. There will 
be no pre-disclose the details of the visiting teams and HEIs will not be responsible for 
Logistics for the Visiting Teams now.  NAAC will make necessary logistics. 
 c.)   The final outcome will be placed for approval of Executive council of NAAC before 
declaring the Accreditation status and the institutional Grade. 
 
� The Grading Pattern – Introduction of Grade Qualifiers 
The revised framework will be more ICTintensive and ‘outcome based ’. The  current 
grading  pattern  of  NAAC  (A++,  A+,  A,  B++,  B+,  B,  C,  D)  would  be  continued  
for accreditation. 
 
Opportunities and Challenges: In the light of revised A&A, the HEIs may face the 
following opportunities and challenges. 

� Healthy Academic Competitions among the HEIs: As per the earlier format of 
A&A, the peer team was deciding the evaluation of HEIs completely during its 
onsite visit; hence there have been scope of partiality from institution to 
institution. But in the revised A&A, there seems to be least chances of occurrence 
of such malpractices. On this background, HEIs have wide scope in extending and 
enhancing their quality in the form of academic competition among the 
institutions. 

� Making Revised A&A ICT Enabled: Wide use of ICT in Teaching & Learning as 
per revised A&A made the work of Teaching and Learning more robust, objective 
and transparent. Now it has become responsibility of every HEI to enrich and 
well-equipped with the latest technological components of ICT to undergo the 
successive cycle of A&A. 

� Importance of Students Satisfaction Survey (SSS): Students in HEI are its main 
stakeholder. As per revised A&A, NAAC shall randomly select students for the 
survey to be responded online to the questionnaire of the NAAC. On the basis of 
the report of SSS, the institution can be pre-qualifier for peer team visit. On this 
background, it is the responsibility of HEI to execute and exhibit the transparency 
of academic and extra-curricular activities in the institution. Now the problem 
before HEI is whether the random selection of students by NAAC involves the 
group of regular students in the institution? It is the serious matter since the score 
of SSS will affect overall CrGPA. 

� Control on Deterioration in Quality of Education: Nowadays, the mushrooming 
of private institutions has become a matter of concern among the society since the 
quality of education therein is certainly doubtful as these commercialized private 
institutions are highly profit-oriented. These institutions do not bother about 
undergoing the process of A&A. On the contrary, the HEIs undergoing A&A 
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shall definitely concern about the quality of education and therefore this will 
control on deterioration in quality of education. 

As we discussed above, the revised process adopted recently, wherein the main focus of 
the revision process has been to enhance the redeeming features of the accreditation 
process and make them more robust, objective, transparent and scalable as well as ICT 
enabled. Walking hand in hand with the latest technology, the entire revision of A&A is 
technology enabled and user friendly too. This paper wants to focus on some of the 
challenges and opportunities on the back drop of revised R&A. I hope that the present 
discussion in this paper enables us to prepare a road map of growth and development of 
higher education which will assure integration and modernity of new knowledge era to 
focus on quality of education. 
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vlkoh v’kh xjt Hkklyh- R;krwup ;qthlhus dukZVd jkT;kP;k  dk;|kuqlkj uWd jk”Vh; ewY;ekiu ;k laLFksph 
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vlkohr- lanHkZ xzaFkke/;s Kkudks’k] ‘kCndks’k] laLdf̀rdks’k vls ntsZnkj ?ks.ks vko’;d vkgs- rlsp nd̀JkO; 
lk/kus] lhMh] MhOghMh] udk’ks ;kalkj[ks lkfgR; vlkos- fon;kFkhZ o f’k{kdkadfjrk Loar+= okpu d{k vlkos- R;kauk 
vusd mi;qDr xazFk] fu;rdkyhds vkWQ ykbZu@vkWu ykbZu miyC/k d#u |kos- 

xzaFkky;kus uWd dfjrk djko;kph dk;Z% 

 xzaFkky;kph Loar= bekjr 

 xzaFkky;kdfjrk lYykxkj lferh 

 xzaFkky;kr ,dw.k fdrh xzaFk] fu;rdkyhds] o nSfud orZekui=s vkf.k R;kaP;k fdearh fdrh vkgs- 

 xzaFkky;kps oxhZdj.k o rkyhdhdj.k dj.ks- 

 xzaFkky;kps lax.kdhdj.k dj.ks- 

 xzaFkky;krwu dks.kdks.kR;k lsok lqfo/kk fnY;k tkrkr- 

 xzaFkky;kr xzaFkis<h miyC/k d#u |koh- 

 vkarj xzaFkky;hy nsok.k/skok.k- 
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 xzaFkky; Lo;apyhr vkgs dk\ 

 xzaFkky;kps mRiUUk L=ksr dk; vkgs- 

 fon;kZF;kZaph okpu d{kkph vklu {kerk- 

xzaFkky; foLrkj lsok%  

egkfo|ky;hu xazFkky;kr miyC/k okpu lkfgR;kph ekfgrh fon;kF;kZauk Ogkoh- R;kauk miyC/k vlysY;k Kku 
lk/kukapk okij dlk djkok ;k dfjrk miHkksDrk izf’k{k.k dk;Zdzekps vk;kstu dj.;kr ;srs- R;kplkscr R;kauk 
okpukph vkoM fuekZ.k Ogkoh o R;kauk osxosxG;k xzaFkkph vksG[k Ogkoh Eg.kwu xzaFkizn’kZuhps vk;kstu dj.;kr 
;srs- xzaFkky;ke/;s osxosxGs midze ?ks.;kr ;srs R;ke/;s xzaFkky;’kkL=kps tud MkW- f’k;kyh jkeke`r jaxukFku ;kaph 
t;arh lktjh dj.;kr ;srs rlsp MkW- ,-ih-ts- vCnqy dyke ;kaP;k t;arh fufeRr okpu izsj.kk fnol lktjk 
dj.;kr ;srks-fon;kF;kZapk ckSf/nd dy tk.kwu ?ks.;kdfjrk fofo/k Li/kkZ ifj{kkaps vk;kstu xzaFkky;kekQZr dsY;k 
tkos- 

xzaFkky;ke/;s vk/kqfud ra=Kkukpk okij dj.;kph vkt furkar vko’;drk vkgs- rsOgk izR;sdp xzaFkky;kr vk/kqfud 
ra=Kku miyC/k vl.ks gh dkGkph xjt vkgs- xzaFkky;kr lax.kd tkGs fuekZ.k d#u vH;kxrkauk fMthVy lsok 
nsrk ;sbZy o xzaFkky;kpk fodkl djrk ;sbZy- 

ewY;ekiu% 

egkfo|ky;hu xzaFkky;kph dkefxjh mapko.;klkBh fuf’pr vkdMsokjh xksGk djkoh- 

 njjkst xzaFk us.ks o ijr dj.kkÚ;k fon;kF;kZaph ljkljh 

 njjkst okpu d{kkr cl.kkÚ;k fon;kF;kZaph ljkljh 

 lanHkZ xzaFk o fu;rdkyhds vH;klukÚ;k fon;kF;kZaph ljkljh 

 xzaFkky;krhy vkWuykbZu lsospk ykHk ?ks.kkÚ;k fon;kF;kZaph ljkljh 
gh vkdMsokjh lknj d#u egkfo|ky;hu xzaFkky;kpk fodkl djrk ;sbZy- 

fu”d’kZ% 

egkfo|kky;kpk ntkZ mapko.;klkBh xzaFkky;kps Qkj eksBs ;ksxnku vkgs- xzaFkky; o ekfgrhlsok nsÅu ‘kS{kf.kd o 
la’kks/kukRed okrkoj.k fuekZ.k djrs- xzaFkky; o ekfgrh lsok ;kapk foLrkj dj.;kdfjrk xzaFkky; vankti=dkr 
ok< dj.ks- 

lanHkZ xzaFk% 

www.naac.in 

Kkuxaxks=h ;’koarjko pOgku eqDr fo|kkihB] ukf’kd-  
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Abstract: 
The Principal intention of the creation of NAAC is to assess and accredit institutions of higher 
education in the country. It was considered that accent of the quality of higher education in India 
is to be maintained by in course of NAAC. To determine to enhance the quality in higher 
education, the National Policy on Education (1986) and the Plan of Action (POA-1992) strongly 
suggested to the establishment of an independent national accreditation body. Accordingly, the 
NAAC was established in 1994 with its headquarters at Bangalore. 
Keywords: NAAC, UGC, Accreditation 
 

Introduction: 
According to recommendations of National Policy in Education 1986,University Grants 
Commission of India has been constituted a autonomous body named as National Assessment 
and Accreditation Council. The principal intention of the creation of NAAC is to assess and 
accredit institutions of higher education in the country. It was considered that accent of the 
quality of higher education in India is to be maintained by in course of NAAC. To determine to 
enhance the quality in higher education, the National Policy on Education (1986) and the Plan of 
Action (POA-1992) strongly suggested to the establishment of an independent national 
accreditation body. Accordingly, the NAAC was established in 1994 with its headquarters at 
Bangalore. Pragmatically, the NAAC appeared with a vision and some missions for the 
enrichment of higher education in India. The vision and missions of the NAAC are needed to be 
taken into an account. 
 
Vision: 
To make quality, the defining element of higher education in India through a combination of self 
and external quality evaluation, Promotion and sustenance initiatives. 
 
Mission of NAAC: 

� To arrange for periodic assessment and accreditation of institutions of higher 
education or units thereof, or specific academic programs or  projects; 

� To Stimulate the academic environment for promotion of quality of teaching-learning 
and research in higher education institutions; 

� To encourage self-evaluation, accountability, autonomy and innovations in higher 
education; 

� To undertake quality-related research studies, consultancy and training programs;  
� To collaborate with other stakeholders of higher education for quality evaluation, 

promotion and sustenance. 
Intellectually taking the reviews of the role of the NAAC in the progress of the academic 

institutions as well the libraries and information centers in seems to be a paradox. The questions 
might to arise Why paradox? Seeking an answer to the question about the role of NAAC in 
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respect of libraries and information centers, there are some lacunas in the process of assessment 
and evaluations. 
 
Assessing the role of NAAC: 
Academic institutions and the universities have an obligation to face the NAAC and get 
accredited. In the process of accreditation the institutions have to prepare the early self-study 
report, the said report has to be send to the NAAC. The NAAC studies and get informed about an 
institution. Thereafter, an actual visit is been made to the institution. According to the SSR and 
actual visit the gradation is to be given to an institution. However, the grants like university with 
potential excellence or college with potential excellence is made available to the institutions. 
Actually, assessing the college or a university, the expert team members are of some specific and 
limited areas of specialization. In fact, the college or a university are having different subject and 
specialized areas. AS well, the team members are very few in numbers and the time period for 
assessment is of three to seven days only which is very less. 

As per the opinion of an author, the NAAc should not visit the college in prefixed given 
period of time. The NAAC team should visit each department of the college or university within 
a span of time of one year haphazardly. The expert member should be the subject expert of that 
department or subject to which the visit is to be made. The NAAC doesn’t make any comment 
over the syllabus frame by the universities. The Indian scenario of higher education is that no 
single university is ranking in the world top universities. 

 
Role of UGC in research: 
UGC provides financial assistance to teachers teaching in Universities and Colleges to promote 
excellence in teaching and research. Research project may be undertaken by an individual 
teacher or a group of teachers. The UGC has supported as many as 987 Major Research Projects 
and 7501Minor Research Projects and incurred an expenditure of 61.86 crore in XI plan period. 
Owing to this fact the UGC is absolutely careless about the quality of research is being done. The 
incentives are offered to the teacher’s community for doing Ph. Ds. As for as the authors opinion 
is concerned the incentives or the benefits are to be given to the qualitative, fundamental and 
application oriented research work and not only the Ph. Ds. 

The academic librarians are considered as a key post in the institution having equal 
cadre of teaching facilities. Nevertheless, the discrimination is made by the UGC itself while 
providing the major and minor research projects. The same thing is happened in the XI and XII 
plan of UGC. 

Finally, one can reach to the inference that the role of UGC as well as NAAC is quit 
fanciful and paradox. 
 
REFERENCES 

1. File:///c:/Documents%20and%20Settings/ADministrator/Desktop/NMIMS/NKC%20%20
Documents .htm (Accessed on 15.04.2014) 

2. http:/planningcommission.gov.in/plans/planrel/12thplan/pdf/12fyp_vol2.pdf (Accessed 
on 15.04.2014) 

3. S. Thanuskodi, The Environment of Higher Education Libraries in India. Library 
Philosophy and Practice 2009, ISSN 1522-0222. 
 

  



Aadhar Publication Amaravati                                                                             ISBN-978-93-86623-34-8 

Role of NAAC in the development of the Higher Education 
Institutions 

 
Dilip Jiwan Ramteke, 

Associate Professor in Sociology 
Dr. Ambedkar College of Arts, Commerce and Science, Chandrapur. 

Email – rdilipj72@gmail.com, Mob – 9423621033. 
 

Abstract 

 NAAC is an autonomous institution established by the UGC with the prime agenda of 
assessing and accrediting institutions of higher learning with all objective of helping them to 
work continuously to improve the quality of education. The purpose of this research paper is to 
focus upon the role of NAAC in ensuring the quality in defining the element of Higher Education 
in India through a combination of self and external quality evaluation, promotion and sustenance 
initiatives. It is important to encourage self-evaluation, accountability, autonomy and innovations 
in the Higher Education and undertake quality related research studies, consultancy and training 
programs and also collaborate with other stake holders of Higher Education for quality 
evaluation, promotion and sustenance.. In this context NAAC insists for the quality and 
excellence in its vision of every colleges And Higher Education institution and advocates the 
Best practices, benchmarking approach for quality enhancement in Higher Education. 

Need and Significance of the study Educational system in any country cannot flourish without 
quality and higher education is no exception to it. With the mushroom growth of the Higher 
Educational Institutions no doubt quality has degraded. Since NAAC’s assessment can judge the 
quality of a college or a university, it is expected that NAAC’s assessment will lead to the 
academic upliftment and qualitative up gradation in the colleges. In order to find out whether 
NAAC’s assessment to these colleges have brought about academic as well as qualitative up 
gradation, the investigator took an interest to study the impact of NAAC’s Assessment and 
Accreditation on the academic as well as qualitative development of some of the accredited 
Colleges. 

Key words: NAAC Accreditation, Higher Education, efficiency 

Introduction  

 Education constitutes the backbone of a country as it produces the human force which 
plays the most determining role in the advancement of a nation and also in the progress of 
civilization. Education is one that provides the thrust in getting ahead and building up a powerful 
democratic society. Therefore, higher education is considered as an important instrument for 
bringing about social, economic, political and technological progress. The scope and demand for 
higher education is increasing day by day and the most important mission of higher education is 
the creation of intellects by providing world class education for promotion of global standards in 
the Institutions of Higher Education. The most important factor that should be taken care of is to 
provide higher education without compromising on the quality of education.  
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 The Higher education in India is the second largest system in the world. IT has witnessed 
many fold increase in its institutional capacity since independence – from 1950 to 2012, the 
number of universities from 20 to about 431, colleges from 500 to 20,677 and teachers from 15 
to 5.05 Lakhs with student enrolment from 1.00 lakh to over 116.12 Lakhs. Today, there has 
been a great increasing the number of Universities and Colleges in India. To check, protect and 
assess the quality of these institutions, an autonomous and independents organization called The 
National Assessment and Accreditation Council (NAAC) was established by the University 
Grants Commission (UGC) of India in 1994. Its job is to assess and accredit the colleges and 
institutions of higher education in India. The NAAC has been instilling a momentum of quality 
consciousness amongst Colleges and Institutions, through a process of assessing their strengths 
and weaknesses and motivating them for continuous quality improvement. 

 Under the new methodology introduced by NAAC w.e.f. 1st April, 2007 the higher 
education institutions are assessed and accredited by a two-step approach. In the first step, the 
institution is required to seek ‘Institutional Eligibility for Quality Assessment (IEQA)’ and the 
second step is the assessment and accreditation of the institute under the grades ‘A’, ‘B’, ‘C’ for 
accredited institutions; and ‘D’ for those which are not accredited. NAAC has identified seven 
criteria as the basis for its assessment procedure.  

Criteria for Assessment: 

� Curricular Aspects 
� Teaching-learning and Evaluation 
� Research, Consultancy and Extension 
� Infrastructure and Learning Resources 
� Student Support and Progression 
� Governance and leadership 
� Innovative Practices 

Process for Assessment and Accreditation: 

1. Preparation of the self-study Report by the Institution/department based the parameters 
defined by NAAC 

2. Validation of self-study Report by a team of peers through an on-site visit, presentation 
of a detailed quality report to the institution. 

3. The final decision an assessment and accreditations by the Executive Committee of 
NAAC. 

4. The accreditation process involves a preparation of a self-study report by the college and 
validation of this report by three to four members peer team consisting of Vice-
Chancellors, Principals, Deans and senior teachers, state. Based on the detailed criterion-
wise evaluation considering several parameters and the key aspects the percentage 
institutional scores will be arrived at institutions scoring above 55% will only be 
accredited. 
 

 In addition, an inn-depth analysis of the colleges; strengths, weaknesses, opportunities 
and areas of concerns will be presented to the college and discuss with College authorities. The 
accreditation status is valid for a period of five years. 
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  NAAC is at present processing the assessment and accreditation of a large number of 
colleges from all over the country. The UGC and MHRD have notified that all colleges have to 
submit the self-study report for the process of assessment and accreditation before the due date. 

 
New Initiatives: 

1. Quality sustenance and promotion by sensitizing institutions to concepts such as credit 
transfer, student mobility, mutual recognition. 

2. Networking among accredited institutions in order to promote exchange of best practices. 
3. Formation of Quality circles for follow-up of an accreditation outcomes- 
4. State-wise analysis of accreditation results for policy initiatives. 
5. Promoting the concept of lead colleges and cluster of colleges for quality initiatives. 
6. Project grants for accredited institutions for quality innovations. 
7. Financial support to accredited institution for conducting 

seminars/conferences/workshops on quality issues in Higher Education. 
8. Developing international linkages for mutual recognitions. 
9. Collaborating with other national professional bodies for accreditation of specialized 

subjects. 
10. Interaction with other agencies to develop a National Qualifications framework. 
11. Development of Date-base expertise and Infrastructure. 
12. Training programs for quality promotion and excellence in Higher Education. 
13. Post-Accreditation Review and Quality Sustenance in Accredited Institutions. 

 
Benefits: 

1. Helps the institutions to know strengths, weaknesses, opportunities through an informed 
review. 

2. Identifies internal areas of planning and resource allocations. 
3. Enhances Collegiality on the campus. 
4. The outcome of the process provides the funding agencies with objectives and systematic 

database for performance funding. 
5. Initiates institution into innovative and modern methods of pedagogy. 
6. Given the institution a new sense of direction and identity. 
7. Provides the society with reliable information on the quality of education offered by the 

institution. 
8. Employers have access to information on standards in recruitment. 
9. Promote intra-institutional and inter-institutional interactions. 

 
Role of NAAC in changing Scenario: 
 Role of NAAC in the changing scenario of higher education needs to be redefined with 
respect to recognition cum accreditation, program accreditation, national level ranking of 
universities, preparation of national benchmarks, national and international database, research 
and development center, developing reports and policy papers to Government of India, 
accreditation of multiple accreditation agencies, recognition of regional/state level accreditation 
bodies etc. 
 Assessment and Accreditation by NAAC may be made mandatory for all higher 
education institutions of the country. 

• NAAC may start program accreditation.  
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• Ranking of institutions may not be very much relevant when compared to grading. 
• All accreditation agencies including NAAC are to be accredited once in three years. 
• While NAAC could be accredited by recognized international accreditation bodies, 

NAAC could perform this function for all the multiple accreditation agencies getting 
recognized by Government of India. 

• NAAC grading and duration of accreditation may be lined and longer period for 
accreditation may be considered for the third cycle of institutional accreditation. 

•  NAAC needs to continue to be an Apex Assessment and Accreditation body for higher 
education institution, in the country providing vision and leadership. 

Challenges ahead in higher education: 

 The recent developments mainly globalization of education and the extensive use of 
educational technology have made the issue of quality measurement even more complex. The 
quality assurance systems have to constantly modify their procedure to address a growing variety 
of open and distance learning opportunities, which is stimulated by the use of information 
technologies. The review procedures developed for conventional system are hardly sufficient for 
electronic delivery methods, which has a wider reach. 

 A large number of institutions are offering distance education programs. They use 
multimedia strategies, enroll higher number of students of heterogeneous backgrounds and differ 
considerably in their capacities to use electronic media and delivery infrastructure. The 
development has serious implications for quality assurance agencies. 

 The emergence of private higher education institution is also a greater concern to 
maintain quality and standard. Privatization creates little problem but the commercialization of 
self-financing institutions create lot of problems for maintaining quality as making profit is their 
main concern. They run the institution without well qualified staff, needed infrastructure, student 
facilities, research etc. In such type of institutions, the relationship between the capacity to offer 
quality programs and the scale of delivery of services is hard to establish. Because of the 
internationalization of education, the solution to the major issues and problems concerning 
quality assurance should be sought through cooperation among institutions and countries. 
Therefore, global effort is needed to deal with the challenge to quality assurance. 

Suggestions: 

The following suggestions might help in improving further the role of NAAC in ensuring quality 
in Higher Education 

• Students must be encouraged to climb the ladder of Higher Education from U.G to P.G, P.G to 
M.Phil. M.Phil. to Ph. D  

• Some of the institutions take up NAAC Accreditation only for the sake of grade, and 
accordingly records are developed. This issue has to be addressed  

• Parents and students are to be sensitized about the awareness of NAAC Accreditation and 
quality Higher Education  

• Most of the libraries still lack the updated books and the latest journals and magazines, this has 
to be addressed seriously to ensure quality in Higher Education  
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• The institutions should design the curriculum in collaboration with industry experts to enhance 
employability  

• To wrap-up the subjects the industry expert has to be appointed. 

Conclusion: 
 An Internal Quality Assurance Cell has to play crucial role in protecting the quality of 
education service in Indi. The establishment of this cell is a mandatory task before every higher 
education institution that is planning to go for NAAC accreditation. Educational Institutions, 
NAAC, AICTE, UGC and state and central governments has to impose certain kind of 
restrictions on every higher education institution in quality aspects of the service delivery which 
will place them in certain pressure in different quality dimensions. Now everybody has realized 
the importance of quality deliverables in this sector to protect the local institutions from the 
foreign institutions which has already entered into the country and received prominent response 
from the prospective students’. If our higher education institutions and regulatory bodies failed to 
maintain quality aspects in delivering the quality education service; those institutions definitely 
will disappear from the education map of India. Therefore sustaining quality in this crucial sector 
which will mound the future of our upcoming generations is a prime responsibility of our 
education system which will be possible only though continuous monitoring with the support of 
Internal Quality Assurance Cell of every Higher Education Institution. 

 To conclude I would say that NAAC accreditation is playing a major role in Ensuring 
Quality in Higher Educational Institutions and colleges with NAAC Accreditation should not 
Aim at just getting Higher Grades, but should Aim at Quality Education in Real sense .which 
would in turn help in building a strong, qualified and highly motivated young TEAM INDIA that 
can assist in Nation Building. 
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Introducation 
In the modern era technology is playing an important role in the education.It has a significant 
place in the education sectors.In the modern days if we want to live in the world of cut- throat 
compitition,we should change oursleves as per the changing scenario of today’s education 
systems. 
           Nowadays digital education has entered in education field and it is become an unavaidable 
part of our education system.Digital education gives good advantages to learners as well as 
teachers.It also can help student and teacher with the interesting activities that provide in the 
websites.The effectiveness of that kind of activities give teachers ideas of teaching,so that 
students can enjoy their learnig lesson.As a result students can become more interesting in study. 
     As we see in India digital education is not only important in urban area or metropolitan cities 
but also in rural India.Because most of the Indian population are living in rural 
community.According to Mahatma Ganndhi, “India lives in villages” 
       Digital system has been making the tremendeous changes in the rural India also and that 
changes can not be denied by anyone.Techonology has changed the way on how universities 
teach and how the students learn.The advancement and pervasiveness of ICT in the 21st century 
and in the digital world means that many nations have been relying on technology to handle and 
address many arising challenges faced in education field. 
Advantages of Digital Education in Rural India 
Digitalization in the rural area has created new path of learnig in higher education. 
Advantages of technology integration in the education sphere.The teaching strategies based on 
educational technology can be described as ethical practices that facilitate the students’ learning 
and boost their capacity, productivity, and performance.This kind of progress can be found in 
rural students.Technology integration in education inspiring positive changes in teaching 
methods on the international level.  
Digital education  makes teaching easy and it create new interest in the students that is why 
learning will not become monotonous.You simply cannot discover a way of presenting tough 
concepts and digitlization  makes the concept clear for each and every student in the class. 
Technology has that power! Students are exactly understanding concepts through audio- visual 
presentation.You can use projectors and computer presentations to deliver any type of lesson or 
instruction and improve the level of comprehension within the class. You are no longer limited to 
a plain-old diary and notes about every student. That would only get you confused. Today, you 
can rely on platforms and tools that enable you to keep track of the individual achievements of 
your students.It also created good environmet of learning 
Thus, in digital education students enjoy learning. We can find more collaboration between 
students and teacher. But there are some limitations in rural Indian education system. 
Limitation of Digital Education in Rural India  
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Digital education needs good infrastructural and lot of villages deal with infrastructural lacunae 
related to electricity and potable water, apart from unavailable fundamental health and hygiene 
requirements. The teacher-student ratio in rural colleges is appalling, where classrooms are 
crammed with more than 100 students of different age groups. With no or negligible access to 
the internet, the education provided in rural colleges lacks any sort of relevance. While urban 
classrooms are upgraded with modern technology such as digital classes, the lack of fundamental 
infrastructure prevents meritorious rural students from availing themselves of such facilities that 
will broaden their horizons. 
 The unavailability of trained teachers and their willingness are also an important drawback of 
digital education in India .Considering the fact that many of these rural areas are either prone to 
natural disasters or are hubs of violent political activities, it is difficult to transfer skilled 
educationists to these areas. 
 Lack of electricity is another important limit digital education in rural community. In India most 
of the rural colleges are facing the problems of elecricity. The ectric power is important to 
operate electronics devices and all digital equipments have need of power.But sufficient power 
supply can not be seen in rural areas. 
 
Though digital education rural India is a campaign of Indian government but there are yet, there 
some prominent hurdles like Digital Literacy & Infrastructure. The majority of the Indian 
population still does not have the required internet bandwidth and many are illiterate in digital 
terminologies and devices. 
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Abstract: 

It is worth acknowledged that over the year Indian education system has been deeply 
strengthened and has been able to empower and transform the lives of its people. India has 
realised that it is only through a strong mechanism of higher education, a substantial degree of 
confidence and competence could be generated among Indian students. Therefore the Indian 
government has adopted the way of ICT in higher education. Digital education is key component 
and lifelong learning. It extends learning beyond formal classroom setting and provides practice 
with self-directed investigation. Digital education has instrumental in addressing the demand 
supply gap for quality education. It is making its way into the education system of India. The 
best quality education is available all through the digital education with high quality learning 
resources.The purpose of this paper is to explore the advantages and challenges of digital 
education. 
 Key words: digital education, higher education, learning resources, information and 
communication technology. 

 
Introduction: 

Higher education plays essential role in nation building and it is one of the powerful means 
to develop knowledge based society. India had universities like Nalanda and Takhshila which 
were the centres of excellence for different faculties. But with the passage of time, India lost the 
glory in higher education and higher education is facing challenges in higher education in terms 
of Access, Equity and quality. The Indian government has taken initiatives during 11th and 12th 
five year plan periods by adapting networking state specific, strategies, enhancing the relevance 
of higher education through curriculum reforms, vocational programme. 

 
Digital Education : A Positive Interaction and Its Advantages 

Digital education can expand access to learning, improve quality and ensure inclusion. It 
can contribute to universal access to education and equity in education. Digital education 
increases efficiencies and reduce costs. It can also prepare students for lifelong learning and train 
them for a globally competitive work culture. 

School across Maharashtra are using technology seamlessly to engage with students and 
achieve desired result through well planned methods. Most of school, including Zillah Parishad 
schools, utilize digital tools such as smart boards, screens, audio-visual videos, digital recording 
of older lectures to teach students difficult as well as easy concepts. Moreover the role of teacher 
has always been to impart knowledge to students and become facilitator using digital tools. In 
future the student will learn on their own with the help of computers while the teacher being a 
mere facilitator.  

In the present time, wide reach of internet and smart gadgets for digital access to leaning 
resources to the learners. The use of digital learning technology increases student engagement in 
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course, barrier free access to learning  material. The use of adaptive technology in digital content 
shows definite improvement in their performance.  

Online access to similar learning resources offers the biggest advantage of all time access 
to all irrespective of their location, race, religion etc. It is barrier free and of same quality for all. 
It results in availability of learning opportunity to every human being in the country without any 
discrimination and every society, community can march towards knowledge. Also the different 
learners with different learning capability can access the learning resources as per their capability 
and limitations. 

Digital learning is quite affordable as the major cost is usually incurred in the initial phase 
of setting up of digital learning platform. The use of technology in digital learning has been 
attractive in earning education. 

Uniform availability of digital learning resources creates ample opportunities for 
collaboration and networking amongst different learners and teachers even without meeting 
physically. 

Digital learning resources facilitate those with the quest to learn at any span of their age 
and build their career suitably as per the change in society requirements. Digital learning 
platforms integrated with certificate based on testing through learning. Assessment tools have 
potential of being used for both formal and informal type of education.  

 Teacher too found it convenient to prepare their learning plans well aided by technology. 
Teaching becomes a smoother experience with a perfect management of personalized 
gratification and elaborates audio visual effects. 

Digital education makes classroom teaching more fun and interactive. Students pay more 
attention towards online presentation or practical sessions in educational contexts. Active screen 
time helps students develop language skill. Digital education enables a student to learn at his 
own pace. One more advantage of digital education is that it is user friendly. 
 
Challenges in digital education: 

There is a long way to go to digital education to gain momentum in India. A few of 
roadblocks faced are infrastructure issues and digital literacy. The lack of proper infrastructure is 
impeding digital growth. 

The majority of Indian population still does not have the required intent bandwidth and 
many are illiterate in digital terminologies and devices. The course content is not available on 
any single vendor platform. 

 With the ever increasing teacher student ratio,it becomes very unrealistic for a teacher to 
give complete attention to his students. We are in the process of digitalization. The main problem 
in Maharashtra is lack of fund. Hence certain colleges are able to digitalize their teaching and a 
few others are not able to do so. 

 Digital education requires much better management and rigid schedules whereas in 
traditional classroom training, everything is as per a fixed schedule.  

Getting all answers on net easily also reduces the students own creative abilities. 
The digital education may led to poor study habit and can develop in students a lazy 

attitude. Digital education can make student forget the basic way of studying. Last but not the 
least, going online does not mean that student is only looking for study materials. There are 
many things which a student might come across that are not good for them. 
 
Remedies: 
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Despite the aforementioned challenges, India is booming urban and rural areas and 
providing an excellent opportunity for digitalization of educational services.  

To make the impressive implementation of digital education such tools requires specific 
training in the application of curriculum in digitally formats and in other related tasks like 
evaluation, per feedback, group project work and so on. College professors have been more 
laconic towards using digital tools for conducting classes.  

 The UGC should release funds to implement these digital services. Government of India 
has initiatives like NOFN (National Optical Fiber Network) connecting 500000 villages via 
broadband till 2017, 25 cities by wi-fi by the end of 2015 and it is a significant step in this 
direction. But a lot of needs to be done in mobile wireless internet and setting up skill centres 
especially in rural areas. Innovations should also be poured into making digital education more 
interactive and robust.  

Almost 85% of the Indian population does not speak or write English. Creation of a Hindi 
internet to tap the urban or rural market potential can prove to be a key element to penetrate 
deeper. Affordable internet access, data enabled device and appropriate internet plans can play a 
significant role in tapping market.  

Special concentration must be laid on security features like examine verification, 
plagiarism etc. to uphold the independence and integrity education of education system. Active 
campaigning, informative sessions, technical workshops and multi pronged approach by all 
stakeholders is needed to bring about digital awareness and changes trends like distance 
education to digital education. 
 
Conclusion: 

Digital education in India has been evolving over the last few years, changing the way 
students are learning concept of digital education in school. In traditional chalk and talk method 
has covered the way for more interactive teaching methods. Various schools are adopting digital 
solutions to keep themselves update with the technological changes. The innovative teaching 
methods using teaching technologies raise the participation of students. To fulfil the school 
students’ needs, education providers have been coming up with interactive software to aid 
teachers in classroom teaching. Howe ever, usage of digital technologies in institutes of higher 
education is still in its emerging stages. To increase the quality of education with the latest 
digital technological, majority of schools and universities are trying to keep journey with the 
digital changes by implementing them. Thus by empowering educators, digital technology holds 
the key to India’s educational challenges. 
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Abstract: 
Education plays important role in overall development of individuals thereby contributing 
immensely to the overall development of a nation. Education globally is one of the important 
sectors to witness revolutionary changes in recent times. This happens primarily because of 
digital revolution taken place all across the globe. The typical Indian classroom was once 
characterized by students sitting through hour-long session, teacher used to discuss the things 
without any visual presentation. Now, thanks to digital technology, it is making life easier for 
both students and educators. Digital education is fun learning for all cadres and particularly 
effective for child learning as the innovative audio-video feature boosts the cognitive elements in 
a child’s brain. Schools are increasingly adopting digital teaching solutions in their academic, 
and trying to make the classroom environment more inclusive and participatory. The INFO-
TAINMENT combination involved in digital education makes it more practical, applicable and 
relatable to our life and surroundings in an interesting manner. In India, from last few years there 
has been a considerable rise in Digital and Live Virtual Classrooms at different levels of 
learning. With evolution of technologies such as cloud, virtual data centers and virtualization 
there is huge potential for technology to be integrated with the Education Industry. The purpose 
of this research is to give overview of digital education, components of digital education, 
benefits of digital education in India, the future scope and possible challenges of an Indian 
society for moving towards digital education.  
 
Keywords: Digital education, Cloud Computing, Virtualization, INFO-TAINMENT.  
 
I. INTRODUCTION:  
Digital education means digital learning. It is a type of learning that is supported by digital 
technology or by instructional practice that makes effective use of digital technology. Digital 
learning occurs across all learning areas and domains. Digital education gives win-win 
opportunities for all, at one side School, colleges and other institution finds the rapid rise in 
enrolments and added revenue because of digital education, and on other side students view this 
as a flexible and alternate option allowing them to study as per their convenient time and pace. 
Teachers and professors too find it convenient to prepare their teaching plans aided by digital 
technology. Teaching and learning becomes a smoother experience as it includes animations, 
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gamification and audio-visual effects. Over the last few years digital education in India is 
evolving at faster pace. It is changing the way students learn different concepts and theory in 
school and colleges. The traditional chalk and talk method in school and colleges has been 
slowly changing with more interactive teaching methods as schools and colleges are increasingly 
adopting digital solutions. Digital learning guarantees more participation from students as the 
current generation of students is well-versed with laptops, I-pads, and smartphones. There are 
different private players in the field of digital education like Educomp, Tata Class Edge, Pearson, 
and TeachNext who are continuously engage and developing different interactive software to 
help teachers in classroom teaching.  
 
Component of Digital Education: Primarily Digital E ducation has 3 components:   

1. The content 
2. The technology platforms 
3. The delivery infrastructure  

To understand in better way let’s take an example of BYJU's, one of premier organisation 
offering digital education for school sections, college sections and various competitive exams. 
They claim they will make teaching a fun experience for your child. They are offering good 
content for each section covering all the academic details. All the portions are loaded in digital 
tablet by Samsung or Lenovo. They are having good delivery infrastructures, once you have 
placed ordered as per your requirement, the product will be delivered at your place and thereafter 
they will give online demo to use the same. 
 
II. BENEFIT OF DIGITAL EDUCATION  

1. Benefits to Academic Institution: 
Academic institution can easily manage their activities with the help of digital education. 
Some of the important benefits are:  

i. Time and money of the Institution will be saved. 
ii. They can easily plan to conduct online exam and publish the exam results quickly. 
iii.   It makes knowledge to transfer easily and equally from teacher to each and every 

student with the help of effective and advanced technology-based teaching tools. 
iv. It helps in creating interest among student which will help them in learning many 

concepts through interactive- audio-visual teaching contents.   
v. Advantages over other schools and colleges which cannot provide such integrated 

feature-based learning and management system.   
vi. Easy communication between Institution and parents for student related academic 

activities.  
 

2. Benefits to Students: 
 As all the study contents will be taught in the classroom through multimedia slides, it 
creates interest and enthusiasm among the students. Learning will be fun for them. They 
are able to memorize many concepts through interactive audio-visual teaching contents. 
Some other benefits to them are: 

i. They can easily view their daily time-table, class assignments, any events planned 
in school etc. from home.  

ii. They are able to prepare projects and presentation online. 
iii.  They can give online exam and view their results. 
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iv. They can easily collect teaching contents of missed lecture online. 
v. They can access library online.  

 
3. Benefits to Parents: 

In today’s world, it is difficult for parents to visit the school or colleges because of their 
busy work schedule. Digital education helps the parents to view all the information of 
their ward from comfort of their home or office. Some of the other benefits are: 

i. The web facility of digital education helps the parents to view their child's 
attendance record, progress in syllabus, timetable, etc.  

ii. They can easily check the subject taught in school, homework given to their ward, 
any future assignments and projects and guide the ward accordingly to participate 
and practice. 

iii.  Easily view internal and semester exam schedule and results. 
iv. They can easily pay the school fees and other activity charges. 
v. They can get information on various school events, notices, holidays and can 

track the presence of ward in the classroom /outside the class. 
 

4. Benefits to Teachers: 
Digital in education also creates interest among teachers. It helps them to make teaching 
interaction among students very effectively. Some other benefits are:  

i. It helps the teacher to manage their class time and teaching content effectively. 
ii. They can easily avail the school as well as class related information through web. 
iii.  They can check daily time-table, assignments, teaching history, events and 

holiday list, self as well as student attendance etc. 
iv. It will help in explaining the difficult content easily and in effectively. 

 
5. Benefits to Principals: 

Some of the important benefits to principle are: 
i. Easy to manage all the school/college activities. 
ii. In case if the he is on leave, he will be able to access all the school information 

online and manage the school easily. 
iii.  He can view teachers’ teaching progress and students’ performance. 
iv. It will help him in allocation of class and subject to a teacher according to his/her 

interest and experience. 
v. He can assign tasks to other staff members and give remarks for their works. 

 
 
III. SCOPE OF DIGITAL EDUCATION IN INDIA  
Globally India holds an important place in the field of education. There are more than 1.4 million 
schools all over the country having over 227 million students enrolled across different fields and 
more than 36,000 higher education institutes. India has become the second largest market for 
digital education after the US. However, there is still a lot of scope for further development in 
the field of digital education. There are some major investment and developments that have been 
taken place to promote the digital education in India. Some of them are:   
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1. NIIT, which is pioneer in Training and skills development is planning to offer online 
courses from leading international universities to about 5 lakh people over the next three 
years with US-based edX.  

2. A digital education start-up, Byju’s, has raised US$ 50 million from the Chan Zuckerberg 
Initiative, founded by Facebook founder Mark Zuckerberg for the development of digital 
education in India.  

3. Online and classroom-based certification courses offered by Neev Knowledge 
Management Pvt. Ltd under the brand name EduPristine has raised US$ 10 million from 
Kaizen Management Advisors and DeVry Inc for the development of digital education in 
15 cities across the country.   

4. Intel Corporation, a US based multinational technology firm is planning to provide 
optimised learning solutions and extended computing technologies to students and 
schools across the country. 

5. In the field of information technology, the Cisco Systems plans to invest US$ 100 million 
in India over the next 2 years for the development of digital education which will include 
opening of six new innovation labs, which will help to train around 250,000 students by 
2020. 

6. Tata Trusts which is the part of the Tata Group and Khan Academy are starting web 
based free learning portal to provide free digital education in India. 

7. Ignis Careers and SEED, Hyderabad-based education start-ups are working to provide 
low-cost school education with the help of digital technology.  

 
IV. CHALLENGES OF DIGITAL EDUCATION  
Some of the major challenges for digital education in India are: 

1. Resource and internet connectivity related challenges:  
One of the main challenges for digital education in India is poor internet connectivity in 
rural areas and some part of urban areas. Majority of population across India has still no 
access to internet and a large population in rural areas is still illiterate in the field of 
digital technology. More Innovations required to make the digital education more 
interactive and robust. 
 

2. Shortage of trained teachers:  
A major obstacle in the use of digital education in rural area is the lack of knowledge and 
skills. There is a shortage of teachers, formally trained on digital technology. In some of 
the academic institution in rural areas, school teacher and college professors are not 
interested in using digital tools for conducting classes. They feel that a lot of information 
is explained to the students at one go through the digital medium and they prefer 
traditional teaching methods of chalk and blackboard. In rural areas, primary teachers and 
senior teachers are reluctant to get trained and adopt digital technologies for digital 
education in school because they are in view that these disruptive technologies are out to 
replace them permanently. 
 

3. Language and content related Challenge: 
Languages is one of the main barriers for the development of digital education in India, 
there are several different languages in different state have been spoken all across 
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country, pushing all the digital content in all these regional languages some time becomes 
difficult for the agencies. 
 

4. Poor maintenance and upgradation of digital equipment: 
In rural areas maintenance and upgradation of digital equipment is one of the major 
challenge. This is largely due to budgetary constraints by government. The digital 
education projects in rural schools are not self-sustainable. At initial stage various 
projects have been launched by government for the development of digital education, but 
later, they have not been taken due care for the maintenance of digital equipment which is 
affecting the digital education development in rural areas. 
 

5. Insufficient funds: 
Digital education involves effective and efficient usage of appropriate and latest 
hardware and software technology available in the market. In developing countries like 
India, digital technology implementation into education systems is a difficult task as it 
requires huge funds and infrastructure. Through Digital India programme, the 
government has promised availability of funds for technology implementation but lack or 
insufficiency of finances leads to redundant and obsolete infrastructure and equipment’s 
in rural schools.  
 

V.CONCLUSION 
Education sector in India has seen a series of rapid expansion in last couple of years 
which helped to transform the country into a knowledge haven. The study clearly points 
that development of education infrastructure is required for the development of digital 
education across the country. This will lead to considerable increase in infrastructure 
investment in the education sector. Democratic governance, English speaking tech-
educated talent and a strong legal and intellectual property protection framework are 
required for the development of digital education in Indian society. Government of India 
has also taken major Initiatives for the development of digital education in India like 
opening of IIT’s and IIM’s in new locations as well as allocating educational grants for 
research scholars in most government institutions. As per the Union Budget 2016-17, 10 
public and 10 private educational institutions to be made world-class, Digital Repository 
for all school leaving certificates and diplomas. Rs 1,700 crore (US$ 250 million) 
allocated for 1500 multi-skill development centres.62 new Jawahar Navodaya 
Vidyalaya’s (JNV) to provide quality digital education. Digital literacy scheme to be 
launched for covering six crore additional rural households. The Government of India has 
further announced plans to digitise academic records such as degrees, diplomas, mark 
sheets, migration certificate, skill certificate, etc. from secondary to tertiary-level 
institutions into a National Academic Depository (NAD). The study highlighted the 
different challenges of digital education in India. Government of India needs to take the 
required measures to overcome these challenges for the development of digital education 
in India. 
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Abstract: 
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MOOC: A Retrospective Analysis for Prospective Synthesis 
Thinking that MOOCs have not yet received the attention they perhaps deserve, one would 
wonder what all MOOCs achieved? Although the benefits of MOOCs were quite obvious from 
their first appearance back in 2008 [8], on the other hand, they have also received extensive 
critique. However, how can we still doubt about MOOCs when the number of unique registered 
learners raised from 3.6 million in 2015 to more than 9.7 million in 2017 [5]. The truth is that 
there is nothing wrong with MOOCs; it is just a series of issues that come into our minds, 
making us a bit reluctant to accept them as alternative methods of online learning. Defining 
MOOCs, by default raises some points to consider. Therefore, before starting the discussion 
following should be analysed: 
 
MASSIVE 
1. Number of attendees. 

Massive implies that MOOCs address to many concurrent learners; but how many? Is there a 
limit and what the potential consequences of this limit might be? The truth is that this is a 
great benefit, as MOOCs can reach a large number of learners. The target audience can 
extend beyond the corporate training environment or the academic campus. This, however, 
raises a number of issues with respect to course management, registration, tracking of 
learners’ progress, among others. Therefore, the critical question is not whether the 
institution wants to enter the MOOC ecosystem, but rather whether the institution has the 
resources to handle such a big project. 
 

2. Instructional strategy to be used. 
It is generally true that the larger the audience, the more heterogeneous it is; as a 
consequence, it becomes increasingly difficult to address to the particular needs of your 
learners, limiting MOOC developers to a one-size-fit-all approach. Alternative is to create 
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different versions of the same MOOC content, in different contexts for instance, addressing 
to different target audiences; but doesn’t this go against the entire MOOC concept? 
 

3. Assessment type. 
Speaking of large number of learners, assessment is a very critical factor that has a direct 
impact on completion criteria for the MOOC course. Although there are alternative forms of 
assessment for social learning, such peer group evaluations, etc., due to the large number of 
enrollments involved in MOOCs, it is highly recommended to automatically grade closed-
ended self-assessment. 

 
OPEN 
Neither this part is clear enough. Does it refer to open content, open registration, or does it 
simply mean that they are free of charge? 
1. Open content / Open registration. 

It is true that online courses, available to all on a 24/7 basis, and above all, in their majority 
free of charge, is something that cannot be easily ignored. MOOCs seem to be the answer to 
the 21st century challenge of lifelong learning. When properly designed, they become 
participatory learning events, the real benefit of which is that they give learners the 
opportunity to engage with each other and the online material and interchange opinions about 
a particular topic. 
 

2. Free of Charge. 
Of course, this is great advantage from the learner’s point of view, but why MOOC providers 
are so willing to invest time, money and resources if there is no profit involved. MOOC 
course development involves a significant investment one should not underestimate. One 
should not forget that MOOC is also a business; a new “product” for private companies and 
academic institutions with potential to produce huge revenue if marketed correctly, as it has 
been estimated that there are more 2 billion potential learners worldwide [1]. 

 
ONLINE 
1. Synchronous. 

One thing for sure is that it refers to the nature of the MOOC courses, that is certainly web-
based, without however clarifying further whether these courses will 
be synchronous or asynchronous. Although the majority of MOOCs are usually 
asynchronous, there are cases that they may also include synchronous features, such as 
interactive whiteboards, live chats and webinars. 
 

2. Asynchronous. 
Due to the fact that they are addressing to a large audience, most of MOOCs are mainly 
based on asynchronous learning methods. The MOOC content usually involves uploading of 
online content of various types, ranging from plain HTML pages to interactive flashed-based 
presentations. Some providers also give MOOC developers the opportunity to upload their 
own video files, or even recording them within the MOOC platform. Uploading recorded 
lectures is typical of the type of videos that may be used for MOOCs. Blogs, wikis, online 
discussions, personal and group e-portfolios are other types of collaborative learning methods 
that may be employed. 
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COURSES 
1. The pedagogy behind MOOCs. 

Of course, it implies that as online courses they will have a start and end date, but, most 
importantly, that there should be a valid pedagogy behind MOOCs. Will they be offered for 
self-study or they will be instructor-led, and if you opt for the second, what will be 
instructor’s role? Above all, what would be the most appropriate instructional design for such 
a huge audience? In education, the one-size-fits-all approach rarely yields the best results, 
and I strongly believe that this is their weakest point, combined with lack of qualitative 
standards for comparing MOOC courses. 

2. Accreditation. 
When the assessment issue is resolved, the next consideration should be whether the MOOC 
course will also be offered for accreditation or not. However, up to present, there is no 
system of credit recognition among different MOOC platforms. 

3. Course Management and Tracking Issues. 
Last but not least, MOOC providers should be able to offer a reliable registration and 
tracking system. Analytics should be offered in order for MOOC facilitators to be able to 
keep track of learners’ performance and interfere accordingly. This information serves as 
invaluable data that will help them make decisions about the MOOC content and proceed to 
updates, improvements and other changes, as necessary. 

All these are issues that one need to take into consideration when designing the MOOC strategy. 
 
Critiques MOOCs Have Received 
Despite many benefits, MOOCs have received extensive critique. Some believe that they have 
weak points that cannot be easily surpassed. Let’s examine the basic arguments against MOOCs. 
1. Very low completion rates. 

This is the strongest argument against MOOCs, as there is supporting evidence to prove this. 
Research has shown that MOOCs completion rates can be as low as 7% [6], as learners’ 
participation seems to start dropping even from the very first week of attendance. Many 
attribute these low completion rates to lack of interaction [3] or to the fact that completion is 
not important, as learners usually enter to look for a specific piece of information they need 
[4]; however, this finding is attributed on the fact that MOOCs are offered to the public for 
free. The fact that MOOCs are given for free, may attract learners who want to give them a 
try, but does not necessarily imply that these people were initially interested in the subject 
matter or committed to complete the MOOC course. As a matter of fact, there are other 
studies mentioning that learners who were asked to pay a small fee had shown higher 
completion rates [2]. Therefore, it’s safe to conclude that low completion rates have nothing to 
do with the quality of MOOC courses, nor with the degree of satisfaction online learners may 
experience. 
 

2. Low motivation. 
It is generally true that self-study requires commitment and self-discipline. In most cases, 
especially for asynchronous MOOC courses, learners may not be motivated enough to keep 
up with their online content. In synchronous eLearning, however, this is part of the duties of 
the facilitator of the MOOC course. 
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3. Low perceived value compared to University Degrees. 
Another major reason why MOOCs are not so widely spread yet is because they are 
considered to be “competitive” to university attendance. MOOCs give everyone the 
opportunity to access academic material and even acquire an online degree, which raises a 
series of questions, such as the future of instructor-led classroom, physical or virtual, the real 
value of university degrees earned online compared those earned at a college or university 
campus. Again, seeing MOOCs under the concept of lifelong learning and advertising them 
as such, may be the answer to this issue. 
 

4. Competition among MOOC providers and smaller academic institutions. 
The decision to offer MOOC programs or not, also affects the way actual universities and 
colleges operate. Are MOOCs the new face of academic institutions for the 21st century they 
cannot do without? How does the private sector enter the game? Are small colleges willing to 
buy MOOC material from other universities, or even, private companies, or they will try to 
build their own MOOC material? Can they afford to do so? Isn’t this a typical example of 
unequal opportunities? From an instructor’s and organizational point of view, it requires 
extensive time, money, effort and devotion to build a new MOOC course, and smaller 
colleges certainly neither do they possess the resources to develop them, nor the worldwide 
reputation to “market” them accordingly in order to promote their work. 
 

5. Education perceived as a product. 
Talking about promotion, by default converts education into a product. Imagine the following 
scenario: MOOC is a new product to be marketed and launched ONLY by academic 
institutions which can afford to develop and advertise it worldwide. An innovative way to 
increase their revenue, which is generated by selling the MOOC content they are developing 
to those who cannot afford to build their own learning material. By no means, it is to show 
that this is unethical; on the contrary, it is an innovative new business opportunity. And as 
such, its aim should be to generate profit. However, as a learner, one would expect a quality 
“product” of educational nature from the corporate sector, such as an IT or a Project 
Management Certification, for instance, but a more “non-profit” approach from educational 
institutions. 
 

6. Localization issues. 
Without any doubt, MOOCs have reached a great potential in the US. The biggest challenge, 
however, seems to be to extend this phenomenon globally. The only way do this is 
by localizing original MOOC courseware, in order to be offered also in languages other than 
English. The trend also involves the gradual appearance of non-US MOOC providers, such 
as the Spanish-speaking MirandaX, with over 1 million registered users [7]. 
 

Strong Points About MOOCs eLearning Professionals Should Consider 
By no means MOOCs have only disadvantages. Despite the extensive critique they have received 
they still consist one of the best choice to extend the limited horizons of online class and help 
address to a bigger audience. Apart from the obvious benefits of open content, open free of 
charge registration already covered, I’ll discuss with two additional points, why should we still 
consider developing MOOCs. 
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1. They are cost-effective. 
MOOCs may prove to be a very cost-effective way to create eLearning. They may just be the 
alternative eLearning professionals seriously need to take into account, instead of building 
their own eLearning platform. MOOC courses are easy to create, and they may prove to be a 
less expensive solution in case you do not have many customization requirements. 
 

2. MOOCs can serve as a great recruitment tool. 
Last but not least, MOOCs have proved to be great recruitment tools in the corporate sector. 
Observing the attendance list of MOOC courses has recently become a habit for many HR 
departments, as it is perceived as a good indicator that a candidate or a new employee is self-
motivated, and willing to achieve self-development and personal growth. 
 

Conclusion:  
MOOC is an emerging technology, which if blended into traditional ways of teaching can do 
wonders. The landscape remains much the same; MOOC is a technology with potentially 
revolutionary implications for education, but without a precise plan for realizing that potential. 
One way of getting there could be for the educational leaders to look more closely at old 
methods, from when education was less massive, less open, and entirely offline. 
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Abstract: 

Population of India on 2011 was 1.23 billion and out of that around three-quarter of India’s 
people live in the rural areas. 30 percent of the total population is below the age of 15 years is in 
the formative years of educational institutions. About one - third of rural India is still illiterate. 
The enrollment and attendance in in the rural educational institutions rural educational 
institutions has improved over the past years. In this Scenario, ICT enabled education in rural 
areas can prove an innovative method to fill the gaps and help in up gradation of the teaching-
learning process. ICT has a huge potential to tap human resources. In the process of introduction 
of ICT enabled education to the rural section many issues and challenges may be faced by rural 
educational institutions. This study explores the challenges and suggests strategies for enabling 
smooth implementation of ICTs in rural education scenario for maximum impact and utilization 
ofresources. 
 
Keywords: ICT, information and communication technology, education, rural, educational 
institutions 

 
 
1. INTRODUCTION 

 
National and international policy debated are occupied by innovation, productivity, 
knowledge, technology and value creation. The countries across globe are now focusing on 
improvement of knowledge creation and its sharing. This situation demands recognition, 
implementation and adoption of ICT at different levels, which will contribute to increase in 
productivity and efficiency. The introduction of ICT in all spheres and regions in inevitable. 
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The enormous potential of ICT in sharing of information across different sections of society 
for providing valuable inputs and information will enhance the development. It will prove as a 
tool to share information from unheard people. The potential of ICT cannot be undermined. 
Appropriate use of ICT in Education, digital literacy, development of resources, healthcare, e- 
governance, finance, Business and industrial production, agriculture, research and 
development and poverty alleviation can be done. ICT can play a very crucial role in 
education. Therefore, it can bring positive changes in the community. Usage of ICT in 
educational institutions can add to creation of information, knowledge production and sharing 
of the same in educational community. This has also been assertedbyAl-
Ansari(2006);Manduku,KosgeyandSang(2010)andSarkar(2012). The compulsory usage of ICT 
in educational institution has helped developed nations a lot. But the same model may not hold 
true for developing countries. The implementation and usage of ICT and acquiring ICT skills 
is essential for an informed nation. The demographic scene urge for an increase in demand of 
education: 30 percent of India’s population is below 15 years of age, 75 per cent of which 
resides in the rural part of India, the literacy rate is around 74 per cent, and a linguistic break-
up of over 20 different major languages. The demand for education in India cannot be 
completely full filled by the conventional system, thus providing an alternative approach of 
use of ICT in education. The government ofIndia has formulated the national policy on ICT 
enabled higher education. This National Policy on 
InformationandCommunicationTechnology(ICT)inHigherEducation“aimsatpreparingyouth to 
participate creatively in the establishment, sustenance and growth of a knowledge society 
leading to all round socio-economic development of the nation and global competitiveness”. 
India launched ICT in educational institutions in December 2004 and revised it in 2010 to 
provide opportunities to secondary stage students for building capacity on ICT skills and direct 
students towards computer aided learning process. ICT in educational institutions have been 
included under the Rashtriya Madhyamik Shiksha Abhiyan (RMSA). The scheme is a major 
catalyst to bridge the digital divide amongst students of various socio-economic and other 
geographical barriers. The scheme also provides support to States and Union Territories to 
establish computer labs on sustainable basis. Rashtriya Uchattar Shiksha Abhiyan (RUSA) 
also emphasizes the use of ICT in higher education. The growth in economy of a country can 
be accelerated by use of ICT is evident from research. The role of ICT is multidimensional. 
Although ICT infrastructure itself, may not contribute to a country’s economy, but it can 
facilitate in the overall economic growth. 
ICT can strengthen the economy in specific sectors or in specific processes that lead to 
economic growth. Hence, it can be a tool for economic growth but it cannot be an end in itself. 
Academicians, industrialists and policy makers accept a direct correlation between use of ICT 
and positive macroeconomic growth. The connection of rural economy with the outside world 
for information exchange can be achieved by suitable use of ICT. The vital role of ICT cannot 
be denied in this perspective. The usage of ICT will certainly demolish geographical 
boundaries and it will lead to bringing of rural communities closer. Thus it will result in global 
economy. This study has included seven sections. The present section introduction which is 
followed by the definition and meaning of ICT in section 2. Section 3 includes the discussion 
on need for ICT in educationand section 4 highlights the benefits and advantages of usage of 
ICT in educational institutions. Section 5 discuss about the challenges faced in the 
implementation of ICT enabled education in rural educationalinstitutions. Section 6 elaborates 
different ICT initiatives taken in rural education in India. Section 6 is followed 



Aadhar Publication Amaravati                                                                             ISBN-978-93-86623-34-8 

bytheconcludingsection,whichmakessuitablesuggestionsforimprovement 
inICTenablededucationin ruralIndia. 
 
2. DEFINITION AND MEANING OFICT 

 
The United Nations Development Programme (UNDP) defines Information and 
Communication Technologies:“ICTsarebasicallyinformation-handlingtools-
avariedsetofgoods,applications and services that are used to produce, store, process, 
distribute and exchange information. They include the old ICTs of radio, television and 
telephone, and the new ICTs of computers, satellite and wireless technology and the Internet.  
These different tools are now able to work together, and combine to form our networked 
world, a massive infrastructure of inter-connected telephone services, standardized computing 
hardware, the internet, radio and television, which reaches into every corner of theglobe”. 
MichielsandVanCrowder(2001)havedefinedInformationandCommunicationTechnologiesor 
ICTs as “a range of electronic technologies which when converged in new configurations are 
flexible, adaptable, enabling and capable of transforming organizations and redefining social 
relations. The range of technologies is increasing all the time and there is a convergence 
between the new technologies and conventionalmedia”. 
Now, the devices can be connected to other devices by means of a network to share and 
exchange information, thus can be used in such a way that they can also be categorized as 
ICTs. The books are also incorporated into ICTs either through their potential for informal 
web publishing or more formal digital book publishing with designated readers or e-books. 
ICTs. Thus, expansion of 
technologiesthatcanbeusedtocollect,storeandshareinformationbetweenpeopleusingmultiple 
devices and multiplemedia are also termed as ICT’s. 
 
3. NEED FOR ICT INEDUCATION 

 
ICTisa combinationofcomputer,communicationandcontenttechnologies.Academia, business 
communities and government are using innovative ways of ICT. Every nation need a highly 
skilled and educatedworkforce to compete in global competitive environment. ICT is powerful 
tool for extension of both formal and informal educational opportunities to unreached, scattered 
and rural population, which were traditionally excluded fromeducation due to reasons: such as 
culturalorsocial differences, gender bias, specially ability of person and others due to cost of 
education or because of time constraints of educational institutions. The goal of Inclusive 
education in educational institutions can be achieved and catalyzed by the effective use of ICT. 
Superiority of student’s achievement using ICTs in the education field, in developed and in 
developing countries is not proved by any conclusive research yet. However, Academicians 
have a general consensus that effective usage and implementation of ICTs in education has a 
positive impact on teaching learning process. The potential in students can be uplifted and 
made innovative, enriched, motivated and engaged with the effective usage of ICTs. It also 
helps educational institutions experience good work practices and bring in fruitful changes in 
strengths for creation of economic viability. [Lemke and Coughlin (1998); Davis and Tearle 
(1999)]. 
In diverse socio-economic and cultural contexts, ICTs can be successfully engaged to involve 
greater number of students, including those to whom education was earlier not accessible, and 
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help in encouraging learning, along with enabling students with technical skills required for 
many occupations. Other benefits of ICT in education are: 

1. It has the potential to improve education system of thenation. 
2. It can transform the nature and quality of education as awhole. 
3. Ithelpstoenhancethequalityofeducationbyfacilitatingnewformsofinteractionbetween 

students, teachers, education employees and thecommunity. 
4. It acts as and provides students and teachers with new tools that enable improved 

learning and teaching and adds to skill formation 
5. It improves the learning process through the provision of more interactive educational 

materials that increase learner motivation and facilitate the easy acquisition of 
basicskills 

6. It makes education more accessible for all, bringing education to the doorstep of 
children living in remote rural locations by means of enabling distancelearning 

7. It provides access to a vast treasure of educational resources and content for improving 
literacy 

8. Itleadstointegrationoftechnologieswithtraditionaleducationalactivitiesalthoughitcan 
never replace the conventional teacher-student relationship that is so crucial to the 
developmentprocess 

9. It offers more challenging and engaging learning environment for students of allages 
10. It enables a knowledge network forstudents 
11. It provides greater flexibility and individualized learning facilities tolearners 
12. It enhances the overall teaching-learningprocess 
13. Itavailshighspeeddeliveryofuniformqualitycontentatreducedcostbringingthecostof 

education from very high to verylow 
14. It can serve multiple teaching functions and diverseaudiences. 
15. It facilitates in enhancing the efficiency and effectiveness of educational administration 

and policy by improving the quality of administrative activities andprocesses. 
Technologyisjust one of thetools, thesuccessofICTsinimprovingthedeliveryofquality 
educationtotheneeded,withoutwideningthegap,willdependlargelyonpolicies that are directed 
toward how ICTs must be deployed in educational institutions. In India, various ICTs have 
been employed over the years to promote primary and secondary education in educational 
institutions. However, there have been enormous geographic and demographic disparities in 
their use. Some states and regions in the country currently have an enabling environment in 
place that allows for a greater use of ICT for education, whereas others lack such 
anenvironment.Asperthe2011census,nearlythree-fourthoftheIndianpopulationlivesinrural 
areascoveringover6lakhvillages.ThestateofruraleducationinIndiaisthoughverypoor.There are 
very few government educational institutions in most villages while private educational 
institutions are largely concentrated in the urban areas. Children have to travel far away 
distances to avail basic education facilities, not to mention the acquiring of ICT skill sets and 
facilities. In fact, majority educational institutions in rural areas do not provide computer 
education at all. The 
NationalPolicyonEducation2016[NPE]providesfortheschemeofICTforallruraleducational 
institutions in India. Measures have also been taken to reduce and remove rural-urban 
disparities and promote diversified and better employment opportunities in rural areas. In the 
rural context, the main focus of NPE is the implementation of schemes and programs, such 
that predominantly 
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addresstheeducationalneedsofruralareasincludingtechnicaleducation.ASER(2014)statesthat for 
six years now ever since the turn of the century, more than 96 percent of children (in the age 
group 6- 14 years) are enrolled in educational institutions in rural India. 71 percent of enrolled 
children are attending educational institutions during the winter days. With growing and 
visible progress from year to year, increasing figures of enrollment and attendance in rural 
educational 
institutions,itbecomespertinenttofocusondeliveringqualityICTeducationtothissectionofthe 
population towards creating a learned and skilled human resource for furthering economic 
growth and development. 
 
4. BENEFITS OF ICT IN EDUCATIONALINSTITUTIONS 

 
ICTisimportantineducationalinstitutionsandeducationalinstitutionsasitassistsincarryingout their 
activities and functions such as record keeping, research work, instructional uses, 
presentations, financial analysis, examination results management, communication, 
supervision, MIS, teaching-learning activities, and general educational institution 
managementfunctions. According to Peeraer and Petergem (2011), ICT benefits educational 
institutions in severalways: 

1. Enhancing learning inclassroom; 
2. Improving educational institution management and related tasks; 
3. Improving accountability, efficiency and effectiveness in educationalinstitution 

activities; 
4. Introducing usage of Power Point presentations andinternet. 

 
Keengwe and Onchwari (2011) support the view that ICT in educational institutions can lead 
to high quality teaching and learning. Others who confirm to this view are Jhuree (2005), 
Yusuf (2005), Dzidonu (2010), Higgins and Moseley (2011), and Rebecca and Marshall 
(2012). Nisar, Munir and Shafqat (2011) found that availability and usage of ICT improves the 
knowledge and 
learningskillsofstudents.Hence,itcompelspolicyformulationfortheeducationsector.Literature 
reveals that when well-utilized, ICT in educational institutions has the potential to improve the 
teaching-learning process in many ways. ICT is learner centric and hence brings about active 
involvement of students in the learning process. Students get motivated when learning 
activities are challenging, authentic, multi-sensorial and multi-disciplinary. Educational 
institutions tend to witness a higher attendance, motivation levels, academic accomplishments 
and effective communication as an outcome of ICT programs and projects. Teachers too gain 
as a result ofICT initiatives. They find ICT to be useful for teaching as well as for personal and 
professional work. Application of ICT in teaching makes teaching more innovative, 
interesting, interactive, easy and effective. It complements the traditional teaching-learning 
process. While imparting knowledge 
withtheaidofICT,educatorsfindthatstudentsaremorereceptiveandresponsive.Also,ICTcan help 
to impart more information and knowledge to students in a shorter time, enabling maximum 
utilization of resources and time. Against this background, the study explores the issuesand 
challenges associated with the implementation of ICT in rural educational institutions in India. 
The study also makes suggestions for improving ICT assisted education in Indian educational 
institutions. In India, ASER (2014) reports a small increase in the availability of computers in 
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the rural educational institutions visited. Computer availability has increased from 15.8 percent 
in 2010 to 19.6 percent in 2014. Several states stand out in this regard. In Gujarat, 81.3 percent 
of educational institutions visited had computers; Kerala witnessed a record of 89.8 percent 
educationalinstitutionswithcomputerfacilities;Maharashtrawith46.3percentcomputer-enabled 
educational institutions and 62.4 percent educational institutions in TamilNadu. 
 
5. CHALLENGES IN IMPLEMENTATION OF ICT ENABLED EDUCATI ON 
INRURAL EDUCATIONALINSTITUTIONS 
Although ICT has the potential to improve education system of a country to a great extent, yet 
it is not the case in the developing countries. There are multiple issues and challenges 
confronting the implementation of ICT education in educational institutions. The problems are 
much more augmented in case of the educational institutions which are located in remote and 
rural areas. For rural educational institutions in specific, the 
introductionofICTfaceshindrancesintheformofinternalandexternalbarriers.Internalbarriers to 
ICT implementation in educational institutions in rural locations include: 

1. Lack of trainedteachers. 
A major obstacle in the use of ICT in rural education is the lack of knowledge and 
skills. 
ThereisdearthofdynamicteachersformallytrainedinICT.Moreover,thereishardlyany 
quality training imparted on a regular basis to teachers involved in ICTeducation. 

2. Unfavorable organizational culture and poor attitude andbeliefs. 
Often in developing nations, the educational organizations and educational institutions 
managementfailtoperceivetheimportanceandseriousnessoftheroleofICTineducation 
enhancement.Also,theteacher’sattitudesandbeliefsareoutdatedandorthodox.Theyare 
unawareandrigidandnotwillingtoadapttothechange.TheyfosterfalsebeliefsthatICT is 
intended basically for the youngsters and are very doubtful about the efficacy, 
usefulness and convenience of ICTs in educationalinstitutions. 

3. Shortage of time. 
In educational institutions, teachers are usually burdened with multiple tasks other than 
teaching. Moreover, they have to teach all types of subjects along with ICT. They do 
not have time to design, develop and incorporate technology into teaching and 
learning. The teacher needs time to collaborate with other teachers as well as learn how 
to use hardware and software and at the same time keep oneself updated with the latest 
technology. Issues of maintenance and upgrading of equipment. 

4. Maintenance and upgrading. 
SupplyofICTequipmentinruraleducationalinstitutionissubjecttotheirlimitedfinancial 
resources. Largely, the government initiatives are restricted by budgetary constraints. 
The ICT projects in rural educational institutions are not self-sustainable. When the 
projects launched by government or private sector phases out, the maintenance of 
equipment need to be borne by the students. The students often with weak economic 
backgrounds are unable to fund the maintenance and computing facilitiesexpenses. 

5. Insufficientfunds. 
Appropriate and latest hardware and software facility availability determines the 
effective andefficientusageoftechnology.Indevelopingcountries,implementation of 
technology into educational systems is a very difficult task as it requires a large funds, 
infrastructure and support facilities. Lack or insufficiency of finances leads to 
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redundant and obsolete infrastructure and equipment in rural educational institutions 
leaving a huge lacuna in the process of enabling ICT skills and imparting ICT 
education; thereby rendering the entire ICT experiencemeaningless. 

6. Challenge of language andcontent. 
English is a language in which amostoftheeducationalsoftwaresproduced and majority 
of online content which is available in English. In developing countries, English 
language proficiency is not high, especially outside the urban areas which becomes a 
serious barrier to maximizing the educational benefits ofICT. 

Major external barriers in the implementation of ICT in rural educational institutions are: 
 

7. Shortage of equipment. 
There is lack of computers and computer-related resources such as printers, projectors, 
scanners, etc. in government educational institutions in rural areas. The ratio of 
computers per student is insufficient. The option of private educational institutes is 
very few or missing in these regions. There is a mismatch between the complementing 
resources and inappropriate combination of ICT resources result into reduced diffusion 
of technology as well as poor ICT understanding in these educational institutions. 

8. Unreliability ofequipment. 
Even the basic ICT equipment and computers possessed by rural educational 
institutions areunreliableandundependable.Theeducationalinstitutionslackup-to-
datehardwareand software availability. Old and obsolete equipment are major 
hindrances to ICT adoption andapplication. 

9. Lack of technicalsupport. 
Rural educational institutions face issues related to technical know-how, absence of 
ICT service centers, shortage of trained technical personnel. Whether provided by in- 
educational institution staff or external service providers, or both, technical support 
specialists are essential to the continued viability of ICT use in a given educational 
institution. Without the technical support, time and money may be lost due to 
technicalbreakdowns.Oneofthemajorobstacletooptimizingcomputeruseineducational 
institutions has been the lack of timely technicalsupport. 

10. Resource related issues andinternet. 
Rural educational institutions usually face trouble with respect to the availability of 
ICT related resources such as supporting infrastructure, uninterrupted electricity, 
supplementary resources like multimedia, projectors, scanners, smart boards, and so 
on. Despite being an integral component of the ICT, internet is lacking in most rural 
educational institutions. Most educational institutions cannot afford the high fees 
charged 
byinternetprovidersandevenwherethereisinternet,sloworerraticconnectivitydestroys the 
very essence and impact ofICT. 

Other external factors hindering the usage of ICT in rural educational institutions are social 
and cultural factors inherent to these regions, lack of initiative by community leaders, 
corruption and burglary. 
 
6. ICT INITIATIVES IN RURAL EDUCATION ININDIA 

 
ThegovernmentofIndiahasdeclared2010-2020asthedecadeofinnovationwithspecialfocus on the 
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ICT enabled education and development of ICT skills for students. The motive of the national 
policy on education is to create an environment of integrated development for education and 
economic empowerment of rural students. 
Important initiatives and strides have been taken in the sphere of rural education: 

 
1. Computer literacy projects for teachers andstudents. 
2. Mobile classrooms through ITbuses. 
3. E-Learning centers and kiosks for enhancing online education for social and economic 

change in rural society; community telecentres to meet the needs of ICT learning 
outside formal educational institutionsetting. 

4. Bicycle-based connectivity in ruralareas. 
5. National award for teachers using ICT in educational institutions in the teaching 

learning process. 
6. Development of ITcurriculum. 

Innovative Rural Reach Program by Infosys for imparting first hand ICT knowledge to 
children of grades 5-10 in villages. 

7. Higher education ICT initiatives such as E-Gyankosh, Gyan Darshan, Gyan Vani and 
various other distance educationprograms. 

 
7. CONCLUSION AND SUGGESTIONS 

 
Revolution in information and communication technologies has reduced national boundaries to 
meaningless lines drawn on maps. In this scenario, education has been identified as one of the 
services which need to be opened up for free flow of trade between countries. India is 
developing as a knowledge economy and it cannot function without the support of ICT. The 
gap between demand and supply of education has necessitated the government and institutions 
to formulate policies for more beneficial use of ICT. In order to bridge the gap, it is necessary 
to evolve cooperation between public and private stakeholders. There is a need to focus on 
improving four aspects of ICT - access, usage, economic impact and social impact. 
The study proposes the following suggestions for improving and facilitating ICT education in 
rural India: 

1. There is a need for public-private partnership for resource mobilization for funding 
ICT educationinruralareastoprovideneed-basedICTEducationinruralareasspecifictotheir 
skill sets 

2. To formulate policies to promote broad access to skills and competencies for learning 
and adopting ICT Provision of broad-based formal education ofICT 

3. To create awareness on ICT Education by giving incentives to firms and individuals for 
encouraging involvement in continuous training in ICT Develop supportive 
infrastructure facilities such as electricity, internet, etc. Government should actively 
promote the usage of alternate sources of power to ensure a steady power supply to 
educational institution in rural areas Computer recycling can be an ecologically sound 
alternative to the problem of computershortage. 

4. Enlargecommunityparticipationforself-sustainabilityinICTapplicationGovernmentand 
national education authorities should ensure availability of high quality internet access 
to educationalinstitutions. 

5. Government should ensure joint efforts by software companies and teachers for 
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preparing quality content to support the curriculum and languagediversities. 
6. TomakeICTseffectiveandintegraltoolsofeducation,monitoringandevaluationmustbe 

apriority. 
7. The urban-rural divide in terms of access, equity, and resources will continue to be the 

main issues that Indian educators will have to address as the needs of the learning 
community willchange. 

8. Migration of rural Indians to urban areas is not the solution to the bothering gap 
between the two regions. Rather, with health, education, a bit of infrastructure and 
livelihood opportunity, life in rural India may become better and more welcoming than 
that in urban areas. 
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Abstract 

User’s knowledge of information security is one of the important factor in information security 
management as 70-80% security incidents occurred due to negligence or unawareness of users. 
In this paper we have analyzed the utility of knowledge management tools to rapidly capture, 
store, share and disseminate the information security related knowledge with the view that it 
should be effectively applied by the information system users. We found that the knowledge 
management tool can be used to enhance the information security 

Keywords: Information Security, Knowledge management, Security management, integrated    
management 

Introduction 

Owing to fast pace of change in IT technology and its important applications, new security 
threats revolves around it. New and smart methods of information security are also devised by 
researchers to mitigate the risk occurred due to these threats. In the last decade process based 
information security management system (ISMS) such as ISO27001 and COBIT have emerged. 
since then many organizations have adopted such ISMS. Another management discipline 
enterprises employ, Knowledge Management (KM) with aim to foster a more effective 
management of knowledge. 

Current methods for information security management is not appropriate for the concept of 
integrated management of the security. due to their universality, or too specific focus. Mostly, 
based on experience that is more empirical in nature. The current level of knowledge also offers 
new approaches for information security management. In the processing issues may be safety 
mathematization, security classification schemes, optimization methods are increasingly 
knowledge-based approach used. In this contribution I will focus on clarifying the design 
methodologies, which will be suitable for the design and evaluation of information security. The 
proposed methodology respects the concept of integrated safety management. This methodology 
may become an appropriate tool for security management personnel.  

Organizations sometimes spend substantially on firewall, proxy, antivirus, intrusion detection 
mechanism, digital signatures, special network devices and protocols etc., assuming that security 
of information can somehow be ensured by procuring these technology solutions from the 
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market. This is a wrong notion because security management is more of managing an end-to-end 
system rather than just installing technical solutions. As like any other full-fledged system, this 
has many components including people, policies, procedures, processes, standards and 
technology.  

Information Security Challenge: 

Information security is a significant boardroom issue. In today’s world, companies rely on their 
internal computer systems and the Internet to conduct business and cannot afford to have 
disruptions to their operations. A security incident can have a wide-ranging negative impact on a 
company’s revenue streams, customer confidence, and public relations. This dilemma makes 
information security an essential component to an effective overall business strategy. 
Establishing an information security program that addresses the risks that your business faces 
should be a high priority. 

Six Significant Information Security Challenges  

Executives need to understand and address six significant challenges, which are listed here and 
reviewed in detail in the following sections: 

■ E-commerce requirements  

■ Information security attacks  

■ Immature information security market  

■ Information security staff shortage 

■ Government legislation and industry regulations 

■ Mobile workforce and wireless computing 

Major Information Security Incidents.  

Name Date Impact 
Morris Worm   1988 Stopped 10% of computers connected to Internet 
Melissa Virus May 1999 100,000 computers in one week  

 $1.5 billion impact 
Klez 2002  $750 million impact 

Bug Bear 2002 $500 million impact 
My Doom Worm Jan 2004  Fastest spreading mass-mailer worm to date  

100,000 instances of the worm intercepted per hour  
More than $4.0 billion impact 

Witty Worm March 2004  First widely propagated worm to carry a 
destructive payload 

 

Role of Knowledge Management 
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In order to understand knowledge management we must first understand what knowledge is. 
Different authors have proposed different definitions of knowledge. We will quote two sources 
and develop a common ground for our discussion. According to Liebowitz and Beckman (1998), 
“Knowledge is applied information that actively guides task execution, problem solving and 
decision making.” Nonaka and Takeuchi (1995) has defined knowledge by comparing it with 
information. According to this definition, “Knowledge, unlike information, is about beliefs and 
commitment. Knowledge is a function of a particular stance, perspective, or intention. 
Knowledge, unlike information, is about action. It is always knowledge “to some end.” 
Knowledge, like information, is about meaning. It is context specific and relational.” Both 
definitions emphasize the applied nature of knowledge, i.e., it must serve some organizational 
goal. Both suggest that knowledge is created out of information. Nonaka and Takeuchi (1995) 
emphasizes the person specificity of knowledge by linking it with the beliefs and commitment of 
its holder. Thus, what is knowledge for one person may not be knowledge for another person. A 
similar viewpoint has been expressed in Alavi and Leidner (1999). 

The Knowledge Triangle  

 

 

 

 

 

 

In a figure depicts the data, information and knowledge hierarchy. The inverted knowledge 
triangle represents the fact that information carries more meaning compared to data, and 
knowledge carries most meaning. Data is converted into information by adding context to it. 
Information is converted into knowledge when a person interprets it based on his/her existing 
knowledge. Knowledge, therefore, is not only context sensitive but also person specific. To 
summarize, information is meaningful data, and knowledge is information interpreted and/or 
assimilated by a person using his/her prior knowledge. 

Knowledge may be categorized into two types: tacit and explicit (Nonaka and Takeuchi, 1995). 
Tacit knowledge resides in the head of individuals. It is difficult to formalize and communicate 
such knowledge to others. Explicit knowledge is codifiable. It can be expressed using a formal 
language. Examples of such knowledge are process descriptions, office procedures, best 
practices, etc. Knowledge management deals with the creation, distribution, and sharing of 
knowledge within the organization. Personalization and codification are two dominant 
knowledge management strategies (Hansen et al., 1999). A personalization strategy puts 
emphasis on transfer of tacit knowledge from one person to another, whereas a codification 
strategy relies on reuse of explicit knowledge. 

Figure of Knowledge Creation Process 
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Socialization Externalization 
Internalization Combination 

 

Knowledge creation takes place through the transformation of tacit knowledge to explicit 
knowledge and back to tacit knowledge through the four processes described in Figure 2, thus 
creating the knowledge spiral (Nonaka and Takeuchi, 1995). Tacit knowledge may be transferred 
from one individual to others through socialization. Examples of such knowledge transfer are 
apprenticeship and on-the-job training. Tacit knowledge is transformed into explicit knowledge 
through externalization. Examples of this process are writing, oral communication, knowledge 
acquisition processes used in expert system development, etc. Combination involves creating 
new explicit knowledge by combining different bodies of explicit knowledge. For example, new 
insights may be gained from operational data through the use of data mining technology. 
Internalization is the process by which a person absorbs external knowledge by forming his/her 
own mental model or technical know-how. An example of this process is when you study a 
concept from a book and learn it by understanding it yourself. While knowledge creation is an 
important activity in an organization, distribution and sharing of explicit knowledge is also a 
critical knowledge management task. It enhances the productivity of knowledge workers through 
knowledge reuse. Effective management of explicit knowledge requires such knowledge to be 
extracted, codified and stored in the organizational knowledge base. Search and retrieval 
functions are provided to access the right knowledge at the right time. As we will see in the 
following section, IT plays a key role in facilitating knowledge creation as well as distribution 
and sharing. 

Application of KM Tools for Information Security: 

In order to design successful tools for knowledge sharing, a strategy needs to be chosen. Hansen 
et al. distinguish two main knowledge management strategies: codification and personalization. 
Codification is the people-to documents strategy. Here the effort is to load intranets and 
databases with best practices, case studies and how-to guides to help people in their day-to-day 
work. Personalization is the people-to-people strategy. Here the effort is to link people with other 
people and to grow networks and community of practices. Emphasis is on informal-knowledge 
sharing. 

Following KM tools may be used for improving information security:  

1. Content Management  

2. Knowledge Taxonomies  

3. Groupware  

4. Online Communities of Practice  

5. Enterprise Portal  

6. Social Network Analysis and Design  
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1. Content Management: A well designed content platform must be able to handle multiple 
content types, sources and access patterns. Theses content sources include security related 
libraries, activities and personnel directories. Content can be structured or unstructured. Some of 
it is generated online during various knowledge activities (e.g. on line brain storming).  

Organizations may use content management system for information security best practices, 
lesson learned, security case studies etc.. Content teams, Meta data, knowledge maps, and a 
workflow contextualization can ensure effective reuse of the content. Advanced content 
management system include features for seamless exploration, authoring templates, maintaining 
integrity of web pages and links, periodic review, archiving, metadata, version control, rule 
setting, indexing, audits, authorized access, administration alerts, and flexible repurposing for 
multiple platforms and formats. 

2. Knowledge Taxonomies: Taxonomy is the practice and science of classification according to 
natural relationships. The info-glut or “digital sprawl” on corporate intranets has led to users not 
being able to find relevant information in time and numerous taxonomy development tools are 
coming to the rescue. It must reflect the needs, behaviors, tasks and vocabulary of the users, and 
be able to provide multiple paths and points of view. Taxonomy should be easy to maintain and 
users should find it easy to understand, navigate and contribute. It will help the users to easily 
locate specific information security knowledge.   

3. Groupware: Desirable features for collaboration in the context of KM include affinity 
building, knowledge mapping, threading, polling, group document creation, rating, anonymity 
and access management. A notable trend in tools for collaboration between networked 
employees is the convergence between asynchronous (e.g. collaborative document management) 
and synchronous (e.g. instant messaging) service. It is an important tool for knowledge sharing 
among the peer groups. It is an important tool to disseminate information security information 
instantly to a group like information regarding new virus attacks.   

4. Online Communities of Practice: Online communities constitute a growing part of the 
organizational landscape of 21st century global players, but businesses are still at the early stages 
of individual and organizational optimization of web based communities. Online CoPs are 
emerging as powerful tool for knowledge exchange and retention. Participation levels in CoPs 
can be segmented into core, active, and peripheral. Success levels can be diagnosed via the 
application of knowledge. in the form of interviews anecdotes and employee survey. Expertise 
directories are a useful way for connecting knowledge worker in such forming communities, but 
they must connect people and not just resumes. CoPs are particularly useful in discussing current 
security related problems and come out with solutions.   

5. Enterprise Portal: Portals help create the “on demand” workplace, customized to individual 
employee needs. A well-designed portal can serve as a delivery channel for KM applications any 
time, any place, and on any device. Knowledge portals are the single point of interaction and 
coordination for collaboration. General user may reach the portal for getting their solutions of 
security related problems and current security scenario.   

Conclusion: 
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We see that to deal with the ever changing nature of information technology and the newer 
security threats coming up at a very fast pace that we need some technique to educate the users in 
an effective manner. KM tools is useful to evolve newer, economical and faster methods to deal 
with information security issues. KM tools like content management is useful to create content 
and update information security knowledge like information security standards for  best 
practices, taxonomies to easily understand and locate the right and required information, as CoPs 
for consulting with each other and giving a feeling of belongingness to share the knowledge. 
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ABSTRACT: - 
              Quality is the defining element of education. Changes in the economic and social 
Fundamentals call for transformation in the skills, capabilities and attitudes of the masses. This 
requires a shift in the delivery and pedagogy used in the current education system. Quality 
Education has traditionally been associated with strong teachers having high degrees of personal 
contact with learners. Quality assurance in the Education Sector is one of the major initiatives of 
learning. We are proud of our associations with the national assessment and accreditation council 
(NAAC) of India in recent years, which has built capacity in quality assurance at all levels of 
council. In all core values of NAAC, promoting the use of technology is mostly effective for 
quality enhancement. While the advantages of using modern tools and technical innovations in 
the day to day life are well recognized, the corresponding changes in the use of new technologies 
for teaching, learning and E-Governance of HEIs, leaves much to be desired. The Use of ICT in 
education lends itself to more student centered learning Settings and often this creates some 
tension for teachers and students. This paper highlights the benefits that ICT integration in 
education can provide and role of ICT in transforming teaching and learning process leading to 
quality enhancement in Higher education. 
 
KEY WORDS:-  Information and communication Technology, ICT Tools, Educational 
Administration, E-Learning, E- Library, main stakeholders, etc.  
 
 
INTRODUCTION: - 
       ICT integration in Education can help in facilitating collaboration and Knowledge sharing 
among geographically distributed students. ICT increases the Flexibility of Delivery of education 
so that learners can access knowledge anytime and from anywhere. It can Influence the way 
students are taught and how they learn as now the processes are learner driven and not by 
teachers. There is turn would better prepare the learners for Lifelong learning as Well as 
contribute to the Industry. It can improve the quality of learning and thus contribute to Industry. 
It provides several tangible and intangible benefits for all the stakeholders involved in the 
Economic growth of the country. ICT can be used as a tool in the process of education in the 
following ways:  
Informative tool:-  It provides vast amount of date in various formats such as audio, video, 
Documents.  
Situating tool:- It creates situations, which the students experiences in real life. Thus, 
Simulation and virtual reality is possible.  
Constructive tool:- To manipulate the date and generate analysis.  
Communicative tool:- It can be used to remove communication barriers such as that of space 
and time.   
The various areas where ICT is integrated in the educational system  are presented below.  
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INTEGRATION OF ICT IN EDUCATION ADMINISTRATION :-  
           Technology has changed the face of higher education. At present, ICT has become an 
Indispensible tool for Education Administration. It is mainly intended to improve education 
Access, so as to provide education to all. Some of the major benefits of ICT-based education 
System includes the following:-  
ICT helps in integrating all the activities of an education institution which includes Admission, 
registration, payments, hospital, library, human resource management. ICT facilitates usage by 
multiple and heterogeneous set of people to disseminate and accumulate information. ICT thrives 
to achieve transparency in the entire system and also provides reliable and relevant information 
irrespective of geographical barriers. Education Administration includes both teaching-learning 
process and also the various administrative tasks pertaining to this process.  
 
VIRTUAL LEARNING (E-LEARNING) :- 
It is a transition from the traditional mode of learning to virtual learning environment, enabling 
reduction in the barriers of knowledge acquisition. In an e-learning scenario, the pace of learning 
can be tuned to the individual’s needs. The content can be accessed irrespective of time or 
location. Another benefit of e-learning is the standardization in the delivery of course content. 
The delivery of knowledge can be efficiently done across widely distributed locations. The 
evaluation for the quality of online teaching methods for a particular course of entire curriculum 
includes the following: Interactivity, modularity, collaboration, learning styles, faculty 
involvement, support services, libraries, student’s services, assessment of learning etc. It also 
improves quality of education by facilitating learning by doing, real time conversation, delayed 
time conversation, direct instruction, self-learning, problem solving, information seeking and 
analysis, and critical thinking, as well as ability to communicate, collaborate and learn.  
 
VIRTUAL LIBRARY:-  
        In this era of information explosion, newer challenges are faced in having access to vast 
Information that is widely distributed. This has led to the development of Virtual Library or E-
Library. It is a transition from the traditional mode of laborious searching and gathering of 
Information to a quick on-line access to storehouses of knowledge. This has been facilitated by 
the development of technology for obtaining information in a networked environment. The key 
benefits of a virtual Library (e-Library) include availability of access to books irrespective of 
location or time.  
 
USE OF ICT IN TEACHING-LEARNING PROCESS:- 
          ICT-based teaching-learning process was mainly introduced to enhance the delivery of 
contents and to improve the skills of learners and prepare them for the global economy and 
information society. Teaching-learning is a life-long process which can be significantly enhanced 
through the appropriate use of emerging ICTs.  ICT-enabled education has the potential to 
promote the development of students decision-making and problem solving skills, data 
processing skills, and communication capabilities.ICT plays a major role for dealing with 
information and its transformation in to knowledge, which is basic requirement for citizens to 
become effective participants in this new scenario.ICT based learning encourages a wider range 
of learning styles through visual and kinesthetic approaches to learning thereby  facilitating 
personalized learning and assessment. Educational problems seem to be responsive to 
technological innovation, faculty role and organizational arrangements that facilitate adoption to 
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new technologies and maximize impact. ICT can be integrated in to various activities of 
Knowledge delivery, Knowledge accumulation and evaluation. Some of the areas of ICT 
integration include the following. Using Power point slides for delivery of lectures, Clarification 
of queries of students through e-mail, Usage of computers for explaining better in classroom. 
Usage of technology for increasing creativity in teaching, Encouragement to students to send 
their doubts by e-mail or post in discussion boards, conduct of on-line tests and on-line quizzes, 
Electronic processing of results and performance analysis of students, and Internet browsing to 
supplement book information. To summarize, the following table shows the main benefits of 
using ICT in education to the various stakeholders:  
 
Benefits of ICT in education to the main stakeholders:- 
Stakeholder Benefits :- 

� Students :-1)Increased access, 2) Flexibility of content and delivery, 3) Combination of 
work and education, 4) Learner-centered approach, 5) Higher quality of education and 
new ways of interaction.  

� Employers:- 1) High quality, cost effective professional development  in the workplace, 
2) Upgrading of employee skills, increased productivity,   3) Development of a new 
learning culture, 4) Sharing of costs and of training, time with the employees, 5) 
Increased portability of training.  

� Governments:-  1) Increase the capacity and cost effectiveness of education and training 
systems, 2) To reach target group with limited access to condensational  education and 
training , 3) To support  and enhance the quality and relevance and of existing 
educational structures, 4) To ensure the connection of education  institutions and 
curricula to the emerging networks and information resources.  
 

CONCLUSION:- 
            Changes in the curriculum do support fundamental economic and social 
transformation in the society. Such transformations require new kinds of skills, 
capabilities and attitudes, which can be developed by integrating ICT in education.. 
Similarly, there needs to be an ICT plan, support and training to all the stakeholders 
involved in the integration. There needs to be shared vision among the various 
stakeholders and a collaborative approach should be adopted. Care should be taken to 
influence the attitudes and beliefs of all the stakeholders.  ICT can affect the delivery of 
education and enable wider access to the same. In addition, it will increase flexibility so 
that learners can access the education regardless of time in geographical barriers. It can 
influence the way students are taught and how they can learn. It would enable 
development of collaborative skills as well as knowledge creation skills. This in turn 
would better prepare the learners for lifelong learning as well as to join the industry.  It 
can improve quality of learning and thus contribute to the economy. Similarly wider 
availability of best practices and best course material in education, which can be shared 
by means of ICT, can foster better teaching.. Successful implementation of ICT to lead 
change is more about influencing and empowering teachers and supporting them in their 
engagement with students in learning. ICT enabled education will ultimately leading to 
the quality enhancement and democratization of education.  
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ABSTRACT 
Sarva Shiksha Abhiyan (SSA) is a comprehensive and integrated flagship programme of 
Government of India to attain Universal Elementary Education (UEE), covering the entire 
country in a mission mode. SSA has been launched in 2001-2002 in partnership with the State 
Governments and Local Self Governments. The programme aim to provide useful and relevant, 
elementary education to all children in the 6 to 14 age group. It is an initiative to universalize and 
improve quality of education through decentralized and context specific planning and a process 
based, time bound implementation strategy. In, January 18, 2017, the Union HRD minister of 
India has launched a new web portal namely ‘ShaGun’. The name was taken from two words 
‘Shaala’ and ‘Gunvatta’. Shaala which means school or institute and the later depicts the quality. 
This web portal will be an integral part of Sarva Shiksha Abhiyan which is aiming to concentrate 
on elementary education. Also this scheme will bring training for teachers and faculties who are 
serving children with special requirements. The programme lays emphasis on bridging all gender 
and social category gaps at elementary education level with time bound objectives. Its objectives 
bring out the programme’s intent to increase coverage of girls and bridge gender gaps in respect 
of enrollment, retention, completion and learning achievements. This study aims to study the role 
of SS and ‘ShaGun’ in Girl Child Education. 
 
Key Words: Sarva Shiksha Abhiyan (SSA), ShaGun, Girl Child Education, Universal 
Elementary Education (UEE). 
 
 
 
INTRODUCTION  

In a country like India, the democratisation of education is very essential in order to 
achieve the welfare for the country. The government has also felt a need to universalise 
education for all on mandatory basis. Unlike other programmes for retaining universalisation of 
elementary education, as a comprehensive approach Sarva Shiksha Abhiyan (SSA) has made 
such an attempt that covers all the aspects of school functioning and has tried to provide 
education for all irrespective of caste, creed, sex, religion etc. ‘Sarva Shiksha Abhiyan’ (SSA) is 
a programme for universalisation of Elementary Education covering the entire country. It was 
started in 2001. The programme aims to provide useful & relevant free & compulsory 
elementary Education for all children in the age group 6 to 14 yr under Right to Education (RTE) 
Act 2009. For protecting, promoting and fulfilling the basic rights of education so as to realize 
the 86th amendment of the Indian Constitution, which made education a fundamental right, SSA 
has aimed at achieving the universal retention in a holistic and convergent way within the 
mission period. 
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KEY WORDS 
• Sarva Shiksha Abhiyan (SSA):Sarva Shiksha Abhiyan has been operational since 2000-

2001 to provide for a variety of interventions for universal access and retention, bridging 
of gender and social category gaps in elementary education and improving the quality of 
learning. 

• ShaGun:ShaGun (Shala Gunvatta) is a web-portal for the online monitoring of the Sarva 
Shiksha Abhiyan (SSA) and a Repository of best practices. 

• Girl Child Education : Girl Child Education is an important tool that enables women 
and girls to participate in decisions that affect their lives and in improving their social 
status 

• Universal Elementary Education: Universalisation of elementary education means 
universal access to enrolment, retention and qualitative education up to the age of 14.  
 

LITERATURE REVIEW 
• Tejaswini Adhikari , in a research paper, “Study of five NMMC schools in Navi Mumbai” 

(2001), identified the gaps in the existing services and needs of students and teachers in the 
context of quality education. The survey included five schools, under Navi Mumbai 
Municipal Corporation (NMMC). The study revealed that the infrastructure of schools was in 
a very poor state. There is a need to strengthen teachers on aspects of motivation, pro-
children attitudes and creative teaching learning process. Appointment of suitable staff is also 
recommended in order to lessen the burden on teachers.  

• Sunita Aggarwal, and Chugh, in their research paper, “Learning achievement of slum 
children in Delhi. New Delhi (2003)”, highlighted that basic education is a fundamental 
right and recently 86th Constitutional Amendment was enacted so that all children can 
receive good quality basic education. The main objective of the study was to identify the 
social, economic and organizational factors that are associated with education and 
achievement level of the learner in slums. The performance of the slum children was much 
below the expected levels in both the subjects and in both the grades.  

• Prasanta Kumar Acharya and Manoranjan Behera, in their research paper, “Functioning 
of Sarva Shiksha Abhiyan Programme in Orissa” (2004), pointed out that that by the end 
of November 2003, the progress on civil works had been very slow especially due to late 
release of funds, inadequate monitoring and lack of district level convergence of SSA with 
other allied development schemes. But remarkable progress was made by Orissa Primary 
Education Programme Authority (OPEPA) in organizing teachers training programmes both 
at state and district level.  
 

 
OBJECTIVES 
• To study the role Sarva Shiksha Abhiyan in promoting Elementary Education.  
• To study the role Sarva Shiksha Abhiyan in promoting Girl child education. 
• To explore ‘ShaGun’, a web portal, as part of Sarva Shiksha Abhiyan. 
RESEARCH METHODOLOGY 

The study is based on secondary data. Relevant data are availed from various sources of 
information such as Research Papers, Books, and websites etc. 
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LIMITATIONS OF THE STUDY 
 

• The study is undertaken by the use of secondary data collected by other sources which 
may have some deficiencies.  

• Due to the limitation of time, the researcher was unable to develop a detail insight into 
the topic. 
 

MAIN CHARACTERISTICS OFSARVA SHIKSHA ABHIYAN ( SSA) 
• A Programme with a clear time frame for universal elementary Education. 
• Thrust on quality & making education relevant. 
• A main streaming Gender approach. 
• Focus on the educational participation of children from the SC/ST, religious & linguistic 

minorities, etc. 
• An opportunity for promoting social justice through basic education. 
• A partnership between the Central, State & Local Govt. 
• An effort at effectively involving a Panchayti Raj Institution, School Management 

committees, Village & Urban Slum level committees, Parents-Teachers associations, Mother-
Teacher associations, Tribal Autonomous councils & other grass-root level structures in the 
management of Elementary Schools. 

• An opportunity for states to develop their own vision of Elementary Education. 
• Community ownership of school based interventions through effective decentralization. 
 
SARVA SHIKSHA ABHIYAN INTERVENTIONS IN THE PROVISIO N OF THE 
RIGHT OF CHILDREN TO FREE AND COMPULSORY EDUCATION (RTE – RIGHT 
TO EDUCATION) ACT, 2009 
 
• Special Training for Out of School Children: Section 4 of the RTE Act makes specific 

provision for Special Training for age appropriate admission for out - of- school children. A 
majority of out of school children belong to disadvantaged communities like scheduled caste, 
scheduled tribes, migrants children with special needs, urban deprived children, working 
children, children in other difficult circumstances, for example, those living in difficult 
terrain, children from displaced families, and areas affected by civil strife, etc. 

• Neighbourhood Schools: Section 6 of the RTE Act mandates the establishment of a school 
by the appropriate government or local authority within the prescribed area or limits of the 
neighbhood with in the period of three years from the commencement of the Act to ensure 
that every child in the 6-14 age group pursues and completes elementary education. 

• Bridging Gender and Social Categories Gaps: The RTE Act in different sections makes 
reference to gender and social inclusion both explicitly and implicitly. Some of the relevant 
provisions are; no discrimination against children from disadvantaged groups and weaker 
sections on any grounds, inclusion of women in school monitoring committees, provision of 
good quality education that includes equity issues, curriculum development in conformity 
with constitutional stipulations, training, enrolment in age appropriate classes. 

• Interventions for children with special needs: In the case of Children with Special Needs 
(CWSN), the key priority areas are strengthening the identification system of CWSN, 
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ensuring full coverage of CWSN by preparing schools to address the diverse needs that 
different categories of CWSN have, especially children with Autism Spectrum Disorders, 
cerebral palsy, deaf-blindness, etc. Strengthening and up gradation of resource rooms, in 
training facilities for needs of CWSN. Strengthening the resource support team for regular 
and effective academic support to the CWSN. Sensitization of teachers, parents, community 
and peers to create an inclusive school environment in coordination with special schools.  

 
SSA AND GIRL CHILD EDUCATION  

Since independence the Indian Government has 
been trying to improve the situation of girls. The 
National Policy on Education (NPE) 1986, stated that, 
education will be used as an agent of basic change in the 
status of women. In order to neutralise the accumulated 
distortions of the past, there will be a well-conceived 
edge in favour of women. The National Education 
System will play a positive, interventionist role in the 
empowerment of women. It will foster the development 
of new values through redesigned curricula, textbooks, the training and orientation of teachers, 
decision-makers and administrators, and the active involvement of educational institutions. This 
will be an act of faith and social engineering. The removal of women’s illiteracy and obstacles 
inhibiting their access to and retention in, elementary education will receive overriding priority, 
through provision of special support services, setting of time targets and effective monitoring. 
The Millennium Development Goals (MDGs) along with the Education For All , provided an 
agreed international framework for achieving gender equality in education. Although admission 
of girls in schools has gone up significantly over the past few years (because of SSA), attendance 
and retention rates are still low. Approximately 2000 Kasturba Gandhi Balika Vidyalayas 
(residential schools under the KGBV Scheme) were set up for under-privileged girls in difficult-
to-reach areas. The National Programme for Education of Girls at the Elementary Level 
(NPEGEL), launched in September 2003, provided additional provisions for enhancing the 
education of underprivileged/disadvantaged girls at the primary level through more intense 
community mobilisation, the development of model schools in clusters, gender sensitisation of 
teachers, development of gender-sensitive learning materials, early child care and education 
facilities and provision of need-based incentives for girls. All Educationally Backward Blocks 
have been included under NPEGEL and KGBVS. The latter scheme was merged with Sarva 
Shiksha Abhiyan in the Eleventh Plan with effect from April 1, 2007. Despite such ambitious 
plans, the harsh reality is that government-run schools are hardly in a position to act as agents of 
progressive social transformation, even when most of them have a larger presence of girls than of 
boys. Government schools suffer from a variety of problems ranging from lack of facilities for 
girls. What most of schools suffer from is an non-conducive environment for learning, 
particularly for girls. Most of the time there exists a gender-bias. In some schools, they are 
denied access to games and sports facilities which the boys enjoy. Some teachers address their 
lessons exclusively to boys, paying no attention to the girls. In addition, girls alone may be 
allotted works like sweeping and cleaning the school premises, or sometimes cooking of mid-day 
meals. 

 



Aadhar Publication Amaravati                                                                             

‘SHAGUN’ – A WEB- PORTAL FOR SARVA SHIKSHA ABHIYAN

Prakash Javadekar, the Union HRD minister of 
India has launched a new web portal namely ShaGun on 
18, January, 2017. The name was taken from two words 
‘Shaala’ and ‘Gunvatta’. Shaala which means school or 
institute and the later depicts the quality. This web portal 
will be an integral part of Sarva Shiksha Abhiyan. 
According to Javadekar, this web portal is 
concentrate on elementary education. Also this scheme 
will bring training for teachers and faculties who are 
serving children with special requirements. I
prepared by World Bank in collaboration with Ministry of Human Resource Developme
ShaGun’ aims to capture and showcase innovations and progress in elementary education sector 
of India by continuous monitoring of Sarva Shiksha Abhiyan (SSA).

 

Some facts about ShaGun are

� ShaGun, which has been coined from the words ‘Shala’
meaning quality, has been developed with a twin track approach.

� First, is the repository with an engaging interface that focuses on positive stories and 
developments in the field of school education.

� In this repository, best practices will be documented in the form of videos, testimonials, case 
studies, and images, which will display state
driving improvements in performance under SSA.

� This repository has a decentralised 
choose, upload and manage their own content.

� Secondly, it has an online monitoring module to measure state
against key educational indicators.

� It has been developed to co
administrators to track the efficiency with which SSA funds are being utilised and the results that 
this is delivering. 
 
CONCLUSION 

Sarva Shiksha Abhiyan is a valuable endeavour of the Government o
universalization of elementary education, which strives to help citizens to realise the importance 
of elementary education. Social justice and equity are by themselves a strong argument for 
providing basic education for all. Provision of ba
living, especially with regard to life expectancy, infant mortality and nutritional status of 
children. Educating girls is commonly perceived as unnecessary; mainly on account of the role 
they have been assigned in running the house & also because they will eventually leave their 
parental homes after marriage, where their skills in household Chores will hold them in better 
step. But today also, SSA needs to be viewed critically as most its goals remain unaccomplis
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are as follows; 

ShaGun, which has been coined from the words ‘Shala’  meaning schools and ‘Gunvatta’ 
meaning quality, has been developed with a twin track approach. 
First, is the repository with an engaging interface that focuses on positive stories and 
developments in the field of school education. 

practices will be documented in the form of videos, testimonials, case 
studies, and images, which will display state-level innovations and success stories that are 
driving improvements in performance under SSA. 
This repository has a decentralised management structure that enables state governments to 
choose, upload and manage their own content. 
Secondly, it has an online monitoring module to measure state-level performance and progress 
against key educational indicators. 
It has been developed to collect and report data which will enable the government and 
administrators to track the efficiency with which SSA funds are being utilised and the results that 

Sarva Shiksha Abhiyan is a valuable endeavour of the Government o
universalization of elementary education, which strives to help citizens to realise the importance 
of elementary education. Social justice and equity are by themselves a strong argument for 
providing basic education for all. Provision of basic education also improves the standard of 
living, especially with regard to life expectancy, infant mortality and nutritional status of 
children. Educating girls is commonly perceived as unnecessary; mainly on account of the role 

in running the house & also because they will eventually leave their 
parental homes after marriage, where their skills in household Chores will hold them in better 
step. But today also, SSA needs to be viewed critically as most its goals remain unaccomplis

ISBN-978-93-86623-34-8 

 

prepared by World Bank in collaboration with Ministry of Human Resource Development. 
ShaGun’ aims to capture and showcase innovations and progress in elementary education sector 
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level performance and progress 

llect and report data which will enable the government and 
administrators to track the efficiency with which SSA funds are being utilised and the results that 

Sarva Shiksha Abhiyan is a valuable endeavour of the Government of India, in the 
universalization of elementary education, which strives to help citizens to realise the importance 
of elementary education. Social justice and equity are by themselves a strong argument for 

sic education also improves the standard of 
living, especially with regard to life expectancy, infant mortality and nutritional status of 
children. Educating girls is commonly perceived as unnecessary; mainly on account of the role 

in running the house & also because they will eventually leave their 
parental homes after marriage, where their skills in household Chores will hold them in better 
step. But today also, SSA needs to be viewed critically as most its goals remain unaccomplished 
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even after its target years have passed and India still has a very long way to go towards girl’s 
education. 
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The Dynamics of Swayam: Massive Open Online Course 
(MOOC) 

 

Prof. Shilpa K. Athawale, 
Department of English, 
Gondwana University, 

Gadchiroli. 
 

Under the ‘Digital India,’ initiative of Government of India, one of the thrust areas is 
‘Massive Online Open Courses (MOOCs)’. Ministry of Human Resource Development, 
Government of India has launched on a major initiative called ‘Study Webs of Active Learning 
for Young Aspiring Minds’ (SWAYAM), to provide an integrated platform and portal for online 
courses, covering all higher education, High School and skill sector courses. SWAYAM is an 
indigenous IT Platform for conducting the Massive Open Online Courses (MOOCs) and it is 
designed to achieve the three most drastic principals of education policy-access, equity and 
quality.  

The objective of this initiative is to impart the best teaching learning resources to all, 
including the most remote and disadvantaged. SWAYAM is for those who have hitherto 
remained untouched by the digital revolution and have not been able to join the mainstream of 
the knowledge economy. The journey of SWAYAM can be traced back to 2003 with the 
initiation of the NPTEL (National Programme on Technology Enhanced Learning), a joint 
programme of IITs and IISC. This was the first major attempt in E-learning in the country 
through online Web and Video courses in Engineering, Science and humanities streams. NPTEL 
has developed e-content for 933 Courses, Consortium of Educational Communication (CEC) for 
Undergraduate subjects in 67 Subjects, University Grants Commission (UGC) in 77 Post 
Graduate subjects. Similarly, many other institutions have developed e-content in different 
disciplines at different level. Under the SWAYAM initiative all the contents developed under 
NMEICT are being repurposed and being made MOOCs compliant. The Beta version of 
SWAYAM was made live on August 15, 2016. It is an instrument for self actualization 
providing opportunities for a lifelong learning. UGC through Credit Framework for online 
learning courses with SWAYAM, regulation 2016 has widened the access to higher education 
and brought down its cost by using technological advances. MOOCs have emerged as a viable 
model for imparting education, involving conventional and online education. Indian version of 
online learning is being launched on an indigenous platform of learning i.e. SWAYAM which 
can be defined as anytime-anywhere format of learning. 

 
DEFINITIONS ACCORDING TO THE GUIDELINES PROVIDED BY  MHRDC, INDIA  

According to these guidelines, unless the context otherwise requires, the following words 
shall have the following definitions:  
 

� ‘Academic Advisory Council (AAC)’, means a group of academicians of repute  
identified and appointed by the National Coordinator with the mandate of identifying the CCs, 
examining the course proposals and approving them.  

� ‘Course Coordinator (CC)’: The CC is a Subject Matter Expert (SME) belonging to a  
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reputed educational institution/Industry or a specialist in the field identified and entrusted with 
the task of developing online course in a given area by the NC.  

� ‘Course’ shall be of two types: credit courses and non-credit courses.  
Credit Course means a course which is taught for at least one semester as a part of as 
subject/programme.  
Non-Credit Course includes courses like awareness programme, continuing education 
programme or training of specific skill set as independent course, which are not part of any set 
curriculum. It can be of shorter duration.  

� ‘Four quadrant approach’: The four Quadrant approach means e-learning system that  
has the following components:  

Quadrant-I is e-Tutorial; which shall contain: Video and Audio Content in an organized 
form, Animation, Simulations, video demonstrations, Virtual Labs, etc, along with the 
transcription of the video.  

Quadrant-II is e-Content; which shall contain; self instructional material, e-Books, 
illustrations, case studies, presentations etc, and also contain Web Resources such as further 
references, Related Links, Open source Content on Internet, Video, Case Studies, books 
including e-books, research papers & journals, Anecdotal information, Historical development of 
the subject, Articles, etc.  

Quadrant-III is the Discussion forum for rising of doubts and clarifying them on a near 
real time basis by the Course Coordinator or his team.  

Quadrant-IV is Assessment, which shall contain; Problems and Solutions, which could be 
in the form of Multiple Choice Questions, Fill in the blanks, Matching Questions, Short Answer 
Questions, Long Answer Questions, Quizzes, Assignments and solutions, Discussion forum 
topics and setting up the FAQs, Clarifications on general misconceptions.  

� Host Institute, Educational Institute offering the MOOC and conducting end  
examination, awarding credits and certification.  

� ‘MOOCs’: Massive Open Online Courses (MOOCs) are such online courses which are  
developed as per the pedagogy stated herein and following the four quadrant approach.  

� ‘National Coordinators (NCs)’: National Coordinators are the Institutions that have  
been so designated by the Ministry and assigned a specific sector for preparation of online 
courses for SWAYAM.  

� Parent Institute, Institute to which student registered for MOOC is enrolled.  
‘Sector’ means a particular level or discipline of learning allotted to a NC by the MHRD.  

� ‘Subject Matter Expert Groups (SMEGs)’ means a group of reputed academicians in  
a particular subject identified by the National Coordinator in each subject.  

� ‘Subject’ means a specific area under a discipline (Example: Physics) taught in an  
educational institution consisting of specific programme courses, resulting in the award of a 
certificate/ diploma/ degree.  

� ‘SWAYAM Academic Board’ shall be an apex academic body that would lay down  
standards of quality for the courses to be offered through SWAYAM.  

� ‘SWAYAM Board ’ shall be the Authority that would be overall in-charge of the  
formulation of the Platform, prescribe quality of content and facilitate conduct of examinations.  
 
SCOPE OF SWAYAM  
 The SWAYAM has an immense and vibrant future for Quality Assurance in Higher 
Education  covering the following:  
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� Curriculum based course contents covering diverse disciplines such as arts, science,  

commerce, performing arts, social sciences and humanities, engineering, technology, law, 
medicine, agriculture etc. in higher education domain (all courses to be certification-ready).  

� School education (9-12 levels) modules; for teacher training as well as teaching and  
learning aids to learners to help them understand the subjects better and also to help them in 
better preparedness for competitive examinations for admissions to professional degree 
programmes.  
 

� Skill based courses, which cover both post-higher secondary school skills that are  
presently the domain of polytechnics as well as industrial skills certified by the sector skill 
councils of various Ministries.  

� Advanced curriculum and professional certification under a unified scheme in higher  
education domain that can be tailored to meet the demands of Choice Based Credit System 
(CBCS) currently being implemented in India at under graduate level.  

� Curricula and courses that can meet the needs of life-long learners. Independent courses  
which may not be part of any set curriculum and may be taught as awareness courses, continuing 
education programme and for training of specific skill sets.  
 
PROPOSAL FOR MOOC  
Consisting of the following and submit the same to the NC for approval:  

� Introductory module: Defining the Course design, qualifications for taking the course,  
introductory video, assessment system, credits to be awarded, starting date/ending date, and 
expected outcomes.  

� Scheduling of course: lectures / reading material / assignments / quizzes/ test into weeks  
and short modules.  

� Instructional videos to be prepared – along with the transcript, multi-media techniques to  
be used, and the name of the teacher-on-the-camera.  

� Details of reading material such as lecture notes / additional readings to be provided.  
� Self-assessment modules: The total number of quizzes and assignments to be provided  

for the course.  
� Assessment system: Weekly /biweekly assessments and assignments that would be  

required to be taken by the students.  
� Reading material: Notes/extra readings.  
� Self-assessment modules: Quizzes and tests.  
� Assessment system: Weekly assessments and assignments.  
� Discussion forum: List of Teaching Assistants for handling the discussion forum and  

answering queries raised by registered Students.  
 

The CC shall ensure that the Online Course, (where Credits/Certificate on the Course  
are to be offered) under SWAYAM, (i) is Cleared by a University/ Institute and (ii) the 
University/ Institute agrees to issue certificate(s) and ‘Transfer the Credits’ to Registered 
Students under SWAYAM that are existing as regular & enrolled students from a recognized 
University/Institute across the country and shall follow, the UGC & AICTE (Credit Framework 
for Online Learning Courses through SWAYAM) Regulation, 2016, a ‘Gazette Notification’ 
issued on 19th July 2016 & 17th August 2016, respectively.  
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Non-submission of the proposal in the above manner within the given period shall automatically 
result in cancellation of the order entrusting the work.  
 

On receipt of the Proposal for MOOC, the NC shall place the same before the Subject 
Matter Expert Groups (SMEGs) for its consideration. The SMEGs shall convey its approval, 
amendment or rejection within Three weeks. In case the Subject Matter Expert Groups (SMEGs) 
makes suggestions for improvement/changes, the CC shall make the changes and present the 
same within 2 weeks further. The Subject Matter Expert Groups (SMEGs), may thereupon, make 
the final recommendation to the Academic Advisory Council (AAB).  
 Based on the feedback given by the Subject Matter Expert Groups (SMEGs), the Academic 
Advisory Council (AAB) shall examine each proposal and either approve, suggest changes or 
reject same within a further period of 2 weeks from the date of receipt of Subject Matter Expert 
Groups (SMEGs) report. The AAB shall also recommend to the NC the required budget for 
preparing the MOOC.  
 The NC shall thereupon, and without any further delay, communicate the decision to the CC and 
also release the funds required for starting the production.  
 
REVIEW OF THE COURSE CONTENT AND APPROVALS (4WEEKS/ ONLINE 
COURSE)  

On completion of the programmes, the CC shall intimate the NC about the readiness for 
review of the Course.  Immediately thereupon, the NC shall get the course Previewed/reviewed 
from academic and technical experts and thereafter convene the SMEGs meeting for viewing the 
course in detail along with the video and reading resources. The SMEGs, after viewing the 
course shall verify the following and based on these recommendations, the NC will place the 
course before the AAB, which will approve the Course for uploading on the SWAYAM portal:  
 

� Final typos and grammar checks.  
� Brand language/message (i.e. in keeping with Online Course guidelines)  
� Pedagogy and learning experience.  
� Formatting of text and images.  
� Ensuring the presence of basic Online Course elements like video/e-Content, discussion 

forums, Interactive elements, assignments, assessment methodology etc.  
� Video quality checks.  

 
The NC in consultation with the CC, will also recommend the ‘Start date’ and the ‘End date’ 

for the course. Based on these recommendations, the NC will place the course before the AAB, 
which will approve the Course for uploading on the SWAYAM portal.  
 
 
NOTIFICATION OF COURSE TO ALL UNIVERSITIES  

As soon as AAB approves a course, the same will be reported to the SWAYAM Board by 
the NC. The SWAYAM Secretariat shall request the concerned regulator to communicate to all 
Universities/Institutes under their jurisdiction to notify the courses to their departments and 
affiliating institutions for availing and transfer of credits by students enrolled with them.  
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ASSESSMENT AND CERTIFICATION  
The CC shall decide the suitable assessment system for the course based on the stated 

learning outcomes, in consultation with the host University/ institution offering the course.  
Normally, the assessment shall have both formative assessment to promote deeper learning, 
critical thinking and reflection, in combination with summative assessments designed to gauge 
student achievement and/or performance. Summative assessments may include graded quizzes, 
reports or projects, peer assessments or proctored examination.  An online examination would be 
the preferred mode. After conduct of the examination and completion of the evaluation, the host 
institution shall award marks/grade as per the evaluation scheme announced, within 4 weeks 
from the date of completion of the final examination.  On successful completion of each course, 
the host institution offering the Online Course would issue the certificate, along with the number 
of credits and grades, through which the student can get credits transferred into his/her marks 
certificate issued by his/ her parent institution.  
 
QUALITY ASSURANCE  

Quality, one of the key elements of MOOCs, shall be monitored throughout the design, 
development and delivery cycle of the MOOCs. Quality shall be managed at the offering 
institution / MOOCs offering team level while creating the content. 
 
Quality assurance at the individual institution/ MOOCs team level shall have:- 

� Content checks to be ensured while developing the course content for plagiarism 
and source of information. 

� General course curriculum/standards to be followed for the credited courses 
 while ensuring that updated knowledge is being imparted to the students. 

� Suggested course plan for better management. 
� Suggested language and formatting style and suggested image pools to be used. 
� Suggested production parameters and video quality parameters. 
� Suggested assessment types and style. 

 
CONCLUSION 

1) MOOCs courses have been successful and popular in Western countries and had been 
the conventional method of education. But in Indian educational context, the facts had been 
different. In an Indian classroom, delivering a lecture by a teacher and passive listening of 
students without any deliberate discussions has been a common picture. In such a scenario 
presenting MOOCs courses is actually a challenge. Thus accepting challenges and making 
people realize about the dynamics of such courses would be the great initiative. 

2) The infrastructure required for the implementation of MOOC courses is another big 
issue before the educational institutions. In fact many colleges/universities are not capable to 
provide even basic equipments like computer or printer. In such situations, it is the prime need to 
provide the infrastructure needed for its implementation. 

3) The traditional approach towards education and conventional thinking of Indian people 
has been limited or restricted only within the classroom teaching. The exposure of such open 
online courses may not get desired results. 
 
             In a nutshell, the paper provides an insight into the SWAYAM (MOOC) initiative and 
reflects on the issues and advantages in its implementation in the Indian context. SWAYAM is 
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indigenously developed by (MHRD) and All India Council for Technical Education (AICTE) 
with the help of Microsoft and would be ultimately capable of hosting 2000 courses and 80000 
hours of learning: covering school, under-graduate, post-graduate, engineering, law and other 
professional courses. The courses on SWAYAM are produced and delivered by faculties from 
NPTEL for engineering, UGC for post-graduate education, NCERT & NIOS for school 
education, IGNOU for out of the school/college students and for management studies.  MOOCs 
bring people together from all over the country and give chance to the teachers and students of a 
given university/institution to interact with each other for new deliberations. Learning at one’s 
pace, following one’s own schedule and choosing one’s own language, any one can sign up for a 
MOOC class. 
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